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The New York State Library 
Albany, New York 12224 

Dear Miss Connor: 



We are pleased to submit herewith our report on the patrons 



and their uses of The New York Public Library Research Libraries. This 
study encompasses five of the Libraries' major service areas — the 
general reference collections, the Photographic Service, the Special 
Collections, the Special Study Areas, and daily correspondence requiring 
a reference search. We hope that this report will be useful in planning 
the future role of The Research Libraries in the State's Reference and 
Research Resources program. 



We would like to express our gratitude to the staff at 



The Research Libraries who assisted us in setting up and carrying out 
the various surveys, and are indebted to all of the patrons who provided 
us with information on questionnaires and in interviews. 



Very truly yours, 




Nelson Associates, Inc. 
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PREFACE 



The Research Libraries of The New York Public Library house one 
of the greatest book, periodical and special collections in existence. 
Along with the Library of Congress, the Biblioteque Nationale and the 
British Museum, they are ranked as "one of the four great library insti- 
tutions of the world."! The £ esearc h collections stem from the Astor 
Library, founded with the bequest of John Jacob Astor the year after his 
djiath in 1848; the Lenox Library, founded by James Lenox in 1870, ten 
years before his death; an 1 the Tilden Trust, formed a year after the 
death of Samuel J. Tilden in 1886. In 1895 these three bequests were 
consolidated in the name of The New York Public Library, Astor, Lenox 
and Tilden Foundations. Although privately endowed, The Research Librar- 
ies and the Library of Congress are the only major resource collections 
in this country that are not restricted in use and are open to all schol- 
ars and researchers. Locally, The Research Libraries serve as a major 
reference and research resource for the State of New York. 

In their collections, The Research Libraries have 43/4 million 
books, third only to the Library of Congress and Harvard University. 

In addition the Libraries have 13 million manuscripts, maps, prints, 
phonograph records, broadsides and microcopies. At present, 100,000 
books are being added each year; 25,000 journal and periodical titles 
are received; and, government publications and other pamphlets are 
regularly acquired. 2 William K. Zinsser, in his Search and Research , 
states that, 

" . . . it is this passion for collecting everything 
and discarding nothing that has made the Library a 
supreme research resource. The collections are a 
tribute to a scholarly bibliographical staff and to 
those laymen who in so many cases have made the 
Library the beneficiary of the fruits of their col- 
lecting instincts. "3 

Although it is generally agreed that The Research Libraries are 
among the greatest in the world, little is known about the nature and 
intent of the research activities which are supported by these libraries 
or the kinds of patrons that utilize their services. In view of this, 
the New York State Library commissioned a survey to answer the following 
questions : 



1 1958 Report of the Commissioner of Education's Committee on Public 
Library Service, cited in Freehafer, Edward G., "The Private Affairs 
of The 'Public Library'", The Bookmark , July 1968, p. 385. 

2 Freehafer, Edward G. , "The Private Affairs of the 'Public Library'", 
The Bookmark , July 1968, p. 385. 

3 Ibid, p. 386. 



1) How many people utilize each of the informational resources 
of The Research Libraries? 

2) In what capacity do these individuals use The Research 
Libraries? 

3) Which subject areas and what types of materials are utilized? 

4) What kinds of activities do The Research Libraries’ col- 
lections and services contribute to or support? 

5) Where do the users come from and how frequently do they 
utilize the collections and/or services of The Research 
Libraries? 

6) To what extent do these individuals rely on The Research 
Libraries, as against other libraries in the state, for 
their informational needs? 

7) What implications do the answers to these questions have 
for the present and future role of The Research Libraries 
in the state’s Reference and Research Resources program? 



The present survey investigates five of the major services 
offered by the Libraries — use of their Reference Collections, Photo- 
graphic Service, Special Collections, Special Study Areas, and the Librar- 
ies Reference Correspondence Service. The Telephone Reference Service 
was not included because the respective responsibilities of The Research 
Libraries and The Branch Libraries for telephone reference were being 
reorganized during the time this study was being conducted. A summary of 
major findings and conclusions is included in Chapter I. Chapter II pre- 
sents a comparative survey of the patrons who use each of the five serv- 
ices studied. The different patterns of use of these services is given 
in Chapter III. The relationship between patron characteristics and usage 
of the Libraries is discussed in Chapter IV. Chapter V includes projec- 
tions for the future use of the Research Collections and the Photographic 



Because of the uniqueness of each of the services studied, the 
data gathered from the five separate inquiries are presented in the 
appendices. Appendix A develops a profile of the general user of The 
Research Libraries. These data were obtained from a questionnaire dis- 
tributed to patrons in the spring, summer, and fall of 1968 who visited 
the collections at 42nd Street, Lincoln Center and The Annex. A report 
on the users of the photocopy and microfilm services, and an analysis of 
the "levei and uniqueness of the material copied are set forth in Appendix 
B. Data were collected by means of two questionnaires, distributed in 
three seasonal periods, and by an examination of the orders requesting 
material on survey dates during the spring sample. Appendix C discusses 
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the daily correspondence requiring reference search. A questionnaire was 
sent to those people who had written during the survey periods, and whose 
requests were filled, to determine a profile of the correspondents and 
their purposes in requesting information. Appendix C includes an analysis 
of the amount and kind of staff effort required to process these requests. 
Appendix D deals with the users of the Special Collections — the Arents 
Tobacco Collection, the Arents Collection of Books in Parts, the Spencer 
Collection of Illustrated Books and Manuscripts, the Berg Collection of 
English and American Literature, the Rare Book Division, the Prints Divi- 
sion and the Manuscript Division. Information on these users was obtained 
through a questionnaire sent to a sample of those individuals whose appli- 
cations for permission to use any of the Special Collections were approved 
during the twelve months from July 1967 to July 1968. In addition, inter- 
views were conducted with a number of current users. Data on the users 
of the two special study areas — the Allen Room and the Wertheim Room — are 
presented in Appendix E. All users of these rooms during a twelve-month 
period were sent a questionnaire and follow-up interviews were held with 
a number of these patrons. 

The surveys undertaken for this study concentrate on the patron 
characteristics and use patterns for only one part of The New York Public 
Library — The Research Libraries. The Branch Libraries were not included 
(although a few data collected as part of the present study relate to por- 
tions of The Branch Libraries’ operations) and the findings reported here 
are not representative of all users of The New York Public Library, but 
rather, only of The Research Libraries. 

In addition, it should be noted that all of the data presented 
in this report deal only with those patrons who completed and returned the 
several questionnaires or who were willing to be interviewed. Since no 
data on the non-responding persons who use the Libraries are available, 
it would be unwise to assume that the respondents necessarily possess the 
same characteristics and exercise the same patterns of use as the non- 
responding patrons. Consequently, the findings and conclusions which 
follow are limited by the fact that they are based on information gathered 
only from patrons willing to respond to the various inquiries that were 
made. 
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Chapter I 

FINDINGS AND CONCLUSIONS 



This report discusses patron characteristics and use patterns 
of those individuals who use The New York Public Library Research Librar- 
ies • The primary objective of Nelson Associates assignment was to as 
certain who the Libraries’ patrons are, why these persons visit or write 
The Research Libraries, and what use they make of the resources. The 
findings and conclusions presented herein are based on five component 
surveys of this study of The New York Public Library Research Libraries: 
the general user survey, the Photographic Service survey, reference let- 
ters survey, Special Collections survey, and Special Study Areas survey. 

The majority of general users, reference letter patrons , and 
users of the Special Collections are directly connected with the academic 
world as students, college or university faculty, or schoolteachers. In 
contrast, users of the photo mail service are predominantly in the busi- 
ness world, while the majority of those utilizing the photo walk-in serv- 
ice are about equally divided between academic and business categories. 
Most of the individuals using one of the Special Study Areas are pro- 
fessional writers or college professors. 

The majority of the Libraries' patrons identify their occupa- 
tional field as the humanities or business and commerce, with two excep- 
tions: 48% of the photo mail patrons are in science and 29% of the 

reference letter patrons are in the creative arts. Individuals in ad 
ministration, law and "other" fields account for a minority of all users. 

The users of The Research Libraries exhibit a high level of 
formal academic achievement. Although the majority of general users hold 
bachelor's degrees or higher degrees (68%), even more of the patrons of 
the photo mail (95%), photo walk-in (80%), Special Collections (89%), and 
Special Study Areas (94%) have bachelor's degrees or above. Many of the 
general users and photo walk— in patrons who do not have bachelor s de 
grees are college students engaged in a degree course of study. 

The. high scholarly level of patrons using the Special Collec- 
tions and the Special Study Areas is attested to by the fact that almost 
one-fifth of these users have fellowships or grants for their current 
research projects. Moreover, two— fifths of the individuals using the 
Special Collections have published and almost 90% of the Special Study 
Areas' users have had at least one work published. 

The available data indicate that proximity is a variable influ- 
encing patronage — the closer a person lives or works to The Research 
Libraries , the more likely he is to patronize the Libraries in person to 
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fill his needs (general users and photo walk-in) ; the farther away a per- 
son lives or works the more likely he is to utilize the services avail- 
able by mail (photo mail and reference letters) . 

More than half the general users and users of the photo walk- 
in service were aware that private benefactions are the Libraries’ major 
source of support while proportionately fewer of the patrons of the photo 
mail (37%) and reference letter service (44%) knew the fact. 



Two-fifths or more of the general users and patrons of the 
photo mail service, Special Collections and Special Study Areas use the 
Libraries’ resources regularly and frequently (i.e., more than once a 
month) . Users of the photo walk-in service and the reference letter 
service are more likely to be individuals who are availing themselves of 
these services for the first or second time. 

The more specialized the service being used in The Research Li- 
braries, the more likely it is that the patron's visit will be an ex- 
tended one. One-quarter of the general users spent no more than one hour 

in The Research Libraries while only 8% of Special Collections' patrons 
and no one using the Special Study Areas visited for just an hour or less. 
In contrast, more than half the patrons of the Special Study Areas spent 

four or more hours during their visit; 27% of those in the Special Col- 

lections did so; but only 14% of the general users made such extended 
visits . 



The largest single group of general users and reference letter 
patrons came to The Research Libraries in order to pursue academic work, 
while the majority of users of the Photographic Service (whether walk-in 
or mail) were ordering photocopies for job-related purposes. Half the 
users of the Special Collections indicated that the purpose of their 
current study was research for publication, and the remaining users were 
almost equally divided between researching theses and "other research." 

Most people using The Research Libraries do not come to "browse." 
The available data from the general user and photo walk— in surveys in- 
dicate that the majority of these patrons came to The Research Libraries 
seeking a particular title or particular author's work. Necessarily, 
users writing in to the photo mail and reference letter services must 
specify precisely what items are needed so that their requests can be 
answered . 
















General users and patrons of the photo walk-in service, Special 
Collections and Special Study Areas reported heavy use of books and mono- 
graphs, and periodicals. Extensive use of manuscripts was indicated by 
patrons of the Special Collections. 
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Most patrons of the Special Collections and the reference let- 
ter service had tried to find the materials they were seeking at one or 
more other libraries before trying The Research Libraries. The majority 
of general users as well as patrons of both components of the Photo- 
graphic Service came directly to The Research Libraries without trying 
elsewhere. 



About one-tenth of the general users and patrons of the photo 
walk-in service had attempted to get the needed materials through inter- 
library loan before coming to The Research Libraries, while a third of 
the photo mail patrons had done so. 



General users and photo walk-in patrons indicated that most of 
their attempts to locate the needed materials at other libraries had been 
directed at a public library in New York City" or "college or university 
library." Photo mail and reference letter patrons most often checked 
other unspecified libraries" and "college or university library." More 
than half of the patrons of the Special Collections had at least tried 
libraries in New York City and other large proportions had tried librar- 
ies in Washington, D. C. (19%), Massachusetts (18%), Connecticut (14%), 
non-metropolitan New York and New Jersey (13%) , all other states not 
named (22%) and foreign countries (12%) . 

Respondents to the general user and photo walk— in surveys were 
asked why they had consulted a librarian at The Research Libraries if 
they had found it necessary to seek such assistance. The majority of 
general users reported that they needed guidance in finding materials 
appropriate to the subject. The largest single group of photo walk-in 
patrons (44%) sought aid in finding specific materials. 

The vast majority of patrons found the resources and staff 
assistance available at The Research Libraries useful or extremely useful. 
The small minority who found the staff and materials not useful tended to 
be using the more general rather than the specialized services of The 
Research Libraries. 

The remainder of Chapter I is divided into two parts. Part I 
lists the principal findings of each of the five separate surveys included 
in this study. Part II outlines the major conclusions that these findings 
appear to justify. 
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Part I 



SUMMARY OF PRINCIPAL FINDINGS 



The section which follows outlines the major findings from each 
of the five surveys comprising this study of The New York Public Library 
Research Libraries. 



THE GENERAL USER SURVEY 



In order to gain information about those persons who visited The 
Research Libraries and made use of the general collections, a questionnaire 
was distributed to every person entering any one of the research divisions 
during three periods of seven days each in the spring, summer, and fall of 
1968. The data which follow are taken from 5,500 returned questionnaires 
which have been weighted to approximate the 19,537 completed question- 
naires that were actually received during the survey. 

Patron Characteristics 



FI. Almost half of the respondents were directly connected with the 

academic world as students (36%) , college or university faculty mem- 
bers (7%) or schoolteachers (5%) . An additional 24% reported that 
they were employed by a private firm, while 10% indicated that they 
were self-employed professionals. The remainder gave their patron 
status as retired or unemployed (6%) , employed by a non-profit 
organization (5%), "other" (4%), proprietor of own business (2%), 
housewife (1%) or member of the Armed Forces (0.3%). 

F2. Students and faculty were asked to indicate the college or univer- 
sity with which they were associated. Institutional affiliation was 
almost equally divided among (1) City University of New York (CUNY) 
and State University of New York (SUNY); (2) six selected private 
institutions (Columbia, Fordham, Long Island University [L.I.U.], 

New York University [N.Y.U. ], Rutgers and St. John's ); and (3) all 
other institutions. Of the total sample, 13% of the respondents 
were affiliated with CUNY and SUNY, 12% with the specified private 
schools, and 12% with all other schools. 

F3. The vast majority of students and faculty associated with public 

institutions in New York State were at CUNY. Considering only those 
respondents who were attending or teaching at publicly supported 
schools, 95% reported that they were at CUNY. The remaining 5% were 
associated with SUNY. 

F4. The majority of students and faculty affiliated with the six speci- 
fied private schools were associated with Columbia and N.Y.U. 

Considering just those respondents who were attending or teaching 
at one of these six schools, 45% were associated with N.Y.U. and 29% 
with Columbia. 
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The General User Survey 



F5. Of the students who responded 3 84% were pursuing their studies full- 
time while 16% were undertaking part-time courses of study. 

F6. Students who classified themselves as "commuters" comprised 74% of 
the sample j while those classifying themselves as "residents" repre- 
sented 26%. 

F7. Students and faculty were asked to indicate whether their own col- 
lege library or The Research Libraries were more convenient, and 
which they used more often. More than half (55%) reported that their 
college library was more convenient and 16% indicated that it was 
equally as convenient as The Research Libraries. The remaining 29% 
found The Research Libraries more convenient. 

F8. Even though 55%> of the responding students and faculty reported that 
their own college library was more convenient 3 only 57% use it more 
frequently than The Research Libraries. An equal proportion (37%) 
use The Research Libraries more frequently while 26% use both equally 
often. 

F9. Of the students using the Libraries 3 the largest single group had not 
yet completed their bachelor ’ s degree. Of those responding, 43% were 
working toward a bachelor’s degree, 23% toward a master’s degree, 19% 
toward a doctorate, 6% toward a professional degree, and 4% toward an 
associate degree. -Six percent noted that they were aiming toward 
"none of the above." 

F10. The majority of all responding patrons had occupations in the fields 

of the humanities (26%) or in the field of business and commerce (25%). 
Of the remaining, 14% indicated that they were in creative arts, 13% 
in sciences, 11% in social sciences, 6% in administration, 4% in law 
and 3% in "other." 

Fll. A majority of the patrons held a bachelor's degree or above. More 
than one- third (36%) had completed the bachelor’s while almost a 
fifth (18%) had completed the master's. Professional degrees and 
doctorates were each held by 7% of those responding, while 5% held 
an associate degree. More than one-fourth (28%) of all respondents 
reported that they held "none of the above" degrees. Presumably a 
great number of these are people who have not yet completed their 
present degree course of study or are high school students. 

F12. The vast majority of patrons live in the New York metropolitan area. 
Almost three-quarters (74%) of the responding patrons indicated that 
they resided in one of the five boroughs of New York City. When the 
metropolitan area is extended to include Westchester, .Nassau and 
Suffolk Counties, and the New Jersey metropolitan area, this per- 
centage increases to 89%. 
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The General User Survey 



F13. An even greater majority of patrons than live in the five boroughs 
of New York City work there. Four-fifths (80%) of the responding 
patrons indicated that they were employed in one of the five bor- 
oughs of New York City. This percentage rises to 88% when West 
Chester, Nassau and Suffolk Counties, and metropolitan New Jersey 
are added to the New York metropolitan area. 

F14. A slight majority of respondents (56%) indicated that they knew that 
private benefactors are the Libraries ' major source of financial 
support. 

Patterns of Use 



F15. Thirteen percent of those patrons who responded to the questionnaire 
indicated that they had completed a questionnaire on a previous visit 
to the Libraries. 

F16. More than two- fifths of the responding patrons visit the Libraries 

more than once a month. Daily visits (or several times a week) were 
reported by 15% of the respondents. More than a fourth (29%) re- 
ported that they come to the Libraries weekly or several times a 
month. Twenty percent come about once a month while 23% come less 
often than once a month. For about 14% of the responding patrons 
this was their first or second visit to The New York Public Library 
Research Libraries. 

F17 . The majority of patrons visit the Libraries in the afternoon. Of 

those responding to the question, 56% of the patrons reported that 
they had used the Libraries in the afternoon, 32% in the morning and 
11% in the evening. 

F18. Sixty percent of the users of The Research Libraries made visits 

lasting from one to four hours. Half of these patrons reported that 
t-heir visit to the Libraries had lasted from two to four hours, while 
the other half had spent one to two hours there. Twenty- three per- 
cent were in the Libraries for 15 minutes to an hour; 14% were there 
for more than four hours. Two percent spent less than 15 minutes in 
The Research Libraries. 

F19. Those patrons who completed the questionnaire were asked to indicate 
the purpose of their visit to the Libraries. The majority came to 
undertake academic projects. Of those responding, 44% had come to 
pursue academic work and 32% had come for a job-related purpose — 

19% to undertake a specific project connected with work and 13% to 
locate general material related to work (personal advancement, pro- 
fessional browsing, etc.). In addition, 25% had come to pursue a 
personal interest and 14% were engaged in individual research not 
connected with a job. 
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The General User Survey 



F20. Of the academic users (i.e. 3 students and faculty) who were using 
the Libraries 3 almost two-thirds were doing work connected with 
obtaining a degree. Twenty-six percent were engaged in preparation 
for a bachelor's degree, 18% for a master's degree, 16% for a doc- 
torate, 4% for an associate's degree and 2% for a professional de- 
gree. About 19% of these academic patrons were engaged in research 
that was not connected with obtaining a degree while 2% were doing 
work connected with teaching. The remaining 15% of academic users 
indicated their purpose was "none of the above." 

F21. The majority (58%) of the users of The Research Libraries came for 
a specific item. Another 39% came to find material on a particular 
subject but were uncertain as to the specific title or author. Seven 
percent had neither a specific title nor subject in mind upon their 
arrival at the Libraries. Five percent of the respondents indicated 
that they had come for both a specific title or author and material 
on a specific subject. 

F22. Books and monographs were the most heavily used items. Fifty-eight 
percent of those responding indicated that during their visit to the 
Libraries they used books and monographs, while 38% utilized periodi- 
cals. There was much less extensive use of other types of materials 
which included: government publications (7%), pamphlets (6%), news- 

papers and clippings (6%) , microfilm (5%) , pictures and prints (2%) , 
maps (2%) , manuscripts (2%) , music scores (2%) , phonograph records 
(1%) , photographs (1%) , posters and playbills (1%) . Forty-four per- 
cent of the responding patrons used the card catalog. 

F23. Most patrons (65%) do not try other libraries for needed materials 
before coming to The Research Libraries. Twenty percent of the 
patrons tried one other library, 9% tried two, 3% tried three and 
3% tried four or more. 

F24 . Ten percent of the responding patrons who had tried another library 
had tried to obtain the needed materials through interlibrary loan. 

F25. Those patrons who had tried other libraries were asked to report 

where they had searched. Almost half (48%) reported that they had 
tried to find the needed material at one or more public libraries 
in New York City before coming to The New York Public Library Re- 
search Libraries. Forty-three percent indicated that they had 
searched at a college or university library. Fifteen percent had 
been to public libraries outside of the five boroughs. Seven per- 
cent had tried special business, law or other research libraries. 
Community college libraries had been searched by 2% of the respond- 
ents, while 15% had tried libraries other than those specified on 
the questionnaire. 
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Libraries * Services 



F26. Of those completing the questionnaire, half found it necessary to 

consult with a librarian . Of these, 51% asked for guidance on where 
to find appropriate materials. Twenty-one percent needed the answer 
to a particular reference question, 20% requested aid in using the 
card catalog or other guides, and 16% needed advice on how to find 
listings of appropriate material. Twenty— two percent of the patrons 
responding to this question asked for some other kind of assistance. 

F27. The overwhelming majority of those respondents who consulted a staff 
member found his or her aid useful . About 49% characterized his aid 
as "extremely useful" while 35% found it "useful." Another 9% indi- 
cated that the help of the library staff was "partially useful." 

Four percent did not find the staff's help useful while 4% had "no 
opinion. " 

F28. The overwhelming majority of respondents reported that the materials 
they had used were useful . More than half (52%) of all patrons indi- 
cated that these materials were "extremely useful" while a third 
(32%) characterized them as being "useful." Ten percent found their 
materials partially useful" while for about 3% of the respondents 
they were not useful." Three percent of the respondents had "no 
opinion on the usefulness of the materials. 

THE PHOTOGRAPHIC SERVICE SURVEY 



Two separate questionnaires were designed to collect data on 
users of the Photographic Service — one for patrons who made a visit to 
the Libraries and personally picked up their photocopied material; another 
for those who received the requested items by mail. In both cases, ques- 
tionnaires were distributed to patrons during three periods of six days 
each in the spring, summer and fall of 1968. The data which follow are 
based on 1,011 photo walk-in and 843’ photo mail questionnaires received 
during the survey. In addition, information gained through an examination 
of all orders placed during the spring sample is summarized below. 

To facilitate comparison of these data, findings from questions 
asked in both studies are presented in succession. In these instances, 
the information for the photo walk-in survey is given first (i.e.,F29a) 
while the comparable data from the photo mail study follow (i.e., F29b) . 

Patron Characteristics 



F29a. More than a third of the photo walh—in respondents are connected 
with the academic world as students (24%), university faculty mem- 
bers (9%) or schoolteachers (4%) while another third (31%) are em- 
ployed by a private firm . Fourteen percent indicated that they 
were self-employed professionals. The remainder classified them- 
selves as employed by non-profit organization (6%), proprietor of 
own business (3%), housewife (3%), government employee (2%), retired 
or unemployed (2%) , "other" (2%) , or member of the Armed Forces 
( 0 . 2 %). 
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The Photographic Service Survey 



F29b. T/ze vast majority of photo mail patrons classified themselves as 
" employed by private company or firm ” (69%). Twelve percent of 
the patrons were involved in education (3% student, 8% faculty, 1% 
schoolteacher). Seven percent were self-employed professionals, 

6% were employed by the government, 3% by non-profit organizations, 
[ and 2% were proprietors. The remaining four categories each 

[ accounted for less than 1% of the total: housewife (0.8%), "other" 

\ (0.5%), retired or unemployed (0.4%) and member of the Armed Forces 

\ (0 . 1 %) . 
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F30a. More than two- fifths of the responding photo walk-in patrons had an 
advanced degree above the bachelor's . Twelve percent had a doctor- 
ate, 23% a master’s degree in arts and sciences, and 10% a profes- 
sional degree. Slightly over one-third (36%) had earned a bach- 
elor’s degree while 5% had an associate degree and 15% held a degree 
below community college level. 

F30b. Of the respondents to the photo mail survey 3 a substantial majority 
held an advanced degree. The doctorate had been earned by 28% of 
these users, a master’s degree by 27% and a professional degree by 
14%. About one-fourth (27%) had just a bachelor’s degree while 
2% held an associate degree or community college diploma. The 
remaining 3% had a degree below the community college level. 

F31a. Students and faculty members were asked to identify their college 
or university affiliation. Academic users of the photo walk-in 
service were almost equally divided among the three major categor- 
ies: CUM and SUM; six specified private institutions ( Columbia 3 

Fordham 3 L.I.U. 3 N.Y.U. 3 Rutgers and St. John’s ); and all other 
institutions. Of the total sample, 9% were associated with CUNY 
and SUNY, 10% were affiliated with the specified privately supported 
schools and 11% with all others. 

F31b. Among patrons of the photo mail services 3 more academic users were 
from all other institutions than from CUNY and SUNY or the six 
specified private schools. Of the total sample, 11% were associ- 
ated with "other" institutions while CUNY and SUNY, and six private 
institutions each accounted for 1%. 

F32. The vast majority of the photo walk-in students and faculty associ- 
ated with public institutions w>ere from CUNY. Considering only 
those respondents who were attending or teaching at publicly sup- 
ported universities in New York State, 91% were associated with 
CUNY and the remaining 9% were from SUNY. 

F33. The vast majority of photo walk-in students and faculty affiliated 
with one of the six specified private schools were associated with 
Columbia and N.Y.U. Considering just those respondents who were 
teaching or attending at the six institutions named, 47% were asso- 
ciated with N.Y.U. and 32% with Columbia. 
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F34a. The vast majority (80%>) of students using the photo walk-in service 
were attending school full-time., 

F34b. The student respondents to the photo mail survey were almost equally 
divided between full-time students (47%) and those attending part- 
time (53%), 

F35. The majority (65%) of photo walk-in student respondents commuted to 

school, 

F36. Academic patrons of the photo walk-in service were asked whether 

their own college library or The Research Libraries were more con- 
venient. Exactly half reported that their university library was 
more convenient and 18% that it was equally as convenient as The 
Research Libraries. Almost a third (32%) found The Research Li- 
braries more convenient. 

F37. Even though 50% of the academic patrons of the photo walk-in service 
report that their university library is more convenient , only 42% 
use it more frequently than The Research Libraries and 19%> use both 
equally often. The remaining 39% use The Research Libraries more 

frequently . 

F38a. Student patrons were asked to indicate what academic degree they 
were working toward. Among those patronizing the photo walk-in 
service, one- third (33%) were seeking a doctorate, one-quarter (24%) 
a master's degree and one-tenth (107j a professional degree. Of the 
remaining students, 28% were expecting to receive a bachelor's de- 
gree, 1% an associate degree and 5% were working on "none of the 
above." 

F38b. The great majority of the students writing in for photocopy were 

working on advanced degrees with 56% expecting a doctorate and 33% 
a master's degree. Six percent of the remaining were seeking a 
bachelor's degree and 4% were working toward "none of the above." 

No one using the mail service, was aiming for a professional or an 
associate degree. 

F39a. The majority (68%) of patrons completing the photo walk-in question- 
naire reside in one of the five boroughs of New York City. When 
Westchester, Nassau and Suffolk Counties and metropolitan New Jersey 
are included) this percentage rises to 85%. 

F39b. The majority (52%) of patrons using the photo mail service live in 
states other than New York. Fifteen percent reside in New York 
City, 25% in the counties surrounding New York City, and the remain- 
ing 8% in upper New York State. 

F40a. Among photo walk-in respondents, an even greater proportion work in 
New York City (79%) than live there. When the metropolitan area is 
extended to include Westchester, Nassau, and Suffolk Counties and 
metropolitan New Jersey, this figure rises to 87%. 
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F40b. For photo mail respondents, exactly one-half work outside of New 
York State and the New York metropolitan area. Almost one- fourth 
(23%) work in New York City and an additional 19% were employed in 
the surrounding area of Westchester j Nassau and Suffolk Counties 
and metropolitan New Jersey. The remaining 8% work in upper New 
York State. 

F41a. More than one-quarter (27%) of the photo walk-in respondents gave 
their oooupational field as the humanities and an additional fifth 
(22%) were in business and oommeroe. Of the remaining, 13% were 
in the sciences, 12% in the creative arts, 9% in law, 9% in the 
social sciences, 5% in administration and 3% in "other." 

F41b. Almost half (48%) of the photo mail patrons had an oooupation in 

the sciences . The second largest category was the humanities with 
19% followed by law (12%) . Ten percent of the respondents were in 
business and commerce, 5% in the creative arts, 4% in administra- 
tion, 3% in the social sciences and less than 1% in "other." 

F42a. A slight majority of the photo walk-in respondents (51%) were aware 
that private benefactors are the major sources of financial support 
for The Research Libraries. 

F42b. When asked whether they knew the Libraries' sources of support, 
only 37% of the photo mail respondents answered correctly. 

1-43. Eighty-seven percent of the photo mail respondents were patrons who 
had access to a deposit or billing account. 

Patterns of Use 

’•nr* 

F44a. Nine percent of the photo walk-in respondents reported that they 
completed more than one questionnaire during the three sampling 

periods. 

F44b. Ten percent of the photo mail respondents completed more than one 
que s ti onnai re . 

F45a. Slightly more than a quarter of the walk-in patrons use the Photo- 
graphic Service often and regularly— i.e. , more than once a month. 
Of the regular users, 12% requested photocopies weekly or several 
times a month while 6% placed orders daily or several times a week. 
Half (51%) of the respondents were using the photo service for the 
first or second time, 13% use it about once a month while 19% use 
it less often. 

F45b. Two-fifths of the photo mail patrons (39%) are regular users (i.e., 

order material to be copied daily or weekly) . Twenty percent were 
first— time users. Twenty— two percent use the service monthly, and 
19% use it less often. 
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F46a. Those patrons who completed questionnaires were asked to indicate 
their purpose in requesting photocopy. Exactly half of the photo 
walk-in users expected to use the material they were having photo- 
copied in connection with their business 3 gob or profession . Of 
these, 41% needed the materials for a specific business project 
and 9% wanted general materials related to their job. One- third 
(34%) ordered photocopy in connection with academic work. Of the 
remaining patrons, 14% were pursuing a personal interest and 11% 
were engaged in independent research. 

F46b. Photo mail patrons were ordering materials mainly in connection 
with a research or development project for business 3 job or firm 

(73%). Eighteen percent of the respondents ordered some material 
to answer specific questions related to their job while 13% needed 
general materials related to their field of business. Only 11% 
ordered materials to pursue academic work. Few wrote for the pur- 
pose of pursuing individual research or personal interests (5% and 
4%, respectively). 

F47a. More student and faculty respondents of the photo walk-in survey 
were having material photocopied in connection with research at 
advanced levels than at the undergraduate level. Independent non- 
degree research accounted for 29% of the academic purposes; doc- 
toral preparation 19%; courses or theses for a master’s degree 13%. 
Of those engaged in undergraduate preparation, 9% were ordering 
photocopy for course work for a bachelor’s degree and 3% for com- 
munity college assignments. Teaching duties accounted for 3% of 
academic use. Twenty-one percent of the students and faculty were 
having material copied for some other purpose. 

F47b. Of the academic users ordering through the photo mail service 3 

exactly half requested materials for non-degree research. Mate- 
rials were ordered for doctoral preparation in 22% of the cases. 
Fourteen percent of these respondents planned to use their photo- 
copied materials in obtaining a master’s degree while 8% had "none 
of the above purposes. Seven percent ordered photocopy in con- 
nection with teaching duties . No one ordered photocopy for use 

in preparing for a professional degree, bachelor's degree or an 
associate degree. 

F48. The majority (69%) of the photo walk-in patrons knew the specific 

items they were looking for when they came to the Libraries . Mate- 
rial on a particular subject but without any specific item in mind 
was sought by 25% of the users. Two percent had neither a specific 
subject nor item in mind when they arrived at the library. Four 
percent of the respondents indicated that they had come both for 
a specific item and for material on a particular subject. 

F49. An examination of the orders placed by responding users of the 

photo mail service during the spring sample shows that the majority 
(63%>) requested one item. Two items per order were requested by 
13% of the respondents, three by 10%, four by 9%, five by 2%, six 
by 2%, and seven by 1%. No one requested more than seven items. 
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F50. For all orders placed during the spring sample — both photo walk-in 
and photo mail — the average number of items requested on eaoh order 
was 1.7 . 

F51. The materials requested by photo walk-in respondents were most 

often copied from books and monographs (40%) , although periodicals 
ranked a high second (34%). Eleven percent ordered material copied 
from government publications, 8% from newspapers and clippings, 7% 
from "other," 6% from patents, 4% from pictures and prints, 4% from 
pamphlets, 3% from maps, 3% from photographs and 1% from music 
scores . 

F52. Every Research division 3 with the exception of the Special Collec- 
tions which may not be quickcopied 3 supplied some material to photo 
walk-in patrons for photocopying . The divisions supplying most of 
the materials were the Main Reading Room (39%) , Economics and 
Sociology (16%) , and Science and Technology (13%) . Periodicals 
furnished 9% of the materials; Genealogy, American History, and 
Patents each supplied 6%; and Art and Architecture furnished 4%. 
Three percent of the materials came from newspapers and an equal 
amount from Slavonic. Two percent were supplied by each of the 
following: "other," Oriental, Microfilms and Maps. The Jewish, 

Dance, Music, Theater, and Picture Collections each furnished 1% 
or less. 

F53a. All of the quick- copy orders placed with the walk-in service were 
necessarily for xerocopy. Half of the call orders made during the 
spring sample were for photostats, 15% for photoprints, 12% for 
xerocopy and 12% for photographs. Of the remaining, 3% requested 
microfilm and the same proportion wanted xerocopy from microfilm 
Five percent requested some other combination of photographic serv- 
ices. 

F53b. Among those requests received and filled by the mail service during 
the spring sample ^ more than four- fifths (83%>) were for xerocopy. 

The remaining orders were for microfilm (6%) , photostats (5%) , 
photoprints from microfilm (3%) , photographs (1%) , xerocopy from 
microfilm (0.3%), color slides (0.2%) and other combinations of 
services (0.5%). 

F54a. Photo walk-in patrons locate the materials they want photocopied 
and bring them to the Photographic Service. It is not known how 
many of these patrons may have wanted materials but were unsuccess- 
ful in obtaining them. 

F54b. Eighty -eight percent of the items requested by photo mail patrons 
were filled by the Libraries. 

F55. One-quarter of the photo mail requests made during the spring sam- 
ple were not filled because the Libraries hold the materials but 
did not have the particular issue or volume needed. For 19% of the 
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unfilled requests The Research Libraries did not hold the materials 
and for an equal proportion the material was in the bindery. The 
material was on order but had not been received in 18% of the 
cases. Eight percent of the requests were for materials that were 
missing from the shelf while 6% gave incorrect references. In 3% 
of the cases, the material was too fragile to handle while 1% of 
the patrons cancelled their orders. In one instance (0.6%) copy- 
right clearance was not available. 

F56. A sample of all requests (photo mail and photo walk-in) received 

during the spring sample was searched at The New York State Library. 

The New York State Library would have been able to fill exactly 
half of the items searched. 

F57a. When asked if they had tried to find the material at some other 
library 3 32% of the photo walk-in respondents replied that they 

had. Of these 18% had been to one other library and 6% to two 
others. Three different libraries had been searched by 3% of the 
responding users while 4% had previously tried four or more librar- 
ies . 

F57b. Less than half (44%) of the photo mail respondents had tried to 

obtain the needed materials at another library first. One-quarter 
had been to one other library while 10% had tried two before writ- 
ing to The Research Libraries. The remainder were almost equally 
divided between three other libraries and four or more others (4% 
and 5% respectively) . 

F58a. Thirteen percent of the photo walk-in respondents had tried to get 
the needed materials through interlibrary loan. 

F58b. Attempts by photo mail respondents to locate the material elsewhere 
included requests for interlibrary loan in 32% of the cases. 

F59a. Those patrons who had tried another library were asked to indicate 
what specific libraries they had searched. More than two- fifths 
(44%) of the photo walk-in respondents had previously been to one 
or more college or university libraries while an almost equal pro- 
portion (41%) had tried one or more public libraries in New York 
City. Substantially fewer patrons had searched in special business 
libraries (5%) , other specialized research libraries (12%) or The 
New York State Library (1%) . One-quarter of the patrons tried 
"other unspecified libraries." 

F59b. Among photo mail respondents 3 half ( 49%> ) had previously tried 

" other unspecified libraries " and a third had been to one or more 
college and university libraries. More than a quarter (28%) had 
searched in special business libraries while a fifth (19%) had 
been to other specialized research libraries. Three percent had 
used The New York State Library and a similar proportion had tried 
one or more public libraries in New York City. 
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Libraries’ Services 



F60. The overwhelming majority of photo mail users (91%) found the mate- 
rials useful or extremely useful . Seven percent rated the photo- 
copied materials partially useful and 1% found them not useful. 

One percent of the respondents had no opinion on this question. 

F61. Of those completing the questionnaire 3 exactly half of the photo 
walk-in respondents asked, a librarian for help in locating the 
material being photocopied . Most of the patrons asked for more 
than one kind of guidance. The largest number requested help in 
locating specific material (44%) or material appropriate to the 
subject (31%). Fourteen percent of the requests were for guidance 
in how to find listings of material while 19% needed help in using 
locater tools. Exactly one-fifth of the patrons asked for some 
other assistance. 

F62. The photo mail questionnaire asked patrons to indicate why they , 
used the Photographic Service of The Research Libraries. The 
majority order from this service because past experience has shown 
that it is more convenient (41%) and faster (40%) than comparable 
service elsewhere . Twenty-eight percent of the patrons commented 
that they used the Photographic Service because The New York Pub- 
lic library Research Libraries were the only ones in which the 
desired material was available; 16% said The New York Public Li- 
brary Research Libraries were the only ones that had the material 
at all. Twenty-seven percent needed their own copy of the mate- 
rial to work with. Only 6% of the patrons utilized the service 
because they found it cheaper. 



THE REFERENCE LETTERS SURVEY 



Correspondence received by The Research Libraries which requires 
a reference search is processed in one of two ways: either it is sent to 

a division to be answered, or it is answered in the Libraries' administra- 
tive offices. If a request received or processed during the sample period 
was sent to a division, those responsible for replying to it filled out a 
questionnaire entitled "Questionnaire on reference letters worked on by 
divisions." When sending the reply to the patron, a questionnaire entitled 
"User mail reference" was enclosed for the patron to complete. If a refer- 
ence request could not or did not need to be sent to a division, the ad- 
ministrator responsible for that decision completed a form entitled "Ref- 
erence letter requests that are not sent to a division." Some data are 
therefore available for every reference letter processed by the Research 
Libraries. 



During the two sampling periods conducted during the spring and 
fall, 407 patrons requested information. Of these requests, 58% were sent 
to a division and 42% were not. A user questionnaire was enclosed with 
each reply made by a division that processed a reference letter. Forty- 
one percent of these user questionnaires were completed and returned by 
the patrons. 
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Reference Letters Processed by a Division 

The following data are based on the 230 reference letters proc- 
essed by a division. Most of these (74%) were processed at 42nd Street. 
The findings presented here refer to both Lincoln Center and 42nd Street 
taken together. 

F63. The division processing the most reference tetters was Information 
(16%) followed by Local History and Genealogy (11%)^ Music (10 %) 3 
Theater (10%>) and Manuscripts (9%). Five percent of these requests 
were sent to the Rare Book Division and 4% to each of the following 
divisions: Annex, Art and Architecture, Dance, and Prints. The 

Administrative Office, American History, Map and Slavonic each pro- 
cessed 3% of the requests received during the sampling period while 
Economics and Sociology, Jewish, and Science and Technology each 
handled 2%. One percent of the requests were sent to the Arents 
Collections, the Berg Collection, Oriental, and the Photographic 
Service. The remaining divisions — Children's, Rodgers and Hammer- 
stein, and Periodicals — each accounted for less than 1% of the re- 
quests processed. 

F64. Employees classified as Librarians I 3 II and III accounted for 65% 
of the staff effort consumed in filling requests (18%, 29% and 19% 

respectively). Seven percent of the staff effort was by Curators 
and 6% each by Librarians V and Library Technical Assistants II. 
Librarians IV and Library Technical Assistants I and III each com- 
prised 4% of the staff working on reference letters while the re- 
maining five categories each represented 2% or less. 

F65. Personnel working on requests were asked whether the procedures em- 
ployed were "ready reference" or "extensive search." The majority 
of requests (66%) required filling procedures classified as ” ready 
reference. " 

F66. In filling the requests _, catalogs were consulted most frequently 
(61%). "Other" materials within the Libraries were consulted in 
39% of the cases; other staff members or superiors were consulted 
26% of the time. Sources outside the Libraries were rarely con- 
sulted (4%) . 

F67. Special divisional files were consulted more frequently (42%) than 
reference books (33%>). Material on the subject was consulted by 
25% of the persons working on requests, while bibliographies were 
used by 20%. Eighteen percent of the staff reported that they had 
utilized "other" resources. 

F68. Almost three-fifths (58%>) of the requests were completely filled. 
Thirty percent were filled in part and only about 12% were not 
filled at all. 
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F69. In the majority (60%) of eases where the request was not filled 

completely i it was because the information could not be found . For 
21% 6f the requests the information was not in the subject respon- 
sibility of the particular division while the filling of 13% of the 
inquiries would have been too time consuming . Of the remaining re- 
quests, 5% required copyright clearances and 2% should have been 
rejected initially. 

F70. Two— thirds of the requests were filled in SO minutes . Of these, 23% 
took 1-10 minutes, 23% took 11-20 minutes and 20% took 21-30 minutes. 
Nineteen percent required 30 minutes to an hour to fill the request 
while 16% took more than an hour. 

F71. The majority of requests (84%) were processed within a single divi- 
sion. 

User Mail Reference 



With every reply to a reference letter request processed on the 

sample days, a questionnaire was enclosed. The 137 returned user ques- 
tionnaires provided the data for the following findings. 

F72 . Almost three- fifths (59%) of the patrons had tried to find the re- 
quested information at some other library before writing to The 
Research Libraries. 

F73. Of those who had tried other libraries 3 59% had tried one or two 

(28% and 31% respectively) . Sixteen percent of the respondents had 
tried three other libraries while 20% had searched at four or more. 

F74. The majority (53%) had tried to find the materials in libraries not 
listed on the questionnaire^ while 36%> had tried one or more col- 
lege or university libraries. 

F75. Almost two-fifths (38%) of the responding patrons had tried one or 
more organizations other than libraries for the needed materials 
before writing to The Research Libraries. 

F76. Thirty-one percent of the respondents were seeking information in 
connection with academic work and 30% wanted it for a personal in- 
terest. Of the remaining, 25% had job^related purposes — 18% in con- 
nection with a specific project and 7% for general business related 
reasons j Fourteen percent were asking for information for their 
individual research. 

F77. Most people seeking reference information were writing to the Li- 
braries for the first or second time (76%). No one writes weekly 
or several times a months and a minority write once a month (2%) • 
Twenty— two percent write in less often than once a month. 
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F78. Less then half (44%) of the respondents knew that private benefactors 
are the major sources of financial support for The Research Librar- 
ies, 

F79. Patrons most often classified themselves as faculty (29%), retired 
or unemployed (13%) or employees of non-profit organizations (12%), 
Nine percent of the respondents were in each of the three categories: 
student, self-employed professionals, and employees of private firms. 
Government employees and housewives each represented 5% of the total 
while schoolteachers and proprietors each accounted for 4%. Two per- 
cent of the respondents were "other" and no one was a member of the 
Armed Forces . 

F80. When considering the occupational fields of respondents, 34% had an 
occupation in the humanities , 29% were employed in the creative arts 
and 15% in business and commerce. The sciences and social sciences 
each accounted for 7% of the patrons. Of those remaining, 5% were 
in law and 2% each in administration and "other." 

F81. Forty-seven percent of the patrons have a doctorate or master's de- 
gree (12% and 35% respectively) , The only ocher large categories 
were those holding just a bachelor’s degree (23%) or a high school 
diploma (15%). Eight percent of the respondents held a bachelor's 
degree, 5% "none of the above" and 2% an associate degree. 

Reference Letters Not Sent to a Division 

Of the 177 requests not sent to a division, one-fifth could be 
answered by the person screening and distributing reference letters. The 
remainder were "rejected," i.e., attempts were not made to furnish the re- 
quested information. The findings reported below are based on these 177 
letters . 

F82. Patrons living in New York, New Jersey, Connecticut or Pennsylvania 
accounted for 32% of the requests not sent to a division. Fifty- 
seven percent of the requests not sent to a division came from other- 
states. Patrons living in foreign countries accounted for the re- 
maining 11%. 

F83. Patrons most frequently were pursuing a personal interest (43%). 

Sixteen percent were undertaking a specific business project. Those 
pursuing academic work included 26% of the respondents while 16% 
were engaged in individual research. No one had written in for gen- 
eral material related to their job. 

F84. Ninety-seven percent of the requests rejected were for information 
that is routinely not searched at the Libraries. Three of the re- 
maining four letters were rejected because no bibliography or index 
for that topic was available for distribution. In the fourth case 
too much information was requested. 
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THE SPECIAL COLLECTIONS SURVEY 



In order to gain information about the users of the Arents To- 
bacco Collection, the Arents Collection of Books in Parts, the Spencer 
Collection of Illustrated Books and Manuscripts, the Berg Collection of 
English and American Literature, the Prints Division, the Rare Book Divi- 
sion and the Manuscript Division, a questionnaire was sent to a sample 
of users whose applications for admission had been approved during the 
year June 30, 1967 to June 30, 1968. The data which follow are based 
on the 537 questionnaires that were completed and returned. 

Patron Characteristics 



F85. Almost three- fifths (59%) of the patrons are associated with the 

academic world as students (24%>) 3 college faculty (31%) or school- 
teachers (4%). Fourteen percent were employees of private firms 
while 12% were self-employed professionals. Substantially fewer 
classified themselves as employees of non-profit organizations (4%) , 
"other" (4%), housewife (3%), retired or unemployed (3%), or pro- 
prietors (1%). No one was a member of the Armed Forces. 

F86. Sixty-one percent of the respondents held full-time jobs while the 
remainder did not . 

F87. More than two-fifths (43%) gave their field of employment or research 
as the humanities 3 16% were working in the creative arts 3 12% in bus- 
iness and commerce 3 12%> in "other" and 11%> in the social sciences. 
Substantially fewer were in the sciences and law (3% each) or admin- 
istration (1%). 

F88. Almost three- fifths (58%) of the responding patrons held a degree 
above the bachelor ' s. Of these, 21% had earned a doctorate, 33% a 
master's degree and 4%, a professional degree. Most of the others 
had a bachelor's degree (32%). A minority held a degree below bach- 
elor's (6%) or "other" (5%). 

F89. Users of these collections were asked to indicate their purpose in 

using these rooms. Slightly more than half (51%) were doing research 
for publication. Twenty-eight percent were working on a thesis and 
27% were doing some other kind of research. 

F90. Among these respondents 3 40% indicated that they had published at 
least one item. The 199 publishing patrons had authored at least 
793 published works and the actual number probably well exceeds 
1 3 000 items. 

F91. Eighteen percent of the respondents held a fellowship or grant for 
the research he was doing in the Special Collections. 

F92. Exactly one-third of the respondents were using the Rare Book Divi- 
sion and an almost equal number were using the Manuscript Division. 

The Prints Division was used by 17% of the responding patrons and the 
Berg Collection by 12%. Three percent had obtained passes to the Arents 
Collections and 2% to the Spencer Collection* 
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Patterns of Use 



F93. Most of the users (62%) visit these oolleotions onoe a week or less . 
This lack of frequency is due in part to the large number of readers 
(26%) who hold an admission pass that is valid for only one day. 
Fourteen percent of the respondents came to the Libraries twice a 
week and 13% three times a week. Four and five visits a week were 
each made by 5% of these patrons while 2% came six times a week. 

F94. The largest single group of patrons (41%) needed to use the oolleo- 
tions for less than one week . Nine percent spent one week using 
these resources of the Libraries, 7% spent two weeks and 14% spent 
three to four weeks. Of the remaining, 7% made use of these mate- 
rials for four to eight weeks, 5% for eight to twelve weeks and 17% 
for more than twelve weeks. 

F95. Two- fifths of the respondents spent from -two to four hours in the 
Libraries during a typical visit. Almost equal numbers spent from 
one to two hours or from four to eight hours (26% and 27% respec- 
tively) . The remaining 8% made visits of an hour or less. 

F96. Almost three- fourths (73%) of the respondents had tried to get the 
needed materials at another library. Of those trying other librar- 
ies, 28% tried one, 24% tried two, 17% tried three, 9% tried four, 

5% tried five, 4% tried six or seven, 1% tried eight or nine and 12% 
tried ten or more. 

F97. More than half (59%) of the respondents had tried another library in 
New York City while a fifth (19%) had been to Washington s D . C. and 
an almost equal number to Massachusetts (18%). Libraries in Conn- 
ecticut had been visited by 14% of the respondents. Fifty-seven per- 
cent had searched libraries in other states and 12% in other coun- 
tries. 

F98. The majority of patrons used books and monographs (67%) and manu- 
scripts (51%). Substantial numbers of respondents used pictures and 
prints (27%), pamphlets (21%), and periodicals (21%). Newspapers 
were needed by 17% and microfilm by 10%. Less use was made of maps 
(8%), photographs (7%), government publications (5%), posters (3%), 
music scores (1%) and phonograph records (0.4%). 

F99. Nine out of ten patrons rated the materials used as useful or ex- 
tremely useful. Eight percent termed them partially useful while 2% 
felt that they were not useful. Eight percent of the patrons wanted 
some material that was not available. 

F100. Eighty-nine percent of the respondents rated the assistance from 

librarians as useful or extremely useful. Seven percent found their 
help partially useful and 2% felt it was not useful. Three percent 
gave the response "do not know." 
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Data on the users of the Allen and Wertheim Rooms were collected 
by a questionnaire sent to every person whose application for admission 
had been approved between July 1, 1967 and July 1, 1968. The following 
findings are based on the 63 completed questionnaires that were returned. 

Patron Characteristics 



F101. Sixty-one percent of the respondents held a dootorate or a master’s 
degree (40% and 21% respectively) . The only other large group was 
composed of patrons holding a bachelor's (27%) . Five percent held 
a professional degree, 2% a high school diploma, and 3% "none." 

One patron (2%) indicated that he was a "licensed teacher." 

F102. The majority of the respondents were writers (33%) 3 authors (13%) 
and college professors (37%), Two patrons (3%) were college in- 
structors or retired while one patron was in each of the following 
occupations: schoolteacher, bibliographer, librarian, lawyer, art 

critic, library consultant and literary agent. 

F103. Of the 24 respondents who reported that they held full-time posi- 
tions , 23 were employed by a college or university. The 24th was 
employed by The New York Public Library. 

F104. Eighty-nine percent of the respondents had published at least one 
work. The 56 publishing patrons had authored a minimum of nearly 
800 published items and the actual total probably exceeds 1 3 000. 

F105, Eighteen percent of the respondents held a. grant or fellowship for 
their current project. 

Patterns of Use 



F106. During a ’’typical week" 24% of the respondents came to the Libraries 
twice and an equal number came five times. Twenty-one percent came 
three times a week while 13% came four times. A minority were at 
the extremes — 7% came once a week, 5% came seven times a week and 
3% came six times a week or less than once a week. 

F107. The majority (52%) of respondents spend from four to seven hours 

at the Libraries on a "typical day. ’’ More than a third made visits 
of two to four hours while a minority spent from one to two hours 
(7%) or more than seven hours (5%) . No one made visits of an hour 
or less. 

F108. Almost two-thirds (65%) of the patrons were using only resources 

of the Libraries while the remainder were using them in conjunction 
with personal materials. 
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F109. Every patron responding had used books and monographs and the vast 
majority (83%) had used periodicals as well. Almost two-fifths 
(37%) made use of pamphlets and a third (32%) made use of micro- 
film. Less heavy use was indicated in the cases of government 
publications (16%) and maps (13%) . Few patrons utilized pictures 
(6%) , rare books (5%) , newspapers (3%) , reference books (3%) , man- 
uscripts (2%) or indices and bibliographies (2%) . 

F110. Ninety -one percent of the respondents found the materials " extremely 
useful " while five percent rated them as ” useful . " Another five 
percent judged them as partially useful. No one found them "not 
useful" although 25% reported that materials that they needed were 
not available. 

Fill. Eighty -nine percent characterized staff assistance as useful or 

extremely useful. Nine percent felt it was partially useful while 
2% reported "do not know." 
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Part II 






MAJOR CONCLUSIONS 



The following conclusions are drawn from the preceding findings. 

Cl. The general collections of The Research Libraries play a significant 
role in the intellectual life of the metropolitan New York City aca- 
demic community. Almost one— half of its patrons are affiliated with 
schools and colleges there. Many students and faculty using The 
Research Libraries report that they come to these collections more 
frequently than they visit their college or university library even 
though using the latter would be more convenient. In particular, 
it appears that these Libraries serve as a major backstopping re- 
source for the library collections of CUNY and N.Y.U. 



C2. 



The general collections also contribute to the economic vitality of 
the metropolitan area. One-quarter of the responding patrons were 
in occupations in the field of business and commerce. Of more sig- 
nificance, however, is the fact that one- third of the respondents 
visited The Research Libraries in connection with a job-related 
purpose. 



C3. 



The preponderance of usage of The Research Libraries appears to be 
at a higher qualitative level than what might be termed casual 
patronage. Patrons coming "to pursue a personal interest" (the sole 
category on the questionnaire indicating relatively casual use) 
account for only one-quarter of the respondents. All other patrons 
indicated an explicit reason related to research, academic work, 
job or profession. Moreover, almost three-fifths of the respondents 
had a specific author or title in mind before coming to the Librar- 



ies, and over two-fifths made visits of more than two hours. 



C4. 



The educational level of The Research Libraries' average patrons is 
much greater than is the case for the public libraries of New York 
State. More than two- thirds of the responding patrons held a bach- 
elor's degree or above and many of those not holding degrees were 
college students undertaking degree courses of study. 



C5. 



Although the overwhelming majority of patrons of The Research Librar- 
ies' general collections live and work in the New York City metro- 
politan area, proportionately more of the patrons of The New York 
Public Library Research Libraries live further away from the library 
than do patrons of other public libraries. 



Patrons of The Research Libraries tend to be "repeat users" (43% 
visit the Libraries more than once a month), but they generally (65%) 
have not tried another library prior to making their visit. In some 
instances, researchers know through experience that certain unique 
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items are in the Libraries' collections. In view of the fact that 
the largest single group of patrons is students, it is also possible 
that The Research Libraries are being used by some as a general col- 
lege library. This latter view is supported by the data on student 
use. Roughly one- third of The Research Libraries' patrons are stu- 
dents, of whom roughly 40% (or approximately 13% of all users) are 
preparing for the bachelor's degree. 

Those patrons utilizing the Photographic Service tend to have com- 
pleted a considerably higher educational level than have the general 
users. Consequently, more of these students tend to be working 
toward advanced degrees and academic use appears to be at a higher 
level. This is borne out by the fact that a greater proportion are 
engaged in non-degree research and doctoral preparation. 

The Photographic Service (especially the mail service) is more 
generally used by the business community than by the academic com- 
munity. More than half of the users of each of these services were 
ordering photocopy in connection with their job. 

The photo mail service is an important source of resource materials 
for non-local patrons as shown by the fact that two-fifths of the 
respondents are regular and frequent patrons (i.e., order more than 
once a month). In contrast, the majority of photo walk-in patrons 
were making use of this service for the first or second time. 

The types of materials being requested from the Photographic Service 
of The New York Public Library Research Libraries are, in many cases, 
not available elsewhere. These Libraries were able to fill 88% of 
the photocopy requests received while The New York State Library, 
which also has large diverse holdings, could have filled only 50%. 

In addition, 44% of the photo mail patrons reported that they used 
the service at The Research Libraries either because they were the 
only ones where the materials were available or were the only Li- 
braries having the materials. 

The reference search of requests received by correspondence by The 
Research Libraries serves highly specific needs of non-local pa- 
trons which are not being met by their local libraries and organi- 
zations. The majority of these patrons had tried one or more other 
libraries and two-fifths had also tried one or more other organiza- 
tions before writing to The Research Libraries. In addition, most 
of these individuals were writing in for the first or second time 
showing that those persons who do know of this service do not write 
in routinely with questions that might be answered elsewhere. These 
findings indicate that users of the reference service do attempt to 
exhaust the immediate resources available to them before sending the 
query to The Research Libraries. The rigorous screening (more than 
40% of the requests received were > "rejected") of requests before 
processing assures that they are both serious and specific in nature. 
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C12. The users of the Special Collections and Special Study Areas are 
very highly educated and engaged in scholarly pursuits. Most of 
them have published works and almost a fifth hold grants or fellow- 
ships for their current research project. They tend to make fre- 
quent and long visits to The Research Libraries and many of them 
depend heavily on these resources. In interviews and in comments 
written on questionnaires, these patrons ranked The Research Librar 
ies as among the best in the world. All of the persons inter- . 
viewed indicated that they would be seriously handicapped in their 
work if these collections were not available. 



o 



1-25 




Chapter II 
THE PATRON 



The discussion which follows is devoted exclusively to the 
types of patrons who use the services of The Research Libraries of The 
New York Public Library. Chapter III concentrates on their patterns of 
library use and Chapter IV presents interrelationships of patron char- 
acteristics and library usage. Tables include data from all studies in 
this survey. If certain studies are not referenced in a table, it is be- 
cause no data are available for these studies on that particular question. 
Where only a few categories are presented, they represent the great ma- 
jority of patrons making use of the Libraries 1 services. General trends 
are discussed in Chapters II, III, and IV in order to facilitate compari- 
sons among the various studies and present an overall picture of users 
and usage of The New York Public Library Research Libraries. A fuller 
analysis of the data in the various tables may be found in the appropriate 
appendices. 



In these discussions , those patrons who used the general col- 
lections of The Research Libraries, either at 42nd Street, Lincoln Center, 
or the Annex, are called "general users." There are two types of users 
of Photographic Service : those who come in person to get materials 

photocopied and those who make their requests by mail. These individuals 
are called "photo walk-in" and "photo mail" patrons respectively. 



PATRON STATUS 



The majority of general users, reference letter patrons and 
users of the Special Collections of The New York Public Library Research 
Libraries are directly connected with the academic world. Students, fac- 
ulty and schoolteachers comprise almost half of the general users, almost 
three-fifths of Special Collections patrons, and more than two-fifths of 
reference letter patrons. Definite differences are noticeable for pa- 
trons of Photographic Service. The preponderance of photo mail users 
are employed by a private firm. Patrons of the photo walk-in service 
are mainly represented in the academic categories and the category "em- 
ployed by a private firm" (37% and 31%, respectively). Table 1 on the 
following page gives a detailed breakdown of patrons* occupational status. 



4 No cross tabulations were performed on data from the reference letter 
survey or the Allen and Wertheim Room survey because the number of 
cases for each was small. 
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Table 1 



PATRON STATUS OF RESPONDENTS 3, 



Special 





General 


Photo 


Photo 


Reference 


Collec- 




User 


Mail 


Walk-In 


Letters 


tions 




(N=18 ,642) 


(N=835) 


(N=959) 


(N=137) 


(N=535) 


Student 


35.6% 


2.9% 


23.7% 


8.7% 


23.9% 


Faculty 


7.2 


8.3 


9.1 


29.2 


30.7 


Schoolteacher 


5.1 


1.1 


4.0 


4.4 


4.1 


Employed by non-profit 
organization 


4.5 


2.6 


5.5 


11.7 


4.3 


Government employee 


_ b 


5.7 


2.4 


5.1 


_ c 


Self-employed professional 


10.4 


6.9 


14.2 


8.7 


12.1 


Proprietor of own business 


2.4 


1.6 


2.9 


3.6 


1.1 


Employed by private firm 


23.7 


69.1 


31.3 


8.7 


13.7 


Retired or unemployed 


5.5 


0.4 


2.4 


13.1 


2.6 


Housewife 


1.4 


0.8 


2.6 


5.1 


3.2 


Armed forces 


0.3 


0.1 


0.2 


0.0 


0.0 


Other 


3.8 


0.5 


1.8 


1.5 


4.3 


a Categories are not comparable for data 


collected 


from the 


Allen and 


Wert he im 



Rooms. Available data do show that the preponderance of users of the Special 
Study Areas are college professors (37%) , writers (33%) , or authors (13%) . 

No more than two patrons classified themselves in any other occupational 
category . 

b This category was included on new questionnaires distributed late in the sum- 
mer survey and in the fall survey, hence not all patrons surveyed were given 
a chance to answer this alternative. Of those who did have an opportunity 
to check this, 3% did so, all of whom are included in Table 1 as "other" for 
the general user data. 

c This category was not included in the Special Collections questionnaire. 



In a recent independent study^ of selected "central"^ public li- 
braries in New York State, results showed that an average of 38% of adult 



5 The University of the State of New York. The State Education Department, 
Division of Evaluation. The User Questionnaire in a Descriptiv e An alysis 
of Select ed Public Libraries in New York State . October 1967. 

6 "Central libraries" are those libraries which, because of a larger col- 
lection and better reference facilities, are designated as the main re- 
source library within a system. "Noncentral libraries" make up the re- 
mainder of the libraries in a system area. All data reported refer to 
central libraries exclusively; data for the smaller noncentral libraries 
are omitted. Hence, the situation of all libraries in New York State is 
being distorted in such a way as to present a more favorable statewide 
situation than is actually the case. 



patrons^ are either homemakers, retired s or unemployed (30%, 5%, and 3%, 
respectively) , compared with a figure of 7% for the general users of The 
New York Public Library Research Libraries (housewives, 1%; retired or 
unemployed, 6%). Nineteen percent^ of the patrons of the selected central 
libraries were college students, compared with 37% at The Research Librar- 
ies. Striking differences are apparent. College students comprise the 
largest single group of patrons at The Research Libraries, and housewives, 
retired, and unemployed comprise one of the smallest. Public libraries 
throughout the state serve twice as many retired or unemployed patrons, 
a large group of homemakers, and a relatively small percentage of college 
students. Compared with central libraries in New York State, The Research 
Libraries are primarily serving an adult general user who is academically 
oriented rather than a group of whom many are housewives, and of whom a 
comparatively large number are retired or unemployed. ^ 



Another survey of users of both The Research Libraries and The 
Branch Libraries of The New York Public Library, conducted in 1936, is 
not directly comparable with the present inquiry. At that time, students 
were not allowed to use The Research Libraries except with special per- 
mission and as a group represented less than 5% of the readers. ^ Almost 
three-fifths (59%) of the users are designated as professionals^- and the 
second largest group is composed of "clerks and stenographers" (9%) . 

The unemployed accounted for 6% of the patrons while housewives consti- 
tuted less than 1% of the total. * 



7 ie. , patrons older than high school students. Data in the State Edu- 
cation Department survey indicated that high school students comprised 
an average of 22% of all patrons. To make data from that survey com- 
parable with that for The New York Public Library Research Libraries 
(which do not generally permit high school students to use their facil- 
ities) , high school students were omitted from the calculations based 
on data from the central library study. 

8 Although the figure of 19% reflects the average of all libraries in the 
State Education Department survey, it is important to note that not 
one library in the latter survey had a percentage of college student 
users equal to or exceeding that of The Research Libraries . 

9 It is unfortunate that these are the only occupational status categor- 
ies that are comparable for both surveys, but the implications are 
nevertheless clear. 

10 Haygood, William Converse, Who Uses The Public Library , The University 
of Chicago Press, Chicago, Illinois, 1938, p. 25. 

11 Unfortunately, direct comparison cannot be made with the present study. 

Professionals included: actors, actuaries, architects, attorneys, 

bankers, chemists, clergymen, dentists, designers, doctors, lecturers, 
librarians, musicians, publishers, sculptors, social service workers, 
statisticians, teachers, writers, etc. 

12 Op. cit. , p. 26. 



II-3 



ACADEMIC AFFILIATION 



Students and faculty were asked to identify the institutions 
with which they are associated. The great majority of these patrons of 
all services except photo mail are affiliated with colleges and universi- 
ties in New York City. The exception is .?,xrected, of course, since mail 
services are usually a substitute for "in person" patronage for individ- 
uals too far away to visit The Research Libraries for materials they need. 
Table 2 gives the details. 



Table 2 

INSTITUTIONAL AFFILIATION OF ACADEMIC PATRONS 3 





General 


Photo 


Photo 




User 


Mail 


Walk-In 




(N=7 ,182) D 


(N=112) b 


(N=281) 


Columbia University 


8.7% 


3.6% 


11.7% 


CUNY (graduate) 


4.5 


0.9 


3.2 


CUNY (other) 


29.6 


6.3 


20.6 


Fordham 


3.9 


0.0 


2.1 


LIU 


3.0 


0.9 


2.1 


NYU 


13.6 


3.6 


, 16.4 


Rutgers University 


2.2 


1.7 


0.7 


St. John's University 


1.1 


0.9 


3.2 


SUNY 


1.7 


2.6 


2.8 


Other schools 


32.8 


79.5 


38.1 



a Users of the Special Study Areas were asked whether they were em- 
ployed full-time. If they were, they were asked to name their 
employer. Of the 24 respondents, 23 were employed by a college or 
university. Ten were affiliated with CUNY. No other school in 
New York City employed even half this many patrons of the Special 
Study Areas (Columbia and Rutgers, three each; Yeshiva, two), 
b Columns may total more than 100% since a number of students and 
faculty are affiliated with more than one school. 

Is there a distinct profile of the nature of the academic af- 
filiation of students and faculty? Table 3 provides the answer. Regard- 
ing first the general users, we find that the ratio of student and fac- 
ulty representation from each kind of institution is approximately equal, 
with the exception of Rutgers University (which is underrepresented by 
students and overrepresented by faculty). In addition, the majority of 
academic users from "all other institutions" are students. 

In comparison, photo walk-in patrons are generally more often 
faculty members, although still in the minority. However, other trends 
are evident: more of the patrons affiliated with CUNY and SUNY are stu- 

dents than is true of those from "five selected private institutions" or 
"all other institutions." A reverse ordering is evident when considering 
the proportion of patrons from each institutional category who are faculty. 
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What little data are available for photo mail patrons indicate 
a significant reversal of the preceding trends: the majority of repre- 

sentatives of "all other institutions" are faculty members. 



Table 3 



INSTITUTIONAL AFFILIATION OF 
RESPONDING STUDENTS AND FACULTY 



General Photo Photo 

User Mail Walk-In 

(N=7 ,182) (N=112) (N=281) 



Student 

CUNY and SUNY c 

Five selected private institutions 
Rutgers University 3 
All other institutions 



84.7% 

85.7 

57.4 

80.1 



_ b 
_ b 
„ b 

26.0% 



76.7% 

71.7 

_ b 

67.3 



Faculty 

CUNY and SUNY ' c 

Five selected private institutions 
Rutgers University 3 
All other institutions 



15.3 

14.3 
42.6 
19.9 



_ b 26.0 

- b 28.3 

- b - b 

74.0 32.7 



a In this and succeeding tables Rutgers University is listed separately 
because it was the only school specifically named on the questionnaire 

that was not located in New York State, 
b There are too few cases in this category to permit valid comparisons. 

c Includes Columbia, Fordham, L.I.U., N.Y.U. and St. John's. 



Students alone were asked to indicate their "status “that is, 
whether they were attending school full-time or part-time . and whether . 
they were resident or commuter students. The results, which are s own in 
Table 4 on the following page, indicate that, for genera user a “ 
walk-in patrons, the vast majority of students are engaged in academic 
pursuits full time and commute to school. Considering that most V atvoas 
livein the New York City area, and that most student patrons are affair- 
ated with a "local" college or university, these results are not unex 
pected. Patrons of the photo mail service are slightly more likely to 
be part-time rather than full-time students. 
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Table 4 



STUDENT STATUS 





General 


Photo 


Photo 




User 


Mail 


Walk-In 




(N=3 ,583) 


(N=47) 


(N=108) 


Full-time 


84.3% 


46.8% 


79.6% 


Part-time 


15.7 


53.2 


20.4 


Commuter 


76.4 a 


_ b 


65.1 c 


Resident 


23.6 a 


_ b 


34.9 c 



a N = 1,690. 

b The question on student status did not include these categories 
on the photo mail questionnaire, 
c N = 43. 



OCCUPATIONAL FIELDS 



Respondents were asked to indicate their occupational field or, 
if they were students, their intended career field. Results show that 
users of the various services differ somewhat in their fields of work. 

More than half of the general users and more than half of the photo walk-in 
patrons are either in the humanities or business and commerce. The largest 
proportion of photo mail users are in one single category — the sciences. 
Reference letter patrons are mainly in fields in the humanities or the 
creative arts. The greatest proportion of Special Collections patrons 
are in occupations classified as the humanities. Generally speaking, most 
patrons tend to be in the humanities or business and commerce, with the 
two exceptions noted above: 48% of photo mail patrons are in science, and 

29% of reference letter patrons are in the creative arts. Patrons in ad- 
ministration, law, and "other" fields account for a minority of all users. 
Table 5 below gives a more complete breakdown of these findings. 

Table 5 

COLLAPSED OCCUPATIONAL FIELDS* 



Special 





General 


Photo 


Photo 


Reference 


Collec- 




User 


Mail 


Walk-In 


Letters 


tions 




(N=17 , 313) 


(N=820) 


(N=918) 


(N=130) 


(N=527) 


Sciences 


12.5% 


48.2% 


13.2% 


6.9% 


2.7% 


Social sciences 


10.6 


3.3 


8.6 


6.9 


10.6 


Humanities 


25.9 


18.8 


27.3 


33.8 


42.9 


Creative arts 


13.8 


4.5 


11.6 


28.5 


15.9 


Business /commerce 


24.7 


9.6 


22.5 


15.4 


12.1 


Administration 


5.6 


3.5 


4.6 


1.5 


1.3 


Law 


3.7 


11.7 


9.3 


4.6 


2.7 


Other 


3.3 


0.4 


2.9 


2.3 


11.8 



*Specific occupational fields included in each of the collapsed categories 
are enumerated and analyzed in the appendices . 
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Is the occupational field profile different for members of the 
academic and non-academic worlds? Table 6 provides the answer. Of the 
nearly one-half (48%) of the general users who are academically oriented , 
the preponderance are in the humanities (41%) , with substantially fewer 
in the social sciences, sciences, creative arts, or business and commerce. 
Of the 52% who are not academic, most are in business and commerce (39%), 
the creative arts (17%) , sciences (12%) , or the humanities (11%) . 

Table 6 



OCCUPATIONAL FIELDS OF PATRONS IN 
ACADEMIC AND NON-ACADEMIC OCCUPATIONS 











Special 




General 


Photo 


Photo 


Collec- 




User 


Mail 


Walk-In 


tions 




(N=17 ,023) 


(N=814) 


(N=882) 


(N-527) 


Academic (total) 


47.9% 


12.2% 


37.3% 


58.8% 


Sciences 


13.0% 


15.2% 


12.5% 


1.3% 


Social sciences 


17.5 


15.2 


17.3 


17 .4 


Humanities 


40.6 


53.5 


46.5 


59 . 0 


Creative arts 


10.2 


13.1 


6.4 


10.3 


Business/ commerce 


9.7 


1.0 


5.2 


1 . 3 


Administration 


3.1 


2.0 


3.0 


1.0 


Law 


2.9 


0.0 


6.4 


0.6 


Other 


3.0 


0.0 


2.7 


9., 0 


Non-academic (total) 


52.1% 


87.8% 


62.7% 


41.2% 


Sciences 


11.8% 


53.0% 


13.4% 


4.6% 


Social sciences 


4.3 


1.7 


3.3 


0. 9 


Humanities 


10.9 


14.0 


15.7 


19.8 


Creative arts 


17.2 


3.4 


13.7 


24 . 0 


Business /commerce 


39.3 


10.8 


33.8 


27 . 7 


Administration 


8.1 


3.6 


5.4 


1 . 8 


Law 


4.7 


13.1 


11.4 


5.5 


Other 


3.7 


0.4 


3.3 


15.7 



Of the 12% of photo mail patrons in academic occupations, most 
are in the humanities (54%), with smaller proportions in the sciences, 
social sciences, and creative arts. The majority of the 88% of the pa- 
trons in non— academic occupations are in the sciences (53%) , with much 
smaller groups in the humanities, law, and business and commerce^' 

The occupational fields of academic and non-academic patrons 
of the photo walk-in service are distributed approximately the same as 
their photo mail counterparts. The major exception is that the largest 
group of photo walk-in patrons are in business and commerce rather than 





science. However, proportionately more of the walk-in users are stu- 
dents, faculty or teachers than the mail users (37% and 12%, respectively) 
and, necessarily, proportionately less are non-academic. 

About three-fifths (59%) of Special Collections' patrons are in 
academic occupations. The largest proportion of this group work in the 
humanities with three other fields accounting for the largest part of 
the remainder: social sciences, creative arts, and "other" fields. Non- 

academically oriented patrons (who comprise 41% of all Special Collec- 
tions' patrons) are concentrated in four fields: business and commerce, 

creative arts, humanities, and "other" fields. 

To sum up, and to answer the question "Is the occupational 
field profile different for members of the academic and non-academic 
worlds?", it may be said that the largest proportion of patrons in aca- 
demic occupations are in fields in the humanities, with a minority in 
business and commerce. Patrons in non— academic occupations by contrast 
are not heavily represented in fields in the humanities, and are far more 
likely to be in business and commerce. The most notable exceptions aie: 
(1) more than half of non-academic photo mail patrons (53%) are in the 
sciences, and (2) almost one-quarter (24%) of non-academic Special Col- 
lections' patrons are in creative arts, which is not far below the figure 
of 28% for those i.. business and commerce. 

A study of the users of The Research Libraries conducted in 
1956 by the Dudley Parsons Company asked patrons to write in "your com- 
pany, school, etc." and "kind of business, if any." Because the cate- 
gories subsequently derived for this report are not identical with those 
used in the present survey, direct comparisons are not possible. How- 
ever, the responses given by the 543 individuals (out of 2,027 returned 
questionnaires) volunteering this information "with some allowance for 
possible misinterpretation of ambiguous answers, businesses and profes- 
sions were represented about as follows": 13 





Number 


Percent of 




of Cases 


Respondents 


Accounting 


11 


2.0% 


Advertising 


31 


5.7 


Agriculture 


2 


0.4 


Architecture and construction 


10 


1.8 


Arts and entertainment 


41 


7.6 


Banking 


1 


0.2 


Chemical and food. 


14 


2.6 


Communications 


11 


2.0 


Credit reporting 


1 


0.2 


13 Dudley L. Parsons Company, The 


New York Public Library, 


Field Study of 



Library Use, February-April 1956, Definitive Report , p. 8. 
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*m 



Economists 

Educational organizations 
Engineering 

Freelance writing and research 
Fund raising 

Government offices and agencies 

Import and export 

Insurance 

Investment 

Law (including patent law) 

Management consultants 
Manufacturing 
Medicine and social work 
Mining, metallurgy and petroleum 
Miscellaneous business 

Publishing, journalism, libraries, etc* 
Religious organizations 
Research organizations 
Transportation and utilities 

Total 



Number J Percent of 
of Cases Respondents 



5 


0.9% 


36 


6.6 


24 


4.4 


81 


14.9 


1 


0.2 


9 


1.7 


11 


2.0 


9 


1.7 


11 


2.0 


27 


5.0 


11 


2.0 


50 


9.2 


3 


0.6 


11 


2.0 


18 


3.3 


81 


14.9 


3 


0.6 


20 


3.7 


10 


1.8 


543 


99.0% 



EDUCATION LEVEL 

Patrons of The Research Libraries are generally highly educated 
as is evident from Table 7 . 

Table 7 



HIGHEST DEGREE HELD BY RESPONDENTS 



Degree 


General 

User 

(N=17 ,877) 


Photo 

Mail 

(N=815) 


Photo 

Walk-In 

(N=926) 


Reference 

Letters 

(N=133) 


Special 

Collec- 

tions 

(N=520) 


Allen and 
Wert he im 
Rooms 
(N=62) 






Doctorate 
Master’s degree 
Professional degree 
Bachelor’s degree 
Associate or community 
college degree 
None of the above 


6.6% 

17.9 

6.8 

36.3 

4.8 

27.7 


27.7% 

27.4 
13.6 

26.5 

1.7 

3.1 


11.6% 

23.2 

9.6 

35.7 

4.8 

15.1 


12.0% 

35.3 
8.3 

22.6 

1.5 

20.3 


20.8% 

32.7 

4.2 

31.5 

_ * 
_ * 


40.3% 

21,0 

4.8 

27.4 

_ * 
_ * 



*q-|-icdiflv different categories were used here: for the Special Collections 

* Slightly ait tereni total and "other" accounted 

"degree below bachelor’s comprised 5.8/o of the total, . , h t th 

for 5 0%. Of the users of the Special Study Areas no one indicated that ty 
had a "degree below bachelor's," one person U .«) had a htgh school ip > „ 

two (3.2%) had "none of the above," and one other (1.6%) was a 
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Although the majority of The Research Libraries' general users 
already hold a bachelor's degree or above (68%), even more of the users 
of photo mail (95%) , photo walk-in (80%) , the Special Collections (89%) , 
and the Allen and Wertheim Rooms (94%) have a bachelor's degree or above. 
The same is true for patrons requesting reference information (78%) . Use 
of specialized library services implies more highly educated patrons, 
i.e., highly educated people utilize the Libraries' special services to 
a greater degree than less educated people. When considering the find- 
ings in Tables 1 and 7 taken together, it is evident that this holds true 
in both the academic and non-academic spheres. 

According to the aforementioned survey conducted by the State 
Education Department, 36% of adult non-student users over 25 have a high 
school education or less, while another 25% have completed from one to 
three years of college. The best available categories for comparison 
with data for The Research Libraries (for non-students only) are the fol- 
lowing: degree below associate or community college levels (14%); asso- 

ciate or community college degree (5%); bachelor's degree or above 
(82%). 14 > 15 Although the data are not always strictly comparable, the 
indications (based on the validly comparable division of those with four 
years of college versus those with less education) are quite clear. 

About twice as many patrons of The Research Libraries have at least a 
four— year college education as do patrons of central libraries in New 
York State. Furthermore, there are approximately three times as many 
patrons of central libraries who have less than four years of college as 
there are patrons of The Research Libraries in the same education cate- 
gory. Within lower education categories, comparisons are risky, but the 
obvious trend is that users of central libraries are generally far less 
educated than users of The Research Libraries. 

The 1936 study of The Research Libraries by Haygood found that 
73% of the patrons "had college training." 16 Because of the imprecision 
of the term used, no comparisons can be made with the present survey. 

Are patrons in any one status group more highly educated than 
patrons in others? Table 8 on the following page shows, not surprisingly, 



14 The sum exceeds 100% because of rounding. 

15 Data for this survey of The Research Libraries do not have an age 
breakdown, hence strictly comparable figures cannot be used. Some com- 
parisons can be made, however, since the use of data from this survey 
of The Research Libraries which represent "highest degree held" for 
non-students would err on the conservative side. The "highest degree 
held" for non-student patrons of The Research Libraries under 25 years 
of age "at wirst" remains unchanged until they are 25, and may in fact 
increase. Hence to include data for non-student patrons under 25 can 
only underestimate the picture for non-student patrons over 25. 

16 Op . cit . , p. 24. 
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that proportionately more faculty members, regardless of which area of 
se^ice is being discussed, held an advanced degree than patrons of any 
other status. Another trend evident for patrons of all services is that 
a minority holds a degree lower than a bachelor's. Th^sing ® lon 

to this is the large group of _ students without a bachelor s utilizing 

the photo walk-in service (31%) . 



Table 8 



HIGHEST DEGREE HELD BY PATRONS IN 
DIFFERENT STATUS CATEGORIES 



General 

User 



(N=17 ,377) 



Advanced degree 
Student 
Faculty 
Schoolteacher 
Employed by a non-profit 
organization 

Self-employed professional 
Employed by private firm 



17.5% 

89.9 

48.2 

37.2 

43.5 

26.5 



Bachelor’s degree 
Student 
Faculty 
Schoolteacher 
Employed by a non-profit 
organization 

Self-employed professional 
Employed by private firm 



35.0 

8.0 

50.7 

45.3 

32.1 

45.1 



Degree below bachelor’s 
Student 
Faculty 
Schoolteacher 
Employed by a non-profit 
organization 

Self-employed professional 
Employed by private firm 



6.0 

0.2 

0.6 



6.2 

3.7 

5.7 



Photo 

Mail 

(N=811) 



57.1% 

95.6 
_ * 



77.8 

81.5 

67.3 



33.3 

4.3 

_ * 



11.1 

14.8 

28.0 



9.6 

0.0 

_ * 



11.1 

3.7 

4.7 



Photo 

Walk-In 

(N=898) 

30.5% 

91.9 

65.8 

44.9 
57.5 
33.3 



38.6 
6.9 

31.6 

40.8 

29.1 

46.5 



30.9 

1.1 

2.6 

14.3 

13.4 

20.1 



Special 

Collec- 

tions 

(N=520) 



48.4% 

94.5 

_ * 



_ * 

34.4 

33.3 



43.7 

4.9 

_ * 



_ * 

41.0 

48.0 



7.9 

0.0 

_ * 



_ * 

6.6 

12.0 



*There are too few respondents in this category to permit valid compari 



sons . 



Speaking now of general users, Table 8 also shows that the 
proportion of students holding an advanced degree is the lowest of all 
patron groups, while the figure for schoolteachers is second only to 
faculty. Self-employed professionals are more likely to have an advanced 
degree than a bachelor* s. The reverse is true of employees of a private 
firm and employees of non-profit organizations, albeit for the latter 
group the difference is not as great. 

Turning to patrons of the photo mail service, we find that the 
greatest proportion of those who are self-employed professionals or those 
employed by a non-profit organization have an advanced degree. The ma- 
jority of patrons in all other occupations have an advanced degree, al- 
though the proportions are not as large as the two previously mentioned. 



The majority of photo walk— in patrons who are schoolteachers 
or self-employed professionals have an advanced degree (66% and 58%, re- 
spectively). Slightly more of those employed by a non-profit organiza- 
tion have an advanced degree than have a bachelor's alone. The reverse 
is true for students and, to a greater extent, patrons employed by a 
private firm. 



Patrons of the Special Collections display different patterns. 
Proportionately more students hold advanced degrees-^ than is true of 
self-employed professionals, or employees of private firms. Most of those 
who do not have an advanced degree have a bachelor's. 



Do the proportions of degree holders vary in the different oc- 
cupational field categories? Table 9 on the following page provides the 
answer. Considering first patrons of the photo mail service, it is evi- 
dent that '^he majority of patrons in all fields have an advanced degree, 
except for those in business and commerce. This trend is especially 
noticeable for people in the sciences and humanities. The bulk of those 
who do not have an advanced degree have at least a bachelor's, and it is 
in this category that the largest group of business and commerce patrons 
found. A minority of photo mail patrons have a degree below a bache- 
lor's. 



Photo walk-in patrons follow the same trend, but to a much 
lesser degree: more of those in each field have an advanced degree than 

have a bachelor s, and those with a degree below a bachelor's constitute 
a minority. Again business and commerce patrons are the exceptions: the 

largest group (47%) have a bachelor's, 30% have a lower degree, and only 
22% have an advanced degree. 



17 Undergraduates are generally not permitted to use the Special Collec- 
tions . 
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Patrons of the Special Collections also follow the trend of 
photo mail patrons with another exception in addition to that of busi- 
ness and commerce patrons: people in the creative arts are equally likely 

to have a bachelor's or an advanced degree. Other than these exceptions, 
the trend is that a majority of patrons in each field have an advanced 
degree, and a minority have a degree below a bachelor's. 

Table 9 



HIGHEST DEGREE HELD BY PATRONS IN 
SELECTED OCCUPATIONAL FIELDS 





Photo 


Photo 


Special 




Mail 


Walk-In 


Collections 




(N=803) 


(N=857) 


(N=513) 


Advanced degree 








Sciences 


73.5% 


44.5% 


83 . 4* 


Social sciences 


55.5* 


56.2 


74.5 


Humanities 


70.2 


53.5 


70.0 


Creative arts 


60.0 


45.6 


42.0 


Business/ commerce 


32.4 


22.4 


24.1 


Bachelor's degree 








Sciences 


25.6 


36.4 


16.7* 


Social sciences 


40.7* 


26.0 


25.5 


Humanities 


21.2 


33.2 


24.6 


Creative arts 


34.3 


37.0 


43.2 


Business /commerce 


48.7 


47.2 


54.8 


Below bachelor's degree 








Sciences 


1.1 


19.1 


0.0* 


Social sciences 


3.7* 


17.8 


0.0 


Humanities 


8.6 


13.3 


3.1 


Creative arts 


5.7 


17.4 


8.6 


Business/commerce 


18.9 


30.4 


9.7 


*The number of cases is 


small and percentage 


figures must be 


used with 



caution. 



Student patrons were further asked to indicate the degree to- 
ward which they were currently working. Table 10 on the following page 
shows that more than two-fifths of general user students were aiming for 
a bachelor's degree, while almost half were working for an advanced de- 
gree. Nine out of every ten patrons of the photo mail service were work- 
ing for a master's or doctorate. Two— thirds of the photo walk— in patrons 
expected an advanced degree, compared with 28% who expected a bachelor's. 
Another trend may be seen by comparing general users with patrons of the 
photo services: the greater the educational aspiration of the patron, 

the greater the utilization of more specialized services of The Research 
Libraries. These data help confirm the same trend indicated in Table 5. 
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Table 10 



EXPECTED DEGREE OF RESPONDING STUDENTS* 





General 


Photo 


Photo 




User 


Mail 


Walk-In 




(N=6 ,076) 


(N=48) 


(N=271) 


Doctorate 


18.7% 


56.2% 


32.8% 


Master’s degree 


22.5 


33.3 


23.6 


Professional degree 


6.2 


0.0 


10.0 


Bachelor’s degree 


43.2 


6 . 3 


27.7 


Associate or community 
college degree 


3.8 


0.0 


0.7 


None of the above 


5.6 


4.2 


5.2 



*In Appendix B may be found a cross tabulation on photo walk-in data of 
intended occupational fields by expected degree of students. The table 
shows that disproportionately high shares of students in the humanities 
(77%), creative arts (73%), and social sciences (70%) expect advanced 
degrees, most of whom expect a Ph.D. and the least of whom expect a 
professional degree. 



Do patrons of differing academic affiliations vary according to 
the degree they are working toward? Table 11 indicates that they do. 
General users affiliated with a private institution in New York are most 
likely to be seeking an advanced degree, while all other general users 
(in each case more than 50%) are most likely to be seeking a bachelor’s. 

A minority are seeking a degree below bachelor’s. 

Table 11 

EXPECTED DEGREE OF THOSE WITH 
VARIOUS INSTITUTIONAL AFFILIATIONS 3 





General 


Photo 


Photo 




User 


Mail 


Walk-In 




(N=5 ,833) 


(N=47) 


(N=221) 


Advanced degree 


CUNY and SUNY 


37.2% 


_ b 


41.6% 


Five selected private institutions 


75.9 


_ b 


86.7 


Rutgers University 


47.3 


_ b 


_ b 


All other institutions 


32.7 


91.9% 


66 . 3 


Bachelor’s degree 


CUNY and SUNY 


52.6 


_ b 


50.0 


Five selected private institutions 


22.4 


_ b 


12.0 


Rutgers University 


52.7 


_ b 


_ b 


All other institutions 


53.3 


5.4 


26.3 


Degree below bachelor’s 


CUNY and SUNY 


8.1 


_ b 


3.3 


Five selected private institutions 


1.5 


_ b 


0.0 


Rutgers University 


0.0 


_ b 


_ b 


All other institutions 


1.8 


0.0 


0.0 


a Where totals do not reach 100%, the 


remainder specified "none 


of these. 


b There are too few cases in this category to permit 


valid comparisons . 
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Only photo mail patrons affiliated with all other institu 
tions" could be included in the calculations. The overaH lndicatio 
that such patrons are most likely to be seeking an advanced degr , 
least likely to be working toward a degree below bachelor s. 

Slight variations from this trend are noticeable for patrons of 
the photo walk-in service. The majority of all patrons are seeking an 
advanced degree except those affiliated with public institutions in New 
York. The latter group is most likely to be seeking a^bachelor s. An 
again a minority expect a degree lower than a bachelor s. 



PLACE OF RESIDENCE AND EMPLOYMENT 



The vast majority of general users and photo walk-in patrons 
live in the New York metropolitan area (90% and 87%, respective y) . 
would be expected , people who do not live near The ^search Libraries 
(i e those living beyond the New York metropolitan area) do not patron 

S; in person as frequently as nearby residents, ft* 

this group of "non-local" people constitutes a disproportionately large 
share ^photo mail patrons (57%). It appears that proximity is a vari- 
able influencing patronage: the closer one lives to The Research Librar- 
ies the more likely he will patronize them in person to fill his needs, 
and* the further away one lives, the more likely he is to write to the 
Libraries. Table 12 illustrates this principle of proximity. 



Table 12 



PLACE OF RESIDENCE OF RESPONDENTS 5 



General 

User 

(N=18 ,967) 



New York City 

Rest of metropolitan area 

Other New York State 

Non-metropolitan New Jersey 

Connecticut 

Pennsylvania 

Other 



74.1% 

15.8 

1.2 

1.9 

1.4 

0.7 

4.8 



Photo 


Photo 


Mail 


Walk-In 


(N=836) 


(N=986) 


15.1% 


68.0% 


27.9 


18.8 


5.3 


0.3 


10.0 


3.0 


6.2 


2.1 


4.2 


1.0 


31.2 


6.8 



*"Place of residence" was not asked of users of the Special Collections 
or reference letter patrons. We may infer, however, that the majority 
of the latter group live outside of the New York metropolitan area be 
cause of the following fact: in the vast majority of cases, other 

libraries tried" by reference letter patrons were not within the New 
York metropolitan area or the surrounding states. It is therefore not 
unreasonable to assume that reference letter patrons reside beyond the 
New York metropolitan area. 
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The survey conducted by the Dudley L. Parsons Company in 1956 
also asked respondents to give their places of residence . The alterna- 
tives offered and the distribution of the 2,027 completed questionnaires 
were : 18 



New York City 


78.0% 


Manhattan 


40.9 


Queens 


14.2 


Brooklyn 


13.3 


Bronx 


9.3 


Staten Island 


0.3 


New York suburbs 


12.8 


Elsewhere or not given 


9.1 



The slight decrease in the proportion of patrons residing in New York City 
(from 78% in the Parsons’ study to 74% in the present one) is probably 
somewhat larger because of the inclusion of non-respondents in the fig- 
ures given for the Parsons study. (In the present study, non-respond- 
ents have been omitted from all computations.) Because the category 
which contains respondents living outside of New York City and its sub- 
urbs also includes those who did not answer the question, this figure of 
9% for the 1956 study is also not comparable to the current survey. 

Again, it is difficult to make direct comparisons of these 
data with the findings of the State Education Department survey of cen- 
tral libraries because of lack of strictly comparable categories. Nine 
percent of the central library users live more than 10 miles away from 
the library compared with 26% of The Research Libraries' general users 
who live outside of New York City. 19 Even if the assumption noted in 
the footnote is not entirely justified, the trend is nevertheless evi- 
dent: The Research Libraries serve proportionately more patrons repre- 

sentative of more than the immediate local area, therefore indicating 
that it is utilized more for its resources than for its convenience. 

There are other public and college libraries in New York which are more 
convenient for many patrons, yet many users indicated that they had not 
tried other libraries. This is especially meaningful when considering 
the large group of students and faculty affiliated with colleges in New 
York who use The Research Libraries heavily despite the presence of their 
own college library or others in the city which may be more convenient. 



18 Op. cit . , p. 6 

19 This division was chosen because. the area within a 10-mile radius from 
The Research Libraries does not include some portions of New York City, 
and does include some areas outside of New York City. For lack of 
more comparable categories, it is assumed that this discrepancy in 
boundaries averages out. 
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The same trend is evident for "place of employment." The great 
majority of general users and photo walk-in patrons work in New York City 
(80% and 79%, respectively). These percentages rise to 89% and 88% when 
Westchester, Nassau and Suffolk Counties and metropolitan New Jersey are 
added to the New Y^rk metropolitan area. And again, photo mail patrons 
primarily represent areas beyond the New York metropo 1 '•an are? (55%). 



Table 13 presents the relevant data. 

Table 13 

PLACE OF EMPLOYMENT OF RESPONDENTS* 




New York City 

Rest of metropolitan area 

Other New York State 

Non-metropolitan New Jersey 

Connecticut 

Pennsylvania 

Other 



General 


Photo 


Photo 


User 


Mail 


Wallc-In 


(N=14 ,084) 


(N=815) 


(N=836) 


80.4% 


23.0% 


79.0% 


8.8 


21.7 


9.0 


1.3 


5.1 


0.4 


1.4 


9.6 


1.7 


0.9 


5.2 


1.1 


0.7 


4.0 


1.1 


6.5 


31.4 


7.8 


of users of the 


Special Collections 


or ref- 


the same reasons 


discussed earlier. 


it is 


reference letter 


patrons are employed in 



areas beyond the New York metropolitan area. 



Does a person's occupation act in conjunction with his place of 
residence or employment to cause proportionately greater or^lesser li- 
brary patronage? The answer to this question may be given for general 
users and patrons of the Photographic Service. Evidence generally indi- 
cates that there is no relation between the factors of occupation and 
place of employment and residence, with one exception: general users 
and photo users who are faculty members appear in disproportionately 
large numbers from places beyond the New York area. That is, more fac 
ulty members live and work outside of the New York area than would be 
expected. 



OTHER FACTORS 

When all patrons were asked if they knew that private benefac- 
tors are the major sources of support for The New York Public Library 
Research Libraries, responses were not uniform. More than half of the 
users of the photo walk-in service and general users replied in the af- 
firmative, while less than two-fifths of the photo mail patrons did so. 
Slightly more than two-fifths of the reference letter patrons knew the 
Libraries' sources of support. Table 14 on the following page presents 
the data. 
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Table 14 



KNOW THAT FINANCIAL SUPPORT OF THE 
LIBRARIES IS FROM PRIVATE SOURCES 



General 

User 

(N=9 , 001) 



Photo 

Mail 

(N=819) 



Photo Reference 

Walk-In Letters 

(N=972) (N=102) 



Yes 52.5% 

No 47.5 



36.5% 51.4% 44.2% 

63.5 48.6 55.4 



To ascertain some pertinent characteristics of patrons who did 
or did not know the sources of financial support , cross tabulations were 
performed with place of residence and place of employment for patron'' of 
the photo services. Findings generally indicate that the further from 
The Research Libraries one lives and/or works, the less likely he is to 
know the sources of financial supnort . Proximity again appears to be an 
important variable. The exception to this is the photo walk-in user who 
lives and is employed somewhere in New York State beyond the New York 
City metropolitan area. The latter patron is generally as knowledgeable 
about the Libraries 1 sources of support as patrons who live and work 
nearby. 



Are patrons of any particular status category more likely to 
know the sources of financial support than are patrons in any other oc- 
cupation? Regarding general users, the answer is yes: the majority of 

faculty members and self-employed professionals are most likely to know, 
and employees of private firms and housewives are the least likely. Pa- 
trons of the photo mail service as a whole are less knowledgeable on 
this subject, but self-employed professionals are still well aware of the 
sources of support while, in this case, students are the least aware. 
Photo walk-in patrons as a whole are as knowledgeable as general users on 
this subject. Here too, large proportions of self-employed professionals 
and faculty are aware of sources of support, and again housewives are the 
least aware. 

Two questions were asked of users of the Special Collections 
and Special Study Areas that were not asked of other patrons . First , 
patrons indicated whether or not they held a fellowship or grant for 
their current project. In the two areas surveyed, proportions are iden- 
tical: almost one-fifth (18%) of the patrons held a fellowship or grant 

for their current project as shown in Table 15 on the following page. 

When this information was cross tabulated with Special Collections data 
on occupational fields, it was found that patrons in the humanities had 
a disproportionately high share of fellowships or grants, while the re- 
verse is true of patrons in the creative arts or business and commerce. 
Appendix D presents the data. 
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Table 15 



HOLD A FELLOWSHIP OR GRANT FOR CURRENT PROJECT 



Yes 

No 



Special Allen and Wertheim 

Collections Rooms 

(N=528) (N-61) 



18.0% 18.0% 

82.0 82.0 



Second, users of these special facilities indicated whether 
or not they had published any works, and if so, the number and types. 
Results as shown in Table 16 indicate that the vast majority of patrons 
of the Allen and Wertheim Rooms have published some works, while less 
than half that proportion of patrons of the Special Collections have 
published any works. The Special Collections appendix contains a cross 
tabulation of highest academic degree held by the percentage of patrons 
who have ever published. Results show a linear relationship, the 
higher the degree, the greater the percentage of patrons who have ever 
published. When considering occupational fields of those who have pub- 
lished (another cross tabulation in the appendix) , it is seen that 
patrons in the creative arts have published proportionately more than 
those in other occupational fields 



Table 16 



PERCENTAGE OF PATRONS WHO HAVE PUBLISHED 



Published 
Not published 



Special 

Collections 

(N=509) 



Allen and Wertheim 



Rooms 

(N=63) 



40.1% 88.9% 

59.9 11-1 



Considering now only those patrons in each area that have pub 
lished, findings in Table 17 on the following page show 59% of the Spe- 
cial Collections' patrons published books, compared with 77% Ot the Allen 
and Wertheim Rooms patrons. Similar results are evident for otner cate- 
gories of published works. Patrons of the Allen and Wertheim Rooms who 
have published works are more prolific in publishing magazine articles, 
newspaper articles, journal articles, as well as short stories and other 
kinds of materials. The 56 responding patrons of the Allen Room have 
published a minimum of well over 700 items while the minimum nuiber of 
items authored by the 199 Special Collections' users exceeds 800. These 
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differences between rooms are expected, since the Allen and Wertheim Rooms 
were designed for use of established authors and writers. 



Table 17 

TYPES OF PUBLISHED WORKS 



Special 

Collections 

(N=199) 



Allen and Wertheim 
Rooms 



(N=56) 



Book publications 



One 


25.1% 


23.2% 


Two 


23.6 


3.6 


Three 


2.5 


10.7 


Four to ten 


5.0 


_ a 


More than ten 


3.0 


_ a 



Magazine articles 



One-three 


3.5 


3.6 


Four- ten 


5.0 


7.2 


More than ten 


1.0 


17.9 



Newspaper articles 



One-three 


0.5 


0.0 


Four-ten 


1.0 


1.8 


More than ten 


1.0 


7.1 


Learned journals 


One- three 


13.6 


7.2 


Four-ten 


9.0 


14.3 


More than ten 


8.0 


25.0 


Short stories 


One-three 


0.5 


b 


Four-ten 


0.0 


b 


More than ten 


0.0 


b 



Unspecified other 



One-three 


10.1 


C 


Four-ten 


5.0 


C 


More than ten 


4.0 


c 



a The categories used on the Allen and Wertheim Rooms questionnaires, 
with results in each category, are the following: ’’four books": 3.6% 

"five books": 5.4%; "more than five": 30.4%. 
b Six persons (10.7%) wrote an indeterminable number of short stories, 
c Two persons had acted as editors (3.6%), five had written reviews 
(8.9%) and nine had published unspecified works (16.1%). 
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Patrons of the Allen and Wertheim Rooms and the Special Col- 
lections were asked to write comments on the questionnaire. More than 
half (54%) did so in the Allen and Wertheim Rooms compared with 38% of 
the Special Collections users. 



Considering now just those patrons who did comment, an over- 
view of the nature of these comments can be provided. Over one-quarter 
(27%) of the Allen and Wertheim Rooms' users made comments about the 
staff which were, without exception, positive in nature. Positive com- 
ments on the staff were made by 43% of the users of the Special Collec- 
tions compared with 9% making negative remarks (and 96% of all patrons 
of these collections, in response to another question, found the librar- 
ians' aid at least "partially useful"). Regarding the Special Collec- 
tions, 29% of the patrons made positive comments on materials, and 8% 
made negative ones (97% of all patrons of these collections, when answer- 
ing another related question, indicated the materials were at least "par- 
tially useful"). Concerning facilities and services, patrons making 
negative comments outweighed those making positive ones in the Special 
Collections, while this trend is reversed for Allen and Wertheim Rooms' 
patrons . "Other uncategorizable" comments in the Allen and Wertheim 
Rooms were all positive (made by 24% of the patrons) , while 29% of users 
of the Special Collections made positive comments, and only 3% made neg- 
ative remarks. Table 18 below summarizes this discussion. 



Table 18 



SUBJECTS AND NATURE OF COMMENTS ABOUT 
THE NEW YORK PUBLIC LIBRARY RESEARCH LIBRARIES 



Allen and Wertheim 
Special Collections Rooms 



Number 




Number 




of Cases 


Percent 


of Cases 


Percent 



Staff . ... 


Positive 


88 


43.3% 


9 


26 . 5% 


Negative 


18 


8.9 


0 


0.0 


Materials and Resources 


Positive 


58 


28.6 


4 


11.8 


Negative 


17 


8.4 


4 


11.8 


Facilities and Services 


Positive 


30 


14.8 


30 


91.2 


Negative 


92 


45.3 


16 


47.1 


Uncategorizable 


Positive 


58 


28.6 


8 


23.5 


Negat ive 


5 


2.5 


0 


0.0 



*Per cents are based on number of respondents (Allen and Wertheim Rooms. 
34; Special Collections: 203) rather than total number of comments. 
Thus, totals may exceed 100% because of multiple responses. 



20 Some representative comments are quoted in the appendices. 
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Finally, selected patrons of the Special Collections and the 
Allen and Wertheim Rooms were interviewed.^ Results of the interviews 
of patrons of the Special Collections and Allen and Wertheim Rooms gen- 
erally showed the following: The Research Libraries (1) compare very 

favorably with other libraries in providing resources and services; 

(2) have exceptionally extensive and unique resources; (3) are conven- 
iently located; and (4) have an intelligent, helpful and resourceful 
staff. Although there were some comments that facilities are overcrowded 
and do not always provide an optimal working atmosphere, generally pa- 
trons gave a high rating of overall satisfaction with The Research Li- 
braries, and placed it among the best of such institutions in the world. 



21 Again, comments are directly quoted and discussed more fully in the 
appendices. 
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Chapter III 



USE OF THE RESEARCH LIBRARIES 



Chapter III is devoted exclusively to the use of The Research 
Libraries. Chapter IV deals with the interrelations of library use and 
patron characteristics. 



DIVISIONS USED 



To get an overall view of the use of The Research Libraries , 
the question of divisions used is a logical beginning. Table 19 presents 



similar tor me pnoto wai^-iu &- ' _ 

were having materials photocopied from the Main Reading Room. Economics 
•and Sociology, Science and Technology and the 43rd Street Annex also _ 
supplied materials for photocopy to numerous patrons. No other divisions 
supplied materials to more than 9% of the patrons. 

Reference letter requests forwarded to a division were most 
often sent to Information (16%) and to Genealogy and Local History (11%) • 
Almost as many were sent to each of three other divisions ; the Lincoln 
Center Music Division, the Theater Collection, and the Manuscript Divi- 
sion. No more than 5% of the reference letter requests were sent to any 
other division. Of the three services referenced in Table 19, it appears 
that the reference letter service made the most diversified use of divi- 
sions in the Libraries, i.e., unlike general users and photo walk-in 
patrons, there is no single large group of reference letter patrons whose 
requests were searched in one particular room. 

In 1956, the study by the Dudley L. Parsons Company also asked 
respondents to indicate what divisions they had used. The distribution 

r - 99 - i ~ ^ £ ♦-'kz-i Piivronf 



the data. 




More than half of the general users made use of the Main Read 



of responses for that study 22 and for the general users of the current 



survey were : 



Parsons (1956) Nelson (1968) 



Main Reading Room and Catalog 
Music 



53.9% 

3.9 



52.1% 

2.7 



22 0£. cit . , p 13. 
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Current Periodicals 
Science and Technology 
Slavonic Division 
Jewish Division 
Oriental Division 
Economics and Sociology 
Reserve 
Print Room 
Maps 

Art and Architecture 

American History 

Genealogy and Local History 

Theater Collection 

Newspapers on Microfilm 

Manuscripts 

Berg Collection 

Spencer Collection 

Arents Collection 

25th Street Annex 

Other 



Parsons (1956) Nelson (1968) 



13.5% 


12.3% 


11.3 


10.9 


3.0 


2.4 


3.3 


4.3 


1.2 


1.3 


13.4 


16.9 


1.1 


- 


0.7 


0.6 


2.0 


1.7 


5.5 


5.5 


5.8 


8.4 


2.7 


3.9 


1.8 


3.0 


3.6 


- 


0.6 


0.9 


0.1 


0.4 


0.1 


0.1 


0.05 


0.3 


2.1 


— 


6.4 


— 



An examination of the data that is comparable for both studies 
indicates that there have been no dramatic shifts in the divisions being 
used by the Libraries' patrons. 

FREQUENCY AND INTENSITY OF USE 23 

Table 20 provides some interesting data on the frequency of use 
of The Research Libraries. A minority of general users and patrons of 
the photo mail service are utilizing The Research Libraries for the first 
or second time. Half of the photo walk-in patrons are using the Libraries 
for the first time or second time, and more than three-quarters of the 
reference letter patrons are new. If we call "frequent users" those who 
use The Research Libraries several times or more per month, and "infrequent 
users" those who use it about once a month or less often, we find that 
general users and photo mail patrons are about equally divided between 
these two broad categories. About twice as many photo walk-in patrons 
are infrequent users as are frequent users. No reference letter patrons 
are frequent users, and only about one-quarter are even infrequent users. 
Half of the Special Collections' users are frequent visitors to The 
Research Libraries and the vast majority of Mien and Wertheim Room patrons 
use The Research Libraries frequently. 



23 Relatively few of the users included in this study filled out more 
than one questionnaire on a previous visit during a sampling period 
(general users: 13%, photo mail patrons: 10%; walk-in patrons: 9%). 
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Table 19 



DIVISIONS USED 



General 

User 

(N = 19,073) 



Photo 
Walk-in 
(N = 990) 



Reference 
Letters 
(N =245) 



American History 

Arents Collection 

Art and Architecture 

Berg Collection 

Central Children's Room 

Central Circulation Branch 

Economics and Sociology 

Exhibitions 

Jewish Division 

Lincoln Center: 

Dance 

Music 

Rodgers & Hammerstein Archives 
Theater 

Local History and Genealogy 
Main Reading Room 
Manuscripts 
Maps 

Microfilms 
Oriental Division 
Periodicals 
Photographic Service 
Picture Collection 6 
Print Room 
Rare Books 

Science and Technology 
Slavonic Division 
Spencer Collection 
43rd Street Annex 



8.4% 


6.0% 


2.9% 


0.3 


_b 


1.2 


5.5 


4.1 


3.7 


0.4 


_b 


1.2 


0.7 


0.2 


0.4 


9.9 


_b 


_c 


16.9 


15.5 


2.3 


1.3 


_b 


_c 


4.3 


0.9 


1.6 


0.8 


0.1 


3.7 


2.7 


1.0 


10.2 


1.1 


_b 


0.4 


3.0 


1.0 


9.8 


3.9 


6.3 


11.0 


52.1 


39.3 


15. 9d 


0.9 


b 


9.0 


1.7 

3.0 


1.9 

1.6 


3.3 

_c 


1.3 


1.7 


0.8 


12.3 


8.6 


0.4 


2.1 


_b 


1.2 

_c 


0.8 


1.1 




0.6 


_b 


3.7 


1.3 


_b 


4.5 


10.9 


12.6 


2.0 


2.4 


3.2 


3.3 


0.1 


_b 


_c 


3.0 


11.0 


4.1 



a 

b 

c 

d 

e 



Totals exceed 100% because of multiple responses. 

This alternative was not included on the questionnaire. 
No reference letter requests were sent to this location. 
Includes reference letters processed at Information. 
These divisions are part of The Branch Libraries, not 
The Research Libraries. 
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Table 20 



FREQUENCY OF USAGE 
OF THE RESEARCH LIBRARIES 





General 


Photo 


Photo 


Reference 


Special 

Collec- 


Allen 

and 

Wertheim 




User 


Mail a 


Walk-in 


Letters 


tions 


Rooms 




(N=18,524) 


(N=794) 


(N=990) 


.(N=137) 


(N=531) 


(N=62) 


First or second 


time 


14.2% 


20.0% 


50.6% 


75.9% 


_b 


_c 


Daily or several 
times per week 


14.8 


9.2 


5.5 


0.0 


49.7% 


96.9% 


Weekly or several 
times per month 


28.7 


30.0 


11.6 


0.0 


_b 




About once a month 


19.7 


21.7 


13.0 


2.2 


b 


_c 


Less often 


22.6 


19.1 


19.3 


21.9 


“b 


_c 



a Respondents were asked how often they made photocopy requests rather 
than how often they visited the Libraries. 

b This category was not included on the questionnaire. Of the patrons 
using the Special Collections, 25.6% had a pass that was only valid 

for one day and 24.7% indicated that they visited the Libraries less 
than once a week. 

c This category was not included on the questionnaire. The residual 
category on the questionnaire was "Less than once a week" and was 
checked by 3.2% of the patrons. 



24 1 ? a recent stud y of the Queens Borough Public Library central 
library , it was found that almost half of the patrons (46%) use that 
library once a week or several times per week. The remainder (54%) use 
it less often. Corresponding figures for general users of The Research 
Libraries are 15% and 71%. It is evident that the Queens Borough central 
library serves a more restricted population, whereas The New York Public 
Library Research Libraries serve a more diverse group of less frequent 
users. Data from the study of public libraries in New York State indicate 
a similar pattern to that found in Queens: 44% of the users of central 

libraries responded that the last time they visited the library was one 
week ago. 



Haygood's study of The Research Libraries in 1936 asked patrons 
how often they used the facilities with the following questions: 



24 Nelson Associates, Inc., The Queens Borough Central Librarv 
1968. Z 



February , 
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Do you use the Library regularly? 
Was this your first visit? 



Yes No 

Yes No 



Seventy-six percent are reported as "regular visitors while 3% were 
making their first visit. 25 * 26 Unfortunately, these categories are not 
readily comparable to the present data. 

The study of The Research Libraries by Parsons in 1956 also 
asked patrons how frequently they visited the Libraries. These data, 
presented below, more closely approximate those of the current study. 

Percent of 
Respondents 



First visit 

Second to fifth visit 

Daily or several times a week 

Once a week to once a month 

Less than once a month on the average 



6 . 1 % 

11.8 

27.4 

35.5 
19.2 



The directly comparable category, "Daily or several times a week indi- 
cates that there has been a decline in the proportion of patrons who 
visit the Libraries this frequently— from 27% in the 1956 study to 15% 
in the present survey. If the two alternatives presented on the Nelson 
Associates’ questionnaire— "Weekly or several times per month and About 
once a month"— are combined and compared with the category "Once a week 
to once a month" on the Parsons’ study, there has been an increase in 
the proportion of patrons visiting with this frequency (from 36% in the 
1956 study to 48% in the present one) . There has been no substantial 
change in the proportion of patrons using the Libraries less than once 
a month. Unfortunately the categories for relatively new patrons are 
not comparable (Parsons: "First visit" and "Second to fifth visit ; 

Nelson Associates: "First or second time"). However, looking at the 
data that can be compared, there is every indication that a greater pro- 
portion of patrons are using The Research Libraries less frequently than 
they did 12 years ago. 

Students and faculty were asked which library they used more 
frequently. Table 21 shows that almost the same proportion of general 
users utilize The New York Public Library Research Libraries as their 
own college and university libraries. To rephrase this important finding, 
it may be said that among academic users, just as many use The Research 



25 Op. cit., pp 56, 57. . 

26 It iT""assumed that the remaining 21% did not answer the question. 

27 0j>. cit . , p 6. 
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Libraries frequently as use a college or university library frequently. 
A smaller proportion use both equally often. The same trend is evident 
for users of the photo walk-in service, the only difference being that 
fewer used each library equally often. 

Table 21 

LIBRARY MORE FREQUENTLY USED 
BY FACULTY AND STUDENTS 



College or university library 

The Research Libraries 
Each used equally often 



General User 
(N = 2,412) 

37.4% 

37.0 

25.5 



Photo Walk-in 
(N = 139) 



41.7% 

38.8 

19.4 



Which library is more convenient for academic patrons? Of 
those responding students and faculty who use The Research Libraries, 
general users and photo mail patrons both fit the same pattern: about 

half indicate that their college or university library is more convenient, 
and about three out of ten say that The Research Libraries are more con- 
venient. A minority say that each is equally convenient. The trend is 
more pronounced for general users. Table 22 presents this data. 

Table 22 

MORE CONVENIENT LIBRARY FOR 
STUDENTS AND FACULTY 



General User 
(N = 2,412) 

College or university library 54.8% 

The Research Libraries 29.0 

Each equally convenient 16.2 



Photo Walk-in 
(N = 133) 



49.6% 

32.3 

18.0 



Taking the findings in Tables 21 and 22 together, the following 
becomes apparent: although college or university libraries are more con- 

venient to the majority of faculty and students who make use of the col- 
lections at The New York Public Library Research Libraries, these indivi- 
duals are just as likely to use The Research Libraries frequently as they 
are to use their own college or university library frequently. 
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Patrons of the Special Collections were asked how many weeks 
they required use of these collections. The data presented in Appendix D 
shows that two-fifths (41%) needed them for less than a week, 30% needed 
them for one to three weeks, and about the same proportion (29%) needed 
them for more than three weeks. Of the latter group, 17% needed the col- 
lections for more than 12 weeks. 



General users were asked at what hour of the day they arrived 
at The Research Libraries. The data in Appendix A indicates that almost 
three-fifths (57%) arrived in the afternoon, while a minority (11%) came 
in the evening. The remainder (32%) came in the morning. Corresponding 
figures for patrons of the Queens central library are: 49%, 9%, and 19%. 

The remaining patrons usually came at the "noon hour" (6%), "stayed all 
day" (4%) or had "no particular pattern" (22%) in visiting this library. 
For the three comparable categories, the patterns appear to be similar 
for both libraries. 

How long do patrons stay once they arrive? Table 23 shows that 

general users are not likely to spend little (i.e. , less than 15 minutes) 

or much (i.e., more than four hours) time in the Libraries. Duration of 
visit for these users clusters in the categories spanning 15 minutes to 
four hours. Patrons of the Special Collections are less likely to spend 
short periods of time (i.e*, up to one hour) at The Research Libraries, 

than they are to spend from one to more than four hours,. Allen and 

Wertheim patrons are the least likely to have visits up to two hours and 
are the most likely to stay two hours or more. In short, intensity of 
use increases with usage of more specialized services. 



Table 23 

LENGTH OF VISIT TO THE RESEARCH LIBRARIES 





General 


Special 


Allen and 
Wertheim 




User 


Collections 


Rooms 




(N=17,243) 


(N=533) 


(N=62) 


Less than 15 minutes 


2.0% 




_* 


15 minutes to one hour 


23.0 


7.9% 


0.0 


One to two hours 


30.1 


25.5 


6.5% 


Two to four hours 


30.9 


39.8 


37.1 


More than four hours 


14.0 


26.8 


56.4 



* This category was not present on these two questionnaires. "One hour 
or less" was the category used. Patrons who checked this category 
have been placed on the category "15 minutes to one hour" in the table. 
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PURPOSE OF VISIT TO THE RESEARCH LIBRARIES 



Table 24 presents data on patrons purposes in using The Research 
Libraries. In the case of general users, the largest proportion are doing 
academic work. About one— quarter are there to pursue a personal interest. 
Patrons of the photo mail service, by contrast, are preponderantly request 
ing photocopy for a specific project for their business, job or firm. The 
largest single group of patrons using the photo walk— in service is in the 
latter category, with another large group pursuing academic work. Refer- 
ence letter patrons are primarily divided between those pursuing academic 
work or a personal interest. 





Table 24 

PURPOSE OF VISIT 3 

General Photo 

User Mail b 

(N=18,874) m=814^ 


Photo 

Walk-in 

(N=993) 


Reference 

Letters 

(N=137) 


Pursue academic work 


44.2% 


10.7% 


34.2% 


31.4% 


Undertake specific 
project for busi- 
ness, job or firm 


19.2 


73.0 


40.8 


18.2 


Locate general mate- 
rial for business, 
job or firm 


13.0 


12.5 


8.8 


6 . 6 


Pursue individual 
research 


14.2 


5.2 


11.2 


13.9 


Pursue personal 
interest 


24.6 


3.8 


14.1 


29.9 



a Totals may exceed 100% because of multiple responses, 
b One additional category was checked by 18% of the patrons: "To find 

the answer to a specific question related to my business, job or firm." 



Patrons of the Special Collections were asked the purpose of 
their study, rather than visit. Half were doing research for publication; 
28% were working on a thesis, and the remainder (27%) were there for 
"other" reasons. 

Rough comparisons between this data and that for patrons of the 
Queens central library are possible. Seventy percent are visiting the 
latter for academic reasons, but most of these patrons are high school 
students. Only 5% are doing work connected with their job, and 25% are 
there for personal information or research. While this general pattern 
of purpose is similar to that exhibited by patrons using The New York 
Public Library Research Libraries (except that more individuals patroniz- 
ing The Research Libraries are visiting for business purposes) , the data 
are not truly comparable, due to the inclusion of high school students in 
the Queens study. 
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Data from the study of central libraries in New York State are 
definitely not comparable to that for The Research Libraries. The general 
indication is that central library patronage is notably different, however, 
The most frequently listed purpose of such visits in all but a few cases 
was to obtain books for general reading at home. 



The purpose categories from Haygood's study of The Research 
Libraries in 1936 and Parsons’ study of these Libraries in 1956 are 
roughly comparable and indicate some interesting changes in patronage 
over the last 30 years. A list of the possible alternatives and the 
distribution of responses is as follows: 



Haygood (1936)^ 



Parsons ( 1956 )^ 



Nelson Associates (1968) 



School or college 
s tudy 



School or college 



study 



30 



28% 



Pursue academic 

work 44% 



Your daily work 
or business. . . 



39% 



In connection with 

job or business ... 39% 



32 



Job connected. 7. ... 32% 



Independent study.... 41% 



Pursue individual 

research 14% 



Recreation. 



31 



Personal reasons .... 39% 



Pursue personal 

interest 25% 



Other, 



>% 



At the time the first study was conducted, students were not allowed to 
use The Research Libraries except with special permission, when the second 
survey was conducted, this regulation had been changed to allow under- 
graduates free access to the general collections. This, of course, 
accounts for much of the rise in this category between 1936 and 1956. In 



addition, therejias been a substantial increase in academic use over the 
* 33 

last 12 years. There appears to be a decline in the proportion 



of individuals using the Libraries for job connected purposes. Part of 
this decrease is, of course, due to the great increase in academic users. 
Although the Haygood and Nelson Associates categories are only roughly 



28 

29 

30 



OR 

OR 



cit. 



, pp 55, 56. 

cit. , p. 8 



ft 



For 



31 



Includes "For school or undergraduate college study" (13.7%) and 
research at the graduate level" (14.0%). 

Includes "For recreation or personal reasons" (24.7%) and "For self- 



improvement" (14.4%). 






32 



33 



Includes "Undertake specific project for business, job or firm" and 
"Locate general material for business, job or firm." 

The more general wording of the alternative in the last study may also 
contribute somewhat to this increase. 
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comparable, there appears to have been a substantial drop in the propor- 
tion of patrons engaged in independent study and a significant rise in the 
proportion pursuing personal endeavors over the last 30 years. 

A related question of "purpose" was asked on the questionnaire 
for users of the photo mail service. Responses indicate that two-fifths 
of the patrons use the service because it is faster and another two-fifths 
because it is more convenient. About three out of ten patrons said they 
use The Research Libraries because desired materials were unavailable 
elsewhere, and a similar proportion indicated they wanted their own copy 
of the material to work with. A relatively small proportion use the 
service because only NYPL has this material," and few use the service 
because they feel it is cheaper. 

How often do patrons with various purposes visit The Research 
Libraries? Table 25 yields the answers. ^ Of the general users, some- 
what more of those pursuing individual research or academic work are 
frequent users. The reverse is true of those working on a specific 
business project or pursuing a personal interest. General users seeking 
general business materials are equally divided between frequent and in- 
frequent patronage categories. Patrons writing in for photocopy who are 
involved in a specific business project have slightly more tendency to 
be frequent users. Except for those photo mail patrons seeking general 
business materials (who are equally divided between the two frequency 
categories), the other photo mail patrons are infrequent users. Photo 
walk-in patrons, regardless of purpose, generally tend to use the photo- 
copy service infrequently. 

A cross— tabulation of the time general users arrive at The 
Research Libraries and their purposes in coming to the Libraries may be 
found in Appendix A. This shows that time of arrival did not vary by 
purpose in using the Libraries, with one exception: a disproportionately 

large number of those engaged in a specific business project came in the 
morning, and a disproportionately small number came in the evening. 

A cross-tabulation of how much time these patrons spent at The 
Research Libraries and their purpose in coming may also be found in 
Appendix A. Results indicate few significant differences in time spent 
by people with different purposes. The noteworthy differences occur among 
those patrons pursuing academic work and those engaged in personal inter- 
ests. The former are more likely to spend lengthy periods of time (more 

than four hours) in the Libraries while the latter group tends to make 
short visits. 





34 



The category "First or second visit" is included in the table for com 
pleteness. There is no discussion concerning these "new" patrons 
since it is not known whether they are "one-time patrons" or to be- 
come regular users. Consequently, they cannot be said to exhibit 
usual patterns of library usage. 



III-10 











Table 25 



FREQUENCY OF USE BY PATRONS 
WITH VARIOUS PURPOSES IN USING THE RESEARCH LIBRARIES 





General User 


Photo Mail* 


Photo Walk- 




(N = 18,364) 


(N = 786) 


(N = 985) 


Frequent Use 


Pursue academic work 


48.7% 


8.0% 


13.0% 


Specific business project 
General material related 


41.1 


46.1 


22.7 


to business 


42.3 


45.3 


25.2 


Individual research 


53.6 


12.5 


18.9 


Personal interest 


36.6 


0.0 


9.4 


Infrequent Use 


Pursue academic work 


37.2 


48.2 


31.9 


Specific business project 
General material related 


48.6 


40.0 


32.2 


to business 


43.0 


44,2 


32.1 


Individual research 


37.1 


25.0 


39.6 


Personal interest 


47.1 


22.6 


30.4 


First or Second Time 


Pursue academic work 


14.1 


43.8 


55.1 


Specific business project 
General material related 


10.3 


13.9 


45.1 


to business 


14.7 


10.5 


42.7 


Individual research 


9.3 


62.5 


41.5 


Personal interest 


16.3 


77.4 


60.2 



* In addition to the categories in the table, a category, "To find the 
answer to a specific question related to my business, job oi firm," 

• was included. Thirty-eight percent of those who checked this alter- 
native are frequent users, and almost half (48%) are infrequent users. 
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A cross-tabulation on photo mail data of the reasons patrons 
were requesting photocopy from The Research Libraries by their purposes 
showed some differences when considering the two broad purpose categories 
"academic" and "business." Proportionately more of those requesting photo- 
copy for academic work use The Research Libraries because they are the 
only ones that have the material, they are the only ones in which the 
material was available, or the patron needed his own copy. Business 
patrons, on the other hand, are more likely to use the photocopy service 
of The Research Libraries because it is faster, less expensive and more 
convenient. More detailed information may be found in Appendix B. 

Another cross-tabulation, exhibited in Appendix B, on photo 
mail data considered the patrons’ reasons for using The Research Libraries 
and how frequently requests were made for photocopy. Results indicate the 
preponderance of the infrequent users of the photocopy service have 
written to The Research Libraries because it is the only place having and 
making available certain materials, or because the user needed his own 
copy of the material. Those who are frequent users are more likely to 
patronize The Research Libraries because the service is faster and more 
convenient. 

Considering next those patrons in the academic world, what dif- 
ferences are there in "academic purposes"? Table 26 shows that a major- 
ity of general users in academics are working for either a bachelor's 
degree, a master's, or are preparing for a doctoral degree. Compared with 
the 65% preparing for all kinds of degrees named, 19% are engaged in non- 
degree research and another 15% were not pursuing any of the endeavors 
listed in the table. This pattern is somewhat similar for photo walk-in 
patrons: nearly half (47%) are doing work for some degree, 29% are en- 

gaged in non-degree research and another 21% did not check any of the 
alternatives listed in the table. Academic purposes are quite different 
for photo mail patrons, however. Half are not doing work for a degree, 
roughly a third are (35%) and only 8% could not categorize his academic 
purpose in one of the available categories. A minority of patrons of all 
three services were doing work connected with teaching duties. 

Do patrons with different "academic purposes" differ in their 
intensity of use of The Research Libraries? The answer for general users 
is that in some instances they do differ as shown in Appendix A. The 
majority of general user patrons preparing for a degree, engaged in non- 
degree research or involved in teaching duties spend from two to four 
hours in the Libraries. However, differences appear among the remainder 
of each of these groups,. The rest of these users preparing for degrees 
other than professional degrees are more likely to spend long hours at the 
Libraries than to visit for short periods of time; the reverse is true of 
the remainder of those involved in teaching duties; and the remainder of 
those engaged in non-degree research are about equally represented in 
visits of long and short duration. 
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Table 26 

ACADEMIC PURPOSE OF RESPONDING STUDENTS AND FACULTY 



Teaching duties 
Research not connected 
with work for a degree 
Preparation for doctoral degree 
Work for professional degree 
Course work or thesis for 
master’s degree 
Course work or thesis for 
bachelor’s degree 
Course work or assignments 

for community college degree 
None of the above 



General 

User 

(N=7 ,309) 


Photo 

Mail 

(N=102) 


Photo 

Walk-in 

(N=330) 


1.9% 


6.9% 


3.0% 


18.6 

15.6 

1.7 


50.0 

21.6 

0.0 


29.4 

19.7 

2.1 


17.9 


13.7 


13.0 


25.7 


0.0 


9.1 


4.0 

14.6 


0.0 

7.8 


2.7 

20.9 



MATERIALS SOUGHT AND USED 

What kinds of materials are sought by the “h*" 1 * 8 ' ' 

U t,bl. 27 ,i,~. . tb. najoricy of “* . "md.. 

sx-sa :~n ass* srs-T-sss ... i - 

mind prior to coming to The Research Libraries. 



Table 27 

TYPE OF MATERIAL SOUGHT 





General 


Photo 




Us er 


Walk-in 




(N=18,742)* 


(N=979) 


Material on a particular 


subject but uncertain 


2% 


25.3% 


of title, author, etc. 


58.2 


68.9 


Specific title, author, etc. 


Neither specific subject 


7.3 


1.6 


nor item 




* Total exceeds 100% because 


of multiple responses. 
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In Haygood’s 1936 survey of The Research Libraries, 66% came 
for a specific title or author while the rest had no specific item in 
mind . 3 4 

The study conducted by Parsons of The Research Libraries (1956) 
asked a related although not directly comparable question: "Before you 

started looking for information, did you know in what books or magazines 
to find it?" 35 Only 17% of the responding patrons replied that they had 
no idea of where to find the information they needed, as shown below: 

Percent of 
Respondents 

Yes 55.3% 

No 17.3 

Partially 27.4 

Do patrons who have different purposes in coming to The Research 
Libraries differ in the materials they are seeking? General users usually 
do not, with two exceptions: (1) general user patrons with academic 

purposes are more likely to be seeking specific titles, authors, etc. than 
anyone else; and (2) those with a personal interest are more likely than 
anyone else to be seeking neither materials on a specific subject r^r 
specific titles, authors, etc. Moreover, when academic purposes of gen- 
eral users are examined in light of the types of materials being sought, 
several distinct trends emerge. Those involved in teaching are more 
likely than others to have a specific title in mind. Among those pre- 
paring for a degree, the tendency to be seeking specific titles, authors, 
etc. increases and the tendency to seek materials on a particular subject 
decreases as the level of education increases. However, this latter 
pattern is not true for those general users with academic purposes in 
coming to The Research Libraries who are preparing for professional 
degrees. The detailed data on all these trends are presented in Appen- 
dix A. 

A number of questions pertain only to patrons of the photo mail 
service. First, how are the requested materials duplicated? The vast 
majority of photo mail patrons utilized the xerography service (87%). Few 
request photostats (6%), microfilm (4%), or photographs (2%). Less than 
1% request any other form of photocopied materials. Second, how many 
different items were requested? The majority (63%) requested only one 
item copied. A much smaller proportion (13%) requested two, and even 
fewer requested either three (10%) or four (9%). Only 5% of the photo 
mail patrons wanted more than four items copied. 3 ^ Third, of all items 



34 0>£. cit . , p. 57. 

35 0£. cit . , p. 15. 

36 A cross-tabulation of "number requested" by "purpose of order" shows 
that respondents who are ordering materials in connection with their 
job are more likely to order more than one item than other patrons. 
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requested, how many were filled? The majority (66%) of the orders had 
one item ■»=** lied. Sixteen percent (of the 37% of orders with two or more 
items) h„ri .wo items filled, 8% (of the 24% of the orders with three or 
more items) had three items filled, and another 8% (of the 15% of the 
orders with four or more items) had four items filled. Overall, nine out 
of every ten items requested were filled. 

Users of the photo mail service may maintain a deposit account 
and charge the cost of their photocopied materials to this account. More 
than four-fifths (82%) of the orders were placed by patrons who have 
accounts or who work for organizations that maintain such accounts. 

What kinds of materials are actually used by patrons of The 
Research Libraries?. Table 28 shows the greatest single proportion of 
patrons in all of the surveys use books and monographs. Among general 
users, the only other kind of material used frequently is periodicals. 



I 

| Table 28 

■ KINDS OF MATERIALS USED 3 




Books and monographs 
Government publications 
Manuscripts 
Maps 

Microfilm 

Music scores 

Newspapers, clippings 

Pamphlets 

Patents 

Periodicals 

Phonograph records 

Photographs 

Pictures and prints 

Posters and playbills 

Card catalog 



General 


Photo 


User 


Walk-In 


(N=18,108) 


(N-1003) 


57.6% 


39.8% 


7.4 


10.5 


2.1 


_b 


2.2 


3.2 


4.7 


_b 


1.5 


0.7 


5.7 


8.1 


6.0 


3.9 


0.3 


6.1 


35.3 


34.2 


1.0 


_b 


0.8 


2.6 


2.4 


4.4 


0.7 


0.2 


44.4 


_b 



Special 

Collections 

(N=535) 


Allen and 
Wertheim 
Rooms 
(N=63) 


66.9% 


100.0% 


5.0 


16.0 


50.5 


1.6 


7.5 


12.7 


10.3 


31.8 


0.6 


_b 


16.8 


3.2 


21.1 


36.5 


_b 


_b 


20.7 


82.5 


0.4 


b 

~b 


6 . 7 




26.7 


6.3 

b 



a Totals exceed 100% because of multiple responses, 
b This category was not included on the questionnaire. 



ii 

u 



III-15 




The card catalog is used by nearly 45% of the general users. Photo walk- 
in patrons also make substantial use of periodicals. Patrons of the 
Special Collections use pamphlets and newspapers to a greater degree than 
general users and photo walk-in patrons, but use periodicals less than 
anyone else. Unlike the users of other services, patrons of the Special 
Collections make extensive use of manuscripts (51%) and pictures and prints 
(27%) . Patrons of the Allen and Wertheim Rooms use periodicals very 
extensively, and also use pamphlets frequently. Microfilm and government 
publications were used by more Allen and Wertheim patrons than anyone else. 

Patrons of the Allen and Wertheim Rooms were asked another ques- 
tion concerning materials used. Responses indicate that no one used 
personal materials only, two^thirds used the Libraries’ materials only, 
and the remainder used both. Details of these data may be found in 
Appendix E . 



Data for patrons of the Queens Borough central library are not 
strictly comparable to those for the general users of The Research 
Libraries, but evidence indicates heavy usage at the former of books and 
monographs, periodicals, pamphlets, newspapers and government documents. 
Little of the data available for patrons of central libraries in New York 
State is comparable to that collected for The Research Libraries. What 
are comparable show that 16% of these patrons use periodicals (The Re- 
search Libraries 36%) and 32% use the card catalog (The Research Librar- 
ies 45%). 



Do patrons who use the Libraries for various reasons use mater— 
i^ls selectively? Table 29 indicates that there is some selective usage. 
Usage of books and monographs is higher for general users pursuing aca- 
demic work or individual research than it is for other general users. 

The same is true of photo walk-in patrons, with those pursuing a personal 
interest tending to use books and monographs heavily as well. General 
users working on specific business projects or pursuing academic work use 
the card catalog more than other general users. Among photo walk-in patrons, 
more of those with an academic purpose needed photocopies of periodicals, 
while fewer of those pursuing a personal interest or looking for general 
business material were having them photocopied. Government publications 
have heavier usage than expected by patrons doing photocopying of general 
business materials with less, requests from patrons pursuing a personal 
interest or academic work. 

Does usage of material vary by patrons coming for academic 
purposes? For general users, the answer is that there are some variations. 
More of those preparing for a doctoral degree than others use books and 
monographs, while those undertaking work for a professional degree are 
more likely to use government publications. Newspapers and clippings, 
pamphlets and periodicals are utilized more by patrons doing junior college 
work than those in other purpose groups. 
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Table 29 



USE OF MATERIALS BY PATRONS WITH VARIOUS PURPOSES 
IN USING THE RESEARCH LIBRARIES 3 





General 


Photo 




User 


Walk-in 




(N=17 ,513) 


(N = 987) 


Books and monographs 


Pursue academic work 


68.6% 


50.4% 


Specific business project 


50.1 


30.8 


General material related to 


business 


52.5 


31.0 


Individual research 


65.6 


50.9 


Personal interest 


52.4 


46 . 8 


Government publications 






Pursue academic work 


8.0 


8.8 


Specific business project 


11.7 


12.7 


General material related to 


business 


8.4 


17.2 


Individual research 


5.2 


10.9 


Personal interest 


4.3 


7.9 


Pamphlets 


Pursue academic work 


7.9 


4.1 


Specific business project 


6.6 


3.7 


General material related to 


business 


8.5 


3.4 


Individual research 


3.8 


7.3 


Personal interest 


3.8 


4.3 


Periodicals 


Pursue academic work 


39.7 


41.0 


Specific business project 


39.4 


35. 3 


General material related to 


business 


36.8 


25.3 


Individual research 


33.4 


31 . 8 


Personal interest 


32.1 


24.5 


Card catalog 


Pursue academic work 


52.0 


_b 

~b 


Specific business project 


49.5 


— U 


General material related to 


business 


44.1 


_D 

k 


Individual research 


43.8 


_ u 


Personal interest 


40.4 


-b 



a Totals exceed 100% because of multiple responses, 
b This alternative was not present on the questionnaire for patrons 

the photo walk-in service. 
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LIBRARIES USED PREVIOUSLY 



Information on the extent to which other libraries are utilized 
was obtained by asking patrons the number of libraries they had visited 
prior to coming to The New York Public Library Research Libraries. 

Table 30 indicates that patrons of the relatively less specialized serv- 
ices (general users and patrons of the photo services) most often did not 
try other libraries before coming to The Research Libraries. When these 
patrons did try other libraries, they patronized only one or two before 
coming to The Research Libraries. Patrons of the Libraries' more special- 
ized services (users of the Special Collections and Reference Letter 
Services) most often did try other libraries first. These patrons were 
more likely to try two, three or more other libraries than were patrons of 
the less specialized services, and were highly likely to try three or more. 



Table 30 

NUMBER OF OTHER LIBRARIES TRIED 





General 


Photo 


Photo 


Special 


Reference 




User 


Mail a 


Walk-in 


Collections 


Letters 0 




(N=18,046) 


(N=805) 


(N=975) 


(N=383) 


(N-136) 


One 


20.1% 


24.6% 


18.3% 


28.2% 


16.2% 


Two 


9.3 


8.8 


6.2 


23.5 


18.4 


Three 


3.0 


4.3 


2.9 


17.0 


9.6 


More than three 


2.6 


5.0 


4.1 


31.3 


11.8 


None 


65.0 


57.3 


68.5 


_b 


41.2 



a Because in some cases a corporate librarian places the order another 
alternative "Do not know" was added for the second printing of this 
questionnaire. Twenty-four additional patrons gave this response 
representing 8.6% of those patrons who had an opportunity to choose 
this alternative. 

b Since these respondents were asked to write in the number of libraries 
they had tried previously, it cannot be determined whether patrons 
did not answer because they tried no other libraries or because they 
skipped the question. 

c Four patrons (2.9%) indicated that they had tried some other library 
but did not specify how many. 



Does the purpose of one's visit imply special needs which may 
have caused previous searching at other libraries? Table 31 indicates 
that the answer to this question is "yes" for patrons of The Photographic 
Services. (These data were not cross-tabulated for the general user 
survey.) Photo patrons with academic purposes are, without exception, 
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the most likely to search at other libraries (one, two, three or more) 
and least likely to have tried no other libraries. The majority of photo 
patrons with purposes other than academic are most likely not to have 
tried other libraries and least likely to have tried three or more. 



Table 31 



NUMBER OF OTHER LIBRARIES TRIED BY PATRONS 
OF THE PHOTOGRAPHIC SERVICES 



Photo 

Mail* 

(N = 794) 



Photo 
Walk-in 
(N = 966) 



One or two other libraries 



Pursue academic work 


46 . 4% 


33.12 


Specific business project 


36.0 


22.0 


General material related to 


business 


40.0 


18.6 


Individual research 


28.6 


21.1 


Personal interest 


34.4 


19.4 


Three or more other libraries 


Pursue academic work 


26.9 


12.9 


Specific business project 


8.1 


3.3 


General material related to 


business 


7.0 


2.4 


Individual research 


11.9 


9.2 


Personal interest 


9.4 


7.4 


No other libraries 


Pursue academic work 


26.8 


53.9 


Specific business project 


55.8 


74.7 


General material related to 


bus iness 


53.0 


79.1 


Individual research 


59.5 


69.7 


Personal interest 


56.3 


73.1 



Those who checked the category concerning the asking of a specific 
business -related question are distributed as follows: One or two: 
36.1%, Three or more: 4.8%, and None: 59.2%. 
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Considering now the group of patrons most likely to have tried 
other libraries (i.e., those with academic purposes), a detailed cross- 
tabulation of a number of academic purposes may be analyzed in light of 
the number of other libraries tried. Table 32 presents the data. 



Table 32 

NUMBER OF OTHER LIBRARIES TRIED PREVIOUSLY 
BY PATRONS WITH ACADEMIC PURPOSES 





General 


Photo 


Photo 




User 


Mail 


Walk-in 


One or two other libraries 


(N-7,071) 


(N = 97) 


(N = 326) 


Teaching duties 

Research not connected with 


38.0% 


-* 


-* 


work for a degree 
Research connected with work 


35.7 


26.0% 


30.9% 


for an advanced degree 
Research connected with work 


38.6 


55.9 


33.0 


for a bachelor's degree 
Three or more other libraries 


46.9 


-* 


43.3 


Teaching duties 

Research not connected with 


2.2 


-* 


-* 


work for a degree 
Research connected with work 


14.5 


26.0 


12.4 


for an advanced degree 
Research connected with work 


3.6 


23.6 


14.3 


for a bachelor's degree 
No other libraries 


10.3 


-* 


6.6 


Teaching duties 

Research not connected with 


59.9 


-* 


_* 


work for a degree 
Research connected with work 


49.7 


48.0 


56.7 


for an advanced degree 
Research connected with work 


57.7 


20.6 


52.7 


for a bachelor's degree 


42.7 


_* 


50.0 


* There are too few respondents 
comparisons . 


in this category 
III-20 


to provide meaningful 
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Speaking first of general users, it is evident from the table 
that people working for a bachelor's are more likely to try one or two 
other libraries than patrons with other academic purposes (who tend to 
cluster in this category), and are less likely to try no other libraries. 
Patrons concerned with teaching duties are most likely not to try other 
libraries, and least likely to try many other libraries (i.e. , three or 
more). Patrons concerned with non-degree research are more likely than 
others to try three or more libraries. 

What little data are available for photo mail patrons indicate 
that those doing work for an advanced degree are more likely than those 
doing non-degree research to try one or two libraries, and less likely to 
try none. 



Few differences are apparent for users of the photo walk-in 
service. Patrons working for a bachelor's are somewhat more likely than 
others to try one or two libraries, and less likely to try three or more. 



A cross-tabulation of number of other libraries used by fre- 
quency of usage of The Research Libraries was performed for the Photo- 
graphic Service. The more frequently patrons make use of the photo serv- 
ices, the less likely they are to have tried other libraries. As Appendix 
B indicates, the trend is more marked for patrons of the photo mail serv- 
ice than for patrons of the photo walk-in service. 

On the whole, 9.5% of the general users have tried inter library 
loans, compared with 12.7% of the photo walk-in patrons and 32.3% of the 
photo mail patrons. It may then be asked, what attempts to use inter- 
library loan services are made by patrons who try other libraries? The 
largest group of photo walk-in patrons trying interlibrary loan was com- 
posed of those who had tried four or more libraries. In contrast, photo 
mail patrons who had tried one other library were more likely than others 
to have tried interlibrary loan. 

Considering now interlibrary loan patterns of those coming to 
The Research Libraries for various purposes, Table 33 indicates that 
general users pursuing academic work or a personal interest are not as 
likely as others to try interlibrary loans to obtain the desired material. 
The reverse is true for photo mail patrons, and is especially marked in 
the case of academically oriented patrons of that service. Photo walk-in 
patrons pursuing academic work are more likely than other photo walk-in 
patrons to try interlibrary loans. 

General users coming for academic purposes differ in their use 
of inter library loan services. Those involved in "none of the above pur- 
poses" and teaching duties are the least likely to use interlibrary loan 
services, while those doing non-degree research are the most likely (15%). 
Seven percent of those preparing for a degree make attempts at inter- 
library loans. 

A cross-tabulation of reasons for using the photo mail service 
by number of libraries tried was performed. Patrons with different rea- 
sons for visiting The Research Libraries showed some differences in 
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patterns of patronage of other libraries. More of those who used the 
photo mail service because The Research Libraries are the only ones with 
the necessary materials available had tried other libraries. The data 
in Appendix B reveal that one other noticeable variation appeared! pro- 
portionately more of those who found the photo mail service convenient 
did not try other libraries. 




Table 33 




PATRONS WITH VARIOUS PURPOSES WHO HAVE TRIED INTERLIBRARY LOAN 





General 


Photo 


Photo 




User 


Mail a 


Walk-in 




(N=5,646) 


(N = 316) 


(N = 274) 


Have tried interlibrary loan 


Pursue academic work 


7.4% 


58.2% 


16.8% 


Specific business project 
General material related to 


13.1 


29.1 


7.8 


business 


16.4 


23.3 


_b 


Individual research 


12.7 


25.0 


12.5 


Personal interest 


7.3 


33.3 


9.4 


Have not tried interlibrary loan 


Pursue academic work 


92.6 


41.8 


83.2 


Specific business project 


86.9 


70.9 


92.2 


General material related to 


business 


83.6 


76.7 


_b 


Individual research 


87.3 


75.0 


87.5 


Personal interest 


92.7 


66.7 


90.6 









a One-quarter of those who checked the category, "To find the answer to 
a specific question related to my business, job or firm," had tried 
interlibrary loans. 

b The number of cases in this category is too small to permit valid com- 
parison. 



Specifically, which libraries were searched? Table 34 shows 
that general users and photo walk-in patrons most often used public 
libraries in New York City and/or college or university libraries. Other 
unspecified libraries were used by a large number of photo walk-in patrons 
as well. Photo mail patrons and reference letter patrons most often used 
unspecified libraries, or college or university libraries. This question 
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was open-ended for patrons of the Special Collections and their responses 
are, therefore, not strictly comparable. Available data — presented in 
Appendix D — do show that 59% of these patrons tried libraries in New York 
City. Other large proportions use libraries in Washington, D.C. (19%), 
Massachusetts (18%), Connecticut (14%), non-metropolitan New York and 
New Jersey (13%), other states (22%) 37 and foreign countries (12%). 



Table 34 

TYPES OF OTHER LIBRARIES TRIED* 





General 


Photo 


Photo 


Reference 




User 


Mail 


Walk-in 


Letters 




(N=6 ,123) 


(N = 341) 


(N = 290) 


(N = 104) 


Public library in 


New York City 


47.9% 


2.1% 


32.4% 


1.0% 


Public library outside of 


New York City 


14.8 


11.7 


14.5 


6.8 


College or university 


library 


45.0 


30.2 


39.0 


35.6 


Other unspecified libraries 


14.6 


48.7 


25.2 


52.9 



* Totals exceed 100% because of multiple responses. 



Some comparative data are available for users of the Queens 
Borough Public Library central library. About one-third of the Queens 
central library patrons (34.7%) used college or university libraries (The 
Research Libraries general users: 45.0%), and 6.5% used other libraries 
not in New York City (The Research Libraries general users: at least 

14.8% used public libraries outside of New York City and approximately 
the same proportion used "Other unspecified libraries," but the degree 
of overlap between the latter group and the 14.8% cannot be ascertained). 
Almost one-fifth of the Queens central library patrons used the Donnell 
Library (19%), compared with 6% of The Research Libraries general users. 
Over two-thirds of the Queens patrons (67%) use Queens Borough Public 
Library branches, compared with 25% of The Research Libraries' users who 
use the facilities of The Branch Libraries of The New York Public Library. 
To sum up: Queens central library patrons are more apt to use local 

libraries, and less inclined to use college or university libraries, than 
are patrons using The New York Public Library Research Libraries. 



37 "Other states" includes those other than New York, New Jersey, Connect- 
icut, Washington, D.C., Massachusetts, the rest of New England, or 
Pennsylvania. A complete table may be found in the Special Collections 
appendix . 
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At which types of libraries do patrons with various purposes 
search? According to Table 35, patrons pursuing academic work are less 
likely to search in New York City public libraries than patrons with 
other purposes, while those seeking general business materials are most 
likely to have tried to locate needed materials in public libraries. 
Academic patrons are also slightly less likely than others to search in 
public libraries outside New York City but are far more likely than patrons 
with other purposes to utilize college or university libraries. Utiliza- 
tion of "other unspecified libraries" is somewhat lower for patrons engaged 
in academic work or a specific business project than it is for patrons with 
other purposes. 





Table 35 



TYPES OF OTHER LIBRARIES TRIED BY GENERAL USERS 
WITH VARIOUS PURPOSES* 

(N = 6,086) 



Public 
Libraries 
in New 
York City 



. Pursue academic work 44.0% 

Specific business project 50.7 

General material related 

to business 60.6 

Individual research 48.6 

Personal interest 56.6 



Public 
Libraries 
outside New 
York City 


College 

or 

University 

Libraries 


Other 

Unspecified 

Libraries 


12.9% 


58.2% 


13.2% 


16.8 


28.0 


13.2 


18.1 


30.2 


18.9 


19.2 


36.0 


24.4 . 


19.8 


22.8 


20.9 



D 

B 

0 

B 



* Totals exceed 100% because of multiple responses. 



Findings for patrons of the Queens central library again may be 
compared to these in certain areas. First, large proportions (54.6%) of 
Queens patrons with purposes of academic research (excluding student assign- 
ments), "your job," and personal information or research utilize the Queens 
Library, while 25% of The Research Libraries' patrons in roughly comparable 
categories had been to The Branch Libraries of The New York Public Library. 
Second, although all patrons of Queens central were less likely to use 
college and university libraries than users from The Research Libraries, 
those Queens patrons with academic or personal purposes utilize college 
and university libraries (67% and 29% respectively) more than patrons in 
roughly comparable groups who are patronizing The Research Libraries (58% 
and 23% respectively). And third, users of the general Research Collec- 
tions in the three categories mentioned above use other unspecified 
libraries in greater proportions (ranging from 13% to 21%) than Queens 
Library patrons (ranging from 8% to 9%). 








Academic purposes were cross-tabulated with types of other 
libraries tried for general users. Table 36 indicates that proportionate y 
more of those preparing for a bachelor’s degree tried public libraries m 
New York City than patrons engaged in non-degree research, work or an 
advanced degree, or involved with teaching duties. About 18% of the 
patrons doing non-degree research tried public libraries outside New or 
City, few of those involved with teaching duties did so, while about one 
out of every ten degree seekers did. Those seeking advanced degrees or 
engaged in non-degree research were more likely than others to try unspe 
cified libraries. The majority of patrons in each academic usage group 
tried college or university libraries. Comparatively speaking, non-degree 
researchers were least likely to do so, and advanced degree seekers were 

most likely. 



Table 36 



PROPORTIONS OF ACADEMIC GENERAL USERS 
SEEKING MATERIALS IN OTHER LIBRARIES* 
(N = 3,199) 



Academic Purpose 

Teaching duties 
Research not connected 
with work for a degree 
Research connected with 
work for an advanced 
degree 

Research connected with 
work for a bachelor’s 
degree 



Public 
Libraries 
in New 
York City 


Public 
Libraries 
outside New 
York City 


17.9% 


1.8% 


39.0 


18.2 


23.6 


10.9 


55.1 


8.2 



College 

or 

University 

Libraries 


Other 

Unspecified 

Libraries 


62 o 5% 


7.1% 


52.4 


16.9 


71.2 


14.0 


68.7 


8.1 



* Totals exceed 100% because of multiple responses. 



A different set of "purposes" was presented on the Special 
Collections questionnaire, and the cross- tabulation involved only the 
simple dichotomy of whether or not any other libraries had been Patron- 
ized. Results shown in Appendix D indicate that patrons doing research 
for a thesis are most likely to have tried other libraries (86%) , those 
doing research for publication are less likely (73%), and those do ^ n 8 
research for purposes other than a thesis or research are the least likely 

( 60 %) . 




USE AND USEFULNESS OF STAFF AND MATERIALS 



Tables 37 and 38 are presented together since they are closely 
related. They reveal that the vast majority of patrons of The Research 
Libraries find the staff and materials either useful or extremely useful. 
The small minority who found the staff and materials not useful, tend to 
be using the more general rather than the specialized services of The 
Research Libraries. 

Satisfaction with materials is not different among patrons 
using The Research Libraries for various purposes. The preponderance of 
all patrons find materials useful or extremely useful, and a minority 
find them not useful, as is evident in Table 39. 

When the academic purposes of faculty and students are analyzed 
in light of their ratings of the usefulness of staff and materials, for 
the general user data, we find that the great majority of general users 
with academic purposes (slightly more than eight out of every ten patrons 
on the average) find staff and materials useful or extremely useful. 
Patrons tend to give materials a "useful" or "extremely useful" rating to 
a slightly greater degree than staff, but the difference is no greater 
than three percentage points on the average. 

Special Collections patrons were, on the whole, quite satisfied 
with the materials and tended to give the rating "extremely useful" from 
three to four times more often than the rating "useful." Patrons finding 
materials "extremely useful" were especially abundant in the groups of 
those using microfilms and government publications. The lowest propor- 
tion of those rating materials "extremely useful" is found in the group 
using manuscripts. When the category "useful" is also considered, the 
trend noted previously again appears: the overwhelming majority of the 

patrons of the Special Collections find materials useful or extremely 
useful, and a minority of no more than a few percent find materials not 
useful. On the average, a little more than one out of ten Special Col- 
lections patrons using each kind of material indicated that desired 
materials were unavailable. 

Findings are similar for general users, with some variations. 

An average of 80% to 90% of those using each kind of material find it 
useful or extremely useful. Within this range, the lowest proportions 
are for those using government publications (81%) or manuscripts (81%) , 
and the highest represent those using posters or playbills (89%), micro- 
film (89%) or maps (88%). A few figures fell outside of this 80% to 90% 
range. The single largest proportion of those rating materials "useful" 
or "extremely useful" is that of users of phonograph records (95%) , and 
the lowest proportions are of those who used pictures or prints (76%) or 
photographs (75%). 

In summary, patrons of The New York Public Library Research 
Libraries find necessary materials which are useful or extremely useful. 
Materials are rarely not useful and are unavailable only a small fraction 
of the time. 
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Table 37 





l 

I 

! 



USEFULNESS OF STAFF 











General 


Special 


Allen and 
Wertheim 




User 


Collections 


Rooms 




(N=8 ,815) 


(N = 509) 


(N = 56) 


Extremely useful 


49.0% 


56.2% 


51.8% 


Useful 


34.6 


32.2 


37.5 


Partially useful 


8.6 


7.3 


8.9 


Not useful 


3.8 


1.8 


0.0 


No opinion 


3.9 


2.6 


1.8 



Table 38 

USEFULNESS OF MATERIALS 





General 

User 

(N=17 ,203) 


Photo 

Mail 

(N = 832) 


Special 
Collections 3 
(N = 534) 


Allen and 
Wertheim 
Rooms^ 
(N = 63) 


Extremely useful 


51.5% 


46.8% 


69.3% 


90.5% 


Useful 


32.2 


43.9 


20.4 


4.8 


Partially useful 


9.8 


7.1 


7.5 


4.8 


Not useful 


3.1 


1.0 


1.5 


0.0 


No opinion 


3.4 


1.3 


0.9 


0.0 



a Eight percent indicated that they planned to use some library materials 
but found them unavailable. 

b Twenty-five percent of these patrons indicated that desired materials 
were unavailable. 
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Table 39 



USEFULNESS OF MATERIALS 
TO PATRONS WITH VARIOUS PURPOSES 3 





General 


Photo 




User b 


Mail b 




(N=17,082) 


(N = 824) 


Useful or extremely useful 


Pursue academic work 


83.8% 


88.8% 


Specific business project 
General materials related 


82.5 


90.7 


to business 


86.2 


92.3 


Individual research 


89.2 


97.7 


Personal interest 


81.7 


90.6 


Partially useful 


Pursue academic work 


10.4 


6.7 


Specific business project 
General material related 


11.7 


7.5 


to business 


9.2 


5.8 


Individual research 


8.2 


2.3 


Personal interest 


8.2 


3.1 


Not useful 


Pursue academic work 


3.5 


4.5 


Specific business project 
General material related 


3.8 


0.5 


to business 


3.4 


1.0 


Individual research 


0.7 


0.0 


Personal interest 


2.9 


0.0 



a Categories of "purpose" differed for the Special Collections question- 
naire. Results, briefly, are the following: the vast majority of 

patrons of all purposes found materials useful or extremely useful. 
Patrons doing research for a thesis were a little more likely than 
those doing research for publication or other purposes to find materials 
partially useful or not useful. The differences are so minor that the 
aforementioned trend is unaffected by these slight variations, 
b Totals may not reach 100% because the category "no opinion" is omitted. 
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Instead of asking patrons to rate the usefulness of the mater- 
ials, the Dudly L. Parsons Company survey of The Research Libraries asked 
whether users had been successful in finding the materials they wanted. 

As shown below, almost three-quarters of the respondents to this 1956 
questionnaire had been completely successful . ^ 

Percent of 
respondents 

Found needed materials 74.3% 

Found part of needed materials 20.2 

Did not find needed materials 5.5 



It is also interesting to note that more than one out of five 
general users who find the staff not useful (21.1%) also find materials 
not useful, whereas fewer than one in 27 (3.6%) who find the staff useful 
or extremely useful find materials not useful. 

In what ways does The Research Libraries staff assist patrons? 
Table 40 reveals the broad answer. General users most often ask for guid- 
ance on locating materials. They are about evenly d-is'tributed in the 
other four categories — advice on finding listings, use of locator tools, 
answers to reference questions and other assistance — but with a slightly 
smaller percentage requesting advice about listings. The biggest single 
proportion of photo walk-in patrons asked for guidance on where to find 
specific materials, and another large proportion asked for help in find- 
ing general materials appropriate to their subject. As with general 
users, the remainder of these patrons are relatively evenly distributed 
in the other categories, again with the smallest percentage requesting 
advice on how to find listings of materials. 

When considering use of staff by general users with different 
purposes in visiting the Libraries, only a few minor variations are notice- 
able. Patrons pursuing academic work or independent research ask the 
staff for guidance on where to find materials proportionately less often 
(47% and 46% respectively) than patrons with other purposes, while those 
with a general business interest ask the staff for such guidance more 
often (60%) . Proportionately fewer of those pursuing academic work or 
a personal interest request advice about listings of materials (14% and 
16%) while more of those pursuing individual research (24%) need this kind 
of assistance. The range of percentages is not great, however, and the 
data do not indicate major differences in the use of staff. 

A cross-tabulation of "use of staff" by "usefulness of staff" 
showed no relationship of the two variables for general users. A cross- 
tabulation of "use of staff" by "frequency of visits" showed that pro- 
portionately more general users asking a particular reference question are 
frequent visitors than are patrons requesting other kinds of staff assists 
ance. 



38 0£. cit . , p. 15. 
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Table 40 

REASON FOR CONSULTING LIBRARIAN 3 



Guidance on finding materials 
Advice on how to find listings 
of materials 

Help in using card catalog, 
guides, etc. 

Answer to reference question 
Some other assistance 



General 


Photo 


User b 


Walk- in ° 


(N-9,885) 


(N - 508) 


51.4% 


31.1% 


16.0 


14.2 


19.8 


18.7 


20.7 


_c 


21.7 


19.5 



a Totals exceed 100% because of multiple responses. 

b This number represents more than half of the general users (51.2%), 
and the number 508 represents more than half of the photo walk-in 
patrons (50.2%). By contrast fewer than half of the patrons of 
central libraries in New York State (43%) consulted a librarian for 
any reason and 40-45% in Haygood's study of The Research Libraries 
asked for aid from a staff member. 

c This alternative was not present on the questionnaire. Instead, the 
category "Guidance on where to find specific material" was included, 
and was checked by 44% of the patrons. 



Do patrons with academic purposes vary in their use of staff? 
The answer is "yes," to some degree. Patrons preparing for a degree are 
the most likely to request guidance to materials appropriate to their 
subject, and least likely to ask specific reference questions. Patrons 
involved in teaching duties are most likely to ask specific reference 
questions or to seek help in using the card catalog or other guides , and 
are least likely to request advice on how to find listings of appropriate 
materials . 
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Chapter IV 



THE EFFECTS OF PATRON CHARACTERISTICS ON USE 
OF THE RESEARCH LIBRARIES 



Whereas the previous two chapters dealt with patron character- 
istics and patterns of use as two distinct areas, the present chapter 
examines the interrelationships of these variables. 



PATRON STATUS AND USAGE 

The first area to be discussed is that of the relationships of 
patron status to patterns of use. Do patrons in various status catego- 
ries differ in their usage of The New York Public Library Research 
Libraries? Table 41 provides an answer to this question in terms of fre- 
quency of visits. 

General users who are faculty, students or self-employed pro- 
fessionals are more likely to be frequent users than patrons in other 
categories. The trend is especially pronounced for faculty members. 
Available data for photo mail patrons show that those employed by a pri- 
vate company are more likely to make frequent requests for mailed photo- 
copy. Photo walk-in patrons in all status categories have material 
photocopied infrequently rather than frequently. 

A cross-tabulation performed on the general user data showed 
that a greater proportion of Armed Forces personnel and faculty members 
than those in other status groups arrive in the morning, more school- 
teachers than others arrive in the afternoon and more of those classified 
as "other" come in the evening. Moreover, all patrons in academic occu- 
pations were far more likely than patrons in other occupations to spend 
long periods of time (two or more hours) at The Research Libraries. 

Why do patrons of various occupations visit The Research librar- 
ies? For all three services presented in Table 42, as would be expected, 
most of those in academic occupations are visiting for academic purposes. 
Self-employed professionals, employees of private companies and employees 
of non-profit organizations are most likely to be visiting for business 
purposes. Among general users, those who are faculty members, those 
employed by non-profit organizations, and salf— employed professionals are 
the most likely users to be pursuing individual research. Those users 
employed by non-profit firms are also more likely than others in these 
major status categories to be pursuing a personal interest. For photo 
mail users, the persons most likely to be undertaking independent research 
are college and university faculty, and self-employed professionals. This 
latter group is, among users of the photo walk-in service, more likely than 
others to be engaged in independent research. Among photo mail users, all 
are equally likely to be pursuing a personal interest; while for photo 
walk-in users, those employed by a non-profit firm are the most likely of 
these patrons to be pursuing personal interests. 
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Table 41 



FREQUENCY OF VISITS BY PATRONS 
IN SELECTED STATUS CATEGORIES 





General 


Photo 


Photo 




User 


Mail 


Walk-in 




(N-18,207) 


(N = 787) 


(N = 955) 


Frequent visits 3 


Faculty 


58.7% 


12.1% 


21.8% 


Student 


46.2 


0.0 


14.5 


Schoolteacher 


42.7 


_e 


13.1 


Employed by non-profit 
organization 


39.8 


_e 


11.5 


Self-employed professional 


50.4 


34.5 


27.4 


Employed by private company 


35.7 


47.3 


17.3 


Government employee 


_d 


9.1 


0.0 


Infrequent visits^ 


Faculty 


33.7 


42.4 


28.7 


Student 


36.4 


21.7 


27.8 


Schoolteacher 


45.3 


_e 


31.6 


Employed by non-profit 
organization 


46.4 


_e 


42.3 


Self-employed professional 


42.0 


48.3 


39.3 


Employed by private company 


51.4 

jX 


40.2 


29.7 


Government employee 


_d 


53.5 


38.1 


First or second visit 0 


Faculty 


7.6 


45.5 


49.5 


Student 


17.4 


78.3 


57.7 


Schoolteacher 


12.0 


_e 


55.3 


Employed by non-profit 
organization 


13.8 


_e 


46.2 


Self-employed professional 


7.6 


17.2 


33.3 


Employed by private company 


12.9 


12.5 


53.0 


Government employee 


_d 


37.4 


61.9 



a "Frequent visits" includes "Daily or several times a week" and "Weekly 
or several times a month.” 

b "Infrequent visits" includes "About once a month" or "Less often." 
c This category is included for completeness. There is no discussion 
concerning these "new" patrons, since it is not known whether they are 
"one-time users" or to become regular users. Consequently, these 
cannot be said to exhibit usual patterns of library usage, 
d This category was added to the second printing of the general user 

questionnaire which was used for the last half of the survey. About 

3% of the general users were government employees, 

e There are too few cases in this category to permit valid comparisons. 
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Table 42 



PURPOSE OF VISITS BY PATRONS 
IN SELECTED STATUS CATEGORIES 3 





General 


Photo 


Photo 




User 


Mail 


Walk-in 




(N-18,463) 


(N = 826) 


(N = 953) 


To Pursue academic work 








Faculty 


70.7% 


66.2% 


81.6% 


Student 


84.9 


_c 


73.1 


Schoolteacher 


57.4 


_c 


71.1 


Employed by non-profit 








organization 


23.8 


_c 


7.7 


Self-employed professional 


7.8 


0.0 


12.5 


Employed by private firm 


13.9 


1.1 


6.4 


_ • b 

Business purposes 








Faculty 


17.5 


23.5 


17.2 


Student 


6.5 




17.6 


Schoolteacher 


17.3 


_C 


5.2 


Employed by non-profit 




p 




organization 


48.1 




69.2 


Self-employed professional 


70.7 


71.9 


76.4 


Employed by private firm 


59.2 


98.4 


77.4 


To pursue individual research 








Faculty 


20.1 


19.1 


10.3 


Student 


6.3 


C 


3.5 


Schoolt eacher 


15.9 


_c 


10.5 


Employed by non-profit 




Q 




organization 


21.5 




7.7 



a Totals may exceed 100% because of multiple responses, 
b Includes "To undertake a specific project for my business" and "To 

locate general material related to my business." For photo mail users, 
this category includes "In connection with a research or development 
project for my business, job or firm" and "To find general material 
related to the field of my business, job or firm." The alternative 
"To find the answer to a specific question related to my business, 
job or firm" yielded the following responses: faculty, 2.9%; student, 

0.0%; employed by non-profit organization, 9.1%; self-employed profes- 
sional, 29.8%; employed by private firm, 20.8%. 
c The number of cases is too small to permit meaningful comparisons. 

(continued on next page) 
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Table 42 
(continued) 





General 


Photo 


Photo 




User 


Mail 


Walk-in 




(N=18,463) 


(N = 826) 


(N = 953) 


Self-employed professional 


20.1% 


17.5% 


16.2% 


Employed by private firm 


15.4 


1.2 


10.8 


pursue a personal interest 


Faculty 


9.7 


4.4 


6.9 


Student 


13.9 


_c 


9.7 


Schoolteacher 


19.0 


_c 


13.2 


Employed by non-profit 
organization 


32.1 


_c 


28.8 


Self-employed professional 


24.9 


3.5 


8.1 


Employed by private firm 


26.8 


1.2 


12.2 



c The number of cases is too small to permit meaningful comparisons. 
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Considering now only faculty members and students , do the academic 
purposes of their visits vary? Table 43 shows that there are consistent 
variations across all three surveys presented. First, proportionately 
more faculty members than students are using the Libraries in connection 
with teaching duties or research not connected with work for a degree, 
the latter being especially noticeable for the photo mail service. Second, 
proportionately more students than faculty members are doing research con- 
nected with work for an advanced degree (especially pronounced for the 
photo mail service, although the number of cases is small) or a bachelor’s 
degree (excluding the photo mail service which has no patrons in this 
category) . 




Table 43 



ACADEMIC PURPOSES OF VISITS MADE 
BY FACULTY AND STUDENTS 



General 

User 

(N=7 ,309) 



Photo 
Mail 
(N = 84) 



Teaching duties 



Faculty 

Student 



10 . 0 % 

0.3 



11 . 1 % 

0 . 0 * 



Research not connected with 
work for a degree 



Faculty 

Student 



51.4 

12.1 



69.8 

9.5* 



Research' connected with work 



for an advanced degree 



Faculty 

Student 



30.8 

36.1 



14.3 

76.2* 



Research connected with work 
for a bachelor’s degree 



Faculty 

Student 



0.1 

30.8 



0.0 

0 . 0 * 



Photo 
Walk-in 
(N = 276) 



11.7% 

0.5 



54.5 

22.1 



23.4 

36.7 



0.0 

13.6 



* The number of cases is small and percentage figures must be used with 
caution. 
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Are patrons in certain status categories more or less likely to 
have a specific item in mind when they come to The Research Libraries? 
General user faculty members are the least likely among all patrons to 
have indicated they are looking for "material on a particular subject but 
uncertain as to the title, author, periodical, etc.," and most likely to 
be seeking specific materials. Teachers are also quite likely to be 
seeking specific materials. 

What kinds of materials were used by patrons in these status 
groups? As Appendix A indicates, trends are noticeable only for general 
users in the use of books and monographs. Proportionately more of those 
in academic categories than in any other utilize books and monographs. 

Asking the same question of users of the Special Collections 
demonstrates more variation in use, as shown in Appendix D. Of the four 
groups for which enough data are available (students, faculty, self- 
employed professionals and employees of a private company) , patrons 
employed by a private company are consistently the most frequent users of 
books and monographs, maps, pamphlets, periodicals, photographs and slides, 
pictures and prints, and posters and playbills. Self-employed profes- 
sionals rank second in especially frequent usage of books and monographs, 
maps, photographs and slides, and pictures and prints, but are especially 
infrequent users of pamphlets and periodicals. Faculty members are 
exceptionally frequent users of manuscripts. 



Patron status for users of The Photographic Service somewhat 
affects the number of other libraries tried prior to visiting The Research 
&r ies , as may be seen in Table 44. Business respondents (employees 
of non-profit organizations or private companies, and self-employed pro- 
fessionals) are less likely than academic patrons to have tried other li- 
braries. Government employees using the photo mail service are the 

patrons exceptionally prone to having tried one or two other libraries 
first. 



Table 45 shows specific types of libraries tried by general 
users for the information they were seeking at The Research Libraries. 
Patronage of public libraries in New York City is fairly constant for 
people of all occupations except faculty members, who are very unlikely 
to use public libraries in New York City • Employees of private companies 
and non-profit organizations tend to use public libraries outside New York 
City to a greater degree than patrons in other occupations. Academic 
patrons, especially faculty members, are far more likely to use college 
or university libraries. Finally, those most likely to use "other un- 
specified libraries are faculty members and employees of private com- 
panies or non-profit organizations. 
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Table 44 



NUMBER OF OTHER LIBRARIES TRIED 
BY PATRONS IN SELECTED STATUS CATEGORIES 



One or two other libraries 

Faculty 

Student 

Employed by non-profit 
organization 

Self-employed professional 
Employed by private firm 
Government employee 

Three or more other libraries 



Faculty 

Student 

Employed by non-profit 
organization 

Self-employed professional 
Employed by private firm 
Government employee 

No other libraries 



Faculty 

Student 

Employed by non-profit 
organization 

Self-employed professional 
Employed by private firm 
Government employee 



Photo 


Photo 


Mail 


Walk-in 


(N = 797) 


(N = 935) 



40.0% 


29.8% 


_* 


30.1 




21.2 


24.1 


18.6 


32.2 


23.3 


59.1 


—it 



20.0 


11.9 




10.2 


_* 


3.8 


1.7 


2.2 


6 . 5 


3.8 


9.1 


_* 



40.0 


58.3 


-it 


59.7 


-it 


75.0 


74.1 


79.1 


61.2 


72.9 


31.8 





* 



The number of cases is. too small to permit meaningful 



comparisons . 
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Table 45 



TYPES OF OTHER LIBRARIES TRIED BY GENERAL USERS 
IN SELECTED STATUS CATEGORIES 
(N = 6,022) 



Patron Status 


Public 
Library 
in New 
York City 


Public 
Library 
Outside New 
York City 


College 

or 

University 

Library 


Other 

Unspecified 

Libraries 


Faculty 


19.5% 


11.8% 


69.8% 


23.1% 


Student 


47.9 


12.0 


58.5 


10.0 


Schoolteacher 


57.7 


13.4 


50.7 


10.4 


Employed by non-profit 
organization 


49.3 


18.3 


27.5 


26.8 


Self-employed professional 


55.6 


13.3 


19.5 


20.3 


Employed by private firm 


52.0 


21.7 


17.7 


13.3 



The data collected reveal only minor variations in the useful- 
ness of staff and materials to patrons in various status groups; the 
variables are, for all practical purposes, unrelated. The general trend 
in the usefulness of staff and materials noted previously holds true here 
regardless of patron status: the majority finds the staff and materials 

useful and a minority finds them not useful. A table showing patron 
ratings on usefulness of staff for general users in different status 
categories may be found in Appendix A. Table 46 presents usefulness of 
materials to general user and photo mail patrons in selected status cate- 
gories . 



Table 47 shows that general user faculty members tend to deviate 
most from the patterns followed by other such patrons in their reasons for 
consulting a librarian. In the most frequently checked category (guidance 
on how to find materials or listings) , faculty members are the least apt 
to appear, while all other general users appear to a roughly comparable 
degree. Faculty members, followed by self-employed professionals, are 
more likely than general users in other status categories to be requesting 
an answer to a specific reference question. Schoolteachers 1 , more so than 
other general users, request "some other assistance." Among photo walk-in 
patrons, Table 47 shows that proportionately more government employees 
request guidance on how to find materials or listings or help in using the 
catalog and other guides than is true of such patrons in any other status 
category. Faculty members and employees of non-profit organizations, more 
so than others, request "some other assistance." Self-employed profes- 
sionals are the group most likely to seek guidance on finding specific 
materials . 
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Table 46 



USEFULNESS OF MATERIALS TO PATRONS 
IN SELECTED STATUS CATEGORIES 



Useful or extremely useful 

Faculty 
Student 
Schoolteacher 
Employed by non-profit 
organization 

Self-employed professional 
Employed by private firm 
Government employee 

Partially useful 

Faculty 
Student 
Schoolteacher 
Employed by non-profit 
organization 

Self-employed professional 
Employed by private firm 
Government employee 

Not useful 

Faculty 
Student 
Schoolteacher 
Employed by non-profit 
organization 

Self-employed professional 
Employed by private firm 
Government employee 



General 


Photo 


User 


Mail 


(N=16,967) 


(N = 825) 



89.6% 


91.4% 


82.1 


82.6 


85.8 


88.8 




_b 


82.9 




87.0 


91.4 


83.4 


90.7 


_a 


89.6 



7.1 


7.2 


10.2 


4.3 


12.5 


0.0 




_b 


11.2 




9.7 


5.2 


10.0 


7.7 


_a 


10.4 



2.3 


1.4 


3.7 


8.7 


0.7 


0.0 


2.8 


_b 


1.5 


1.7 


3.8 


0.5 


_a 


0.0 



a This category was added to the general user questionnaire for the 
second printing. Because not all respondents had the opportunity 
choose this alternative, it is omitted here, 
b The number of cases is too small to permit meaningful comparisons. 
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Table 47 



REASONS FOR PATRONS IN SELECTED STATUS CATEGORIES 

TO CONSULT LIBRARIAN 



General 

User 

(N=9 , 705) 



Photo 
Walk-in 
(N m 481) a 



Guidance on how to find materials 
or listings 



Faculty 


44.8% 


37.0% 


Student 


63.7 


41.1 


Schoolteacher 


70.2 


_c 


Employed by non-profit organization 


71.5 


46.7 


Self-employed professional 


69.0 


48.3 


Employed by private firm 


72 *i 


42.8 


Government employee 


_b 


70.5 



Help in using catalog or other guides 



Faculty 


22.5 


n.i 


Student 


19.2 


14.3 


Schoolteacher 


21 o 1 


_c 


Employed by non-profit organization 


22.8 


30.0 


Self-employed professional 


21.7 


21.4 


Employed by private firm 


19.0 


13.3 


Government employee 


_b 


35.3 



Answer to a particular reference question 



Faculty 


29.4 


_d 

j 


Student 


22.0 


_d 


Schoolteacher 


15.1 


_d 


Employed by non-profit organization 


24.9 


_d 


Self-employed professional 


28.0 


_d 


Employed by private firm 


16.1 

■t 


_d 


Government employee 


_b 


_d 



a An alternative presented only on the photo walk-in questionnaire, 

"Guidance on where to find specific material" yielded the following 
responses: student, 39.3%; faculty, 29.6%; employed by non-profit 

organization, 33.3%; self-employed professional, 55.4%; employed by 
private firm, 49.7%; government employee, 35.3%. 
b This category was added to the general user questionnaire tor tne 

second printing. Because not all respondents had a chance to respond to 
this alternative, it is not included here, 
c The number of cases is too small to permit meaningful comparisons, 
d Not asked on questionnaire for users of the photo walk-in service. 

(continued on next page) 
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Table 47 
(continued) 



, 






General 


Photo 




User 


Walk-in 




(N=9 ,705) 


(N = A91) 


Some other assistance 


Faculty 


21.5% 


29.6% 


Student 


21.6 


16.1 


Schoolteacher 


29. A 


c 


Employed by non-profit organization 


16. A 


26.7 


Self-employed professional 


20.6 


16.1 


Employed by private firm 


21.6 

i 


18.5 


Government employee 


_D 


17.6 



b This category was added to the general user questionnaire for the 

second printing. Because not all respondents had a chance to respond to 
this alternative, it is not included here, 
c The number of cases is too small to permit meaningful comparisons. 






Dividing photo mail patrons into the two broad status categories 
of "academic" and "business," the available data indicate that business- 
oriented patrons are far more likely to use a Deposit or Billing Account 
than are patrons in academic occupations. 



ACADEMIC DEGREE HELD AND USAGE 



This section deals with the patterns of use as affected by the 
academic degree held by the patrons • Is degree held related to certain 
patterns of usage? Table 48 provides data bearing on this question. 

As is evident from this table, general users with various degrees 
do differ in their purposes of visit. Patrons with a professional degree 
are less likely to be pursuing academic work than patrons with other 
degrees, and are more likely to be undertaking a specific business project 
or pursuing a personal interest than other patrons. Those with a doctor- 
ate are more likely than others to be pursuing individual research, 
although the largest single proportion of persons holding the doctorate 
are engaged in academic work at The Research Libraries. Users with a 
master's are most likely to be pursuing academic work. 

The only trend for photo mail users in Table 48 is that those 
with a professional degree are less likely than others to be undertaking 
a specific business project or pursuing academic work and those with a 
degree below the bachelor's are more likely than others to be pursuing a 
personal interest. 

Photo walk-in patrons with a doctorate or master's are far more 
likely than others to be pursuing academic work, and less likely to be 
undertaking a specific business project. Again, those with a doctorate 
tend to pursue individual research more so than patrons with other aca- 
demic degrees, while those with a professional degree are likely to be 
working on a specific business project. Users with a degree below a 
bachelor's are more likely than others to want photocopy in connection 
with a personal interest. 

Different "purposes" were presented on the Special Collections 
questionnaire. The data in Appendix D indicate that patrons with a doc- 
torate are most likely of all such patrons to be conducting research for 
publication, and least likely of all such patrons to be at The Research 
Libraries for reasons other than a thesis or research. Patrons with a 
master's degree are more likely than others to be doing research for a 

thesis. Those with a professional degree, a bachelor's degree or less 
are the most likely to be doing research for reasons other than a thesis 
or publication. 

Do general user degree holders vary in time of arrival at The 
Research Libraries? Appendix A reveals a trend: the higher the degree, 
the more likely the patron is to arrive in the morning. 
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Table 48 



PURPOSE OF VISIT BY PATRONS 



HOLDING DIFFERENT ACADEMIC DEGREES 



General 

User 

(N=17 ,567) 



Photo 
Mail b 
(N = 807) 



To pursue academic work 



To undertake specific business 
proj ect 



Doctorate 
Master’s degree 
Professional degree 
Bachelor's degree 
Degree below bachelor’s 



To locate general material related 
to business 



Photo 
Walk-in 
(N =922) 



Doctorate 


46.6% 


14.3% 


53.8% 


Master's degree 


51.6 


13.5 


48.4 


Professional degree 


18.6 


1.8 


16.9 


B achelor ' s degree 


44.7 


9.9 


30.5 


Degree below bachelor's 


46.1 


7.7 


25 . 5 



22.2 


76.7 


29.2 


19.9 


74.3 


32.1 


36.7 


60.9 


61.8 


23.1 


76.5 


49.1 


18.3 


71.8 


35.9 



Doctorate 


12.9 


12.6 


10.4 


Master's degree 


12.7 


13.5 


6 . 5 


Professional degree 


13.2 


12.7 


9.0 


Bachelor's degree 


13.1 


9.9 


8.5 


Degree below bachelor's 


13.9 


12 • 8 


11.4 


To pursue individual research 




* 




Doctorate 


22.1 


4.0 


16.0 


Master's degree 


14.2 


5.9 


10.2 


Professional degree 


17.9 


6.4 


7.9 


Bachelor's degree 
Below bachelor's degree 


13.4 


4.2 


10.4 


14.2 


5.1 


12.5 


To pursue personal interest 








Doctorate 


19.4% 


0.9% 


9.4! 


Master's degree 


16.8 


3.2 


9.3 


Professional degree 


25.2 


0.9 


9.0 


Bachelor's degree 


20.9 


5.6 


11.9 


Degree below bachelor's 


23.7 


17.9 


21.2 



a 

b 



Total may exceed 100% because of multiple responses. 

Patrons who checked the additional category, "To find the answer to a 
specific question related to my business, job or firm," are distributed 
as follows: doctorate, 11.7%; master's, 18.5%; professional, 34.5%; 

bachelor's, 16.4%; and below bachelor's, 14.3%. 
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Do general user degree holders vary in terms of the length of 
their visits? As the detailed data presented in Appendix A show, those 
with a professional degree or a degree below the bachelor’s are more likely 
than other degree holders to make short visits (i.e. , two hours or less) 
to The Research Libraries. General users with a master’s degree or doc- 
torate are more likely than other degree holders to make very long visits 
(i.e., more than four hours). 

Since patrons with various degrees do vary in terms of their 
time of arrival and length of visit, one wonders whether they also vary 
in the frequency of use of The Research Libraries. Table 49 indicates 
that general users with a doctorate or master’s degree tend to be more 
frequent visitors than such patrons who hold other degrees. More of those 
with a professional degree or a degree below the bachelor’s are infrequent 
visitors. Photo mail patrons with a professional degree write in more 
frequently, while those with a doctorate are most likely to write in in- 
frequently. Photo walk-in patrons with a doctorate are more likely than 
other degree holders to be frequent visitors, while those with a master’s 
or professional degree are the most likely of photo walk-in patrons to be 
infrequent users . 

One of the cross-tabulations in Appendix B shows the effects of 
academic degree on the kinds of materials sought at the Libraries. Photo 
walk-in patrons with a doctorate were more likely than any other degree 
holders to be looking for a specific title, author or periodical. Those 
with a degree below the bachelor’s were more likely than other degree 
holders to be looking for general materials on a particular subject with- 
out being certain as to the title, author or periodical. 

What is the comparative frequency of usage of certain materials 
by various degree holders? Table 50 indicates that only about half of 
the general users with a professional degree or degree below the bachelor’s 
used books or monographs, while greater proportions of the other degree 
holders did. General users with a degree below the bachelor’s used 
periodicals the least of anyone. Government publications were used most 
by those general users with a professional degree and least by those with 
a degree below bachelor’s. The table also shows that more of the general 
user patrons with a bachelor’s or master’s degree used the card catalog 
than did others. 

Photocopies of books and monographs were needed especially fre- 
quently by photo walk-in patrons with a doctorate and noticeably infre- 
quently by patrons with a professional degree. The only other large dif- 
ference among photo walk-in patrons occurs in the area of government 
publications, where proportionally more holders of professional degrees 
utilize them than is true of patrons in other degree categories. 

Special Collections’ patrons with a bachelor’s degree make the 
heaviest use of materials in all three categories. Proportionately fewer 
of these patrons with a professional degree or degree below the bachelor’s 
use periodicals than is true of other users of the Special Collections. 




Table 49 



FREQUENCY OF USE BY PATRONS 
HOLDING DIFFERENT ACADEMIC DEGREES 





General 


Photo 


Photo 




User 


Mail 


Walk-in 




(N=17,302) 


(N = 769) 


(N = 921) 


cl 

Frequent visits 


Doctorate 


50.8% 


39.5% 


26.6% 


Master’s degree 


54.6 


36.0 


18.2 


Professional degree 


38.4 


54.6 


14.6 


Bachelor's degree 


46.0 


32.8 


16.3 


Degree below bachelor’s 


27.5 


43.6 


12.1 


Infrequent visits^ 


Doctorate 


43.4 


46.9 


32.4 


Master’s degree 


36.3 


40.8 


41.6 


Professional degree 


49.7 


38.0 


36.0 


Bachelor’s degree 


41.7 


37.9 


30.5 


Degree below bachelor's 


48.4 


30.7 


23.6 


First or second visit c 


Doctorate 


5.8 


13.6 


41.0 


Master’s degree 


9.1 


23.2 


40.2 


Professional degree 


11.9 


7.4 


49.4 


Bachelor’s degree 


12.3 


29.3 


53.2 


Degree below bachelor’s 


24.2 


25.7 


64.3 



a "Frequent" usage is defined as use of the Libraries several times a 
month or more. 

b "Infrequent" usage is defined as use of the Libraries once a month or 
less often. 

c This category is included in the table for completeness. There is no 
discussion concerning these new patrons, since it is not known whether 
they are "one-time patrons" or to become regular users. Consequently, 
they cannot be said to exhibit usual patterns of library usage. 
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Table 50 



KINDS OF MATERIALS USED BY PATRONS 
HOLDING DIFFERENT ACADEMIC DEGREES 





General 


Photo 


Special 




User 


Walk-in 


Collections 




(N=16 ,555) 


(N = 923) 


(N = 518) 


Books and monographs 


Doctorate 


65.6% 


57.5% 


58.9% 


Master’s degree 


64.0 


46.5 


61.8 


Professional degree 


51.5 


23.9 


72.7 


Bachelor’s degree 


59.8 


40.0 


75.5 


Degree below bachelor’s 


52.5 


30.4 


70.0 


Government publications 


Doctorate 


7.2 


7.5 


2.8 


Master’s degree 


9.4 


9.3 


4.7 


Professional degree 


11.8 


17.0 


0.0 


Bachelor’s degree 


8.0 


11.5 


8.0 


Degree below bachelor's 


5.8 


10.3 


6.7 


Periodicals 


Doctorate 


37.9 


38.7 


21.5 


Master's degree 


36.9 


36.7 


20.0 


Professional degree 


37.5 


31.8 


13.6 


Bachelor's degree 


40.0 


36.7 


23.9 


Degree below bachelor's 


32.1 


26.6 


10.0 


Card catalog 


Doctorate 


39.9 


_* 


-* 


Master’s degree 


47.8 


-* 


-* 


Professional degree 


34.8 


-* 


-* 


Bachelor’s degree 


47.6 


-* 


-* 


Degree below bachelor's 


37.2 


-* 


-* 



* This category was not included on the questionnaire for patrons of the 
photo walk-in service or the Special Collections. 
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The least use of these three major categories of materials by all patrons 
of the Special Collections , is of government publications. Figures range 
from usage by 8% of bachelor’s degree holders to none of the professional 
degree holders. 

Table 51 reports the number of other libraries tried previously 
by certain patrons of The Research Libraries holding particular academic 
degrees. The majority of general users, photo mail patrons and photo 
walk-in patrons in all degree categories tried no other libraries, and 
this is especially noticeable for patrons with a professional degree. 

Among general users, a minority tried three or more other libraries but 
proportionately more of those with a doctorate fell into this category 
than did other general users. Moreover, a greater proportion of those 
with a degree below the bachelor's tried one or two other libraries than 
was true of other general user patrons. Of those patrons using the photo 
mail service, a greater proportion of those with a doctorate tried one or 
two other libraries than was true of other degree holders. Finally, it 
may be seen that of those photo walk-in patrons who had tried other 
libraries before coming to The Research Libraries, proportionally more 
held a doctorate or master's degree. 

Data from the users of the Special Collections are not included 
in Table 51 because the questionnaire these patrons completed asked the 
names of other libraries they had tried previously. Appendix D shows that 
those most likely to have tried other libraries are holders of a doctorate 
or master's degree, while professional degree holders and those with 
"other" degrees are least likely to have attempted to find the needed 
materials at another library first. 



An analysis of the use of staff by patrons holding various 
degrees was performed for the photo walk-in service. Those with a pro- 
fessional degree were most likely of all degree holders to ask the staff 
for help in finding specific materials, while holders of doctorates were 
the least likely to seek this kind of aid. Patrons with a doctorate or 
master's degree were least likely of all degree holders to ask for guid- 
ance to general materials appropriate to their subject. For "some other 
assistance" furnished by the librarian in locating materials for photo- 
copy, proportionately more of those with a doctorate or degree below the 
bachelor's requested this kind of assistance than did patrons in other 
degree categories. 

ACADEMIC AFFILIATION AND USAGE 

In order to determine whether patrons with various academic 
institutional affiliations vary in their patterns of use of The Research 
Libraries, a number of cross-tabulations were performed. These are dis- 
cussed below. 

Using the combined categories found in Table 52, general users 
affiliated with "all other institutions" are the least likely to be fre- 
quent visitors and the most likely to be making a first or second visit 
to The Research Libraries . 




IV- 17 







Table 51 



NUMBER OF OTHER LIBRARIES TRIED BY PATRONS 
HOLDING DIFFERENT ACADEMIC DEGREES 





General 


Photo 


Photo 




User 


Mail 


Walk-in 




(N=16 ,826) 


(N = 779) 


(N = 905 ; 


One or two other libraries 


Doctorate 


30.6% 


42.7% 


27.9% 


Master’s degree 


28.6 


31.3 


27.1 


Professional degree 


16.3 


22.1 


21.8 


Bachelor’s degree 


30.9 


34.6 

■t 


23.1 


Degree below bachelor’s 


36.2 


_b 


24.0 


Three or more other libraries 


Doctorate 


10.6 


8.0 


9.6 


Master’s degree 


4.0 


12.5 


10.8 


Professional degree 


5.4 


3.6 


5.8 


Bachelor’s degree 


4.3 


9.6 


6.5 


Degree below bachelor’s 


2.5 


_b 


3.4 


No other libraries 


Doctorate 


58.7 


49.3 


62.5 


Master’s degree 


67.4 


56.2 


62.1 


Professional degree 


78.2 


74.3 


72.4 


Bachelor’s degree 


64.8 


55.8 


70.4 


Degree below bachelor’s 


61.3 


_b 


72.6 



a Patrons of the Special Collections were asked to write in their responses. 
Since it could not be determined whether a blank meant "none" or that the 
question was skipped no data are given, 
b The number of cases is too small to permit meaningful comparisons. 
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Table 52 



FREQUENCY OF USE BY PATRONS 
AFFILIATED WITH SELECTED ACADEMIC INSTITUTIONS a 





General 


Photo 




User 


Walk-in 




(N=7 ,070) 


(N = 282) 


Frequent visits 


CUNY and SUNY 


53.3% 


17.6% 


Five selected private institutions 


56.1 


16.7 


Rutgers University 


54.3 


_b 


All other institutions 


42.5 


17.6 


Infrequent visits 


CUNY and SUNY 


34.5 


31.1 


Five selected private institutions 


35.4 


38.2 


Rutgers University 


34.4 


_b 


All other institutions 


36.5 


19.4 


First or second visit 


CUNY and SUNY 


12.2 


51.3 


Five selected private institutions 


8.5 


45.1 


Rutgers University 


11.3 


_b 


All other institutions 


21.0 


63.0 



a In this and succeeding tables "Five selected private institutions" 
includes Columbia, Fordham, L.I.U., N.Y.U., and St. John's. "All 
other institutions" includes all colleges and universities, public 
and private that are not included in the other categories in the 
table. Rutgers University is listed separately because it is the 
only institution specifically named on the questionnaire that is not 
located in New York State. 

b The number of cases is too small to permit meaningful comparisons. 
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Patrons identifying with CUNY, SUNY, Columbia, Fordham, L.I.U., N.Y.U. , 

St. John's and Rutgers are most likely to be frequent visitors. Once 
again, the effect of the variable "proximity" is noticeable here. . The 
trend is different for photo walk - in patrons. Those affiliated with 
CUNY, SUNY and "five selected private institutions" are more likely to 
be infrequent visitors than is true of patrons affiliated witn all 
other institutions." Rather, this last group is more likely to make & 
first or second visit. 

What was the general purpose photo walk-in patrons had in getting 
materials photocopied? Patrons affiliated with Columbia, Fordham, L.I.U., 
N.Y.U. and St. John's deviated from usage patterns of other patrons, as 
shown in Appendix B, in two ways: first, they were more likely to be photo- 

copying materials in connection with academic work, and less likely to be 
engaged in individual research. Only one other group showed any deviation 
those representing "all other institutions" were more likely than other 
photc walk-in patrons to have materials photocopied in connection with a 
specific business project. 

Does institutional affiliation affect student and faculty pur- 
poses in visiting the Libraries? As may be seen in Table 53, general users 
affiliated with the "five selected private institutions" differ from other 
patrons: they are more likely than others to be involved in research for 

an advanced degree, and less likely to be involved in any research not con- 
nected with work for a degree or with work for a bachelor's degree. 

Those users affiliated with Rutgers University are most likely to be 
doing research not connected with getting a degree. A number of differ- 
ences appear for photo walk-in patrons. Those affiliated with CUNY and 
SUNY are more prone than others to be doing research connected with work 
for a bachelor's, and less likely than others to be engaged in non-degree 
work. Patrons affiliated with Columbia, Fordham, L.I.U., N.Y.U. and 
St. John's are most likely of all patrons to be doing research for an 
advanced degree. In all other respects, patronage is similar regardless 
of academic institutional affiliation. 

Data on the number of other libraries tried by patrons from 
various academic institutions are shown in Table 54. General users 
associated with the privately controlled schools specified on the ques- 
tionnaire are slightly more likely than others to have tried other li- 
braries. Likewise, photo walk— in patrons affiliated with the five 
selected private institutions" are more likely to try one or two other 
libraries than either patrons representing CUNY and SUNY or "all other 
institutions." Photo walk-in patrons affiliated with CUNY and SUNY are 
more likely than others to try no other libraries before coming to The 
Research Libraries. Those representing "all other institutions tend 
to fall between these extremes. 

Relationships of three other variables to academic institutional 
affiliation were investigated for general users: use of staff, usefulness 

of staff and usefulness of materials. The results indicate no significant 
relationships between these variables. That is, the three broad areas of 
institutional affiliation discussed (CUNY and SUNY, "five selected private 
institutions" and "all other institutions") do not vary with use of staff, 
or with judgments on the usefulness of staff or of materials. Some varia- 
tions among patrons attending particular institutions are discussed in 
Appendix A. 
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Table 53 



ACADEMIC PURPOSES OF STUDENTS AND FACULTY 
AFFILIATED WITH SELECTED INSTITUTIONS 



General 

User 

(N=7 ,016) 



Photo 



Walk-in 
(N = 279) 



Teaching duties 
CUNY and SUNY 

Five selected private institutions 
Rutgers University 
All other institutions 

Research not connected with work 
for a degree 

CUNY and SUNY 

five selected private institutions 
Rutgers University 
All other institutions 



1.3% 

2.5 

3.1 

2.4 



21.6 

11.2 

36.6 

21.1 



Res earch connected with work from 
advanced degree 

CUNY and SUNY 

Five selected private institutions 
Rutgers University 
All other institutions 



26.0 

61.6 

25.5 

26.0 



Research connected with work for 
a bachelor’s degree 

CUNY and SUNY 

PTve selected private institutions 
Rutgers University 
All other institutions 



33.3 

16.5 

20.5 
27.8 



4.2% 

2.9 

-* 



3.7 



20.8 

30.4 
_* 

36.4 



23.6 

50.0 
_* 

27.1 



20.8 

2.0 

_* 



8.4 



* 



The number of cases is too small to permit meaningful comparisons. 
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Table 54 

NUMBER OF OTHER LIBRARIES TRIED BY STUDENTS AND FACULTY 
AFFILIATED WITH SELECTED ACADEMIC INSTITUTIONS 



General 

User 

(N=6 ,935) 



Photo 

Mail 

(N=107) 



Photo 
Walk-in 
(N = 280) 



One or two other libraries 



CUNY and SUNY 


36.4% 


-* 


27.0% 


Five selected private institutions 


43.7 


-* 


36 . 0 


Rutgers University 


44.9 




_* 


All other institutions 


35.2 


33.1% 


27.7 


Three or more other libraries 


CUNY and SUNY 


8.4 




6.8 


Five selected private institutions 


4.2 


_* 


11.0 


Rutgers University 


8.2 


-* 


— ■k 


All other institutions 


9.6 


23.8 


13.9 


No other libraries 
CUNY and SUNY 


55.1 


-* 


66.2 


Five selected private institutions 


52.2 


_* 


53.0 


Rutgers University 


46.9 




— * 


All other institutions 


55.1 


38.1 


58.3 



* The number of cases is too small to permit meaningful comparisons 



IV- 2 2 



OCCUPATIONAL OR RESEARCH FIELDS AND USAGE 



Do patrons of one occupational field patronize the Photographic 
Service more often than others? According to Table 55, photo mail 
patrons in the social sciences or creative arts are the least likely to 
write in frequently for photocopy, while those in the humanities or law 
are most likely to use this service frequently. Of photo walk-in patrons, 
patrons in the creative arts are more likely than others to be frequent 
visitors and those in fields in science are the least likely to visit often. 



Table 55 

FREQUENCY OF USE BY PATRONS 
IN VARIOUS OCCUPATIONAL FIELDS 



Photo Photo 

Mail Walk-in 

(N = 773) (N = 906) 



Frequent visits 

Sciences 38.0% 10.8% 

Social sciences 3.7 14.3 

Humanities 53.6 17.2 

Creative arts 13.9 24.2 

Business /commerce 34.2 18.1 

Law 50.0 19.1 



Infrequent visits 



Sciences 
Social sciences 
Humanities 
Creative arts 
Business/ commer ce 
Law 



44.6 


33.3 


55.5 


33.8 


24.5 


32.2 


33.4 


38.9 


38.3 


28.8 


46.9 


26.2 



First or second visit 



Sciences 
Social sciences 
Humanities 
Creative arts 
Business /commerce 
Law 



17.4 


55.9 


40.8 


51.9 


21.9 


50.6 


52.7 


36.9 


27.5 


53.1 


3.1 


54.7 






Why do patrons in various occupational fields visit the Librar- 
ies? Table 56 shows that general users in the social sciences or human- 
ities are more likely than any others to be pursuing academic work. .The 
same is true, but to a lesser degree, for patrons in the sciences or law. 

As would be expected, patrons in business or commerce and in administra- 
tion are visiting The Research Libraries for business-oriented purposes. 
Those in the creative arts are more likely than general users in other 
fields to be pursuing individual research. 

The latter circumstance is also true of photo mail patrons. 

Photo mail patrons in the social sciences are most likely to be requesting 
photocopy as a part of their academic work, while those in the sciences, 
business or commerce and law are least likely to be doing so. Instead, 
these patrons (especially those in the sciences) are usually undertaking 
a specific business project, (as are those in the humanities). 

Photo walk-in patrons in the social sciences are most likely to 
be pursuing academic work, which is also true of the majority of those in 
the humanities. Patrons in business or commerce and law (not unexpectedly) 
have various business-oriented purposes for visiting The Research Libraries. 

Available data for patrons of the Special Collections show that 
patrons in business or commerce and the creative arts are more likely than 
those in other fields to be oriented toward research for publication or 
purposes other than a thesis or research. By contrast, patrons in the 
social sciences and humanities are more likely than other groups to be 
doing research for a thesis when using the Special Collections. 

What kinds of materials were used by photo walk-in patrons? 

As shown in Appendix B, those in the sciences and law used patents more 
than others. Patrons in the field of law were also more likely than 
others to use government publications , but ranked relatively low in usage 
of books and monographs, as did those in business or commerce. Patrons 
in the creative arts are most likely of all patrons to use pictures and 
least likely to use periodicals. 

Little data are available for "type of photo service ordered" 
and the occupational fields for photo mail patrons, but one fact neverthe- 
less is clear when comparing usage of those in the sciences with that of 
those in the humanities: those in the humanities (85%) are less likely 

than those in the sciences (99%) to utilize the xerography service, but 
are more likely to request microfilm (10%) than are those in the sciences 

( 1 %)* 



Similarly, data on the effects of occupational field on the num- 
ber of items ordered and the number filled for photo mail patrons are 
limited. Indications are that no relationship exists between these 
variables; i.e., the number of items ordered and filled is unaffected by 
the photo mail patron's occupational field. 



Table 56 



PURPOSE OF VISIT BY PATRONS 
IN VARIOUS OCCUPATIONAL FIELDS 3 



General Photo Photo 

User Mail^ Walk-in 

(N=17 ,209) (N = 811) (N = 909) 



To pursue academic work 

Sciences 

Social sciences 

Humanities 

Creative arts 

Business /commerce 

Administration 

Law 

To undertake specific business 
project 

Sciences 

Social sciences 

Humanities 

Creative arts 

Business /commerce 

Administration 

Law 

To locate general material relate d 
to business 

Sciences 

Social sciences 

Humanities 

Creative arts 

Bus iness/ commerce 

Administration 

Law 



44.0% 


3.8% 


30.0% 


75.8 


74. l c 


74.4 


66.7 


25.3 


56.0 


30.2 


19.4 


24.0 


24.9 


1.3. 


6.9 


27.8 


_ d 


31.0 


35.9 


0.0 


16.7 



14.2 


86.2 


40.8 


8.2 


51. 9 C 


16.7 


10.0 


61.0 


21.2 


23.0 


44.4 


48.1 


31.6 


76.3, 


62.7 


29.9 


_ d 


47.6 


23.7 


60.6 


67.9 



14.3 


15.1 


10.8 


5.0 


7.4 C 


5.1 


7.6 


6.5 


6.0 


16.6 


5.6 


6.7 


16.5 


11.8, 


12.7 


18.9 


d 


16.7 


17.5 


14.9 


7.1 



a Totals may exceed 100% because of multiple responses. 

b Those who checked the category, "To find the answer to a specific ques 
tion related to my business, job or firm" are distributed in the fol- 
lowing way: Sciences, 15.6%; Social sciences, 14.8%; Humanities, 7 ; 8% 

Creative arts, 5.6%; B us iness/ comm er ce , 23.7%; Administration, 24.1%; 

and Law, 45.7%. , ... 

c The number of cases is small and percentage figures must be used with 

caution. # . 

d The number of cases is too small to permit meaningful comparisons. 

(continued on next page) 



Table 56 
(continued) 



General 


Photo 


Photo 


User 


Mail 


Walk-in 


(N=17 ,209) 


(N = 811) 


(N = 909) 



To pursue individual research 



Sciences 


16.9 


1.5 


15.0 


Social sciences 


9.9 


14. 8 C 


7.7 


Humanities 


12.5 


9.1 


10.0 


Creative arts 


22.0 


30.6 


16.3 


Bus iness/ commerce 


12.3 


3.9d 


8.3 


Adminis tration 


12.0 




16.7 


Law 


9.5 


i.i 


2.4 


To pursue personal interest 








Sciences 


26.2 


l.? c 


10.8 


Social sciences 


11.6 


7.4° 


9.0 


Humanities 


16.9 


5.2 


14.0 


Creative arts 


26.6 


16.7 


14.4 


Business/commerce 


28.3 


7 * 9 d 


14.2 


Administration 


24.1 




16.7 


Law 


26.4 


1.1 


9.5 
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Is occupational field a variable affecting the number of other 
libraries tried by patrons of the Photographic Service before coming to 
The Research Libraries? , The answer, as may be seen in Table 57, is that 
the majority of photo mail patrons in all fields except the social sciences 
did not try any other libraries at all. This is especially true of patrons 
in law, administration, and business or commerce. The majority of photo 
walk-in patrons also tried no other libraries. This is most Pronounced 
for those in business or commerce, law and the creative arts, and least 
true for those in the social sciences or sciences . 



KNOWLEDGE OF THE RESEARCH LIBRARIES* 

SOURCES OF SUPPORT 

Only a few cross-tabulations were performed with the data on 
patrons * knowledge of the Libraries' sources of support . Photo mail 
patrons who made use of a deposit account were no more likely to know how 
the Libraries are supported than were those who did not. General user 
patrons with different purposes in using the Libraries did not vary s^gn - 
ficantly in the accuracy of their knowledge of The Research L ^rar es 
sources of support. The number of items requested by photo mail patrons 
did not appear to be related to whether or not they were aware of the 
Libraries’ sources of support. Finally , as Table 58 shows, there is no 
appreciable difference in usefulness of materials to patrons who ao or o 
not know the sources of financial support of The Research Libraries. 

Table 59, on the other hand, shows that individuals who are frequent 
visitors are more likely to know the sources of support than infrequent 
visitors. This relationship is true for patrons of all three serv ces 
for which data are available. 
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Table 57 



NUMBER OF OTHER LIBRARIES TRIED BY PATRONS 
IN VARIOUS OCCUPATIONAL FIELDS 





Photo 


Photo 




Mail 


Walk-in 




(N = 783) 


(N = 891) 


One or two other libraries 


Sciences 


41.4% 


34.1% 


Social sciences 


55.5 


29.5 


Humanities 


29.4 


28.8 


Creative arts 


24.3 


20.0 


Business /commerce 


24.4 


17.5 


Adminis tr ation 


20.6 


26.2 


Law 


16.7 


15.8 


Three or more other libraries 


Sciences 


7.0 


7.5 


Social sciences 


18,5 


11.6 


Humanities 


17.8 


7.4 


Creative arts 


16.2 


5,0 


Business/commerce 


7.6 


3.0 


Administration 


3.4 


4.8 


Law 


1.0 


8.5 


No other libraries 






Sciences 


51.5 


58.3 


Social sciences 


25.9 


59.0 


Humanities 


52.7 


63.8 


Creative arts 


59.5 


75.0 


Business /commerce 


67.9 


79.5 


Administration 


75.9 


69.0 


Law 


82.3 


75.6 



IV- 28 





Table 58 



USEFULNESS OF MATERIALS TO PATRONS 
WHO KNOW OR DO NOT KNOW SOURCES OF SUPPORT 



Useful or extremely useful 

Know sources 
Do not know sources 

Partially useful 

Know sources 
Do not know sources 

Not useful 



Know sources 
Do not know sources 



General 

User 



(N=8,085) 



(N 



85.8% 

82.0 



8.8 

9.3 



2.6 

3.8 



Table 59 

KNOWLEDGE OF SOURCES OF LIBRARIES' SUPPORT 
BY FREQUENT AND INFREQUENT USERS 



General Photo 

User Mail 

(N=8 ,786) (N = 776) 



Frequent visits 

Know sources of support 
Do not know sources of support 

Infrequent visits 

Know sources of support 
Do not know sources of support 

First or second visit 



Know sources of support 
Do not know sources of support 



62.0% 

38.0 



51.1 

48.9 



31.2 

68.8 



47.7% 

52.3 



38.3 

61.7 



14.7 

85.3 



Photo 
Mail 
[ = 813) 



93.7% 

89.0 



5.1 

8.5 



0.7 

1.0 



Photo 
Walk-in 
(N = 970) 



69.5% 

30.5 



59.9 

40.1 



40.1 

59.9 
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Chapter V 



PROJECTIONS 



This chapter discusses the future use of the general collections 
and of the Photographic Service of The Research Libraries. Unfortunately, 
the data that would be required to support detailed estimates of the total 
future patronage of The Research Libraries are not available. However, 
some indication of student use in the years ahead can be gained from an 
examination of projected enrollment figures for higher education. In 
addition, previous studies made by the Libraries on the use of the Photo- 
graphic Service provide the basis for predicting the future use of this 
service by the business community. 



NATIONAL POPULATION TRENDS 39 

In the 160 years between 1790 and 1950 the population doubled 
five times. The first three times this occurred it took 25 years; the 
fourth time it took 35 years; and, the fifth time it took 50 years. The 
population is currently growing at the rate of about 30 million every 
ten years and will total between 207 and 228 million by 1975, depending 
on the birth rate. 

In addition, the present population is becoming more urbanized. 
While less than a third of the population lived in Standard Metropolitan 
Areas in 1900, by 1950 they contained 57% of the population „ It is 
expected that by 1970 two-thirds of the American people will live in 
Standard Metropolitan Areas. 

Although population increases are mainly in the metropolitan 
areas this increase is not uniform. Between 1940 and 1950 the growth 
ratio of outlying rings to the center city was 2.5 to 1. In the succeeding 
five-year period this ratio rose dramatically to 7 to 1. Thus, the growth 
of the suburbs in the future will far outstrip that of the cities proper. 

The population in the center city has also changed ethnically. 

The American population is now about 10% Negro. In 1910, 89% of the 



39 Nelson Associates, Inc. , Public Libraries in the United States: Trends, 
Problems and Recommendations , A Report Prepared for the National 
Advisory Commission on Libraries, November, 1967. The information in 
this section was derived primarily from Philip Hauser's and Martin 
Tart el's chapter on "Population Trends — Prologue to Library Develop- 
ment" in Frank Schick's The Future of Library Service , Urbana, Illinois, 
University of Illinois Graduate School of Library Science, 1962, pp 
13-73. 
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Negroes lived in the South. By 1960, more than a third lived in one of 
the following 18 cities: Atlanta, Baltimore, Chicago, Cincinnati, 

Cleveland, Dallas, Detroit, Houston, Los Angeles, Memphis, New Orleans, 

New York, Philadelphia, Pittsburgh, St. Louis, San Antonio, San Francisco, 
and Washington, D.C. This influx to the cities is also true of other 
minority groups. 

In addition, the population is getting younger — even though the 
life span has increased. In 1960, six percent of the population was over 
65. It is estimated that the number of persons in this category will 
increase 50% between 1960 and 1980. But because of the high birth rates 
in the Fifties the growth of the 18-29 year old age group will be 80% 
between 1960 and 1980. 

The education level of the population is also rising. In 1940, 
the average person of 25 years or older had completed elementary school. 

By 1970 he will be a high school graduate. The expected increase in the 
number of college graduates in 1980 is 85% over the 1960 level. 

LOCAL POPULATION TRENDS 40 

However, in view of the expected growth of population nationally, 
New York is somewhat anomalous. Although the national population of per- 
sons over the age of 65 between 1960 and 1980 is expected to increase 
less than the population between the ages of 18 and 29, the New York City 
projected increases in these categories are very similar (57% and 59% 
respectively) . 

In addition, the projected increases for New York City are not 
uniform. For the island of Manhattan (New York County) , that area most 
proximally located to The Research Libraries, demographers predict that 
there will be a decrease in the population. For the 20-85+ year old group 
(those in the age groups eligible to use these resources), this decline 
will be about 14%, by 1980. Thus, in the immediate future the actual 
population in the geographic areas closest to The New York Public Library 
Research Libraries will decrease. 



COLLEGE POPULATION PROJECTIONS 



Since 35% of the actual users of The Research Libraries are 
students, an examination of trends in student population provides an index 
of the future use of the Libraries by one of its major patron groups. 
Although the total, population of New York County will decrease between 
1960 and 1980, the number in the college age group will increase by 5%. 



40 The projections and statistics used in this section were taken from 
Demographic Projections for New York State Counties to 2020 A.D. , 
Office of Planning Coordination, June 1968. 
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For the entire city, the increase in this age bracket will be approximately 
7 % # 41 difficult, however, to estimate the proportion of this group 

that will be in college in New York City because of (1) the increasing 
proportions of individuals in this age group who will be attending college 
in the future and (2) the lack of definite enrollment expansion plans on 
the part of private colleges in the metropolitan area. 



A very rough estimate of the future total metropolitan college 
enrollment can be made from prolections for New York State published by 
the» State Education Department .42 The full-time student enrollment for 



eiiruiiuicuL tan w ^ 

the State Education Department .42 The full-time student enrollment for 
1967 in the State of New York was approximately 401,300; in 1968, the 
expected enrollment was 425,300; in 1975 it is expected to reach 629,120; 
and in 1980, anticipated enrollment is 765,440 as shown in Table 60 below. 



Table 60 



FULL-TIME DEGREE CREDIT 


PLANNING 


PROJECTION 3 






1968 


1970 


1975 


1980 


Undergraduate^ 


370,800 


411,900 


536,900 


646,100 


1st Professional 


14,500 


15,600 


18,320 


22,240 


Graduate 


40,000 


50,700 


73,900 


97,100 


Total 


425,300 


478,200 


629,120 


765,440 


a Enrollment Projections, 


1968-1980, 


NYS High 


er Education, 


The State 



LjUUCaUlOn iJcpdi. UlUcLiu j viiicc vi ■“*****■***© o • * 

b Includes those students working toward baccalaureate and associate degrees 



41 



42 



These figures were obtained by using 40% of the population in the age 
groups 15-24 for the designated years and calculating the percentage 
gain. The increase for the whole city is probably the better working 
figure since Warren J. Haas in his study of "Student Use of New York s 
Libraries" reports that The New York Public Research Libraries, in 
contrast to other metropolitan libraries, draws student patrons from 
the entire metropolitan area (Library Trends , Vol. 10, No. 4, University 
of Illinois Graduate School of Library Science, Urbana, Illinois, p. 537). 
Enrollment Projections, 1968-80, NYS Higher Education , the State 
Education Department, Office of Planning in Higher Education, July 1968. 
Two types of projections are given — planning and potential. Planning 
enrollment projections include those students who are expected to 
enroll in traditional college programs while potential enrollment 
refers to those students who ought to be enrolled. Only planning pro- 
jections are included here. 



V-3 



i 













If It Is assumed that about two— thirds of students pursuing 
higher education in New York State attend schools in the New York City 
metropolitan area, 43 the projected figures for the latter would approxi- 
mate those given in Table 61. This represents an 80% increase in the 
local student enrollment in the next 12 years. 



Table 61 

APPROXIMATE FULL-TIME DEGREE PROJECTIONS 
FOR THE METROPOLITAN AREA 





1968 


1970 


1975 


1980 


Undergraduate 


244,728 


271,854 


354,354 


426,426 


1st Professional 


9,570 


10,296 


12,091 


14,678 


Graduate 


26,400 


33,462 


48,774 


64,086 


Total 


230,698 


315,612 


415,219 


505,190 



Haas, in his study of college students' use of libraries other 
than their own college library, found that 44% of the respondents used 
The Research Libraries at least once during the academic year 1959-69. 44 
Using the figures cited in the table above, this means the esti ma ted 
number of students using The Research Libraries in 1968-69 will be 123,507; 
in 1970 there will be an estimated 138,869 student users; in 1975 about 
182,696 students will be visiting these collections; and, in 1980 approx- 
imately 222,284 patrons in this category will come to The Research Librar- 
ies. It should be noted that these figures represent the estimated number 
of individual students and do not begin to represent the number of visits 
that would be made by this group. 43 In addition, no provision has been 
made in these projections for part-time students who form a significant 
portion of the students pursuing higher education in the metropolitan area. 
This latter omission is also crucial in view of the fact that the Haas 
study found that the frequency of use of metropolitan libraries by college 



43 Cooperative Library Service for Higher Education , Council of Higher 
Educational Institutions in New York City, New York, 1960. It should 
be noted that the rapid growth of SUNY may mean that this figure will 
be somewhat lower in the future. 

44 .2E* c Ib » P* 537. 

45 Some indication of the probable significance of this factor is seen 
by examining the data from this survey. The total of 17,877 student 
patron visits represents three week's usage of the Research Collections 
If this usage is extrapolated to 52 weeks, the number of student visits 
would be 309,768 made by an estimated 123,507 students. 
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and university students was not affected by whether they were part-time 
or full-time students, or by how many courses they were taking. 

City University of New York 

Because no enrollment projections are available for the private 
institutions in the New York City metropolitan area, the foregoing esti- 
mates are rough ones. A more refined estimate of the future use of The 
Research Libraries by students attending publically supported colleges is 
possible because future enrollment projections for the City University of 
New York are known. These are shown in Table 62 on the following page. 
Part-time students are included in these totals because, as noted pre- 
viously, they exhibit the same patterns of library usage as full-time 
students. 



From the present survey of the use of The Research Libraries, we 
know that 12.7% of all of the respondents were students at CUNY. Of impor- 
tance also, is the proportion this represents of the CUNY student body. 
Unfortunately all of the necessary data are not available. However, we 
do know that in the three weeks of the general user survey, some 2,448 
visits were made to the Libraries by CUNY students — or about 42,432 "CUNY 
student visits" in a year. 47 With an enrollment of 117,650 students esti- 
mated for 1968 (excluding community colleges), the equivalent of about 30% 
of the enrolled students visited The Research Libraries. With projected 
increases in enrollment at CUNY of 41% between 1968 and 1975, one can 
predict increased usage of The Research Libraries by at least that amount 
by CUNY student patrons. This would mean an estimated 59,829 "CUNY student 
visits" in 1975 or more than 1,000 each week. Moreover, if the formal 
arrangement with The Research Libraries which CUNY is currently seeking 
should, in fact, become a reality, this number would undoubtedly be much 
higher. 



Increases in enrollment also necessitate increases in faculty. 
This group, although smaller in numbers , also relies on the Libraries' 
facilities. The expected increase in the size of the CUNY faculty is 
shown in Table 63. 



Table 63 

PROJECTED INCREASES IN FACULTY MEMBERS 

CUNY* 



Undergraduate 

Graduate 



1967 


1975 


% increase 


5,619 


12,960 


130.6% 


290 


2,211 


662.4% 



* Master Plan of the Board of Higher Education for the City University of 
New York, June 1968, p. 153. 



46 0£. cit . , p. 532. 

47 It is, of course, impossible to know whether one student made ten visits 
ten students each made one visit. Thus, the term "student visit." 
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State University of New York 



The current use of The New York Public Library Research Librar- 
ies by students enrolled at SUNY is very slight. During the three weeks 
of the general user survey there were only 120 "SUNY student visits" re- 
corded. This is probably due to the fact that SUNY campuses are located 
at distances from The Research Libraries that would necessitate a special 
trip to New York City for their use. For undergraduates, who have regular 
class commitments, it may be virtually impossible to use the Libraries in 
person except during vacation periods. Graduate students would presumably 
have the necessary time to make such a trip if their research warranted it. 
'•ut the number of graduate students at these schools is still quite small 
(111 doctorates were awarded at three campuses in June 1967). The rapid 
growth of SUNY which is anticipated in the future may, however, affect use 
of The Research Libraries. This is particularly true in light of the 
expected growth of the graduate schools. 

SUNY enrollment projections are shown in Table 64. The number 
of part-time and full-time students in 1975 will be 165% of the number in 
1968. In comparison, the growth of the total SUNY undergraduate student 
body will be 82%. This latter growth reflects increases in the number of 
candidates for associate degrees, since the group of students undertaking 
the baccalaureate will increase by about 64%. (Although the great percen- 
tage increase of graduate students is in part due to the fact that they 
are presently few in number, it should be noted that the actual increase 
in the number of students working toward a BA. between 1968 and 1975 will 
only be 13,000 more than the numerical increase in graduate students.) 

Because of the difficulties, and expense of developing the 
necessary library resources for graduate and post doctoral programs , SUNY 
is also currently discussing the possibilities of a formal arrangement with 
The Research Libraries for use of their collections. This would, of course, 
result in a large increase in the patronage of The Research Libraries by 
SUNY students and faculty. 



BUSINESS USE OF THE RESEARCH LIBRARIES 

The Photographic Service is heavily used by members of the 
business community. In fact, previous studies^® show that the Photo- 
graphic Service accounts for almost 62% of the use of The Research Librar- 
ies by companies and firms in commerce, industry, finance and law. In 
order to estimate the trends in business use of The P.esearch Libraries an 
examination was made of the activity of all deposit accounts^ during 



48 These studies of business use were made by the Fund Raising Office 
for the five years between 1955 and 1963, and are known as the 
"Riccardi Reports." 

49 Deposit accounts are maintained by regular users of the Photographic 
Service so that they may charge their photocopying costs. Those 
holding accounts must maintain a minimum balance of $25. The minimum 
deposit required may be higher for those whose use is extraordinary. 
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the year September 1967 to August 1968. These results were compared to 
past records and certain trends were then projected for the future. 

Data Collection 



About 2,000 deposit accounts are maintained in the Photographic 
Service.. However, many companies have several separate accounts. In 
collecting information on the number of times a company or firm used the 
Photographic Service, all the accounts of one firm were added together 
and only the total is reported here. The information on the number of 
times orders were placed was gathered from the posting sheets of each 
account maintained in the Libraries’ Accounting Office, The number of 
items ordered is not recorded. In addition, the "Riccardi Reports" for 
1955, 1956, 1958, 1961 and 1963 were reviewed. In most cases, data from 
the three earliest reports were not comparable and are not reported here. 

Limitations of the Data 



The majority of the patrons of the photo mail service maintain 
deposit accounts and thus the amount and type of usage can be monitored 
fairly accurately. Users of the walk-in service must pay for their orders 
in cash and no data of this kind are available. However, separate counts 
of business use have been tabulated, from time to time, for all other 
divisions of The Research Libraries and are reported in the Riccardi Reports. 
Since users of the walk-in service must go to a division to get the mater- 
ial, the business use of other divisions has been projected for the year 
1967-1968 and added to the deposit account data. The total business usage 
derived includes the cash users of the photo walk-in service, the deposit 
account users and the patrons who used divisions for some purpose that did 
not include photocopying of material. 

The Riccardi Reports caution that the record of business use of 
divisions other than the Photographic Service has limitations. There is 
no guarantee that the patron who signs his company's name beside his own 
in the division's register is in fact engaged in company business. More- 
over, if a patron visited more than one division on the same day and 
entered the firm's name each time, it resulted in a double count of the 
number of times that company used The Research Libraries. On the other 
hand, about 50% of all readers signing the divisional registers omit company 
affiliation. Thus, there is no way of knowing the extent to which the 
registers overstate or understate the amount of business use. 

Data Analysis 

Deposit accounts were sorted into business categories corres- 
ponding to those employed in the earlier studies. In addition, non- 
business use was recorded. Data on non-business use of the Photographic 
Service in earlier years are not available, however, so no comparisons 
could be made to the volume of such use in 1967-1968. The latter is 
included here only as adjunct to the report of business use. It could 
serve as the basis for future projections. 
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Business Use of the Photographic Service 



The n umb er of deposit accounts was estimated to be 1,200 in 
1955 and about 2,000 in 1967-1968. Table 65 shows that 1,043 separate 
companies or firms hold one or more accounts. 50 Two-thirds of the firms 
used the Photographic Service fewer than 20 times 5 in the 1967-1968 
year, and 8% did not use their accounts at all. 

The category "miscellaneous business" shows the largest number 
of deposit account holders because it crosses all fields not otherwise 
specified. Of the specified fields, the largest number of firms is found 
in the category "lawyers and patent lawyers"; second is chemicals. 

How many times did the firms in the various business categories 
order photocopies during the year? Table 66 shows that the Photographic 
Service was used 26,501 times by the 1,043 companies with deposit 
accounts. In order to determine more accurately the actual pattern of use, 
frequent usage (20 or more times a year) if reported separately. The 
information of Table 66 combined with that of Table 65 shows that 26% of 
the firms account for 81% of the orders. The 141 companies in the chemical 
industry account for almost as many orders (24% of the total) as the 247 
companies engaged in miscellaneous business. The bulk of the photocopy 
orders are placed by these two groups of firms and by individuals or com- 
panies classified in drugs, patent law, petroleum and book publishing. 

How does the frequency of ordering in 1967-1968 compare with 
that of previous years? The data is shown in Table 67. Of the six major 
categories of business use identified in the table, the most significant 
development is that of "lawyers and patent lawyers • fhe decline in 
orders from this category negates the increases registered in most of the 
others. If all orders from unidentified companies were attributed to the 
field of law, it would make no appreciable difference. (This precipitate 
decline coincides with the move of the Patent Division from 42nd Street 
to the Annex at 10th Avenue. Whether this is the cause of the decline 
in use of the Photographic Service by legal firms is unknown.) Table 68 
presents the data on which the percentages of Table 67 are based. 

The Riccardi Reports for 1958, 1961 and 1963 estimate that 
deposit account use represents about 60% of the total business use of 
The Research Libraries. Knowing this, we can then project the total 
business use for 1967-1968 from the number of orders recorded on deposit 
accounts. These figures are presented in Table 69 and show a steady 
decline of business use of The Research Libraries from 1961 to 1963 



50 In addition, 243 accounts are maintained by non-business users. 

51 The figure of 20 times was chosen to correspond with other data 
developed by the Libraries. 
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Table 66 



USE OF PHOTOGRAPHIC SERVICES BY FIRMS 
IN ALL CATEGORIES 3 
September 1967 to August 31, 1968 



Group 


Total Times 
Used 


By Firms Using 
Account 20 or 
More Times 


By Firms Using 
Account Fewer 
Than 20 Times 


Accountants 


1 


0 


1 


Advertising 


53 


0 


53 


Architects 


16 


0 


16 


Banks, Trusts, Brokers 


99 


83 


16 


Chemical 


6,475 


5,714 


761 


Drugs 


2,774 


2,658 


116 


Food 


424 


332 


92 


Graphic Arts 


54 


31 


23 


Insurance 


2 


0 


2 


Lawyers 


573 


313 


260 


Patent Lawyers 


2,252 


1,557 


695 


Maritime 


131 


131 


0 


Miscellaneous Business 


6,714 


5,213 


1,501 


Non-ferrous Metals 


755 


638 


117 


Paper and Pulp 


248 


156 


92 


Petroleum 


2,179 


1,764 


415 


Publishers: Book 


1,469 


1,156 


313 


Magazine 


478 


368 


110 


Newspaper 
Radio, TV, Motion 


49 


30 


19 


Pictures 


560 


539 


21 


Retail Stores 


2 


0 


2 


Steel and Iron 


303 


209 


94 


Textiles 


565 


526 


39 


Utilities 


97 


64 


33 


Foundations 


27 


0 


27 


Unidentified 


201 


91 


110 


Total 


26,501 


21,573 


4,928 



a Categories correspond to those used by Fund Raising Office of The New 
York Public Library in earlier analyses known as the Riccardi Reports, 
b Twenty-eight firms could not be identified by their field. 
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Table 67 



INCREASE/DECREASE IN ORDERS OF MAJOR DEPOSIT ACCOUNT USERS 



Change 

1961 to 1967-68 



Change 

1963 to 1967-68 



Chemical 

Drugs 

Lawyers and Patent Lawyers 
Miscellaneous Business 
Petroleum 
Publishers, Book 



+16.5% 


+ 5.2% 


+24.1 


+16.7 


-68.2 


-51.0 


-21.2 


+12.8 


+53.7 


+25.6 


+19 c 6 


+39.6 



Table 68 



USE OF PHOTOGRAPHIC SERVICES BY FIRMS IN ALL CATEGORIES' 
IN THE YEARS 1961, 1963, 1967-1968 b 



Total Times Used 



Group 


1961 


1963 


1967-1968 


Accounts 


19 


18 


1 


Advertising 


75 


11 


53 


Architects 


0 


0 


16 


Banks, Trusts, Brokers 


2 


6 


99 


Chemical 


5,557 


6,153 


6,475 


Drugs 


2,236 


2,378 


2,774 


Food 


418 


481 


424 


Graphic Arts 


0 


0 


54 


Insurance 


1 


0 


2 


Lawyers and Patent Lawyers 


8,896 


5,771 


2,825 


Maritime 


76 


0 


131 


Miscellaneous Business 


8,522 


5,950 


6,714 


Non-ferrous Metals 


773 


667 


755 


Paper and Pulp 


373 


388 


248 


Petroleum 


1,418 


1,735 


2,179 


Publishers: Book 


1,228 


1,052 


1,469 


Magazine 


436 


630 


478 


Newspaper 


15 


21 


49 


Radio, TV, Motion Pictures 


317 


250 


560 


Retail Stores 


1 


0 


2 


Steel and Iron 


549 


353 


303 


Textiles 


470 


615 


565 


Utilities 


398 


394 


97 


Foundations 


6 


0 


27 


Unidentified 


0 


0 


201 


Total 


31,786 


26,873 


26,501 


a Categories correspond to 


those used by the 


Fund Raising 


Office of The 


New York Public Library 


in earlier analyses 


known as the 


Riccardi 



Reports 

September 1967 to August 31, 1968. 




V-14 



l 



l 



mmsBSt 



mmam 






l Matt* 



mease 








Table 69 




USE OF PHOTOGRAPHIC SERVICES BY ALL FIRMS 
PROJECTED TO INCLUDE ALL DIVISIONS OF 
THE RESEARCH LIBRARIES 



1958 

1961 

1963 

1967-1968 



Total Use 

a 

All Divisions 



Use of Deposit Accounts 
Number of Percent of 

Orders Total 



31,171 b 

51,008 

44,077 

42,987 c 



19,311 b 

31,786 

26,873 

26,501 



61.9% b 

62.3 

61,0 a 
61.65 d 



a Data for 1958, 1961, and 1963 supplied by studies of business 
use of all divisions contained in the Riccardi Reports, 
b 1958 data were for selected firms only — i.e., those using the 
services and divisions most heavily. 1958 is included because 
the proportions are thought to be representative of the use by 
all firms. 

c Projection is based on number of times firms holding deposit 
accounts used their accounts multiplied by the average pro- 
portion these accounts represent of total use. 
d Percent is derived by choosing that percentage midway between 
61.0 and 62.3. 



52 

to 1967-68. Between 1961 and 1963 the decrease in total usage was 13.6% 
while utilization of deposit accounts decreased 15.4%; between 1963 and 
1967-68 total business was dropped 2.5% while deposit account activity 
declined 1.2%. As noted previously, this is due to the precipitous de- 
crease in use by lawyers and patent lawyers which more than negates in- 
creases in use by other major groups (see Table 67). 

Since data are. available for only three specific time periods, 
it is difficult to make projections of future business use of The Photo- 
graphic Services. In contrast to the change in usage from 1961 to 1963, 
the use of deposit accounts during 1967-68 appears to indicate relative 
stability over the five year period (1963-1968) with a decrease of only 



52 An actual count of the divisional registers was not made for 1967-68. 
It may be that the decrease in deposit acoount use has been accom- 
panied by an increase in the number of business users who come to the 
Libraries in person — either to use the actual materials without hav- 
ing them photocopied or to have them photocopied at the walk-in 
service. If this is the case, total use of the Research Collections 
is understated, since it is based on the volume of deposit account 
use. 
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1.2% (representing 372 less orders in 1967-68 than in 1963). It is not 
known why the use of deposit accounts declined between 1961 and 1963, or 
how usage varied between 1963 and 1968, and comparable data prior to 
1961 are not available. In view of this, it is impossible to make accu- 
rate projections. Nevertheless, if we assume that the available data are 
representative of the usage over the past eight years, there is no reason 
to expect dramatic increases or decreases in patronage of the photo mail 
service or in the use of deposit accounts over the next few years. Since 
it is not known whether the decline in photo mail patronage has effected 
an increase in the in-person use of The Research Libraries by business- 
men, it is impossible to make future projections of total business use. 

Although business patrons are the bulk of the users of deposit 
accounts, they are not the only patrons. Table 70 presents the number of 
patrons of non-business deposit or billing-^ accounts who used the Photo- 
graphic Service in the year 1967-68. Institutional users submitted 48% 
of the total orders of non-business accounts. 



Table 70 



USE OF THE PHOTOGRAPHIC SERVICES 
BY NON- BUSINESS GROUPS 
September 1967 to August 31, 1968 



Number of 
Patrons 



Number of 
Times Used 



Institutions 


117 


1,527 


Individuals 


48 


146 


Federal government 


16 


672 


Foreign* 3 


62 


522 


Total 


243 


2,867 



a The category "institutions" is composed of colleges, 
universities, museums, other libraries, located in 
the U. S. 

b Sixty-two accounts are maintained by users of the 
photo mail service in 22 countries . 



53 Billing accounts are granted only to the libraries of colleges or 
universities, although a special plea from the library of a museum 
or other library user may be granted the same privilege. A billing 
account does not require that a minimum deposit be maintained. 
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Appendix A 



THE GENERAL USER SURVEY 



This appendix reports the data on those individuals who make 
use of the general collections of The New York Public Library Research 
Libraries. Because access to these materials is available to any adult-*- 
who comes to the Libraries, these patrons are called "general users." 

In addition to presenting a profile of these users, this appendix de- 
scribes their patterns of use. 



METHOD OF DATA COLLECTION AND ANALYSIS 



In order to gain information about the general user of The New 
York Public Library Research Libraries, a questionnaire was distributed 
to every person entering any one of the research divisions on the follow- 
ing 21 days: May 1st, 3rd, 7th, 9th, 18th, 19th, July 19th, 20th, 21st, 

30th, August 1st, 5th, 7th, October 21st, 22nd, 24th, 30th, November 1st, 
2nd and 3rd. The days were selected so that there would be three distinct 
sampling periods — a spring sample, a summer sample, and a fall sample. 

In this way, any seasonal variation in the use of the Libraries in terms 
of volume, type of patron and reason for use of the Libraries could be 
detected. These variations are reported in Appendix F. In addition, the 
days within each seven day seasonal sample were spread out over a two to 
three week period and were chosen so that each day of the week was sampled 
once. This avoided the possibility that the particular day or week used 
was atypical and allowed a more accurate description of the general users 
and their use of the Libraries. 

During the survey two questionnaires were used. The first was 
distributed during the spring sample and during half of the summer sample. 
The second questionnaire, which was used during the remainder of the sur- 
vey, incorporated a few additions and changes. These alterations are 
noted in the text which follows. A copy of the second questionnaire is 
reproduced at the end of this appendix. 

Volume of Returns 



Table A-l shows the volume of questionnaires returned as well 
as the number of patrons entering the divisions during the three sampling 
periods. The latter figure was provided by the Libraries from a count of 
the number of patrons entering each division on each- of the sampling days. 



1 High school students are not permitted to use The Research Libraries. 



A-l 



VOLUME OF QUESTIONNAIRES RETURNED AND PROCESSED 
GENERAL USERS 
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According to these counts, approximately 68,400 "patron visit^' were 
made to all the divisions during the three weeks of sampling. During 
this same time more than 19,500 completed questionnaires were returned. 
Each of the patrons who completed a questionnaire visited' on the average 
1.4 divisions with non-circulating collections during his visit to The 
Research Libraries. Thus, the respondents to the general user survey 
accounted for 26,508 of the total 68,385 patron visits reported by the 
Libraries' staff. This represents a response rate of 39%. » 

The Main Reading Room was used by almost two-thirds (63%) of 
all of the patrons using the Libraries. This is, of course, to be ex- 
pected since the card catalog is located here, book orders are taken 
here and books from the general stacks are delivered here for use. Other 
heavily used divisions included Economics and Sociology, Periodicals, and 
Science and Technology. The least used rooms were those housing the Spe- 
cial Collections. This is not surprising in vi|w of the fact that these 
rooms may be used only with special permission. 

Data Analysis 

In each sampling period, a stratified random sample of approx- 
imately 2,000 questionnaires was drawn from the total returned for data 
processing and analysis. Each sample was pulled by room and included 
from 25-100% of the completed returned questionnaires, except for the 
Main Reading Room where an 8-11% random sample was used. The question- 
naires from each room were then weighted so that the total number o 



2 Because patrons who used more than one division on any particular visit, 
and patrons who visited the Libraries on more than one of the sampling 
days were counted more than once, the number of "patrons" does not 
refer to different individuals but rather to visits. Although the two 
terms, "patrons" and "patron visit" are used interchangeably through- 
out this appendix, it is to be understood that this reference is to 

visits rather than individuals. . 

3 This figure is probably somewhat inflated. For example, the physica 
location of the American History and Genealogy Divisions makes it nec- 
essary for these patrons to pass first through the Main Reading Room. 
Consequently, all of these patrons were counted twice whether or not 
they made use of the Main Reading Room and the American History or Gen- 
ealogy sections. It should be noted that librarians were counted every 
time they entered a room; patrons who visited several divisions were 
counted every time they entered a different room; and, those individuals 
who made extended visits to one division, but left the room for some 
reason during their stay, were recounted when they returned. . 

4 Because the head count is probably somewhat inflated, this figure is 
necessarily somewhat deflated. 

5 The response rate of 39% is for the whole survey. The response rates 

for the three individual samples were: Spring, 46.6%; Summer, 35.8%, and 

and Fall, 34.7% 

6 Appendix D presents a separate analysis of the users of the Special 
Collections 
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responses would closely approximate the actual number of returned ques- 
tionnaires. This method is superior to a simple random sample because 
it permits a more accurate representation of patron profile and type of 
usage in those rooms where use is relatively infrequent. Returns from 
such rooms might not have been included in a simple random sample. More- 
over, this increase in accuracy does not come at the expense of introduc- 
ing a bias in favor of these rooms whose use is limited since the ques- 
tionnaires from the more frequented divisions that were included in the 
stratified random sample were more heavily weighted than others in the 
statistical computations. 

The percentage of questionnaires processed for each division is 
presented in Table A-l for each of the three sampling periods and for the 
total. With the weighting of the questionnaires, the total number of 
patrons is 19,308 or about 2% less than the actual number of 19,537 ques- 
tionnaires returned. The difference is due primarily to rounding and 
does not significantly alter the results reported here. 

The sampled questionnaires were then keypunched for data proc- 
essing. Four separate analyses were made — one for each of the three 
sampling periods and one for the total. The data reported in this appen- 
dix are the totals of the three samples combined. Seasonal variations 
in patron profile and usage which occurred during the summer are dis- 
cussed in Appendix F. 



PATRON CHARACTERISTICS 



The following sections present a profile of the patrons of the 
general collections of The Research Libraries including their patron 
status (student, faculty, businessman, etc.), educational level, field 
of occupation and places of residence and employment. 

Patron Status 



From the alternatives listed in Table A-2, each respondent was 
asked to indicate the one which best described his status. As shown in 
this table, almost half (48%) of the respondents were directly connected 
with the academic world as students (36%) , college or university faculty 
(7%) , or schoolteachers (5%) . An additional 24% were employed by a pri- 
vate company. Substantially smaller proportions fell in the other status 
categories . 

Academic Affiliation 



Students and faculty members were also asked to identify the 
institutions with which they were associated. ^ Table A-3 indicates that 



7 In some cases a respondent circled two rather than one response. Pre- 
sumably these are individuals who are taking courses or teaching part- 
time at more than one institution or individuals who teach at one in- 
stitution and take courses at another. 
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Table A-2 



PATRON STATUS OF RESPONDENTS 
GENERAL USERS 



Student 


35.6% 


Faculty 


7.2 


Schoolteacher 


5.1 


Employed by a non-profit 




organization 


4.5 


Self-employed professional 


10.4 


Proprietor of own business 


2.4 


Employed by private firm 


23.7 


Retired or unemployed 


5.5 


Housewife 


1.4 


Member of the Armed Forces 


0.3 


Other* 


3.8 



Respondents: 18,642 

N.A.: 665 

Total 19,307 



*On the new questionnaire, used during the last half of the survey, 
a new category "government employee" was added. Three percent 
(2.8%) of the patrons responding to the new questionnaire are 
government employees. These individuals are included in the table 
above as "other." 



a somewhat greater proportion of student and faculty patrons were affil- 
iated with publicly supported institutions in New York State (CUNY and 
SUNY) , than with selected privately controlled institutions (Columbia, ^ 
Fordham, L.I.U., N.Y.U., and St. John's) or with "all other institutions." 
The great majority of those attending or employed by public institutions 
in New York State were at CUNY. 

In addition, this table shows what percent. of the total sample 
the patrons from these institutions represented. Thirteen percent of all 
respondents using the Libraries were affiliated with public universities 
in New York State and virtually all of these users were from CUNY. All 
private institutions listed in the table (Columbia, Fordham, L.I.U., 

N.Y.U. and St. John's) accounted for 11% of all the responding patrons. 
Less than 1% were from Rutgers. Another 12% were from all other insti- 
tutions" — any college or university not specifically named. 

A separate analysis, not presented here, shows that the propor- 
tion of faculty members and students from each of the institutions using 
The Research Libraries was about the same. The only exceptions were that 
patrons who gave their affiliation as Rutgers or listed more than one 
institution were more likely to be faculty members (and, thus, less likely 
to be students) than users from the other categories of institutions. 
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Table A- 3 

INSTITUTIONAL AFFILIATION OF 
RESPONDING STUDENTS AND FACULTY 
GENERAL USERS 



Percent of 





Percent of 


Student and 




Total 


Faculty 




Respondents 


Respondents 


All New York public institutions 


13.2% 


35.5% 


CUNY (Graduate Division) 


1.7 


4.5 


CUNY (other units) 


11.0 


29.6 


SUNY 


0.6 


1.7 


Five selected private 






institutions 


11.2% 


30.1% 


Columbia 3 


3.2 


8.7 


Fordham 


1.5 


3.9 


. L.I.U. 


1.1 


3.0 


N.Y.IJ. 


5.1 


13.6 


St. John's 


0.4 


1.1 


Rutgers University^ 


0.8 


2.2 


c 

All other institutions 


12.2 


32.8 


More than one institution 


0.4 


1.1 




Respondents : 


7,182 




N.A. : 


12,125 



Total 19,307 



a Figure may be somewhat inflated since Columbia University 
Libraries were closed during the spring sampling period, 
b In this table and succeeding ones, figures for Rutgers 
University are given separately because it was the 'only 
university specifically named on the questionnaire that 
was not located in New York State, 
c In this table and succeeding ones "all other institutions" 
includes all other schools, whether located in New York 
State or not, that are not specifically named in the table, 
d A total of 7,182 respondents made 7,337 responses. Thus 
the table totals to 101.3%. 
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Student users were asked to report whether they were full-time 
or part-time students, residents or commuters. Table A~4 shows that the 
vast majority of those responding were engaged in academic pursui 
time (84%) and commuted to school (76%). However, the great number of 
N.A.’s (no answers) to the residence question in the first sampling per 10 
was one factor leading to a change in this question when the question- 
naires were reprinted. The original question may have been ambiguous for 
those students who were from out-of-state but did not live m college 
university dormitories and thus did not know whether t ey were re 
or commuters. 



Table A-4 

STUDENT STATUS, GENERAL USERS 



Full-time 84.3% 

Part-time 15.7 

Respondents: 3,583 

N.A.: 44 

Total 3,625 



Commuter 76.4% 

Resident 23.6 

Respondents: 1,690 

N.A.: 1,937 

Total 3,627 



*Total is lower than that given in previous tables 
because this question was not used throughout the 
whole survey. 



In addition, preliminary analysis of the data indicated that 
this question was not eliciting the information that was expected. The 
purpose in asking this question was to discover indirectly whether com- 
muter students were more likely to use The Research Libraries than their 
own college or university libraries because the former were more conven- 
ient. Thus, the question was changed to ask students and faculty members 
directly which library they used more often their college library or^ 

The Research Libraries and which one was easier to get to. As shown in 
Table A-5 on the following page, more than half (55%) of the responding 
students and faculty who use The Research Libraries find their university 
library more convenient. However, 17% of these patrons of the Libraries 
use them either more often or as often as their own college library even 
though The Research Libraries are not as convenient. 
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Table A- 5 

FREQUENCY OF USE AND CONVENIENCE OF 
THE RESEARCH LIBRARIES AND OWN COLLEGE LIBRARY 

GENERAL USERS 



Use college library more College library more 



frequently 

Use The Research Libraries 


37.4% 


convenient 

The Research Libraries 


54.8% 


more frequently 


37.0 


more convenient 


29.0 


Use both equally often 


25.5 


Both equally convenient 


16.2 


Respondents : 


2,412 


Respondents : 


2,412 


N.A. : 


0 


N.A. : 


0 


Total* 


2,412 


Total* 


2,412 



*Only those questionnaires where this question was completed are recorded. 
The N.Ar ’ s are not reported because the question was not used throughout 
the entire survey. 



Occupational Field 

In addition, respondents were asked to indicate their occupa- 
tional field or, if they were students, their intended career field. In 
the first questionnaire, 32 categories were provided from which the pa- 
tron was to select the one that was most appropriate. One more category 
was added for the second printing of the questionnaire which was used 
for part of the summer and all of the fall sampling period: "skilled or 

unskilled work." 



Table A-6 presents the distribution of responding patrons in 
each of the more than 30 categories as well as for the eight more general 
fields of sciences, social sciences, humanities, creative arts, business 
and commerce, administration, law, and "other." One-quarter (26%) of 
the patrons were in the field of humanities while an almost equal pro- 
portion (25%) were in business and commerce. About hhlf as many were in 
the creative arts (14%) , the sciences (13%) and the social sciences (11%) . 
Significantly fewer gave their fields as administration (6%), law (4%) 
or "other" (3%) . 

Looking at the individual occupational categories, slightly 
more than one out of every ten visits was by a patron in education — as a 
schoolteacher or school administrator.® The field of humanities was 



8 Students and college and university faculty were directed to indicate 
their intended career field and subject area respectively. 
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Table A-6 



OCCUPATIONAL FIELDS OF RESPONDENTS 
GENERAL USERS 



Sciences 

Biological sciences 
Engineering 
Health professions 
Physical sciences, math 

Social Sciences, 

Demography, population 
study 
Psychology 
Social sciences 



Humanities 
Education 
Humanities 
Journalism 
Library science 
Religion, theology 
Social work, recreation 



Law 

Creative Arts 

Graphic or fine arts 
Performing arts 
Writing 



12.5% 

2.1 

5.0 

2.0 

3.4 

10 . 6 % 



0.3 

2.7 

7.6 



25.9% 

10.9 

8.7 

1.8 
1 . 6 
1.1 
1.8 

3.7% 

13.8% 

3.8 

3.3 

6.7 



Business and Commerce 
Advertising, public 
relations 
Accounting 
Banking, finance 
Clerical, secretarial 
Communicat ions , Radio , 

TV 

Marketing, market 
research 

Publishing, printing 
Real estate, insurance 
Sales: retail, wholesale 



24.7% 



3.7 
3.0 

3.5 

2.8 

1.4 

3 . 6 
2.9 
0.6 
3.2 



Administration 

College or university 
administration 
Industrial relations, 
personnel 
Management 

Public administration 



5.6% 



0.9 



0.6 

3.5 

0.6 



Other 

Architecture, city 
planning 

Foreign service * 
Skilled, unskilled 



3.3% 



1.1 

1.2 

1.0 



Respondents : 17 , 313 

N.A.: 1 » 994 

Total 19,307 



AAaA t-n t*he> Questionnaire used during the last half of 
*This category was a samp ii ng periods. Consequently, because it is 

the summer and the fall samp g P opport unity for patrons to check 

percentaged on the t° tal aad * 1£ of t {£ study) this "total" figure 

t q p 1 ternative during th6 rirst nax -fnrM — 

is somewhat low. Of those who had the opportunity to do so, 2.1/. mdr 

cated that they were skilled or unskilled workers. 
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second highest with 9% of the patrons. Eight percent were in the social 
sciences and 7% were writers. All other individuals' fields were indi- 
cated by 5% or less of the responding patrons who made visits to the 
Libraries during the sampling periods. 



Were the users in each of these categories faculty members, 
students, employed by private or non-profit companies? Table A-7 pre- 
sents the proportion of patrons for each of the status categories. Those 
patrons who described themselves as students, faculty, teachers and em- 
ployed by non-profit organizations tended to be in the general field of 
humanities — from almost a third of those employed by non-profit firms 
(31%) to more than three-fourths of the teachers (78%) . More than two 
out of five (45%) of the self-employed professionals were in the creative 
arts and another fifth (22%) were in occupations categorized as business 
and commerce. Understandably, more than half of the patrons who are pro- 
prietors of their own business or employed by a private firm were in the 
broad classification of business and commerce. While almost two-fifths 
(39%) of the retired and unemployed users of the Libraries had worked in 
business, housewives were almost equally divided among four fields: 
business (23%) , creative arts (21%) , sciences (20%) and humanities (17%) . 

Examining the table vertically we can compare the distribution 
of patrons in each status category with that of the total sample. More 
responding students, faculty, and teachers were in the humanities and 
less in business and commerce than would be expected. In addition, less 
teachers than expected are in the natural and physical sciences. Not 
unexpectedly, a greater proportion of proprietors and employees of pri- 
vate firms are in business and commerce while less of these individuals 
are in the humanities and social sciences. More self-employed profes- 
sionals are in the creative arts and less in humanities than would be 
anticipated . 

Education Level 



All respondents were asked to give the highest degree they held 
at the time they filled out the questionnaire. Table A-8 presents these 
data and shows that for more than a third (36%) of the patrons the high- 
est degree held was the bachelor's. In addition, almost a third (31%) 
had an advanced degree. Those users classified as "none of the above"^ 
include those individuals whose formal education ended before the com- 
pletion of an associate degree, college students working for the bach- 
elor's and high school students.^* 



9 The original questionnaire gave as the final alternative to this ques- 
tion "degree below community college level." However, a number of 
individuals wrote in that they were high school students and could not 
answer the question because they had not yet earned a degree or diploma 
On the redesigned questionnaire, used during the last half of the sur- 
vey, this alternative was reworded to read "none of the above." 

10 Although high school students are not permitted to use the collections 
of The Research Libraries , this answer was written in on a number of 
questionnaires . 
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OCCUPATIONAL FIELDS OF PATRONS IN DIFFERENT STATUS CATEGORIES 

GENERAL USERS 




Table A--8 



HIGHEST DEGREE HELD BY RESPONDENTS 
GENERAL USERS 



Doctorate (PhD, EdD, ScD, etc.) 6.6% 

Master’s in arts and sciences 17.9 

Professional degree 

(MD, LLB, MAT, MBA, etc.) 6.8 

Bachelor’s degree 36.3 

Associate degree or community 

college diploma 4.8 

None of the above 27 . 7 

Respondents: 17,877 

N.A.: 1,431 



Total 19,308 



Do patrons in different status categories vary in their level 
of education? Table A-9 presents this analysis and shows that faculty 
members of colleges and universities are most likely to hold a doctorate 
while schoolteachers are the group most likely to have completed master’s 
degrees. Professional degrees are more likely to be held by self- 
employed professionals and proprietors than by individuals in other cate- 
gories. Teachers, individuals employed by private and non-profit firms 
and persons included in "other" are more likely to have earned a bach- 
elor’s than those in other groups. And, Armed Forces personnel, house- 
wives , retired or unemployed individuals and students tend to have "none 
of these" degrees. 



Student patrons were also asked to indicate what degree they 
were working toward. Although the greatest proportion of patrons held 
the bachelor’s many of them may be working toward a higher degree. This 
is especially true since more than a third of the users of The Research 
Libraries are students. Table A-10 shows that almost half (47%) of the 
responding students were working for an advanced degree while an addi- 
tional two-fifths (43%) were working on a bachelor’s. In addition, this 
table exhibits the percentage of the total sample that were working 
toward degrees. Fifteen percent of all responding general users were 
candidates for an advanced degree while another 14% of all of the re- 
spondents were working toward a bachelor’s degree. 
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EXPECTED DEGREE OF RESPONDING STUDENTS 
GENERAL USERS 



Percent of 
Responding 
Students 



Percent of 
Total 
Sample 



Doctorate 


18.7% 


5.9% 


Master's degree 


22.5 


7.1 


Professional degree 


6.2 


1.9 


Bachelor’s degree 


43.2 


13.6 


Associate community 
college degree 


3.8 


1.2 


None of these 


5.6 


1.8 




Respondents : 


6,076 




N.A. : 


13,231 




Total 


19,307 



Where do these students go to school? Is there any indication 
that students from a given institution are using the collections of The 
Research Libraries in their work toward a certain degree? Table A-ll 
presents the data on this for all public institutions in New York State, 
all New York private institutions named (Columbia, Fordham, L.I.U., N.Y.U., 
St. John's), Rutgers University, "all other institutions," and "more than 
one institution." 

From this table we find that proportionately more of the stu- 
dents from private institutions of higher education are working toward 
advanced degrees (all degrees above the bachelor's). More specifically, 
respondents associated with Columbia and N.Y.U. are more likely than 
others to be working for the doctorate while patrons affiliated with 
Fordham are slightly more likely than others to be studying for profes- 
sional degrees. On the other hand, more of the students from L.I.U.,. 
Rutgers, and all other institutions who are using The Research Libraries 

are working toward a bachelor's. A minority of students are seeking 
a degree below the bachelor's. 
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Place of Residence and Employment 

Where do users who use The New York Public Library Research 
Libraries live and work? Are they primarily from the New York metropol- 
itan area or are there many patrons from out-of-state? Table A-12 pre- 
sents the distribution of answers to the question on residence. Almost 
three-fourths (74%) of the users of The Research Libraries' collections 
live in New York City while more than four-fifths (85%) live in the State 
of New York. 



Table A-12 

PLACE OF RESIDENCE OF RESPONDENTS 
GENERAL USERS 



New York City 
Manhattan 
The Bronx 
. Brooklyn 
Queens 

Staten Island 

Other New York State 

Nassau and Suffolk Counties 
Westchester County 
Other New York Counties 

New Jersey 
Connecticut 
Pennsylvania 
All other 



74.1% 

40.0 

8.4 

10.6 

14.1 

1.0 Respondents: 18,967 

N.A. : 341 

10.7% 

4.8 Total 19,308 

4.7 

1.2 

8.2 

1.4 
0.7 

4.8 



Since the majority of patrons live in New York City, one would 
expect that they would also work there. This is shown to be the case in 
Table A-13 on the following page where four out of five respondents re- 
ported that they work in New York City. 




Two separate analyses, not presented here, of patron status by 
place of residence and by place of employment show that the two groups 



that include a large proportion of individuals living and working outside 
New York State are college and university faculty, and Armed Forces per- 
sonnel . 




Table A-13 



PLACE OF EMPLOYMENT OF RESPONDENTS 
GENERAL USERS 



New York City 


80.4% 


Manhattan 


65 . 6 


Bronx 


4.4 


Brooklyn 


5.4 


Queens 


4.6 


Staten Island 


0.4 


Other New York State 


6.0% 


Nassau and Suffolk Counties 


3.0 


Westchester County 


1.7 


Other New York Counties 


1.3 


New Jersey 


5.5 


Connecticut 


0.9 


Pennsylvania 


0.7 


All other 


6 . 5 



Respondents: 14,084 

N.A.: 5,223 

Total 19,307 



Knowledge of Libraries * Sources 
of Support 

The second printing of the questionnaire for the general user 
survey included a completely new question which asked respondents whether 
or not they knew that private benefactors were the major sources of fi- 
nancial support for The Research Libraries. Of those who had the oppor- 
tunity to do so, 52.5% indicated that they were aware of the Libraries 1 
sources of support. An analysis of this response by patron status indi- 
cated that college and university faculty members and self-employed pro- 
fessionals were more likely to know the sources of support while respond- 
ents who were in the Armed Forces, housewives, "other," or individuals 
employed by private firms were less likely to be aware of this fact than 
users in other patron categories. These data are presented in Table A- 14. 



Table A-14 



KNOWLEDGE OF LIBRARIES’ SOURCES OF SUPPORT BY PATRONS 
IN DIFFERENT STATUS CATEGORIES 
GENERAL USERS 



Know of Do Not Know of 

Private Support Private Support 



Total 


52.5% 




47.5% 


Student 


50.0 




50.0 


Faculty 


66.3 




33.8 


Teacher 


52.7 




47 . 3 


Employed by non-profit 


56.9 




43.1 


organization 




Self-employed professional 
Proprietor of own 


62.7 




37.3 


business 


59.2 




40 . 3 


Employed by private firm 


45.8 




54.2 


Retired or unemployed 


56.9 




43.1 


Housewife 


35.5 




64.5 


Armed Forces 


3.0 




97.0 


Other 


46.9 




53.1 






Respondents : 
N.A. Support: 
N.A. Status: 
N.A. Both: 


8,824 

9,818 

177 

489 



Total 19,308 



PATTERNS OF USE 



The previous section has presented a profile of the patron using 
The Research Libraries. This section will concentrate on patterns of 
usage. More specifically it will deal with how frequently and intensively 
these collections are used, when patrons arrive at the Libraries, why they 
come to The Research Libraries, the types of materials being sought and 
the types of items actually used, patronage of other libraries and use of 
interlibrary loan, the type of assistance needed from librarians, and the 
usefulness of materials and staff. 

Frequency of Use 



How often do patrons of The Research Libraries make use of them? 
Is their clientele primarily the occasional visitor or the frequent user? 
Respondents to the questionnaire were asked to report whether they come to 
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the library "daily or several times a week," "weekly or several times a 
month," "about once a month," "less often" or whether this was thexr 
"first or second visit." Table A-15 shows that almost half (48/0 of the 
natrons are regular users (several times a week or several times a month) . 
Sore than on'quarter of the users make visits to the library "weekly or 

several times a month. 



Table A-15 

FREQUENCY OF LIBRARY USE 
GENERAL USERS 



Daily or several times a week 
Weekly or several times a month 
About once a month 
Less often 

First or second visit 



Respondents : 

N.A. : 



Total 



14.8% 

28.7 

19.7 
22.6 
14.2 

18,524 

784 

19,308 



Of those people answering the question, 13% noted that they had 
completed a questionnaire on a previous visit. 

One might expect that 

the^Librarie^more^'frequently than other groups. Is this, in fact , the 
case’ Table A-16 shows the frequency of use by patrons in < diff erent 

"reaular a patrons S " faculty members (59%) followed by self-employed pro- 
regular p , 1 , to be reg ular users. Armed Forces personnel 

f essionals are most likely ^to be^regula^^^ ^ ^ or second 

are more likely addition, individuals who are employed by 

time than other patrons. In addition 1 and some _ 

likel^along^ith sch^ltefchers and employees 

o^non-prof ^^organizations to visit the Libraries less than once a 

month . 

Is the frequency of use dependent on education level? An anal- 
ysis of these two factors, as shown in Table A-17, indicates a definite 
trend More than half of the patrons holding doctorates (51/0 or mas 
ter' s' degrees (55%) are regular users (daily or weekly) of The Research 
TiLarief while slightly more than a quarter (28%) of those with a pro- 
fessional degree or 8 an associate's degree utilize these resources this 
frequently. Matrons in this last category and those holding none of 
the above" degrees are more likely to be making their first or second 

visit to the Libraries. 
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Table A-16 

FREQUENCY OF VISITS BY PATRONS IN DIFFERENT STATUS CATEGORIES 

GENERAL USERS 





Table A- 17 



FREQUENCY OF VISITS BY PATRONS 
HOLDING DIFFERENT ACADEMIC DEGREES 
GENERAL USERS 



N.A. Frequency: 
N.A. Degree: 
N.A. Both: 

Total 



1,221 

575 

209 

19,307 





First or 
Second 
Visit 


Daily or 
Several 
Times 
a Week 


Weekly or 
Several 
Times 
a Month 


About 
Once 
a Month 


Less 

Often 


Total 


14.3% 


14.6% 


28.8% 


19.5% 


22.8% 


Doctorate 
Master's degree 
Professional degree 
Bachelor's degree 
Associate degree 
None of the above 


5.8 

9.1 

11.9 

12.3 
24.2 

21.4 


19.0 

22.9 

13.0 

15.9 
4.3 
8.5 


31.8 

31.7 

25.4 

30.1 

23.2 

26.4 


13.9 

15.8 

23.9 
19.4 
29.6 
20.3 


29.5 

20.5 

25.8 

22.3 

18.8 

23.4 








Respondents : 


17,302 





Table A-18 provides the data for frequency of use by the aca- 
demic affiliations of students and faculty. This table shows that the 
frequency of use by those patrons affiliated with private institution 
and those associated with public institutions is proportionately about 
the same. However, a very large proportion (74%) of students an acu ? 
from CUNY Graduate Division are regular users (i.e., daily or wee y; 
while a significant proportion of those affiliated with more t an one 
institution" (68%) or N.Y.U. (65%) use The Research Libraries regularly. 
Individuals from "all other institutions" are the most likely t° be making 
their first or second visit to these Libraries while those from SUNY are 
the least likely to be regular users (48%). In both of these cases the 
fact that SUNY and, most likely, the majority of all other institu 
are not located in New York City probably influences this finding. Stu- 
dents and faculty associated with L.I.U. are more likely than others to 

use the Libraries- about once a month. 

Those patrons who tend to be regular users (i.e., several times 
a week or several times a month) are more likely to know the sources of 
the Libraries' financial support than those who visit less frequently or 
are making their first or second visit. Table A-19 presents this infor- 
mation. 
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Table A-19 



KNOWLEDGE OF LIBRARIES' SOURCES OF SUPPORT 
BY FREQUENCY OF PATRONS' VISITS 
GENERAL USERS 



Total 



First or second visit 
Daily or several 
times a week 
Weekly or several 
times a month 
About once a month 
Less often 



Know of 

Private Support 
52.6% 

31.2 

66.1 

59.8 

54.9 
48.1 

Respondents : 
N.A. Support: 
N.A. Frequency: 
N.A. Both: 

Total 



Do Not Know of 
Private Support 

47.4% 

68.8 

33.9 

40.2 

45.1 

51.9 

8,786 

9,738 

215 

569 

19,309 



Time of Arrival 

When do people arrive at The Research Libraries? As shown in 
Table A-20, more than half (57%) of the responding patrons arrived in the 
afternoon while almost a third (32%) came in the morning. Evening use of 
the Libraries was much more limited. 



Table A-20 

TIME OF RESPONDENTS' ARRIVAL AT THE LIBRARIES 

GENERAL USERS 



Morning 

Afternoon 

Evening 



32.4% 

56.5 

11.1 
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An internal study done by The Research Libraries between 
January 17th and May 28th, 1966 is presented in Table A-21. In examin- 
ing the medians across the time periods a definite trend becomes appar- 
ent. For the vast majority of rooms, there is increasing usage from the 
time the room opens until three o'clock when use begins to decline. This 
general peak occurs every’ day of the week. Most of the rooms that are 
open in the evening during the week experience another small rise in 
patronage at six o'clock. There are two rooms that are open nights on 
the weekend. One of these exhibits a continuing decline in patronage 
from three o'clock on while the other demonstrates a small increase at 
six on Saturday and at seven on Sunday. 

Do certain groups of patrons tend to arrive at The Research 
Libraries in the morning, in the afternoon or in the evening? Table A-22 
shows that the majority of people in every status category, except for 
Armed Forces personnel, come to the Libraries in the afternoon. Among 
the various groups Armed Forces personnel and faculty members are more 
likely to arrive in the morning, teachers are more likely to come in the 
afternoon and individuals classified as "other" are more likely to come 
in the evening than individuals in any of the other status categories. 



Table A-22 

TIME OF ARRIVAL BY PATRONS IN DIFFERENT STATUS CATEGORIES 

GENERAL USERS 





Morning 


Afternoon 


Evening 


Total 


32.6% 


56.6% 


10.8% 


Student 


31.3 


57.0 


11.8 


Faculty 


40.1 


49.3 


10.7 


Teacher 

Employed by non-profit 


28.5 


66 . 5 


5.0 


organization 


28.4 


59.4 


12.2 


Self-employed professional 
Proprietor of own 


32.2 


59.2 


8 . 6 


business 


36.1 


59.9 


3.9 


Employed by private firm 


33.7 


54.4 


11.9 


Retired or unemployed 


33.7 


59.6 


6. 7 


Housewife 


28.2 


61.4 


10.4 


Armed Forces 


57.5 


35.0 


7.5 


Other 


32.5 


50.7 


16.8 



Respondents: 17,424 
N.A. Time: 1,219 
N.A. Status: 487 
N.A. Both: 178 

Total 19,308 
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Does education level have any influence on the time a person 
arrives at the Libraries? Table A-23 indicates that the higher the de- 
gree, the more likely the patron is to arrive in the morning, although 
the majority of patrons in every degree category arrive at the Libraries 
in the afternoon. 



Table A-23 



TIME OF ARRIVAL BY PATRONS 
HOLDING DIFFERENT ACADEMIC DEGREES 
GENERAL USERS 





Morning 


Af ternoon 


Evening 


Total 


32.6% 


56.5% 


10.9% 


Doctorate 


40.8 


51.1 


8.2 


Master’s degree 


35.3 


55.3 


9.4 


Professional degree 


36.1 


53.0 


11.0 


Bachelor’s degree 


33.6 


56.2 


10.2 


Associate degree 


30.4 


57.4 


12.1 


None of these 


26.9 


59.9 


13.2 



Respondents: 16,706 
N.A. Time: 1,171 
N.A. Degree: 1,205 
N.A. Both: 226 



Total 19,308 



Intensity of Use 

The distribution of the amount of time users spend in the Li- 
braries is found in Table A-24. The visits made by three-fifths of the 
users (61%) lasted for 1-4 hours. Shorter times of 15 minutes to an hour 
were spent by almost a quarter (23%) of the responding patrons. Fourteen 
percent were working in the Libraries for more than four hours while very 
few users (2%) made visits lasting less than 15 minutes. 

Do individuals in different status groups tend to spend differ- 
ing amounts of time in The Research Libraries? An analysis of these two 
variables is shown in Table A-25. Those respondents who indicate that 
they are faculty, schoolteachers, or students tend to make longer visits 
(from two to more than four hours) while Armed Forces personnel and pro- 
prietors are least likely to spend such extended periods of time in the 
Libraries. Relatively short visits of 15 minutes to an hour are more 
likely among Armed Forces personnel, individuals employed by private firms 
and proprietors — although the last group has an equal proportion spending 
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Table A-24 



LENGTH OF LIBRARY VISITS 
GENERAL USERS 



Less than 15 minutes 
Fifteen minutes - one hour 
One - two hours 
Two - four hours 
More than four hours 



2 . 0 % 

23.0 

30.1 
30.9 
14.0 



Respondents 
N.A. : 



17,243 

2,065 



Total 



19,308 



Table A-25 



LENGTH OF VISITS MADE BY PATRONS 
IN DIFFERENT STATUS CATEGORIES 
GENERAL USERS 



Total 



Student 

Faculty 

Teacher 

Employed by non-profit 
organization 
Self-employed 
professional 
Proprietor of own 
business 

Employed by private firm 

Retired or unemployed 

Housewife 

Armed Forces 

Other 



Less 
Than 
.5 Min. 


15 Min.- 
1 Hour 


1-2 

Hours 


2-4 

Hours 


More 
Than 
4 Hours 


1.9% 


23.0% 


29.9% 


31.1% 


14.1% 


1.6 


14.7 


23.2 


39.8 


20.7 


0.4 


15.1 


25.6 


27.6 


31.2 


1.2 


11.7 


26.9 


43.4 


16.8 


2.1 


26 . 7 


32.5 


25.5 


13.0 


1.3 


26.0 


36.7 


26.6 


9.3 


3.5 


42.3 


42.3 


11.7 


0.0 


2.6 


35.5 


32.9 


22.8 


6.2 


0.3 


27.7 


40.7 


26.7 


4.5 


0.0 


19.4 


49.1 


24.5 


6.9 


0.0 


65.9 


25.0 


6.8 


2.3 


7.3 


23.5 


36.3 


29.6 


3.5 



Respondents : 
N.A. Intensity: 
N.A. Status: 
N.A. Both: 



16,776 

1,867 

467 

198 



Total 



19,308 
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from one to two hours. Those who are retired or unemployed, housewives, 
self-employed professionals or "other" tend to make intermediate length 
visits of from one to two hours while schoolteachers are most likely to 
spend two to four hours in the Libraries. 



Do people holding advanced degrees tend to spend longer hours 
when they visit The Research Libraries? Table A-26 indicates that those 
users with doctorates and master’s degrees are more likely than the other 
groups to spend long hours — more than four hours at a stretch — while 
those with professional degrees or degrees below the bachelor’s tend to 
make shorter visits of 15 minutes to two hours. 



Table A-26 



LENGTH OF VISITS MADE BY PATRONS 
HOLDING DIFFERENT ACADEMIC DEGREES 
GENERAL USERS 





Less 
Than 
15 Min. 


15 Min.- 
1 Hour 


1-2 

Hours 


2-4 

Hours 


More 
Than 
4 Hours 


Total 


1.6% 


23.3% 


29.7% 


31.3% 


14 . 1% 


Doctorate 


0.5 


21.8 


28.5 


29.0 


20.1 


Master’s degree 


0.8 


18.5 


30.8 


29.2 


20.7 


Professional degree 


2.2 


31.8 


37.0 


23.6 


5.6 


Bachelor’s degree 


2.1 


21.2 


27.1 


34.9 


14.6 


Associate degree 


6.4 


26.8 


30.7 


26.3 


9.7 


None of these 


0.9 


27.1 


30.7 31.3 

Respondents: 16,099 

N.A. Time: 1,778 

N.A. Degree: 1,144 

N.A. Both: 287 

Total 19,309 


10.0 



Looking at the table the other way, the greatest proportion of 
patrons at all educational levels spend intermediate lengths of time — 
from one to four hours — when they visit the Libraries. 
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Purpose of Visit to The Research 
Libraries 

For what reasons do patrons come to The New York Public Library 
Research Libraries? Respondents were asked to indicate whether they had 
come: 



to pursue academic work; 

to undertake a specific project for my business, 
job, or firm; 

to locate general material related to my business, 
job, or profession (personal advancement, 
professional browsing, etc.); 
to pursue individual research not connected with 
my work for any institution or firm; or 
to pursue a personal interest. 



The distribution provided in Table A-27 shows that the majority of patrons 
come to pursue academic work. This is to be expected in view of the fact 
that more than a third of the respondents reported that they are students. 



Table A-27 

* 

PURPOSE OF VISIT 
GENERAL USERS 



To 

To 


pursue academic work 
undertake specific 


44.2% 








business project 


19.2 


Respondents : 


18,874 


To 


locate general material 
related to business 


13.0 


N.A. : 


434 


To 

To 


pursue independent research 
pursue personal interest 


14.2 
24 . 6 


Total 


19,308 



*The questionnaire used during the last half of the study offered 
a sixth alternative, "other." Of the patrons who had the oppor- 
tunity to do so, 2.3% circled "other." Total exceeds 100% because 
of multiple responses. 



An analysis, shown in Table A-28, of patrons' purposes in com- 
ing to the Libraries and how frequently they use them shows somewhat more 
of those pursuing individual research or academic work are frequent users 
(i.e., more than once a month). The reverse is true of those working on 
a specific business project or pursuing a personal interest. 



Table A-28 



FREQUENCY OF VISITS BY PATRONS WITH VARIOUS 
PURPOSES IN USING THE RESEARCH LIBRARIES 

GENERAL USERS 









Daily or 


Weekly or 










First or 


Several 


Several 


About 








Second 


Times 


Times 


Once 


Less 






Visit 


a Week 


a Month 


a Month 


Often 


Total 


14.1% 


14.9% 


28.8% 


19.7% 


22.5% 


To 


pursue academic 
work 


14.1 


18.2 


30.5 


19.3 


17.9 


To 


undertake specific 
business project 


10.3 


11.1 


30.0 


21.0 


27.6 


To 


locate general 
material related 














to business 


14.7 


11.6 


30.7 


21.1 


21.9 


To 


pursue independent 
research 


9.3 


18.6 


35.0 


19.5 


17.6 


To 


pursue personal 
interest 


16.3 


12.5 


24.1 


19.8 


27.3 



Respondents: 18.364 
N.A. Frequency: 510 
N.A. Purpose: 159 
N.A. Both: 274 



Total 19,307 



As might be expected, different status groups do indicate dif- 
ferent purposes behind their visits. Not surprisingly, a greater propor- 
tion of faculty, students and schoolteachers visit the Libraries to pur- 
sue academic work, while a greater proportion of individuals who are in 
the business world (self-employed professionals, proprietors, employees 
of non-profit organizations and employees of private companies) visit the 
Libraries for specific projects connected with their jobs and/or for gen- 
eral material related to their job than was the case in the other status 
categories. Retired or unemployed individuals, housewives, and Armed 
Forces personnel, are more likely than others to come to the Libraries 
to pursue a personal interest. These data are presented in Table A-29. 

Is there a relationship between the reason a person makes a 
trip to The Research Libraries and his occupational or research field? 
Because there is a relationship between status and field and one between 
status and purpose, the findings shown in Table A-30 are not surprising. 
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Table A-29 

PURPOSE OF VISITS BY PATRONS IN DIFFERENT STATUS CATEGORIES 

GENERAL USERS 
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PURPOSE OF VISITS BY PATRONS IN DIFFERENT OCCUPATIONAL FIELDS 

GENERAL USERS 




Many students, faculty members and schoolteachers reported that they are 
in the fields of humanities and social sciences (Table A-7). A great 
proportion of these same individuals came to undertake academic work 
(Table A-29) . Thus, it is not surprising to find in Table A-30 that 
many patrons in humanities and social sciences come in pursuit of aca- 
demic matters. Users in business and commerce and administration are 
more likely than others to come for information concerning a specific 
project related to their job. Proportionately more of the users in the 
creative arts come to undertake independent research than the others 
although more of this specific group visit The Libraries for academic 
reasons and personal interests. Of all the status groups, the ones most 
likely to come for personal interest are those whose occupations were 
classified as "other." 

The analysis of purpose of coming to The Research Libraries by 
education level, shown in Table A-31, indicates a few variations. The 
group most likely to be working on a specific project for their job are 
those individuals holding a professional degree. More of those with a 
doctorate are doing independent research than any other single category , 
although the largest single group of patrons with a doctorate are pur- 
suing academic work. The most likely users to be pursuing personal in- 
terests are those with "none of the above" degrees. Users with a master's 
are most likely to be pursuing academic work. 

Looking at the table the other way, in all categories of degree 
level, except for those holding professional degrees, more than two-fifths 
patrons come to pursue academic work. More users with professional de- 
grees come to work on specific projects for their firm or for personal 
interest. 



An analysis of time of arrival by purpose in visiting the Li- 
braries is found in Table A-32. Those users who are working on a spe- 
cific project for their firm are more likely to come in the morning than 
those individuals indicating other purposes. Nevertheless, no matter 
what their espoused purpose, the majority of patrons arrived in the af- 
ternoon. 



As might be expected, the amount of time spent at The Research 
Libraries varied with the purpose of the visit. Table A-33 shows that 
users who are engaged in academic pursuits are more likely than others 
to spend long hours — from two to more than four hours — and less likely 
to visit for shorter periods of time. Short visits — of less than 15 min- 
utes to one hour — are made by proportionately more individuals who come 
to the Libraries for personal interests than others. Except for those 
engaged in academic work, the largest single group in every purpose cate- 
gory spend from one to two hours in the Libraries. 

Are patrons with particular purposes in using the Libraries 
more likely to know how they are supported financially? An analysis of 
these two variables, not presented here, shows that there is no relation- 
ship — that is, respondents who have an academic purpose are no more 
likely than those with other purposes to know that The Research Libraries 
are privately supported. 



PURPOSE OF VISITS BY PATRONS HOLDING VARIOUS ACADEMIC DEGREES 

GENERAL USERS 
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Table A-32 



TIME OF ARRIVAL BY PATRONS WITH VARIOUS PURPOSES 
IN USING THE RESEARCH LIBRARIES 
GENERAL USERS 



Total 



Morning Afternoon Evening 

32.5% 56.5% 11.0% 



To 


pursue academic 
work 


32.2 


55 . 3 


To 


undertake specific 
business project 


41.0 


53.1 


To 


locate general 
material related 
to business 


30.2 


57.7 


To 


pursue independent 
research 


30.6 


55.0 


To 


pursue personal 
interest 


28.0 


60.5 



12.5 






5.9 


Respondents : 


17,619 




N.A. Time: 


292 




N.A. Purpose 


: 1,255 


12.0 


N.A. Both: 


142 


14.4 


Total 


19,308 


11.5 







Table A-33 



LENGTH OF VISITS MADE BY PATRONS WITH VARIOUS 
PURPOSES IN USING THE RESEARCH LIBRARIES 

GENERAL USERS 





Less 
Than 
15 Min. 


15 Min.- 
1 Hour 


1-2 

Hours 


2-4 

Hours 


More 
Than 
4 Hours 


Total 


1.9% 


23.0% 


30.2% 


30.8% 


14.1% 



To 


pursue academic 
work 


1.2 


11.2 


23.3 


41.2 


23.0 


To 


undertake specific 
business project 


1.9 


29.2 


36.1 


24.2 


8.6 


To 


locate general 
material related 








22.1 






to business 


1.2 


32.8 


36.6 


7 . 3 


To 


pursue independent 
research 


1.2 


23.1 


34.9 


27.1 


13.7 


To 


pursue personal 
interest 


2.9 


34.2 


34.8 


21.9 


6.2 












Respondents : 


16,958 












N.A. Intensity: 


- 285 












N.A. Purpose: 


1,916 












N.A. Both: 


149 












Total 


19,308 
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In order to pinpoint more precisely the reasons students and 
faculty make use of The Research Libraries, academic users were asked to 
indicate the purposes of their visit from among the following: 

Teaching duties 

Research not connected with work for a degree 

Preparation for doctoral courses or examinations 

Research for doctoral dissertation 

Work for a professional degree (MD, LLB, MAT, etc.) 

Courses or thesis for master's degree 

Courses or papers for bachelor's degree 

Courses or assignments for a community college 

None of the above 

Table A-34 shows the distribution of responses for students and 
faculty as well as for all of the respondents as a whole. Almost two- 
thirds (65%) of the respondents were doing work connected with obtaining 
an academic degree and more than half of these (35%) were candidates for 
advanced degrees. As might be expected, the largest single group (26%) 
were doing coursework or papers for the bachelor's. Of all respondents 
using the Libraries one out of ten were there to undertake work in con- 
nection with obtaining a bachelor's degree. 

An analysis of the academic purposes of students and faculty 
shows, as might be expected, that more faculty are working on non-degree 
research, preparing for the doctorate or preparing for teaching than stu- 
dents. Conversely, more students than faculty are doing work connected 
with obtaining a master's or bachelor's degree. This information is ex- 
hibited in Table A-35. 

A study of the academic purposes of faculty and student users 
according to their academic affiliation is shown in Table A-36. Since 
the branches of CUNY are grouped by the criterion of graduate vs. under- 
graduate the differences can be anticipated — a greater proportion of users 
affiliated with the graduate division are engaged in non-degree research 
or preparing for the doctorate; a greater proportion of the patrons con- 
nected with the undergraduate branches are preparing for the bachelor's, 
although a substantial number are doing non-degree research (20%) and 
work toward a master's degree (17%). 



11 The alternatives for this question were changed slightly for the sec- 
ond questionnaire distributed during the last half of the study. 
"Preparation for doctoral courses or examinations" and "research for 
doctoral dissertation" were combined as one alternative "preparation 
for doctoral courses, examinations, or dissertation" and a new cate- 
gory was added: "high school assignments or work." Tables will pre- 

sent only the combined data on doctoral candidates as "preparation for 
doctorate." "High school assignments or work" are included in "none 
of the above." 
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Table A-34 



ACADEMIC PURPOSES OF RESPONDING STUDENTS AND FACULTY 

GENERAL USERS 



Percent of 

Responding Faculty Percent of 

and Students Total Sample 



Teaching 


1.9% 




0.7% 


Non-degree research 


18.6 




7.0 


Doctoral preparation 


15.6 




5.9 


Professional preparation 


1.7 




0.7 


Master's preparation 
Bachelor's preparation 


17.9 




6.8 


25.7 




9.7 


Junior college work 


4.0 




1.5 


None of the above* 


14.6 


Respondents : 


5.5 

7,309 


* 




N.A. : 


11,998 



Total 19,307 

*Patrons circling high school assignments or work are included in this 
total. Of the responding students who had the opportunity to do so, 
an estimated 9% indicated this alternative. This estimate may be 
somewhat low because relatively few high school students go to school 
in the summer and the public schools were closed during the fall survey. 






Table A-35 



ACADEMIC PURPOSES OF VISITS MADE 
BY FACULTY AND STUDENTS 
GENERAL USERS 



ERIC 



mm 





Total 


Students 


Faculty 


Teaching 


1.9% 


0.3% 


10.0% 


Non-degree research 


18.6 


12.1 


51.4 


Doctoral preparation 


15.6 


13.1 


28.3 


Master's preparation 


17.9 


21.0 


2.3 


Professional preparation 


1.7 


2.0 


0.2 


Bachelor's preparation 


25.7 


30.8 


0.1 


Junior college work 


4.0 


4.7 


0.0 


None of these 


14.6 


16.0 


7.6 






Respondents : 


7,309 






N.A. Degree: 


11,333 






N.A. Status: 


0 






N.A. Both: 


665 






Total 


19,307 
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Respondents: 7,016 

^Totals may exceed 100% because of multiple responses. N.A. Purpose: 167 

N.A. School: 293 

N.A. Both: 11,832 



Among the private institutions named, students and faculty from 
Columbia (63%), Fordham (55%) and N.Y.U. (69%) tend to be candidates for 
advanced degrees while those from L.I.U. (51%) and St. John’s (35%) are 
more likely to be pursuing a bachelor’s. Patrons from "all other insti- 
tutions" had three major academic purposes: preparation for the bach- 

elor’s (28%), non-degree research (21%), and "none of these" (21%). Those 
individuals who are affiliated with "more than one institution" tend to 
be doing non-degree research (37%) . 

Comparing the schools with each other , individuals from more 
than one institution" are more likely to be doing non-degree research 
(with Rutgers and CUNY Graduate Divisions running a close second and 
third) than patrons in the other categories. Students and faculty from 
CUNY Graduate Divisions are more likely to be working toward a doctorate 
(with N.Y.U. and Columbia close behind) than the others while those from 
Fordham are the most likely of all the groups to be aiming toward a pro- 
fessional degree. More students from N.Y.U. than any other group were 
undertaking work toward an M.A. , while more from L.I.U. are preparing 
for a bachelor’s. The group most likely to be working on "none of these" 
is composed of students and faculty affiliated with SUNY. 

Much of this information corroborates the findings presented 
earlier in this appendix on expected degree of responding students and 
their academic affiliation (see Table A-ll and accompanying text) . 

Do students and faculty with different academic purposes tend 
to spend varying lengths of time when they come to the Libraries? Table 
A-37 gives the data for this analysis. When each purpose category is 
examined separately, we find that the greatest proportion of patrons make 
visits lasting from 2-4 hours except those in the category "none of the 
above," where the largest single group made visits lasting from min- 
utes to one hour. In comparing the categories, users with "none of the . 
above" purposes are more likely than others to spend less than an hour in 
the Libraries. Visits of from one to two hours are more likely among 
individuals who are doing junior college work, preparing for professional 
degrees or engaged in non-degree research than others. Patrons preparing 
for advanced degrees (master's or doctorate) are more likely than others 
to make extended visits in excess of four hours. 



A-41 





Table A-37 



LENGTH OF VISITS MADE BY PATRONS 
WITH DIFFERENT ACADEMIC PURPOSES 
GENERAL USERS 





Less 
Than 
15 Min. 


15 Min.- 
1 Hour 


1-2 

Hours 


2-4 

Hours 


More 
Than 
4 Hours 


Total 


1.2% 


14.6% 


23.5% 


37.9% 


22.8% 


Teaching 


0.0 


26.1 


20.4 


40.1 


13.4 


Non-degree research 


0.8 


17.8 


29.4 


31.7 


20.3 


Doctoral preparation 


0.0 


8.0 


21.4 


37.2 


33.5 


Professional preparation 


5.6 


8.8 


30.4 


36.8 


18.4 


Master’s preparation 
Bachelor’s preparation 


0.9 


7.1 


14.7 


43.3 


34.0 


0.7 


9.0 


25.6 


46.2 


18.7 


Junior college work 


0.0 


13.1 


31.4 


36.0 


19.4 


None of the above 


4.5 


35.6 22.6 

Respondents : 
N.A. Purpose: 
N.A. Time: 
N.A. Both: 


26.0 

6,980 

10,263 

329 

1,736 


11.4 



Total 19,308 



Type of Materials Sought 

When patrons arrived at the Research Libraries did they tend to 
come for a specific item or to browse? Respondents were asked to indicate 
what they were looking for when they came to the Libraries from among the 
following: 



Material on a particular subject but uncertain as to 
the title, author, periodical, etc. 

Specific title, author, periodical, etc. 

Neither specific subject nor item 

The distribution of responses to this question is shown in 
Table A-38. More than half (58%) of the responding patrons had arrived 
at the Libraries with a specific title or author in mind while almost 
two-fifths (39%) were looking for material on a particular subject. Some 
5% of the respondents indicated that they had come for both a specific 
title or author and material on a specific subject while 7% had neither 
in mind before coming to the Libraries . 
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Table A-38 

TYPE OF MATERIAL SOUGHT 5 
GENERAL USERS 



Particular subject 
Specific title or author 
Neither 



58.2% 

39.2 

7.3 



Respondents 
N.A. : 

Total 



18,742 

566 

19,308 



*Total exceeds 100% because of multiple responses 



When the types of materials sought are examined by users' patron 
status we find that faculty members, followed by schoolteachers, were more 
likely than others to come to the Libraries for a specific item. The 
group most likely to be looking for materials in a certain subject area 
was Armed Forces personnel. 



Table A-39 

TYPE OF MATERIAL SOUGHT BY PATRONS 
IN DIFFERENT STATUS CATEGORIES * 
GENERAL USERS 



Total 



Particular 
Sub j ect 

39.2% 



Specific Title 
or Author 

58.4% 



Neither 



7.2% 



Student 

Faculty 

Teacher 

Employed by non-profit 
organization 
Self-employed 
professional 
Proprietor of own 
business 

Employed by private firm 
Retired or unemployed 
Housewife 

Armed Forces personnel 
Other 



*Totals may exceed 100% because 
of multiple responses. 



40.2 


59.4 




5.7 


23.9 


76.2 




3.5 


32.8 


67.9 




7.6 


35.8 


60.0 




8.5 


39.6 


61.3 




5.9 


46.6 


53.4 




3.5 


42.0 


52.7 




9.4 


38.9 


52.2 




11.8 


47.7 


45.8 




8.1 


63.2 


28.1 




8.8 


43.1 


47.3 




10.5 




Respondents : 


18,332 






N.A. What Sought: 


310 





NoA. Status: 
N.A. Both: 



410 

256 



Total 



19,308 
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;ht , -t: is utti. 

faction among these two —c ."in*" 

Z Z\»rsJns a T 

to h ^ e a ected lt in JieJV^pieSoMf^ D a large proportion, 
faculty and’ school teachers 1 come to the Libraries for academic reasons; 

and 2) faculty and schoolteachers are more likely t an ° e £® b ± 
ing for a specific title or author when they arrive at the Libraries. 



Table A-4G 



TYPE OF MATERIAL SOUGHT BY PATRONS WliH^ 
VARIOUS PURPOSES IN USING THE- LIBRARIES ' c 

GENERAL USERS 



Particular Specific Title 

Subject or Author 



Neither 



Total 

To pursue academic work 
To undertake specific 
business project 
To locate general material 
related to business 
To pursue independent 
research 

To pursue personal interest 

*Totals may exceed 100% because 
of multiple responses. 



39.4% 


58.4% 




7.0% 


38.6 


65.0 




2.9 


43.4 


57.3 




4.4 


42.6 


57.9 




5.7 


42.1 

38.5 


58.8 

48.8 




5.6 

18.0 


Respondents : 

N. A. Purpose: 

N.A. What Sought: 
N.A. Both: 


18,478 

264 

396 

170 





Total 19,308 



If the particular academic purposes are examined, is there any 
difference in the type of material being sought? Table A-41 indicates 
thft those preparing^ for teaching or for the doctorate are more likely 
to be searching for a particular title or author while patrons engaged 

"ote iSgtr^ 

tha^othersTto have c^elo^terilis « "^out know- 

ing the specific item. 
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Table A-41 



TYPE OF MATERIAL SOUGHT BY PATRONS 
WITH VARIOUS ACADEMIC PURPOSES * 
GENERAL USERS 





Particular 


Specific Title 






Subiect 


or Author 


Neither 


Total 


36.4% 




63 . 3% 




5.2% 


Teaching 


16.5 




89.9 




3 . 6 


Non-degree research 


41.3 




60.9 




3.5 


Doctoral preparation 


19.5 




84.3 




1.2 


Professional preparation 


37.9 




45.2 




19.4 


Master’s preparation 


25.2 




74.6 




2.9 


Bachelor’s preparation 


45.9 




58.3 




1.8 


Junior college work 


59.1 




47.9 




0.0 


None of the above 


41.7 




41.4 




20.6 






Respondents : 


7,253 




^Totals may exceed 100% 


because 


N.A. 


Purpose : 


11,488 




of multiple responses. 




N.A. 


What Sought : 


56 








N.A. 


Both: 


510 








Total 


19,307 





Kinds of Materials Used 

As seen in the preceding section the majority of patrons come 
for specific items which they hope to find at The Research Libraries. 

In order to determine what kinds of library materials are actually used, 
respondents were asked to indicate from the following list what they had 
used. 



Books and monographs 

Card Catalog or other guides 

Government publications 

Manuscripts 

Maps 

Microfilm, microcards, etc. 
Music scores 



Newspapers, clippings 

Pamphlets 

Periodicals 

Phonographs records 

Photographs, negatives, slides 

Pictures or prints 

Posters, playbills, etc. 



For the second printing of the questionnaires, which was distributed dur- 
ing the last half of the summer sampling period and the entire fall period 
three more alternatives were added: "patents," "other," and "specific 

items I wanted were not available." 




EM 
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Table A-42 presents the distribution of responses to this ques- 
tion. As would be expected, the majority of responding patrons (58%) 
utilize books and monographs and more than a third (35%) use periodicals. 
More than two-fifths (44%) of the respondents make use of the card cata- 
log. The other categories of materials are utilized by substantially 
less of the responding patrons. 



Table A- 42 



KINDS OF MATERIALS USED 
GENERAL USERS 



Books and monographs 


57 . 6% 


Periodicals 


35.3% 


Government publications 


7.4 


Phonograph records 


1.0 


Manuscripts 


2.1 


Photographs 


0.8 


Maps 


2.2 


Pictures and prints 


2.4 


Microfilm 


4.7 


Posters and playbills 


0.7 


Music scores 


1.5 


Patents 3 


0.3 


Newspapers, clippings 


5.7 


Other items 


3.1 


Pamphlets 


6.0 


Card catalog 


44.4 


Specific items 


needed were 


not available 3 3.1% 





Respondents: 18,108 
N. A. 1.200 

Total 19,308 

a These items were included only for the second printing of the question- 
naires. The percentages given in the table are based on the total num- 
ber of respondents. Of those who had the opportunity to indicate these 
alternatives 0.7% used patents, 6.6% used other items and 6.6% wanted 
specific items that were not available, 
b The percent for books and monographs may be somewhat high and that for 
periodicals may be somewhat low, because some patrons may not have made 
the distinction between bound periodicals and books. 



An analysis of the kinds of materials used by patrons in dif- 
ferent status categories is shown in Table A-43. Faculty members at uni- 
versities and colleges (followed by housewives and schoolteachers) are 
more likely to use books and monographs than the other groups, while 
Armed Forces personnel are more likely than others to make use of maps, 
newspapers, and pamphlets. The group more likely than others to use gov- 
ernment publications and the card catalog is composed of those individuals 
employed by non-profit organizations. Patrons in occupations classified 
as "other" are more likely to utilize microfilm. Periodicals tend to be 



A-46 



Kir.DS OF MATERIALS USED BY PATRONS IN DIFFERENT STATUS CATEGORIES 
GENERAL USERS 





o 

o 



JO 

<U 

■D -M 



O O 



II 



! 



00 

CD 



O 

00 



o 

o 



o 

o 



s 



i 

I/I 

3 

£ 



I* 



V 

JC 

■M 

O 



mmaem 



mam 



BUMMCNtai 




Respondents: 17,342 
N.A. Item: 1,300 
N.A. Status: 388 
N.A. Both: 278 
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12 

used less by housewives and Armed Forces personnel. 

Are certain types of materials used more by patrons of a cer- 
tain education level? Table A-44 shows that most of the variations are 
relatively slight with a range of 5% or less. Of note, is that those 
holding advanced degrees (master's and doctorate) are more likely to use 
books and monographs than other groups and patrons with an associate 
degree are more likely to use pamphlets. In addition, patrons with a 
bachelor's, a master's or "none of these" degrees tend to make more use 
of the card catalog than individuals in other categories and those with 
a bachelor's degree are more likely to use periodicals than patrons 
from other groups . 

An analysis of the kinds of materials used by the patron's 
purpose in coming to the library, exhibited in Table A-45, showed no 
particular relationship except that those individuals engaged in inde- 
pendent research or academic work are more likely to use books and mono- 
graphs. The latter group, followed by those working on a specific busi- 
ness project, are more likely to make use of the card catalog than 
those who make their visit for other purposes. 

When the types of materials used are examined by the more 
specific academic purposes of students and faculty a few differences 
become apparent. Those users who are preparing for doctoral degrees are 
somewhat more likely to utilize books and monographs and less likely to 
use the card catalog than those with other purposes, while those under- 
taking work in connection with a professional degree are more likely to 
use government publications. Newspapers and clippings, pamphlets, pe- • 
riodicals, and the card catalog are utilized by proportionately more 
patrons doing junior college work than those in other purpose groups. 
Patrons with "none of the above purposes" are least likely to use books 
and monographs. Within the other classes of materials the variations in 
use by students and faculty with different purposes are small. These 
data are shown in Table A-46. 

Is there any difference when the kinds of materials used are 
examined by the academic affiliation of students and faculty? Table A-47 
shows that those individuals from privately supported institutions of 
higher education are more likely to use books and monographs than those 
attending CUNY and SUNY — in particular, a greater proportion of users 
associated with Fordham, Rutgers and L.I.U. make use of these kinds of 
materials than did others. In addition, students and faculty from SUNY, 
Fordham and Rutgers are more likely to make use of government publica- 
tions than patrons from other institutions. Use of maps, microfilms and 
periodicals is greater by respondents from St. John's than by patrons 



12 Some patrons may not be aware of the distinction between "books and 
monographs" and "periodicals" — especially when the latter are in 
bound volumes . The high use of books and monographs and low use of 
periodicals on the part of housewives may reflect this. 
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Respondents: 16,555 
N.A. Type: 1,322 
N.A. Degree: 1,174 
N.A. Both: 256 
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KINDS OF MATERIALS USED BY PATRONS WITH VARIOUS ACADEMIC PURPOSES 

GENERAL USERS 








KINDS OF MATERIALS USED BY INSTITUTIONAL AFFILIATION OF STUDENTS AND FACULTY 

GENERAL USERS 
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from other institutions while individuals connected with SUNY are more 
likely than others to be using pictures and prints. Those people attend- 
ing "more than one institution" tend to use newspapers and clippings 
while users from L.I.U. are more likely to use pamphlets than patrons 
from the other academic institutions. Examining use of the card catalog 
and other guides, users associated with Rutgers are more likely and 
those from "more than one institution" are less likely than others to 
use these aids. 

Libraries Used Previously 

In the foregoing sections, we have found that the majority of 
patrons come for specific items and use books, periodicals and the card 
catalog during their visit. Are these materials ones which are commonly 
available at other libraries? Does the typical patron of The Research 
Libraries try another library before coming to The New York Public Li- 
brary Research Libraries? 

Respondents were asked to indicate how many libraries they had 
tried and whether they had tried to get the materials through interli- 
brary loan (which substitutes for a visit to the library) . Tables A-48 
and A-49 present the data on these two questions. More than one out of 
every three patrons had tried another library before coming to The Re- 
search Libraries while slightly less than one out of ten had tried inter- 
library loan. 



Table A-48 



NUMBER OF OTHER LIBRARIES TRIED 
GENERAL USERS 



None 


65.0% 






One 


20.1 


Respondents : 


18,046 


Two 


9.3 


N. A. : 


1,261 


Three 


3.0 






Four or more 


2.6 


Total 


19,307 



Table A-49 

INTERLIBRARY LOAN ATTEMPT 
GENERAL USERS 



Respondents: 5,679 

N.A.: 13,629 

Total 19,308 



Yes 9.5% 

No 90.4 



Among students and faculty is there any variation in trying 
other libraries before coming to The Research Libraries? Table A-50 
presents an analysis of the number of libraries tried by academic pur- 
pose while Table A-51 shows the variations by institutional affiliation. 



Table A-50 

NUMBER OF OTHER LIBRARIES TRIED BY PATRONS 
WITH VARIOUS ACADEMIC PURPOSES 
GENERAL USERS 



Four or None 





One 


Two Three 


More 


Tried 


Total 


26.2% 


12.2% 4.1% 


3.2% 


54*2% 


Teaching 


30.7 


7.3 0.0 


2.2 


59.9 


Non-degree research 


22.7 


13.0 6.3 . 


8.2 


49.7 


Doctoral preparation 


27.2 


10.7 2.4 


0.5 


59.1 


Professional preparation 


27.2 


0.8 0.0 


2.4 


69.6 


Master's preparation 


27.6 


12.7 1.7 


2.7 


55.3 


Bachelor's preparation 


32.5 


14.4 7.3 


3.0 


42.7 


Junior college work 


27.8 


24.1 6.4 


3.4 


38.3 


None of these 


15.6 


6.9 1.0 


1.1 


75.3 






Respondents : 


7,071 








N.A. Number: 


238 








N.A. Purpose: 


10,975 








N.A. Both: 


1,023 








Total 


19,307 





More than half (54%) of the academic users of The Research 
Libraries did not try to get their needed material at another library 
before coming to these Libraries. Slightly more than one-quarter (26%) 
had previously tried one other library before making a visit to The 
Research Libraries — and this presumably was their own college or univer- 
sity library. Thus, only one-fifth of the academic patrons had tried 
an outside library (i.e., other than their own "school library) before 
seeking the material at The Research Libraries . 

Table A-50 indicates that in many cases 3 it is not those who 
are doing the most advanced work who try other libraries first. Pre- 
sumably some of these individuals doing advanced work come to The Re- 
search Libraries first — either because they know from experience that 
these Libraries are the only ones that have the needed materials or they 
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Table A- 51 



NUMBER OF OTHER LIBRARIES TRIED BY INSTITUTIONAL 
AFFILIATION OF STUDENTS AND FACULTY 





GENERAL 


USERS 




Four or 


None 




One 


Two 


Three 


More 


Tried 


Total 


26.1% 


12.3% 


4.3% 


3.2% 


53.9% 


All New York public 


institutions 


24.1% 


12.3% 


4.9% 


3.5% 


55.1% 


CUNT (Graduate Division) 


15.4 


12.9 


0.0 


3.5 


68.5 


CUNY (other) 


26.3 


12.9 


5.2 


3.0 


52.6 


SUNY 


10.9 


0.0 


13.4 


12.6 


63.0 


Five selected private 


institutions 


30.1% 


13.6% 


3.2% 


1.0% 


52.2% 


Columbia 


36.0 


12.1 


1.0 


1.0 


49.9 


Fordham 


38.4 


11.8 


3.0 


1.5 


45.0 


L.I.U. 


13.8 


24.3 


7.1 


0.0 


54.8 


N.Y.U. 


28.9 


12.7 


3.5 


1.1 


54.0 


St. John's 


8.2 


17.8 


4.1 


0.0 


69.9 


Rutgers University 


19.6 


25.3 


8.2 


0.0 


46.9 


All other institutions 


25.1 


10.1 


4.4 


5.2 


55.1 


More than one institution 


9.7 


12.9 1.6 

Respondents : 
N.A. Number: 
N.A. School: 
N.A. Both: 


0.0 

6,935 

247 

11,111' 

1,014 


75.8 



Total 19,307 



feel confident that they will be able to find all the items in these col- 
lections. Those individuals doing less advanced work are more likely to 
try one or two libraries before coming to The Research Libraries. For 
example, those patrons preparing for a bachelor's degree are more likely 
to have tried one or three libraries and those doing junior college work 
are more likely to have tried two libraries prior to visiting The Re- 
search Libraries than individuals in the other purpose categories. Users 
making visits who have "none of these" purposes t>r are working on pro- 
fessional degrees are most likely not to have tried other libraries first. 
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When previous use of other libraries is examined by academic 
affiliation, students and faculty at New York public institutions (CUNY 
and SUNY) are slightly less likely to have tried one or two libraries 
previously, while those from SUNY are more likely to have tried three or 
more than those attending privately controlled schools. More specific- 
ally, students and faculty at Columbia and Fordham are more likely to 
have tried one library previously, while those from Rutgers are more 
likely to have already made visits to two other libraries than patrons 
in the other groups. 

These two analyses refer, of course, only to the academic users 
— students and faculty. An index for all users of The Research Libraries 
is shown in Table A-52 where previous use of libraries by education level 
is given. 

Table A-52 

NUMBER OF OTHER LIBRARIES TRIED BY PATRONS 
HOLDING DIFFERENT ACADEMIC DEGREES 





GENERAL USERS 












Four or 


None 




One 


Two Three 


More 


Tried 


Total 


20 . 2% 


9.3% 2.9% 


2.6% 


65.0% 


Doctorate 


16.7 


13.9 3.6 


7.0 


58.7 


Master's degree 


21.1 


7.5 2.5 


1.5 


67.4 


Professional degree 


13.0 


3.3 3.5 


1.9 


78.2 


Bachelor's degree 


20.6 


10.3 2.2 


2.1 


64.8 


Associate degree 


27.7 


8.5 0.9 


1.6 


61.3 


None of these 


20.4 


9.6 4.3 


3.2 


62.5 






Respondents : 


16,826 








N.A. Number: 


1,221 








N.A. Degree: 


1,051 








N.A. Both: 


210 








Total 


19,308 




Of all the users, those 


holding , 


a doctorate (41%) are more likely to have 


made previous attempts 


to obtain 


the needed material 


and those with pro- 


fessional degrees (22%) 


are less 


likely to have done 


so than 


the other 



groups. Breaking the data out more specifically, those with an associate 
degree are more likely to have tried one other library, those with a doc- 
torate are more likely to have tried two, or four or more libraries, 
while those with "none of these" degrees were slightly more likely to 
have tried three other libraries than patrons in the other educational 
groupings. 



A request for interlibrary loan serves as a substitute for 
making an in-person visit to a particular library. In this study, many 
people who had visited other libraries for materials did not attempt to 
use interlibrary loan service. The reasons for this are not known. 
However, examination of the answers to this question in light of status, 
purpose and school affiliation should give some indication of the types 
of people who avail themselves of this library service. Presumably all 
these attempts at interlibrary loan were abortive ones, since these in- 
dividuals were now trying to get these materials at The Research Librar- 
ies . 



Do individuals in certain status groups try interlibrary loan 
more than others? An analysis of these two variables, not presented 
here, indicates that the groups most likely to make an interlibrary loan 
attempt are housewives (30%) , proprietors (29%) and those in occupations 
classified as "other" (26%). There is no great variation among the 
other status categories. 

Does one's purpose in making a visit to the Libraries influence 
whether or not an interlibrary loan attempt has been made? Those indi- 
viduals who come for general material related to their job or business 
are slightly more likely to have tried interlibrary loan, while those 
pursuing academic work or a personal interest are less likely to make 
such an attempt than those with other purposes. These data are shown in 
Table A-53. 



Table A-53 



PATRONS WITH VARIOUS PURPOSES 
WHO HAVE TRIED INTERLIBRARY LOAN 
GENERAL USERS 



Total 

To pursue academic work 
To undertake specific 
business project 
To locate general materials 
related to business 
To pursue independent research 
To pursue personal interest 



Tried 

Interlibrary 

Loan 


Did Not Try 
Interlibrary 
Loan 


9.4% 


90.6% 


7.4 


92.6 


13.1 


86.9 


16.4 


83.6 


12.7 


87.3 


7.3 


92.7 



Respondents: 5,646 
N.A. ILL: 13,228 
N.A. Purpose: 23 
N.A. Both: 410 

Total 19,307 
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The data on interlibrary loan attempts by people with differ- 
ent academic purposes is shown in Table A-54. Those who have "none of 
the above" purposes are the least likely to have made an interlibrary 
loan attempt. This may be related to the fact that a large group (21%) 
of these individuals, in indicating what types of materials they were 
seeking, specified that they had not come for materials on a specific 
subject nor for a particular title or author (see Table A-41) . This 
information, combined with the fact that this group is least likely to 
have tried another library prior to coming to The Research Libraries, 
seems to indicate that many of these individuals are "browsers" or just 
visitors. The group most likely to try to get needed materials through 
interlibrary loan are preparing for professional degrees followed by 
those individuals engaged in non-degree research. 



Table A-54 

PATRONS WITH VARIOUS ACADEMIC PURPOSES 
WHO HAVE TRIED INTERLIBRARY LOAN 
GENERAL USERS 





Tried 


Did Not Try 




Interlibrary 


Interlibrary 




Loan 


Loan 


Total 


8.3% 


91.7% 


Teaching 


3.9 


96.1 


Non-degree research 


15.4 


84.6 


Doctoral preparation 


5.3 


94.7 


Professional preparation 


19.4 


80.6 


Master's preparation 
Bachelor's preparation 


8.8 


91.2 


6 . 6 


93.4 


Junior college work 


4.8 


95 . 2 


None of the above 


2.7 


97.3 




Respondents : 


2,985 




N.A. ILL: 


4,326 




N.A. Purpose: 


2,696 




N.A. Both: 


9,303 



Total 19,308 



When interlibrary loan attempts are examined by the institu- 
tional affiliation of responding students and faculty, we find that those 
associated with more than one institution or L.I.U. were more likely than 
others to have tried to obtain the needed materials through this service. 
Table A-55 presents the data. 
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Table A-55 



INSTITUTIONAL AFFILIATION OF PATRONS 
WHO HAVE TRIED INTERLIBRARY LOAN 
GENERAL USERS 





Tried 


Did Not Try 




In ter library 


Interlibrary 




Loan 


Loan 


Total 


8.3% 


91.7% 


All New York public 


institutions 


8.5% 


91.5% 


CUNY (Graduate Division) 


11.1 


88.9 


CUNY (other) 


8.1 


91.9 


SUNY 


9.1 


90.9 


Five selected private 


institutions 


5.2% 


94.9% 


Columbia 


3.3 


96.7 


Fordham 


2.8 


97.2 


L.I.U. 


12. 6 


87.4 


N.Y.U. 


5.6 


94.4 


St. John's* 


0.0 


100.0 


Rutgers University 


0.0 


100.0 


k 

All other institutions 


12.1 


87.9 


More than one institution 


13.3 


86.7 



Respondents : 


2,944 


N.A. ILL: 


4,238 


N.A. School: 


2,735 


N.A. Both: 


9,390 


Total 


19,307 



*The number of cases is small and percentages must be used with 
caution. 



Respondents who had tried another library before coming to The 
New York Public Library Research Libraries were asked to indicate from 
the following list all of the individual libraries that they had searched. 
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Public Library in New York City 
Manhattan 



Medical, Law, Historical, Other 
Research Library 



The Bronx 

Fordham Library Center 
Other Branch 

Brooklyn 

Central (Grand Army Plaza) 
Business Library 
Other Branch 



Community College Library 

College or University Library 
Columbia 

CUNY (4 yr. or graduate only) 
New York University 
SUNY (all units) 

Other 



Queens 

Central Libra y (Jamaica) 
Other Branch 

Staten Island 

St. George Library 
Other Branch 

Special Business Library 



Public Library outside New York City 
Nassau or Suffolk County 
Westchester County 
Rockland, Orange, Putnam, 

Sullivan, Ulster, Dutchess, 
Columbia, or Greene 
Counties in New York 
Other New York Counties 
Connecticut 
New Jersey 



For the second printing of the questionnaires, which was used during the 
last half of the survey, three additions were made. Public libraries in 
Manhattan were made more specific by including the alternatives "Donnell 
Library Center" and "other branch." The New York State Library was also 
added to the list. 



A distribution of the responses to this question is given in 
Table A-56. Almost half (48%) of the respondents who had tried another 
library had been to a public library in New York City. Somewhat fewer 
(43%) had tried a college or university library prior to coming to The 
Research Libraries and a substantial number (16%) had tried a university 
library not: specified on the list. In view of the fact that more than 
a third of the respondents were students, this heavy use of college li- 
braries is not surprising. 



Does the previous use of specific libraries vary by the status 
of the patron? Table A-57 presents the analysis by public libraries 
while Table A-58 gives the same information for college, university, and 
special libraries. Although for some of the specific public libraries 
the variations in use by status category are small, others show wide 
variation. Taking the combined total of all public libraries in New 
York City there is a wide range between those most likely to have tried 
these libraries — housewives with 64% — and those least likely to have 
tried public libraries — college and university faculty with 20%. Of 
course, housewives comprise one of the groups that would be unlikely to 
have direct access to many college or special libraries (except through 
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Table A-56 



SPECIFIC OTHER LIBRARIES TRIED BEFORE COMING TO 
THE RESEARCH LIBRARIES 
GENERAL USERS 



Public Library in New York City 


47.9% 


College or University Library 


43.3% 


a 

Manhattan 


25.2 


Columbia 


8.3 






CUNY (4 yr. or graduate) 


12.1 


The Bronx 




N.Y.U. 


8.0 


Fordham Library Center 


4.3 


SUNY (all units) 


1.2 


Other Branch 


2.6 


Other 


16.4 


Brooklyn 




Public Library Outside 




Central (Grand Army Plaza) 


6.9 


New York City 




Business Library 


1.6 




2.8 


Other Branch 


3.5 


Nassau or Suffolk County 


Queens 




Westchester County 


2.3 


Central Library (Jamaica) 


6.0 






Other Branch 


6.7 


Rockland, Orange, Putnam, 








Sullivan, Ulster, 




Staten Island 




Dutchess, Columbia or 




St. George Library 


0.7 


Greene Counties (N.Y.) 


0.5 


Other Branch 


0.5 


Other New York Counties 


0.6 


Special Business Library 


2.8 


Connecticut 


1.1 


Other Research Library 


4.9 


New Jersey 


8.0 


Community College Library 


1.7 


b 


14.6 




Other Unspecified Libraries 



Respondents : 6 , 123 

N.A.: 13 ,184 

Total 19,307 



a Includes Donnell Library Center and "other branch." Of those who had the 
opportunity to do so, 5.8% indicated that they had tried Donnell and 8.5% 
indicated that they had tried another branch, 
b Includes New York State Library. Of those who had the opportunity to do so, 
0.4% indicated that they had tried N.Y.S.L. 

9 
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their husbands) which, in many cases, have restrictions regarding who 
may use the collections. College and university faculty, on the other 
hand, would have direct access to their own school library and probably 
to the collections of other schools and special organizations as well. 
Looking at the more specific totals, self-employed professionals are 
more likely to use public libraries in Manhattan than other groups, with 
housewives a close second. Housewives are more likely than others to 
have used Brooklyn Central and public libraries in New Jersey prior to 
coming to The Research Libraries in search of materials. Those indi- 
viduals who classified their status as "other" are more likely than the 
other categories to have been to libraries in Queens other than Central, 
while Armed Forces personnel are most likely to have tried "other un- 
specified libraries." Proprietors are more likely to have tried public 
libraries located in New York State but outside of New York City. 

Table A-58 presents generally not unexpected results. Indi- 
viduals who own their own business or are employed by private businesses 
are more likely to have first tried special business libraries than pa- 
trons in other status categories while faculty members are the group 
most likely to have tried a college or university library (with students 
second). Surprisingly enough, the group that indicated it was more 
likely than others to use other special research libraries and Columbia 
University Library is housewives. Previous use of CUNY and "other" 
college libraries is noted more often by students and faculty than other 
groups while N.Y.U. is more often used by schoolteachers. No one except 
adademic users (students, faculty and schoolteachers) had tried any of 
the SUNY libraries before visiting The Research Libraries for material. 

One might anticipate that there would be variation in the pre- 
vious use of libraries depending on the patron's purpose in coming to 
The Research Libraries. For example, do a greater number of serious 
users (i.e., academic, specific project, or independent research) try 
other libraries than casual users (i.e., general interest, personal in- 
terest)? Or, does the more serious user come directly to The Research 
Libraries — either because he knows from prior experience that the needed 
materials are there or because he thinks that they will be likely to have 
have what he is looking for? Table A-59 shows the specific public li- 
braries used previously by the patron’s designated purpose of the visit. 

Among the five purpose categories, those patrons who come to 
the Libraries for general information related to their job are more 
likely to have tried a public library in New York City — specifically pub- 
lic libraries in Queens. Users pursuing a personal interest are somewhat 
more likely to have tried a public library in Manhattan than others while 
patrons undertaking independent research tend to try Brooklyn Central or 
"other unspecified libraries" first. The variations among categories 
trying other individual public libraries are small — with the range of 
differences less than 6%. 
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SPECIFIC OTHER PUBLIC LIBRARIES TRIED BY PATRONS WITH VARIOUS PURPOSES IN USING THE LIBRARIES 

GENERAL USERS 
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Respondents : 6,086 
N.A. Library: 12,788 
N.A. Purpose: 37 
N.A. Both: 396 




As might be expected, individuals seeking general information 
related to their business or undertaking specific projects connecte 
with their jobs are more likely to have tried special business libraries 
before coming to The Research Libraries than users with other purposes. 
Other research libraries are used proportionately more by patrons en- 
gaged in independent research than by readers with other purposes. And 
not surprisingly, individuals whose purpose is academic or who are d g 
independent research are more likely to have previously tried a college 
or university library. These data are exhibited in Table A-60. 



As might be anticipated, definite trends are observable when 
previous use of libraries is analyzed by the academic purposes of stu- 
dents and faculty. Although there are some exceptions, in general, use 
of public libraries is inversely related to the academic degree toward 
which an individual is working— the notable exception being the use of 
public libraries by individuals engaged in non-degree research, and the 
use of "other unspecified libraries" by those engaged in doctoral prep- 
aration. These data are shown in Table A— 61. 



Table A-62 presents the analysis of previous use of special 
and university libraries by academic purpose. As would be expected, 
those pursuing professional degrees are more likely to have used other 
research libraries (medical, law, etc.) than others, while those o ng 
junior college work are more likely to have first tried community college 
libraries before coming to The Research Libraries. Previous use o co 
lege and university libraries is mainly by those preparing for a bach- 
elor’s or more advanced degree and the major category making use of a 
specific library varies from school to school. Those who are candidates 
for a doctorate are more likely to have first used Columbia than other 
groups, while students preparing for the bachelor's are more likely to 
have used CUNY and other unspecified college libraries. Patrons whose 
purpose is to prepare for teaching assignments are more likely to have 
tried N.Y.U. than those in other purpose categories. 



Tables A-63 and A-64 show the proportion of students and fac- 
ulty by academic affiliation and their previous use of public libraries 
and special and university libraries. The results are not surprising. 
Examining the totals for public and private institutions, students 
attending publicly supported schools are more likely to use public li- 
braries more than those attending private schools. Use of a public 
library is generally greater when the institution is located in the vi- 
cinity of that particular library. The place of residence of commuting 
students probably is also a factor in use of public libraries. 



Some exceptions are evident among the individual categories 
specified. Among privately supported colleges and universities large 
proportions of patrons associated with St. John’s (although the number 
of cases is small) and L.I.U. had previously tried public libraries for 
the needed materials. Individuals affiliated with CUNY Graduate Divi- 
sion are less likely to have tried public libraries than other CUNY 
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SPECIFIC PUBLIC LIBRARIES TRIED BY PATRONS WITH VARIOUS ACADEMIC PURPOSES 
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students and faculty or students from SUNY. Use of particular univer- 
sity libraries is greatest by the students and faculty affiliated with 
that institution. This is, of course, to be expected since many college 
libraries restrict their use to individuals who are or have been in some 
way affiliated with them. 



Usefulness of Materials 



Do those patrons who use The Research Libraries find the mate- 
rials useful? A distribution of the answers to this question is found 
in Table A-65 where more than half (52%) of those answering the question 
indicated that the materials are "extremely useful" and another third 
(32%) find them useful. 



Table A-65 



USEFULNESS OF MATERIALS 





GENERAL USERS 


Extremely useful 


51.5% 


Useful 


32.2 


Partially useful 


9.8 


Not useful 


3.1 


No opinion 


3.4 



Respondents : 
N.A. : 



17,203 

2,104 



Total 



19,307 



Do patrons in certain status groups feel that the materials 
are more useful than those in other groups? Because of the subjective 
nature of this judgment on the part of the respondent, it is difficult 
to distinguish between "extremely useful" and "useful." Consequently, 
the discussion which follows will combine the responses for "extremely 
useful" and "useful" and call them "generally useful." The distinction 
between "extremely useful" and "useful" will be made in the tables for 
the interested reader. Table A-66 presents the data on usefulness of 
materials by patron status. Housewives indicate somewhat less satisfac 
tion and Armed Forces personnel more satisfaction than patrons in the 
other categories. In addition, those who classify their status as 
"other" are less likely to have an opinion regarding the usefulness of 
the materials . 



An analysis, presented in Table A-67, of the usefulness of 
material by the patron's purpose in coming to The Research Libraries 
shows no particular variation except that a greater proportion of those 
people who have "no opinion" regarding the usefulness of the material 
come for personal interest and less of those doing independent research 
find the materials "not useful" than patrons in other purpose groups. 
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•Table A-66 



USEFULNESS OF MATERIALS TO PATRONS 
IN DIFFERENT STATUS CATEGORIES 
GENERAL USERS 



Extremely 

Useful 



Useful 



Partially 

Useful 



Not 

Useful 



No 

Opinion 



Total 


51.6% 


32.1% 


9.8% 


3.1% 


3.4% 


Student 


48.0 


34.1 


10.2 


3.7 


4.0 


Faculty 


67.5 


22.1 


7.1 


2.3 


1.1 


Teacher 


63.2 


22.6 


12.5 


0.7 


1.1 


Employed by non-profit 
organization 


41.1 


41.8 


11.2 


2.8 


3.0 


Self-employed professional 


64.0 


23.0 


9.7 


1.5 


1 . 8 


Proprietor of own business 


58.8 


29.9 


6.6 


1.4 


3.3 


Employed by private firm 


48.7 


34.7 


10.0 


3.8 


2.8 


Retired or unemployed 


46.7 


38.6 


6.6 


3.3 


4.9 


Housewife 


42.8 


30.2 


19.1 


1.9 


6.0 


Armed Forces personnel 


61.5 


36.5 


0.0 


0.0 


1.9 


Other 


40.4 


36.2 


8.3 


2.9 


12.1 



Respondents : 

N.A. Usefulness: 
N.A. Status: 

N.A. Both: 



16,967 

1,675 

236 

429 



Total 



19,307 



Table A-67 



USEFULNESS OF MATERIALS TO PATRONS 
WITH DIFFERENT PURPOSES 
GENERAL USERS 




Total 



19,307 
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Extremely 




Partially 


Not 


No 




Useful 


Useful 


Useful 


Useful 


Opinion 


Total 


51.6% 


32.1% 


9.8% 


3.1% 


3.3% 


To pursue academic work 


52.4 


31.4 


10.4 


3.5 


2.3 


To undertake specific 










■l 


business project 


51.9 


30.6 


11.7 


3.8 


2.0 


To locate general materials 












related to business 


. 53.3 


32.9 


9.2 


3.4 


1.2 


To pursue independent 












research 


59.6 


29.6 


8.2 


0.7 


1.8 


To pursue personal interest 


45.9 


35.8 


8.2 


2.9 


7.! 






Respondents: 


17,082 








N.A. 


Usefulness : 


121 








N.A. 


Purpose: 


1,792 








N.A. 


Both: 


312 
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However, the analysis of usefulness of material by academic 
purpose, as shown in Table A-68, indicates that those patrons who are 
working on the doctorate tend to feel the materials are somewhat more 
useful. Those doing junior college work are more likely to find mate- 
rials "not useful" than patrons in other groups. Those patrons prepar- 
ing for professional degrees seem to find The Research Libraries the 
least useful and are the most likely group to have no opinion on mate- 
rials. This is perhaps due to the fact that the Libraries have not 
attempted to duplicate the extensive collections of other professional 
libraries in the area such as the New York Academy of Medicine and much 
material needed by these individuals is probably not available. 



Table A-68 



USEFULNESS OF MATERIALS TO PATRONS 
WITH DIFFERENT ACADEMIC PURPOSES 
GENERAL USERS 





Extremely 




Partially 


Not 


No 




Useful 


Useful 


Useful 


Useful 


Opinion 


Total 


51.6% 


32.3% 


9.4% 


3.3% 


3.3% 


Teaching 


71.1 


8.1 


11.9 


8.9 


0.0 


Non-degree research 


50.7 


33.3 


11.3 


3.4 


1.4 


Doctoral preparation 


68.4 


25.1 


4.8 


1.1 


0.7 


Professional preparation 


38.5 


23.9 


12.8 


2.8 


22.0 


Master's preparation 


52.2 


35.4 


7.4 


3.5 


1.5 


Bachelor's preparation 


47.2 


32.5 


13.6 


2.8 


3.9 


Junior college work 


36.0 


44.2 


4.9 


14.5 


0.0 


None of the above 


44.8 


35.6 


7.9 


2.4 


9.3 



Respondents: 


6,810 


N.A. Usefulness: 


499 


N.A. Purpose: 


10,393 


N.A. Both: 


1,605 


Total 


19,307 



Is patron satisfaction dependent on the types of materials they 
use during their library visit? Generally, no. Respondent? who had used 
phonograph records are somewhat more satisfied and those who used photo- 
graphs, and pictures and prints are somewhat less satisfied than the pa- 
trons who used materials in other categories. In the case of photographs, 
more respondents indicated that they are partially useful than users of 
other materials. These data are presented in Table A-69. 
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Table A-69 



USEFULNESS OF DIFFERENT TYPES OF MATERIALS 
USED BY PATRONS 
GENERAL USERS 





Extremely 




Partially 


Not 


No 




Useful 


Useful 


Useful 


Useful 


Opinl 


Total 


51.7% 


32.5% 


10.1% 


2.9% 


2.8% 


Books and monographs 


54.5 


31.7 


10.1 


1.6 


2.0 


Government publications 


52.9 


28.0 


11.0 


4.9 


3.2 


Manuscripts 


64.5 


16.5 


13.8 


1.1 


3.8 


Maps 


59.3 


28.9 


7.6 


1.3 


2.9 


Microfilm 


59.3 


29.9 


8.7 


0.1 


2.1 


Music scores 


68.1 


14.7 


10.1 


0.8 


6 . 3 


Newspapers, clippings 


57.7 


28.2 


7.7 


3.3 


3.1 


Pamphlets 


55.6 


31.4 


5.6 


4.4 


3 . 1 


Periodicals 


49.9 


35.4 


10.6 


1.9 


2.3 


Phonograph records 


78.8 


16.2 


3.9 


0.6 


0.6 


Photographs 


60.0 


15.7 


22.6 


0.0 


1.7 


Pictures and prints 


48.1 


27.4 


12.7 


6.2 


5.7 


Posters and playbills 


55.5 


34.5 


7.3 


0.0 


2.7 


Card catalog 


47 . 5 


34.9 


11.5 


4.0 


2.0 






Respondents : 


16,281 








N.A. 


Usefulness : 


1,449 








N.A. 


Material: 


923 




, 




N.A. 


Both: 


656 





Total 19,309 



Do those patrons who had previously tried to find needed infor- 
mation at another library prior to making their visit to The Research 
Libraries rate the materials as more useful? An analysis, presented in 
Table A-70, of these two factors shows that those respondents who had 
previously tried three libraries are slightly more likely to find mate- 
rials "not useful" than those who had not. Individuals who had tried 
four or more libraries are more likely to find the materials partially 
useful or to have no opinion than other users. 

More variations become apparent when the usefulness of mate- 
rials is analyzed in terms of the specific libraries tried previously. 
Table A-71 presents the data for public libraries and Table A-72 gives 
the same information for special and university libraries. Considering 
just the previous use of public libraries, respondents who had searched 
in Connecticut or Bronx Fordham are more likely than others to rate mate- 
rials from The Research Libraries as generally useful, while those who had 
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Table A-70 



USEFULNESS OF MATERIALS TO PATRONS 
WHO HAD TRIED OTHER LIBRARIES 
GENERAL USERS 





Extremely 

Useful 


Useful 


Partially 

Useful 


Not 

Useful 


No 

Opinion 


Total 


51.1% 


32.3% 


10.0% 


3.2% 


3.4% 


One 


51.9 


32.8 


9.1 


4.3 


1.9 


Two 


51.3 


31.8 


11.8 


4.5 


0.5 


Three 


48.6 


28.0 


13.3 


7.7 


2.6 


Four or more 


46.3 


24. 6 


18.8 


2.7 


7.3 


None tried 


51.1 


32.7 


9.5 


2.5 


4.1 



Respondents: 16,340 

M. A. Usefulness: 1,707 

N. A. Number: 864 

N.A. Both: 398 



Total 19,309 



Table A-71 

USEFULNESS OF MATERIALS TO PATRONS WHO HAD TRIED 
SPECIFIC PUBLIC LIBRARIES 
GENERAL USERS 





Extremely 




Partially 


Not 


No 




Useful 


Useful 


Useful 


Useful 


Opinion 


Total 


51.2% 


31.4% 


10.7% 


4.7% 


1.9% 


All N.Y.C. public libraries 


48.2% 


31.2% 


14.0% 


4.4% 


2.1% 


Manhattan 


51.1 


28.7 


13.6 


4.2 


2.4 


Bronx Fordham 


46.3 


35.6 


12.7 


0.0 


5.4 


Bronx Other 


48.6 


28.5 


2.8 


7.6 


12.5 


Brooklyn Central 


52.9 


33.7 


8.5 


1.4 


3.8 


Brooklyn Business 


56.5 


4.8 


19.4 


1.6 


17.7 


Brooklyn Other 


40.0 


35.0 


16.7 


7.8 


0.6 


Queens Central 


40.7 


37.4 


14.5 


5.9 


1.2 


Queens Other 


44.6 


28.2 


14.8 


10.9 


1.6 


Staten Island 


64.0 


14.7 


21.3 


0.0 


0.0 


Nassau/Suffolk 


58.7 


27.7 


9.7 


3.9 


0.0 


Westchester 


62.8 


24.0 


4.7 


0.0 


8.5 


Other New York State 


41.5 


47.7 


7.7 


3.1 


0.0 


Connecticut 


60.7 


32.8 


6.6 


0.0 


0.0 


New Jersey 


54.3 


27.3 


12.5 


3.9 


2.0 


Other unspecified libraries 


61.7 


23.2 


11.7 


2.2 


1.1 






Respondents : 


5,590 


* 






N.A. 


Libraries: 


11,614 








N.A. 


Usefulness : 


534 








N.A. 


Both: 


1,571 





Total 19,309 



Table A-72 



USEFULNESS 1 


OF MATERIALS 


TO PATRONS 


WHO HAD TRIED 




SPECIFIC 


SPECIAL AND 


UNIVERSITY 


LIBRARIES 








GENERAL USERS 








' 


Extremely 




Partially 


Not 


No 




Useful 


Useful 


Useful 


Useful 


Opinion 


Total 


51.2% 


31.4% 


10.7% 


4.7% 


1.9% 


Special business 


40.2 


47.0 


0.6 


6.7 


5.5 


Other research 


70.2 


17.1 


6.9 


5.8 


0.0 


Community college 


21.2 


40.4 


23.1 


13.5 


1.9 


All college libraries 


50.0% 


33.7% 


10.2% 


4.7% 


1.4% 


Columbia 


57.8 


29.5 


5.9 


3.9 


2.9 


CUNY 


33.8 


47.1 


12.8 


6.3 


0.0 


N.Y.U. 


65.4 


27.4 


5.0 


1.3 


1.1 


SUNY 


44.0 


26.0 


2.0 


6.0 


22.0 


Other 


50.7 


28.0 


14.0 


5.1 


2.0 



Respondents: 5,590 
N.A. Libraries: 11,614 
N.A. Usefulness: 534 
N.A. Both: 1,571 



Total 19,309 



tried first at Brooklyn Business were least satisfied. This latter 
group, as well as those who had searched at public libraries on Staten 
Island, tend to rate the materials as partially useful. In addition, a 
greater proportion of the respondents who had tried Brooklyn Business 
or public libraries in The Bronx, other than Bronx Fordham, do not 
hold an opinion regarding the usefulness of the materials from The 
Research Libraries. 

Among those who had used special and university libraries, the 
patrons who had first searched at community college libraries were least 
satisfied. This finding is not surprising in view of the previous anal- 
ysis which shows that respondents engaged in junior college work are 
least satisfied of all academic patrons with the resources. This group 
of patrons is more likely than those who had previously used other spe- 
cial and university libraries to term the resources partially useful. 
Respondents who had searched at SUNY are also more dissatisfied than 
others with the materials; however, a greater proportion of these users 
do not have an opinion than patrons from other categories. Most satis- 
fied among individuals who had first tried college or special libraries 
ar-* those who had searched at N.Y.U. 
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, Tab } e A “ 73 P resents the data on usefulness of materials by the 
specific institutions where respondents are attending or teaching. Among 
all of the categories, those who indicated that they are most satisfied 
are affiliated with CUNY Graduate Divisions. Those who reported least 
general satisfaction are affiliated with SUNY— the university which also 
has the greatest proportion of respondents rating resources as partially 
useful or having no opinion. This is not surprising in view of two of 
our previous findings: 1) that the greatest proportion of patrons who 

had tried SUNY libraries before coming to The Research Libraries are 
faculty and students from SUNY; and 2) that those patrons who had pre- 
viously tried SUNY libraries are more likely than others not to find the 
materials generally useful. 



Table A-73 

USEFULNESS OF MATERIALS TO STUDENTS AND FACULTY 
WITH DIFFERENT INSTITUTIONAL AFFILIATIONS 

GENERAL USERS 





Extremely 

Useful 


Useful 


Partially 

Useful 


Not 

Useful 


No 

Opinion 


Total 


52.2% 


32.4% 


9.3% 


3. 1% 


3.0% 


All New York public 


institutions 


46.8% 


35.3% 


10.7% 


3.7% 


3.4% 


CUNY (Graduate Division) 


77.8 


15.8 


0.9 


1.9 


3.5 


CUNY (other) 


42.6 


38.9 


11.4 


4.2 


3.0 


SUNY 


39.5 


26.1 


23.5 


0.0 


10.9 


Five selected private 


institutions 


58.6% 


29.6% 


7.8% 


1.8% 


2.3% 


Columbia 


65.1 


25.3 


6.6 


2.6 


0.3 


Fordham 


47.0 


36.4 


7.9 


4.3 


4.3 


L.I.U. 


50.7 


31.3 


12.8 


0.0 


5.2 


N.Y.U. 


58.9 


30.6 


7.0 


1.0 


2.6 


St. John's 


67.7 


23.1 


9.2 


0.0 


0.0 


Rutgers University 


68.6 


21.4 


0.0 


10.0 


0.0 


All other institutions 


51.3 


32.4 


9.8 


3.2 


3.3 


More than one institution 


72.0 


20.0 


4.0 


4.0 


0.0 



Respondents: 6,663 
N.A. Usefulness: 519 
N.A. School: 10,540 
N.A. Both: 1,585 



Total 19,307 
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When asked whether they know that The Research Libraries are 
private 1 ^ supported, those patrons who knew about their support are no 
more likely to find the materials useful than those who do not. These 
data are shown in Table A-74. 



Table A-74 



USEFULNESS OF MATERIALS TO PATRONS WHO KNOW 
OR DO NOT KNOW SOURCES OF SUPPORT 
GENERAL USERS 



Extremely useful 
Useful 

Partially useful 
Not useful 
No opinion 



Do Not 

Know of Know of 



Private Support Private Support 


53.9% 




51.4% 


31.9 




30.6 


8.8 




9.3 


2.6 




3.8 


2.8 




4.8 




Respondents : 


8,085 




N.A. Sources: 


9,119 




N.A. Usefulnes 


s: 916 




N.A. Both: 


1,188 



Total 19,308 



USE OF STAFF 



Those patrons who consulted a librarian during their visit to 
The Research Libraries were asked to indicate from the list that follows 
what kind of assistance they had requested. 

Guidance on where to find the materials 
appropriate to your subject 
Advice on how to find listings of appropriate 
material 

Help in using the card catalog, other guides 
(indexes, abstracts, etc.) 

The answer to a particular reference question 
Some other assistance 

As shown in Table A-75, the majority of patrons ask for guid- 
ance in finding materials appropriate to their study. 
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Table A-75 



REASON FOR CONSULTING LIBRARIAN* 
GENERAL USERS 



Guidance in finding appropriate materials 
Advice on finding listings of materials 
Help in using card catalog and other guides 
Answer to a specific reference question 
Some other assistance 



51.4% 




16.0 


Respondents: 9,885 


19.8 


N.A. : 9,423 


20.7 




21.7 


Total 19,308 



*Total exceeds 100% because of multiple responses. 



When considering use of staff by general users with different 
purposes in visiting the Libraries, only a few minor variations are 
found. Patrons engaged in academic pursuits or independent research are 
less likely than patrons with other purposes to seek guidance on where 
to find materials while those with a general business interest ask the 
staff for such assistance more often. Proportionately fewer of those 
pursuing academic work or a personal interest request advice about list- 
ings of materials, while the reverse is true of those working on indi- 
vidual research. The range of percentages is not great, hence these 
trends indicate only minor differences in the types of assistance needed 
by patrons with different purposes. 



Table A-76 



REASONS PATRONS WITH DIFFERENT PURPOSES IN 
USING THE LIBRARIES CONSULT THE STAFF* 
GENERAL USERS 







Guidance 
in Finding 
Appropriate 
Materials 


Advice on 
Finding 
Listings of 
Materials 


Help in 
Using Card 
Catalog 
and Other 
Guides 


Answer 
to a 

Specific 

Reference 

Question 


Other 

Assist- 

ance 


Total 


51.4% 


16.0% 


19.8% 


20.9% 


21.6% 


To 


pursue academic work 


46.9 


14.4 


21.8 


24.0 


23.2 


To 


undertake specific 
business project 


51.9 


18.9 


19.6 


22.4 


21.3 


To 


locate general 
materials related 
to business 


59.8 


18.4 


17.2 


19.3 


18.8 


To 


pursue independent 
research 


45.8 


23.5 


22.1 


20.8 


25.2 


To 


pursue personal 
interest 


56.5 


15.9 


17.8 


18.5 


25.4 



Respondents: 9,796 

*Totals exceed 100% because of multiple responses. N.A. Purpose: 89 

N.A. Aid: 9,078 

N.A. Both: 345 
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Total 



19,308 



Do patrons with academic purposes vary in their use of staff? 
The answer is yes, to some degree, as shown in Table A-77. In general, 
patrons preparing for a degree are the most likely to request guidance 
to materials appropriate to their subject, and least likely to ask spe- 
cific reference questions. More specifically, the group most likely to 
need guidance on finding appropriate materials is composed of those doing 
junior college work where four out of five patrons need this type of 
assistance. This same group, along with those who come for "none of the 
above" purposes, are also most likely to need advice on how to find list- 
ings of appropriate materials. Those patrons who are doing work connected 
with obtaining a master’s degree are more likely than others to need some 
other assistance from a librarian. Patrons involved in teaching duties 
are most likely to ask specific reference questions or help in using the 
card catalog or other guides, and least likely to request advice on how 
to find listings of appropriate materials. 

Table A-77 



REASONS PATRONS WITH DIFFERENT ACADEMIC PURPOSES 

CONSULT THE STAFF * 

GENERAL USERS 





Guidance 
in Finding 
Appropriate 
Materials 


Advice on 
Finding 
Listings of 
Materials 


Help in 
Using Card 
Catalog 
and Other 
Guides 


Answer 
to a 

Specific 

Reference 

Question 


Other 

Assist- 

ance 


Total 


46.2% 


13.9% 


20.3% 


23.6% 


21.2% 


Teaching 

Non-degree 


35.9 


2.6 


34.6 


42.3 


5.1 


research 

Doctoral 


38.7 


15.9 


23.3 


31.4 


16.8 


preparation 

Professional 


31.6 


16 . 3 


30.4 


25.4 


21.1 


preparation 

Master's 


66 . 1 


8.1 


9.7 


29.0 


12.9 


preparation 

Bachelor's 


47.9 


7.1 


17.0 


18.5 


33.9 


preparation 
Junior college 


48.9 


13.8 


20.1 


24.9 


18.3 


work 

None of the 


81.0 


18.3 


7.2 


6.5 


14.4 


above 


50.5 


18.4 


14.3 


17.4 


23.6 





Respondents : 


3,724 


^Totals exceed 100% because of 


N.A. Aid: 


3,585 


multiple responses. 


N.A. Purpose: 


6,161 




N.A. Both: 


5,837 




Total 


19,307 
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Although one might expect that more frequent users of The 
Research Libraries would find it necessary to consult with the librar- 
ians, this is not entirely the case. An analysis of these two factors, 
presented in Table A-78, indicates that whether a patron is a frequent 
or infrequent visitor or is making his first or second trip to The Re- 
search Libraries makes little difference in the type of assistance he 
seeks from the staff. The only exception is that those patrons who 
ask the staff about particular reference questions are more likely to 
be frequent than infrequent visitors to the Libraries. Frequent users 
are also somewhat less likely to need guidance in finding appropriate 
mater ials. 



Table A-78 



REASONS PATRONS WHO USE THE LIBRARIES 
FREQUENTLY AND INFREQUENTLY CONSULT THE STAFF 

GENERAL USERS 





First or 
Second 
Visit 


Daily or 
Several 
Times 
a Week 


Weekly or 
Several 
Times 
a Month 


About 
Once 
a Month 


Less 

Often 


Total 


19.2% 


12.8% 


25.0% 


19.8% 


23.2% 


Guidance in finding 
appropriate materials 


23.9 


8.1 


21.7 


19.3 


27.0 


Advice on finding 

listings of materials 


21.2 


10.3 


24.1 


20.6 


23.8 


Help in using card 
catalog and other 
guides 


20.7 


13.1 


21.3 


20.1 


24.8 


Answer to a specific 
reference question 


11.4 


15.8 


29.0 


20.2 


23.6 


Some other assistance 


19.0 


19.1 


26.2 


15.2 


20.6 



Respondents : 


9,730 


N.A. Frequency: 


154 


N.A. Aid: 


8,793 


N.A. Both: 


630 


Total 


19,307 



An examination of the types of aid sought by respondents in 
different status categories is presented in Table A-79. Armed Forces per- 
sonnel and housewives are more likely than other status groups to seek 
guidance on where to find appropriate materials while faculty members are 
least likely to need this type of aid. Advice on how to find listings of 
materials, help in using guides and indices, and answers to specific ques- 
tions are sought more often by housewives than those in other patron 






o 

0 
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Table A-79 



REASONS PATRONS IN DIFFERENT STATUS CATEGORIES 

CONSULT THE STAFF* 

GENERAL USERS 





Guidance 
in Finding 
Appropriate 
Materials 


Advice on 
Finding 
Listings of 
Materials 


Help in 
Using Card 
Catalog 
and Other 
Guides 


Answer 
to a 

Specific 

Reference 

Question 


Some 

Other 

Assist- 

ance 


Total 


51.3% 


16.0% 


19.5% 


20.8% 


21.6% 


Student 


50.2 


13.5 


19.2 


22.0 


21.6 


Faculty 


31.9 


12.9 


22.5 


29.4 


21.5 


Teacher 

Employed by non- 


47.3 


22.9 


21.1 


15.1 


29.4 


profit organization 
Self-employed pro- 


51.5 


20.0 


22.8 


24.9 


16.4 


fessional 
Proprietor of own 


50.3 


18.7 


21.7 


28.0 


20.6 


business 

Employed by private 


60.9 


21.0 


3.4 


20.2 


14.7 


firm 


56.5 


15.6 


19.0 


16.1 


21.6 


Retired or unemployed 


56.1 


15.1 


17.6 


12.6 


21.4 


Housewife 


72.0 


32.0 


26.7 


31.3 


11.3 


Armed Forces personnel 


97.8 


0.0 


4.3 


0.0 


2.2 


Other 41.4 20.2 

*Totals exceed 100% because of multiple 
responses . 


22.1 

Respondents : 
N.A. Aid: 
N.A. Status: 
N.A. Both: 


17.5 

9,705 

8,937 

180 

485 


30.1 



Total 19,307 

categories. Faculty members, followed by self-employed professionals, 
are also more likely to need this kind of aid. Proprietors and Armed 
Forces personnel are the least likely group to need help using the card 
catalog and other guides and the latter group also is least likely to 
seek other assistance. 

When the use of staff is examined in light of the academic af- 
filiation of students and faculty definite differences are found. These 
are shown in Table A-80. Respondents from CUNY Graduate Divisions and 
those associated with "more than one institution" (although the number of 
cases is small) are least likely to seek guidance on where to find mate- 
rials while those from St. John's are most likely to seek this type of aid 
as well as help in using the card catalog and other guides. Advice on how 
to. find listings of materials and answers to particular questions are 
needed more often by individuals from L.I.U. (and those affiliated with 
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Table A- 80 



REASONS STUDENTS AND FACULTY WITH DIFFERENT 
INSTITUTIONAL AFFILIATIONS CONSULT THE STAFF 3 

GENERAL USERS 





Guidance 


Advice on 


Help in 
Using Card 


Answer 
to a 


Some 




in Finding 


Finding 


Catalog 


Specific 


Other 




Appropriate 


Listings of 


and Other 


Reference 


Assist- 




Materials 


Materials 


Guides 


Question 


ance 


Total 


45.7% 


13.8% 


20.1% 


23.9% 


21.3% 


All New York public __ . „ 


institutions 


45.4 % 


13.4% 


18.0% 


24.6% 


23.4% 


CUNY (Graduate 


13.2 


4.4 


23.5 


30.9 


39.7 


Division) 
CUNY (other) 


47.6 


13.5 


17.3 


25.1 


22.1 


SUNY 


40.3 


19.4 


23.6 


9.7 


27.8 


Five selected private 


institutions 


44.8% 


17.8% 


20.7% 


24.2% 


22.7% 


Columbia 


40.9 


21.4 


22.6 


16.0 


23.3 


Fordham 


30.6 


7.6 


27.1 


9.7 


36 • 8 


L.I.U. 


55.3 


26.0 


9.8 


43.1 


12.2 


N.Y.U. 


45.3 


17.5 


18.5 


28.2 


22.4 


St. John's 


80.5 


12.2 


43.9 


19.5 


2.4 


Rutgers University 


44.3 


1.3 


17.7 


22.8 


20.3 


All other institutions 


46.2 


12.0 


21.6 


23.4 


18.6 


More than one 


institution^ 


13.0 


26.1 


30.4 


34.8 


21.7 








Respondents: 
N.A. Aid: 

N.A. Schools: 
N.A. Both: 


3,694 

3,488 

6,190 

5,935 





Total 19,307 



a Totals exceed 100% because of multiple responses. 

b The number of cases is small and percentage figures must be used with caution. 
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"more than one institution" although the sample is small) . Those indi- 
viduals associated with Rutgers are less likely to need help in finding 
listings of materials than patrons from other institutions while those 
from Fordham are less likely to seek the answer to a specific reference 
question. 



USEFULNESS OF STAFF 



Those patrons who had found it necessary to seek staff assist- 
ance were asked to indicate how useful was the help they received. Table 
A-81 shows that almost half (49%) of the respondents feel that the librar- 
ians are "extremely useful" while an additional one-third (34%) indicated 
that their help is "useful." 



Table A-81 



USEFULNESS 


OF STAFF, 


GENERAL USERS 




Extremely useful 


49.0% 






Useful 


34.6 


Respondents : 


8,815 


Partially useful 


8.6 


N. A. : 


10,492 


Not useful 


3.8 






No opinion 


3.9 


Total 


19,307 



Is there any variation by patron status on how useful the staff 
is? For example, in comparison with other groups, do faculty members as 
a group feel that librarians are more helpful? An analysis of these two 
factors is shown in Table A-82. Of all the status groups, housewives are 
less likely to be generally satisfied with staff assistance while all 
Armed Forces personnel are generally satisfied with the aid they receive. 
This finding corresponds with the data on usefulness of resources (see 
Table A-66) . Housewives are more likely than other groups to find the 
librarian's aid partially useful or to have no opinion on this matter. 

The type of assistance needed seems to have no bearing on sat- 
isfaction. Those patrons who ask for guidance in finding appropriate 
materials find the staff just as useful as those who ask a particular ref- 
erence question. 

Likewise, there is no significant variation in an analysis of 
the patron's purpose in coming to the Libraries and how useful he feels 
the staff is. A person who comes to pursue academic interests is no more 
or less satisfied with the staff's assistance than one who comes for a 
personal interest. 
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Table A-82 

USEFULNESS OF STAFF TO PATRONS IN 
DIFFERENT STATUS CATEGORIES 
GENERAL USERS 





Extremely 

Useful 


Useful 


Partially 

Useful 


Not 

Useful 


No 

Opinion 


Total 


48.9% 


34.7% 


8.5% 


3.9% 


4.0% 


Student 


44.6 


36.3 


9.4 


5.6 


4.0 


Faculty 


43.5 


39.6 


13.1 


0.2 


3.5 


Teacher 


60.1 


31.4 


6.9 


1.2 


0.6 


Employed by non- 
profit organization 


51.2 


37.7 


6.9 


3.2 


0.9 


Proprietor of own 
business 


57.5 


34.8 


0.0 


7.7 


0.0 


Self-employed pro- 
fessional 


56.6 


30.0 


8.5 


3.8 


1.1 


Employed by private firm 48.4 


34.7 


8.0 


3.0 


5.8 


Retired or unemployed 


50.1 


39.6 


4.7 


0.8 


4.7 


Housewife 


58.3 


6.3 


16.0 


7.6 


Hr. 8 


Armed Forces personnel 


65.2 


34.8 


0.0 


0.0 


0.0 


Other 


49.3 


31.3 


7.1 


4.8 


7.5 



Respondents: 8,690 
N.A. Usefulness: 9,952 
N.A. Status: 125 
N.A. Both: 541 



Total 19,308 



However, when academic usage is broken down more specifically, 
variations do occur, as shown in Table A-83. Those patrons engaged in 
preparation for teaching are much less likely to indicate that staff help 
is generally useful and more likely to feel that it is not useful or have 
no opinion than those users undertaking other academic pursuits . The 
most likely group to feel that staff assistance is partially useful is 
composed of individuals who are candidates for professional degrees. 

Table A-84 on page A-88 presents the opinions of faculty and 
students about the staff's assistance by institutional affiliation. Indi- 
viduals associated with St. John's University, Rutgers, and L.I.U. are 
most likely not to be generally satisfied with the aid that they receive. 
Those attending St. John's and "more than one institution" (although in 
both cases sample sizes are small) are more likely to label the assistance 
partially useful than patrons from other institutions. The groups most 
likely to have no opinion regarding staff help are composed of students 
and faculty from Rutgers and CUNY Graduate Divisions. 
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Table A-83 



USEFULNESS OF STAFF TO PATRONS WITH 
DIFFERENT ACADEMIC PURPOSES 
GENERAL USERS 



Extremely 

Useful 



Partially Not 
Useful Useful Useful 



No 

Opinion 



Total 



44.3% 



Teaching 

Non-degree research 
Doctoral preparation 
Professional preparation 
Master’s preparation 
Bachelor’s preparation 
Junior college work 
None of the above 



44.4 

35.5 
50.2 
36.8 
50.2 

40.5 

48.6 
50.1 



36.6% 


10.4% 


4.9% 


3.7% 


6.9 


15.3 


15.3 


18.1 


43.9 


10.9 


6.6 


3.2 


36.9 


8.0 


3.8 


1.3 


36.8 


19.3 


0.0 


7.0 


33.9 


11.1 


1.8 


3.0 


39.1 


10.7 


5.6 


4.1 


36.6 


3.5 


7.7 


3.5 


30.1 


11.6 


3.8 


4.6 



Respondents: 3,419 
N.A. Usefulness: 5,396 
N.A. Purpose: 3,890 
N.A. Both: 6,602 

Total 19,307 



Table A-85 shows that those respondents who find the staff use- 
ful also find the library materials useful. Some of this might be due to 
"halo effect." However, if a librarian directs a patron to useful mate- 
rials, the staff member necessarily is useful, too. Thus, the halo effect 
if present, is probably minimal. 



Table A-85 



USEFULNESS OF MATERIALS TO PATRONS 
WHO RATE STAFF USEFUL 
GENERAL USERS 



Total 

Staff extremely useful 
Staff useful 
Staff partially useful 
Staff not useful 
No opinion - staff 



Materials 

Extremely 

Useful 

53.0% 

70.0 

37.6 

38.9 

19.8 

37.6 



Materials 

Useful 



28.5% 

18.3 

43.7 

25.7 
36.1 

20.8 



Materials 

Partially 

Useful 



11.4% 

6.9 

13.0 

28.6 

21.4 

6.8 



Materials 

Not 

Useful 



4.7% 

3.3 
4.0 
6 . 2 
21.1 
8.7 



No 

Opinion - 
Materials 

2.5% 

1.6 

1.7 

0.6 

1.9 

26.4 

8,351 

8,853 

464 

1,640 



Respondents : 

N.A. Staff Usefulness: 

N.A. Materials Usefulness: 
N.A. Both: 



Total 



19,308 
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Table A-84 



USEFULNESS OF STAFF TO STUDENTS AND FACULTY 
WITH DIFFERENT INSTITUTIONAL AFFILIATIONS 

GENERAL USERS 





Extremely 

Useful 


Useful 


Partially 

Useful 


Not 

Useful 


No 

Opinion 


Total 


44.6% 


36.5% 


10.1% 


4.9% 


3.9% 


All New York public 


institutions 


40.8% 


42.1% 


7.8% 


4.7% 


4.7% 


CUNY (Graduate Division) 


68.7 


13.4 


1.5 


0.0 


16.4 


CUNY (other) 


39.0 


44.0 


7.2 


5.4 


4.3 


SUNY 


39.7 


41.1 


19.2 


0.0 


0.0 



Five, selected private 



institutions 


46.8% 


33.0% 


9.5% 


6.8% 


3.7% 


Columbia 


59.5 


26.6 


7.1 


5.6 


1.2 


Fordham 


39.1 


48.4 


8.6 


2.3 


1.6 


L.I.U. 


36.4 


30.6 


14.0 


10.0 


9.1 


N.Y.U. * 


45.2 


34.3 


8.0 


8.2 


4.5 


St. John's 


41.4 


13.8 


44.8 


0.0 


0.0 


Rutgers University 


29.5 


37.2 


15.4 


0.0 


17.9 


All other institutions 


47.0 


34.5 


12.4 


3.7 


2.4 


* 

More than one institution 


41.7 


29.2 


20.8 


0.0 


8.3 






Respondents i 


3,401 




• 




N.A. 


Usefulness : 


3,782 








N. A. 


School : 


5,414 








N.A. 


Both : 


6,711 








Total 


19,308 





*The number of cases is small and percentage figures must be used with caution. 
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MAY WE HAVE A LITTLE OF YOUR TIME? 



The New York Public Library requests a small effort from you 
for a survey which is of great importance to its Research Libraries. 

The survey is designed to identify the kind of user you are 
so that we can better plan to meet your needs. Will you help by 
spending five minutes answering this questionnaire before leaving the 
building? Boxes are provided in each room for receipt of the completed 

questionnaire. 

We will be most grateful for your help. 



TO ALL USERS OF THE RESEARCH LIBRARIES: 

Every question can be answered by either writing in your response in the space provided, or by 
circling a number or letter to the right of the appropriate listed choice. 

For example: You are now— (circle one) Inside the New York Public Library Q 

Somewhere else 2 

You may ignore the numbers and letters in the far right-hand margin; they are used to help us 
process your answers. 



1. Have you already answered this questionnaire on a previous visit? (circle one} ^ 



Yes 



Mrt « 



11/R 



EVEN IF YOU HAVE ANSWERED ONE OF THESE QUESTIONNAIRES ON A PREVIOUS VISIT, PLEASE 
COMPLETE THE QUESTIONNAIRE FOR YOUR PURPOSE IN COMING TO THE LIBRARY TODAY. 




IRK 






- 2 - 



2. What division of the library did you use 

Please 

Division Circle 

(1) American History 1 

(2) Arents Collection 2 

(3) Art and Architecture 3 

(4) Berg Collection .‘..4 

(5) Central Children's Room. 5 

(6) Central Circulation Branch 6 

(7) Economics and Sociology 7 

(8) Exhibitions 8 

(9) Genealogy and Local 

History 9 

(10) Jewish Division 0 

(11) Lincoln Center: Dance.... x 

(12) Lincoln Center: Music y 



today? (circle all below which apply) 

Please I 

Division Circle 1 

(13) Lincoln Center: Rodgers and 

Hammerstein Archives of 
• . Recorded Sound 1 

(14) Lincoln Center: Theater 2 

(15) Main Reading Room and 

Catalog 3 

(16) Manuscripts 4 

(17) Maps 5 

(18) Microfilms 6 

(19) Oriental Division 7 

(20) Periodicals 8 

(21) Photographic Service.. .....9 

(22) Picture Collection. 0 

(23) Print Room x 

(24) Rare Books y 

• (25) Science and Technology 1 

(26) Slavonic Division • 2 

(27) Spencer Collection 3 

(28) 43rd Street Annex: Newspapers. 4 

(29) 43rd Street Annex: Patents 5 

(30) 43rd Street Annex: Other subjects 6 



IF YOU USED MORE THAN ONE DIVISION: please enter (from the list above) the number 

in parentheses of the division of the library where you spent MOST of your time. 



For example: 



If you circled two places above you would write in (24) if you 
spent most of your time in the Rare Books Room. 



DIVISION NUMBER IN PARENTHESES 



- L 



For what purpose did you come to the library today? ( circle all below which apply) 

To pursue academic work 1 

To undertake a specific project for my business, job, or firm 2 

To locate general material related to my business, job, or 
profession (personal advancement, professional browsing, etc.) 3 

To pursue individual research not connected with my work for 

any institution or firm 4 

To pursue a personal interest y® 

Other (specify) ....6 



12/R 



13/R # 



14/R 



15-16/RR 
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15. When did you arrive at the library today?, {circle one J 



16. 



Morning 1 

Afternoon. 2 

Evening 3 



A. How much time did you spend at the library? (please estimate and circle one ) 



Less than 15 
Minutes 


15 Minutes to 1 
One Hour 


One to Two 
Hours 


Two to Four 
Hours 


More than 
Four Hours 


1 


2 


3 


4 


5 



36/A 



FOR STUDENTS (INCLUDING POST-DOCTORAL) OR FACULTY MEMBERS ONLY: 

A. . Please identify the institution with which you are assoc+ated: (circle one) 



Columbia. . 1 

CUNY (Graduate Division, 42nd St.) 2 

CUNY (Baruch, Brooklyn, City, 

Hunter, Lehman, Queens, 

community colleges). 3 

Fordham. ; . .4 

Long Island University 5 



New York University 6 

Rutgers 7 

St. John’s University 8 

SUNY at Stony Brook .9 

SUNY (all other units) 0 

Other (specify) 

• ; j x 



B. Is your visit to the library today connected with — ? (circle one) 

Teaching duties 1 

Research not connected with work for a degree 2 



Preparation for doctoral courses, examinations, 
or dissertation 3 



Work for a professional degree (MD, LLB, MAT, etc. ) 4 

Courses or thesis for master's degree 5 

Courses or papers for bachelor's degree 6 

Courses or assignments for a community college..... 7 

High school assignments or work 8 

None of the above 9 

C. FOR STUDENTS ONLY: Toward what degree are you working? (circle one) 



D. Which library do you generally use more often? 

z • \ ■ 



Doctorate 


Arts and 

Science 

Master's 


Professional 
(LLB, MD, MAT, 
MBA, etc.) 


Bachelor's 


Associate or 
Community 
College Diploma 


None of 
These 


i 

1 


2 


3 • 


4’ 


5 

> 

/ • « 


6 





College or 
University 
Library 

1 


The New York 
Public Library 

2 


Each -About 
Equally Often 

3 


41/R 


Which library 
to get to? 


is more convenient 
(circle one) 


4 


5 


6 


L . . 



37/R 



5 '/ 



38/R 



39/R 



40/R 



. . .THANK YOU FOR YOUR HELP- 




-*■» 
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■. Did you try to find the material you used or sought today at some other library 
before coming here? How many other libraries did you try? (circle one) 



Yes 

One Library 


Yes 

Two Libraries ; 


Yes 

Three Libraries 


Yes 

More than Three 


None 




1 

• 


2 


3 


4 


5 


18/R 



IF YOU TRIED ANOTHER LIBRARY: please indicate where you searched (circle all below 

which apply i both columns) 



Public Library in New York City 
Manhattan 

Donnell Library Center 1 

Other Branch 2 

The Bronx 

Fordham Library Center 3 

Other Branch 4 

Brooklyn 

Central (Grand Army Plaza) 5 

Business Library 6 

Other Branch 7 

Queens 

Central Library (Jamaica) 8 

Other Branch 9 



Community College Library 1 

College or University Library 19 / R 

Columbia 2 

CUNY (4 yr.or graduate only) 3 

New York University 4 

SUNY (all units) 5 

Other 6 

Public Library Outside New York City 
Nassau or Suffolk County 7 

Westchester County 8 

Rockland, Orange, Putnam, 

Sullivan, Ulster, Dutchess, 

Columbia, or Greene Counties 

in New York 9 2 o/r 

Other New York Counties 0 



Staten Island 

St. George Library 0 

Other Branch x 



Connecticut x 

New Jersey . y 




r 



Business Library 

Medical, Law, Historical, Other Research Library 

New York State Library 

Other (specify) _ - 



DID YOUR ATTEMPTS to locate this material elsewhere include^ 
requests for interlibrary loan? (circle one) 



During your visit today , what kinds of materials did you use? 

which apply > both columns ) 



Yes 

No. 



...1 

...2 

...3 

...4 

,.l 

..2 



21/R 



22/R 



(circle all below 



Books and Monographs 1 

Card Catalog or Other Guides 2 

Government Publications 3 

Manuscripts 4 

Maps 5 

Microfilm, Microcards, etc 6 

Music Scores.. 7 

Newspaper clippings ..8 



SPECIFIC ITEMS I WANTED were not available 



Pamphlets 1 23/R 



Patents 2 

Periodicals 3 

Phonograph Records 1 4 



Photographs, Negatives, Slides 5 24/R 



Pictures or Prints 6 

Posters, Playbills, etc .7 

Other (specify) ...8 

9 



o 
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6. Did you know that private benefactors are the major sources of financial support 
for The Research Libraries of The New York Public Library? (oirole one) 

Yes 1 

No 2 


25/R 


7. When you came to the library today, were you looking for—? (oirole all below 
which apply) 

Material on a particular subject 
but with no specific item in mind 1 

Specific title, author, periodical, etc 2 

Neither specific subject nor item 3 


26/R 


8. About how often do you use the research libraries? (Include visits to Lincoln 
Center and 43rd St. Annex. DO NOT include visits to the Central Circulation 
Room at 42nd St. or to the General— circulating— Library of Performing Arts 
at Lincoln Center) (oirole one) 

This is my first or second visit 1 

Daily or several times a week 2 

Weekly or several times a month 3 

About once a month 4 

Less often 5 


27/R 


9. If during your visit today you consulted a librarian, did vou ask for—? 

(oirole all below which apply) 

Guidance on where to find the materials appropriate to your subject 1 

Advice on how to find listings of appropriate material 2 

Help in using the card catalog, other guides (indexes, abstracts, etc.) 3 

The answer to a particular reference question 4 

Some other assistance 5 


28/R 


10. In general, how would you characterize the usefulness of the materials you used 
today? The usefulness of the aid qiven vou bv librarians? (oirole one in each 
oo harm) 


29/R 

30/R 


Extremely useful 
Useful 

Partially useful 
Not useful 
No opinion 


MATERIALS USED 


AID OF LIBRARIAN 


1 

2 

3 

4 

5 


1 

2 

3 

4 

5 


11. Are you--? (oirole one: the response which best describes your occupation or status ) 

A student 1 Employed by private company or firm 7 

A college or university Government employee (other than 

faculty member 2 teacher or military) 8 

A schoolteacher 3 Retired or unemployed 9 

Employed by a non-profit Housewife 0 

organization 4 

c i- i , _ . , _ Member of the armed forces x 

Self-employed professional 5 

Proprietor of your own business... 6 Other (speoify) ...y 


31/R 
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12. What is your occupational field or, if you are a student, what is your intended 
career field. If you are engaged in higher education teaching or research, 
what is your subject area? If not working, indicate what it is you do when 
employed, (circle one : ihe response which best describes your field) 



13. 



Advertising, Public Relations A 

Accounting B 

Architecture, City Planning....' c 

Banking, Finance D 

Biological Sciences E 

Clerical, Secretarial F 

College or University Administration G 

Communications, Radio, TV H 

Demography, Population Study I 

Education: school teaching and 

administration .j 

Engineering K 

Foreign Service L 

Graphic or Fine Arts M 

Health Professions (medical, etc.) N 

Humanities 0 

Industrial Relations, Personnel P 



Journalism 

Law. 

Library Science. ........... 

Management 

Marketing, Market Research 

Performing Arts 

Physical Sciences, Math... 

Psychology 

Public Administration 

Publishing, Printing 

Real Estate, Insurance.... 

Religion, Theology 

Sales: retail, wholesale.. 
Skilled or unskilled work. 

Social Sciences 

Social Work, Recreation... 
Writing 



What is the highest academic degree you now hold? ( circle one ) 



Q 
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.R 

.S 

•T 

.U 

.V 

.W 

.X 

.Y 

.Z 

.1 

.2 

.3 

.4 

.5 

.6 

.7 



14. 



Doctorate (PhD, EdD, ScD, etc.) 

Master's in arts and sciences 

Professional degree (MD, LLB, MAT, MBA, etc.) 

Bachelor's degree 

Associate or community college diploma 

None of the above 



Where do you live? If employed, where do you work? (circle one in each column ) 



Manhattan 

The Bronx 

Brooklyn 

Queens. 

Staten Island 

Nassau or Suffolk Counties 

Westchester County 

Rockland, Orange, Putnam, Sullivan 
Dutchess, Ulster, Columbia, Greene 
Counties 

Other counties of New York State.. 



RESIDENCE 

....A 

B 

....C 

....D 

....E 

....F 

....G 

....H 

. ..,1 



EMPLOYMENT 

....A 
....B 
....C 
. . . . D 
....E 
....F 
....G 

....H 

....I 



New Jersey: 

metropolitan New York area.... 
non-metropol itan New York area 
Connecticut 

Pennsylvania 

Other (specify )_ 



J 

K 

L 

M 

N 



J 

K 

L 

M 

N 



1 

2 

3 

4 

5 

6 



33/R 



34/R 



35/R 



- PLEASE TURN QUESTIONNAIRE OVER FOR PAGE 6 - 
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Appendix B 
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THE PHOTOGRAPHIC SERVICE SURVEY 



This appendix reports the data on the kinds of patrons who use 
the Photographic Service of The New York Public Library Research Li-, 
braries and their patterns of use. The user who wishes to have materi- 
als photocopied from the collections of The Research Libraries has sev- 
eral alternative methods open to him by which he may avail himself of 
these services. If he comes to the Libraries and wants a xerocopy of a 
particular item, he can take the material to the Photographic Service ^ 
and have this done. These requests are also called "quick-copy orders." 
If the user needs any of the various other types of photocopying avail- 
able at the Libraries (photograph, photostat, microfilm, color slides 
or prints from microfilm) , he may leave his order and come back for the 
copy when it is ready or he may have the materials mailed to him. These 
requests are called "call orders." Or a user may make a request by mail 
and have the photocopies sent to him directly. 

Because of these differences, two concurrent investigations 
were undertaken; one of photo walk— in patrons, the other of photo mail 
patrons. The distinction between the two surveys is based on how the 
photocopy was received. Any order which was picked up by the patron is 
part of the photo walk-in study; any request which was mailed to the 
user is included in the photo mail study. Call orders are separated 
from quick-copy orders in the analysis of all orders placed during the 
spring but not in the analysis of questionnaire returns. Fewer than ten 
questionnaires were returned in each sample period from call order pa- 
trons. 



services may be made more readily by the reader , data for comparable 
questions are presented together. 

DATA COLLECTION 

Information about the patrons and their use of the Photographic 
Service was gathered by means of questionnaires and by an examination 
of all photocopy orders placed during the spring survey. In addition, a 
sample of those orders was examined for the uniqueness of the material 
requested. The results from these studies are included in this appendix. 



of professional, business, and institutional use of the Photographic 
Service during the most recent year. Past records of The Research 



So that comparisons between the users and usage of these two 




All deposit and billing accounts were analyzed for the volume 
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Libraries on the volume of professional and business use 
and compared with the current pattern. These data form 
the projections of future use reported in Chapter V. 



w6re reviewed 
the basis for 



QUESTIONNAIRES 

Questionnaires were distributed to every patron requesting 
photocopy service in person and were included with every completed re- 
quest that was mailed out on the survey dates during the three sampl g 
periods The six survey dates of each period were spread over one or 
two weeks and were selected so that each day of the week when this serv- 
ice is available was included. The 18 days surveyed were: 



Spring : May 27 , 28 , 31 ; June 1 , 5 , 6 

Summer : July 23, 25, 29, 31; August 2, 3 

Fall: October 14, 15, 16, 17, 18, 19 



Two somewhat different questionnaires (which are reproduced at 
the end of this appendix) were designed for the Photographic Servic 
patrons: one (blue) for users of the photo walk-in service; the other 

(buff) for patrons of the photo mail service. 

In addition, for each of these surveys a revised questionnaire 
was used for about half of the survey dates. The first questionna re 
was distributed during the spring sample and half of the summer ' 

The revised questionnaire was used during the remainder of the study. 

It incorporated minor additions and changes which are noted in the text. 



Volume of Returns 

Table B-l reports on the following page the number of . 
patrons whose orders were filled during each of the sampling periods, 
and the number of questionnaires they returned. For both the photo 
mail and the photo walk-in studies, the proportion of patrons returning 
questionnaires declined in each succeeding period. This may be due, t 
least in part, to the fact that regular users may have completed a ques- 
tionnaire just the first time they made a request on a survey date 

not on succeeding days . 



Questionnaire Analysis 

Four separate analyses were made— one for each sampling period 
and one for the total. For each of the seasonal samples, all of the 



1 Forty-four photo mail questionnaires arrived too late to be included in 
the study. 
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completed questionnaires were edited, keypunched and tabulated by com- 
puter. These data were then combined to obtain the results for all 
responding patrons which are reported here. Differences among the in- 
dividual spring, summer, and fall surveys are reported in Appendix F, 
"Seasonal Variations." 



Table B-l 



VOLUME OF RETURNS 
THE PHOTOGRAPHIC SERVICE 





Number 


Questionnaires 


Percent 




of Orders 


Returned 


Returned 


Photo walk-in: total^ 


2,713 


1,011 


37.3% 


Spring 


798 


360 


45.1% 


Summer 


921 


370 


40.2 


Fall 


994 


281 


28.3 


Photo mail: total 


2,075 


843 


40.6% 


Spring 


623 


287 


46.1% 


Summer 


751 


306 


40.7 


Fall 


701 


250 


35.7 



*This includes quick-copy (xerocopy only) and call orders (orders 
using any type of photocopy service that is called for in person) . 



EXAMINATION OF ORDERS 

Three special analyses were made of the orders placed during 
the spring sampling period: 

1. For all orders — whether filled or cancelled, re- 

ceived by mail or in person — the following data 
were recorded: the type of photo service requested, 

the number of items requested and filled, the pro- 
cedures for paying for orders, and the patron's 
place of employment (state or country) . In addi- 
tion, all cancelled items were examined to see why 
the Photographic Service was unable to fill them. 

These data supplement the information provided by 
the questionnaires on the patron and his use of 
photo services. 

2. All photo mail questionnaires were numbered with 
the order number before being distributed. When 



these questionnaires were received they were 
matched with the order for material and the in- 
formation enumerated in #1 above was recorded, 
coded and keypunched for data processing. In 
this way, it was possible to draw correlation 
between these four variables and patron profile or 
pattern of use as evidenced in the questionnaires’ 
responses. 



3. From all of the orders received during the spring, 
a 10% random sample of the items requested in each 
of the categories^ shown in Table B-2 (on the fol- 
lowing page) was selected. This sample was then 
forwarded to The New York State Library where each 
individual request was searched to see whether or 
not it was held in their collection. By making 
this comparison, it could be determined whether 
requests were being made for unique materials 
found only at The Research Libraries or whether 
the materials being sought were readily available 
at another library with a large and diverse col- 
lection. 



2 Not all cancelled items were included in the total from which the 
sample was drawn. Items not filled because the reference was incor- 
rect, or the material was in the bindery, or restricted by copyright 
were excluded. Only those items cancelled for the following reasons 
were sampled: 

Missing - The material should be in the Libraries but 
it is not on the shelf. 

Lack - The Libraries have the title but lack the 
particular number requested. 

The material is not held at The Research Libraries. 

The material is mutilated or too fragile to- handle. 

The material is on order but has not yet been received. 

Of the total number of cancelled items (some of which appeared on orders 
that included filled items) , 42 were cancelled for reasons that did not 
qualify for sampling. 



B-4 




t ^^ f “’^Tir T r l - T Tr^r rir rr>- 



am 



asassmak 




Table B-2 



STATUS OF ORDERS PLACED DURING SPRING SURVEY 3 
THE PHOTOGRAPHIC SERVICE 



Mailed orders 

Matched to a returned questionnaire 268^ 

Not matched to a questionnaire 355 

Cancelled orders 

Walk-in orders 

Quick-copy orders 738 

Call orders 60 

Total 



623 



66 

798 



1,487 



a These totals include the number of orders made, not the number 
of items requested. Each order can contain several requests 
for separate items of material. 

b Nineteen orders could not be matched to the returned question- 
naires because of omissions or errors in numbering. There were 
287 questionnaires returned. 



PATRON CHARACTERISTICS 



The profile of patrons which follows includes their status 
(student, faculty, businessman, etc.), occupational or research field, 
educational level, and places of residence and employment. In addition, 
data are presented on whether users know the Libraries' sources of sup- 
port and how patrons of the photo mail service paid for their requests. 

Patron Status 



From the alternatives listed in Table B-3 on the following 
page, each patron was asked to indicate the one which best describes his 
status. Respondents from the academic world (students and faculty) and 
from the business sector (proprietors and employees of private firms) 
each account for one-third of the users of the walk-in services. Self- 
employed professionals account for the next largest group of users with 
14%. Among respondents who used the photo mail service the vast majority 
(71%) were from the business community. 

In comparing use of the two services, substantially more stu- 
dents and self-employed professionals made use of the photo walk-in than 
the photo mail service, while more than twice as many patrons from the 
business community made use of the mail service than came to the Librar- 
ies in person for photocopied materials. 
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Table B-3 



PATRON STATUS OF RESPONDENTS 
THE PHOTOGRAPHIC SERVICE 





Photo 


Photo 








Walk-In 


Mail 






Student 


23.7% 


2.9% 






College or university faculty 










member 


9.1 


8.3 






Schoolteacher 


4.0 


1.1 






Employed by non-profit 










organization 


5.5 


2.6 


Respondents : 959 and 


835 


Self-employed professional 


14.2 


6.9 


N.A.: 52 


8 


Government employee (not teacher 










or military) 


2.4 


5.7 


Total 1,011 


843 


Proprietor of own business 


2.9 


1.6 






Employed by private company or 










firm 


31.3 


69.1 






Retired or unemployed 


2.4 


0.4 






Housewife 


2.6 


0.8 






Member of the armed forces 


0.2 


0.1 






Other 


1.8 


0.5 






Academic Affiliation 











Students and faculty members were also asked to identify the 
academic institution with which they are affiliated. Table B-4 on the 
following page indicates that patrons associated with public institu- 
tions of higher education in New York State were less likely to use the 
photo walk-in service than those affiliated with all of the specified 
private universities or "all other institutions." However, when indi- 
vidually named schools are considered, those from undergraduate branches 
of CUNY and N.Y.U. were more likely to use this service while those from 
Rutgers, L.I.U. and Fordham were least likely to make use of it. Among 
users of the photo mail service, the academic patrons are most likely to 
be associated with unspecified institutions. This is not unexpected 
since most of these schools are probably located outside of New York 
City. Consequently, in person access to The Research Libraries is more 
difficult and as an alternative these patrons utilize the photo mail 
service. 



Table B-5 on page B-8 presents the proportion of faculty mem- 
bers^and students from each of the schools using the walk-in photo serv- 
ice. In every case the majority of patrons from each institution (or 
combination) was students rather than faculty members. 



3 The number of faculty and students using the mail service is too few 
to permit reliable results when they are distributed by school. 
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Table B-4 



INSTITUTIONAL AFFILIATION OF ACADEMIC PATRONS 
THE PHOTOGRAPHIC SERVICE 



Photo Walk-In* 


Photo 


Mail 


Percent of 




Percent of 




Responding 




Responding 




Students 


Percent 


Students 


Percent 


and 


of Total 


and 


of Total 


Faculty 


Sample 


Faculty 


Sample 



All New York public 










institutions: total 


26.6% 


7.4% 


9.8% 


1.3% 


CUNY (Graduate Division) 


3.2 


0.9 


0.9 


0.1 


CUNY (other) 


20.6 


5.7 


6.3 


0.8 


SUNY 


2.8 


0.8 


2.6 


0.4 


Specified private . 










institutions: total 


36.2% 


10.1% 


10,7% 


1.4% 


Columbia 


11.7 


3.3 


3.6 


0.5 


Fordham 


2.1 


0.6 


0.0 


0.0 


L.I.U. 


2.1 


0.6 


0.9 


0.1 


N.Y.U. 


16.4 


4.5 


3.6 


0.5 


St. John's 


3.2 


0.9 


0.9 


0.1 


Rutgers 


0.7 


0.2 


1.7 


0.2 


All other institutions: 


> 








total 


38.1% 


10.6% 


79.5% 


10.6% 






Respondents : 


281 


and 112 






N.A. : 


730 


731 






Total 


1,011 


843 


*Since some photo walk-in respondents are 


affiliated with more 


than one 



school, total exceeds 100%. 



Student users were asked to report whether they attended school 
full time or part time and whether they were residents or commuters . 

Table B-6 on page B-9 shows that more than three-quarters (78%) of student 
respondents using the photo walk-in service were pursuing their academic 
work full time and almost two-thirds were commuters. Students using photo 
mail were more evenly divided: 47% were full-time students and 53% were 

part-time. 
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Table B-5 



INSTITUTIONAL AFFILIATION OF 
RESPONDING STUDENTS AND FACULTY 3 
THE PHOTOGRAPHIC SERVICE 



P H 0 



Percent 


Percent 


Who Are 


of Total 


Students 


Students 



CUNY and SUNY 


76.7% 


27.9% 


N.Y.U. 


71.7 


16.4 


Columbia 


81.8 


13.4 


Fordham, L.I.U., 
St. John's, 


Rutgers 


56.5b 


6.5 


All other insti- 


tutions 


67.3 


35. .8 



TO WALK-IN 



Percent 


Percent 


Percent 


Percent 


of Total 


Who Are 


of Total 


of Total 


Sample 


Faculty 


Faculty 


Sample 


5.5% 


26.0% 


23.8% 


1.9% 


3.3 


28.3 


16.2 


1*3 


2.7 


18.2 


7.5 


0.6 



1.3 


43.4b 


12.5 


1.0 


7.1 


32.7 


43.8 


3.5 



Student respondents: 


201 


Faculty respondents: 


80 


N.A. institution: 


678 


N.A. status: 


14 


N.A. both: 


38 


Total 


1,011 



a Response exceeds 100% because some faculty are affiliated with more than one 
school. It is not known whether these individuals teach at one school while 
registered as a student at another: or whether they teach at more than one 
school. 

b The number of cases is small and percentage figures must be used with caution. 



This specific question was asked on the photo walk-in question- 
naire used during the first half of the study. During the last part of 
the survey, this question was changed to ask students which library they 
used more often — their own college library or The Research Libraries and 
which was more convenient. 4 These data are shown in Table 7, on the 
following page. Half of the responding patrons using the photo walk-in 
service indicated that their own college library is more convenient than 



4 The first photo mail questionnaire only asked the student respondent to 
indicate whether he was a full-time or part-time student (and not whether 
he was a resident or commuter student) . This question was not changed 
when this questionnaire was reprinted. 
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Table B-6 



STUDENT STATUS 
THE PHOTOGRAPHIC SERVICE 

Photo 

Walk-In 



Full-time 


79.6% 




Part-time 


20.4 




Commuter a 


65.1 




Resident a 


34.9 




Status : 


Respondents : 


108 and 


47 


N.A. : 


903 


796 


Total 


1,011 


843 


Residence: 


Respondents : 


43 


_ b 


N.A. : 


968 


_ b 


Total 


1,011 


_ b 



Photo 

Mail a 

46.8% 

53.2 

_ b 
_ b 



a The number of cases is small and percentage fig- 
ures must be used with caution, 
b Question not included on the photo mail questionnai' 

Table B-7 

FREQUENCY OF USE AND CONVENIENCE OF 
THE RESEARCH LIBRARIES AND OWN COLLEGE LIBRARY 
THE PHOTOGRAPHIC SERVICE 



Photo Walk— In 



Use own college library more frequently 41.7% 

Use The Research Libraries more frequently 38.8 
Use both equally often 19.4 

Respondents: 139 

N.A. 0 

Total* 139 



College library more convenient 

The Research Libraries more convenient 

Both equally convenient 

Respondents: 133 

N.A. : 0 

Total* 133 



49.6% 

32.3 

18.0 



*0nly those questionnaires where this question was completed 
are recorded. The N.A.’s are not reported because the ques 
tion was not used throughout the entire survey. 
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than The Research Libraries. Even so, 8% of these patrons use The Re- 
search Libraries more often or equally as often as their college library. 

Occupational Fields 

Respondents were asked to indicate their occupational field or, 
if they were students, their intended career field from the 32 alterna- 
tives listed in Table B-8. Faculty members were asked to indicate their 
field of teaching. 5 This table presents the distribution of responding 
patrons in each of the categories as well as for the eight more general 
fields of humanities, business and commerce, sciences, creative arts, 
law, social sciences, administration, and "other." More than one quar- 
ter of the photo walk-in patrons are in the humanities (27%) while 
slightly less are in business and commerce (23%). In contrast to this, 
almost half of the photo mail patrons are in the general category of 
sciences (48%). In this group, the single occupation with the largest 
proportion of patrons is "physical sciences, math" with 27% of all photo 
mail respondents. Comparing the other five broad categories, individu- 
als in the creative arts and social sciences were somewhat more likely 
to use the photo walk-in service than the photo mail service. Patrons 
whose occupations were categorized as law, administration, or "other" 
were no more likely to use one service than the other. 

Table B-8 



OCCUPATIONAL OR RESEARCH FIELD OF RESPONDENT 
THE PHOTOGRAPHIC SERVICE 



Photo Photo 

Walk-In Mail 



Humanities 


27.3% 


18.8% 


Education 


9.6% 


2.1% 


Humanities 


10.3 


3.9 


Journalism 


3.1 


0.4 


Library science 


2.7 


12.2 


Religion, theology 


0.3 


0.2 


Social work, recreation 


1.3 


0.0 


(continued 


on following 


page) 



5 For the second printing of the questionnnire , used during the last half 
of the summer sample and all of the fall sample, another category 
"skilled or unskilled work," was added to both questionnaires. No re- 
spondent of either service indicated that this was his occupational 
field. 
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Table B-8 
(continued) 

Photo Photo 

Walk-In Mail 



Business and Commerce 


22.5% 


9.6% 


Advertising, public 






relations 


4.4% 


0 . 4% 


Accounting 


0.5 


0.1 


Banking, finance 


3.1 


0.1 


Clerical, secretarial 


1.7 


0.9 


Communications, radio, TV 


1.4 


0.4 


Marketing, market research 


3.9 


2.1 


Publishing, printing 


5.7 


4.8 


Real estate, insurance 


0.5 


0.2 


Sales*, retail, wholesale 


1.3 


0.6 


Sciences 


13.2% 


48.2% 


Biological sciences 


1.6% 


4.1% 


Engineering 


7.4 


17 .4 


Health professions 


0.8 


0.2 


Physical sciences, math 


3 .4 


26.5 


Creative Arts 


11.6% 


4.5% 


Graphic or fine arts 


3.3% 


1.3% 


Performing arts 


1.4 


1 . 3 


Writing 


6.9 


1.9 


Law 


9.3% 


11 . 7% 


Social Services 


8.6% 


3.3% 


Demography 


0.1% 


0.2% 


Psychology 


2.3 


1.1 


Social sciences 


6.2 


2.0 


Administration 


4.6% 


3.5% 


College or university 






administration 


0.7% 


0.2% 


Industrial relations, 






personnel 


0.3 


0.2 


Management 


3.2 


3.0 


Public administration 


0.4 


0.1 


Other 


2.9% 


0.4% 


Architecture, city planning 


2.5% 


0.2% 


Foreign service 


0.4 


0 „ 2 


Skilled or unskilled work 


0.0 


0.0 



Respondents : 918 and 

N.A.: 93 

Total 1,011 
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Which of these fields are the academic patrons in? In which 
field are users from other status categories? Table B-9 examines the 
occupational fields of patrons in those status groups most heavily rep— 
resented among users of the two photo services. Student and faculty 
respondents for both the photo walk - in and photo mail services are more 
likely to be in the humanities than in other fields. Self-employed pro- 
fessionals using the walk-in service are likely to be in the creative 
arts but those using the mail service are overwhelmingly in law. Walk- 
in patrons in private business are far more likely to be in business or 

commercial fields than mail users who are more likely to be in the sci- 
ences. 



Table B-9 

OCCUPATIONAL FIELD OF PATRONS 
IN DIFFERENT STATUS CATEGORIES 3 
THE PHOTOGRAPHIC SERVICE 



Photo 

Walk-In 

Student 



Sciences 


16.0% 


Social sciences 


19.7 


Humanities 


34.3 


Creative arts 


6.1 


Business/ commerce 


7.0 


Law 


9.9 


Faculty 




Sciences 


8.9% 


Social sciences 


15.2 


Humanities 


62.0 


Creative arts 


7.6 


Business/ commerce 


1.3 


Law 


0.0 



Self-Employed Professional 



Sciences 


13.9% 


Social sciences 


3.3 


Humanities 


12.3 


Creative arts 


38.5 


Bus ine s s / comme r ce 


13.9 


Law 


9.0 


Private Businessb 




Sciences 


14.6% 


Social sciences 


1.4 


Humanities 


10 ,8 


Creative arts 


4.6 


Business/ commerce 


47.1 


Law 


13.7 



Photo 

Mail 

19.0% c 

14.3 c 

52.4 c 
9.5 c 
0.0 c 
0.0 c 



14.5% 

17.4 c 
52.2 

14.5 
0.0 
0.0 





Respondents : 


882 


and 814 


1.8% 


N.A. status: 


36 


6 


N.A. field: 


77 


21 


3.5 c 


N.A. both: 


16 


2 


0.0 

21.1 


Total 


1,011 


843 



3.5 

70.2 



58.8% 
0.2 c 

14.5 
1.4 

11.6 

9.3 



a Categories omitted have too few cases for reliable results. Because of 
omissions, totals do not reach 100%. 

b Private business combines the answers, "proprietor of your own business" 
and "employed by private company or firm." 

c The number of cases is small and percentage figures must be used with 
caution. 
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Education Level 



\ All respondents were asked to indicate the highest academic 

. degree they held at the time they filled out the questionnaire. Table 

B-10 reports the data and shows that 69% of the users of the mail serv- 
ice hold an advanced degree as contrasted to 44% of the walk-in patrons. 

I Knowing this one can anticipate the distribution of lower degrees; more 

of the patrons using photo walk-in hold a bachelor s degree or a egree 
below the bachelor’s than those users patronizing the photo mail service 




Table B-10 



HIGHEST DEGREE HELD BY RESPONDENTS 
THE PHOTOGRAPHIC SERVICE 



Photo 

Walk-In 



Doctorate 


11.6% 


Master's degree 


23.2 


Professional degree 


9.6 


Bachelor's degree 


35.7 


Associate or community 




college diploma 


4 . 8 


Degree below community 




college level 


15.1 



Photo 

Mail 


t 






27.7 % 

27.4 
13.6 

26.5 


Respondents 
N.A. : 


926 and 
85 


815 

28 


1.7 


Total 


1,011 


843 


3.1 









Who are the holders of advanced and lower degrees? Table B-ll 
on the following page presents patron status by education level. As . 
might be expected, in both studies the group with the highest proportion 
of doctorates is made up of faculty members. Photo walk-in users in the 
three business categories— employed by non-profit organization, self- 
employed professional, and employed by private firm— are most likely to 
hold the bachelor's than any other degree, although many in the first 
two categories hold advanced degrees. The largest single group of stu- 
dents hold a bachelor's degree although substantial numbers hold a degree 



below bachelor's or a master's. 



In contrast, self-employed professionals using the photo mail 
service are most likely to hold a professional degree. This, of course- 
reflects our earlier finding that a great number of these individuals 
are lawyers (see Table B-9) . While two-thirds of the users patronizing 
photo mail who are employees of private firms hold advanced degrees, 
two-thirds of this same group using photo walk-in hold a bachelor s de- 
gree or lower. 



To summarize, those patrons using photo mail are more likely 
to have attained a higher level of formal education than those using the 
photo walk-in service. 
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Table B-ll 



HIGHEST DEGREE HELD BY PATRONS 
IN DIFFERENT STATUS CATEGORIES 
THE PHOTOGRAPHIC SERVICE 





Photo Walk- 


■In 


Photo Mail 


Doctorate 








Student 


1.0% 




0.0% b 


Faculty 


70.1 




62.3 


Employed by non-profit organization 


12.2 




27.8 b 


Self-employed professional 


12.6 




3.7 


Employed by private firm 


4.5 




27.9 


Master’s Degree 






57.1% b 


Student 


27.1% 




Faculty 


17.2 




30.4 


Employed by non-profit organization 


18.4 




33.3 b 


Self-employed professional 


26.8 




14.8 


Employed by private firm 


14.2 




27.9 


Professional Degree 






0.0% b 


Student 


2.4% 




Faculty 


4.6 




2.9 


Employed by non-profit organization 


14.3 




16.7 b 


Self-employed professional 


18.1 




63.0 


Employed by private firm 


14 .6 




11.5 


Bachelor's Degree 






•u 


Student 


38.6% 




33. 3% b 


Faculty 


6.9 




4.3 


Employed by non-profit organization 


40.8 




11.1 b 


Self-employed professional 


29.1 




14.8 


Employed by private firm 


46.5 




28.0 


Degree Below Bachelor's 








Student 


30.9% 




9 . 6% D 


Faculty 


1.1 




0.0 . 


Employed by non-profit organization 


14.3 




li.i D 


Self-employed professional 


13.4 




3.7 


Employed by private firm 


20.1 




4.7 




Respondents : 


898 


and 811 




N.A. degree: 


61 


24 




N.A. status: 


28 


4 




N.A. both: 


24 


4 




Total 


1,011 


843 



a Categories omitted have too few caj^es for reliable results, 
b The number of cases is small and percentage figures must be used with 
caution. 
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Is there any evidence that patrons with advanced degrees are 
in certain occupational fields? Do patrons with BA’s or lower degrees 
tend to be in particular fields? Table B-12 indicates that a majority 
of the photo mail patrons in all fields have an advanced degree except 
for those in business and commerce. The bulk of those who do not have 
an advanced degree have at least a bachelor’s, and it is in this cate- 
gory that the largest single group of business and commerce patrons are 
found. A minority of these patrons have a degree below the bachelor’s. 



Photo walk-in patrons follow the same trend, but to a lesser 
decree: More of those in each field have an advanced degree than some . 

other degree, and those with a degree below the bachelor s are a minority. 
Again business and commerce patrons are the exceptions: the largest 

single group have a bachelor’s, and the smallest single group have an 
advanced degree. 



Table B-12 



HIGHEST DEGREE HELD BY PATRONS 
IN DIFFERENT OCCUPATIONAL FIELDS 3 
THE PHOTOGRAPHIC SERVICE 



Advanced Degree^ 
Sciences 
Social sciences 
Humanities 
Creative arts 
Business /commerce 
Administration 
Law 

Bachelor’s Degree 
Sciences 
Social sciences 
Humanities 
Creative arts 
Business/ comme r ce 
Adminis tration 
Law 



Photo 


Photo 


Walk-In 


Mail 


44.5% 


73.3% 


56.2 


55.5 c 


53.5 


70.2 


45.6 


60.0 


22.4 


32.4 


40.0 


51 i 8 c 


59.5 


89.9 



36 . 4% 


25.6% 


26.0 


40.7 c 


33.2 


21.2 


37.0 


34.3 


47.2 


48.7 


45.0 


44.8 c 


21.5 


6.7 



(continued on following page) 
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Table B-12 
(continued) 





Photo 


Photo 










Walk-In 


Mail 








Degree Below Bachelor's 
Sciences 


19.1% 


1.1% 








Social sciences 


17.8 


3.7 c 


Respondents: 


857 and 


803 


Humanities 


13.3 


8.6 


N.A. degree: 


61 


17 


Creative arts 


17.4 


5.7 


N.A. field: 


69 


12 


Business /commerce 


30.4 


18.9 


N.A. both: 


24 


11 


Administration 

Law 


15.0 

19.0 


3.4 c 
3.4 


Total 


1,011 


843 


a Fields omitted have too few 


cases for 


reliable 


results . 






b All advanced degrees include 


doctorate 


, master' 


s and professional degrees 


• 



c The number of cases is small and percentage figures must be used with 
caution. 



Student respondents were asked to indicate what degrees they are 
working toward. Table B-13 sets forth the data and shows that more users 
of the photo mail service were candidates for advanced degrees — especially 
the doctorate and master's — than users of photo walk-in. Necessarily, 
more users of photo walk-in were preparing for a bachelor's or lower degree. 

Table B-13 

EXPECTED DEGREE OF RESPONDING STUDENTS* 

THE PHOTOGRAPHIC SERVICE 



Photo Walk-In Photo Mail 





Percent of 
Responding 
Students 


Percent 
of Total 
Sample 


Percent of 
Responding 
Students 


Percent 
of Total 
Sample 




All advanced degrees 


66 .4% 


17.8% 


89.5% 


5.1% 




Doctorate 


32.8% 


8.8% 


56.2% 


3.2% 




Master's degree 


23.6 


6.3 


33.3 


1.9 




Professional degree 


10.0 


2.7 


0.0 


0.0 




Other degrees 


33.6% 


9.0% 


10.5% 


0.6% 




Bachelor's degree 


27.7% 


7.4% 


6.3% 


0.4% 




Associate degree 


0.7 


0.2 


0.0 


0.0 




None of the above 


5.2 


1.4 


4.2 


0.2 










Respondents: 


271 and 


48 








N.A. : 


740 


795 








Total 


1,011 


843 



*Sixty-three photo walk-in respondents and 16 photo mail respondents indi- 
cated that they were expecting a degree even though they did not give their 
status as "student." (See Table B-14) . 
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Although the question of expected degree was directed to stu- 
dents, users who had given other status categories also responded. This 
is shown in Table B-14. Only the number of users working toward all de- 
grees is given because of the small number of patrons in categories other 

than "student." Among photo walk-in users all status groups except 

-proprietor, of own business" and "retired or unemployed" have respondents 
preparing for academic degrees. The data for photo mail show t at m a 

dition to students and faculty, only three other categories schoo 

teacher, government employee and employed by private firm— have users 
working toward degrees. 



Table B-14 



STATUS CATEGORIES OF PATRONS EXPECTING DEGREES 
THE PHOTOGRAPHIC SERVICE 



Student 

Faculty 

Schoolteacher 

Employed by non-profit organi- 
zation 

Self-employed professional 

Government employee 

Employed by private firm 

Housewife 

Armed forces 

Other 



Photo 


Walk-In 


Photo 


Mail 


Number 


Percent 
of Total 
Sample 


Number 


Percent 
of Total 
Sample 


200 


19.8% 


23 


2.7% 


20 


2.0 


9 


1.1 


8 


0.8 


2 


0.2 


2 


0.2 


0 


0.0 


4 


0.4 


0 


0.0 


3 


0.3 


8 


0.9 


20 


2.0 


6 


0.7 


2 


0.2 


0 


0.0 


1 


0.1 


0 


0.0 


3 


0.3 


0 


0.0 




Respondents 


: 263 


and 48 




N.A. degree 


: 696 


787 




N.A. status 


: 8 


0 




N.A. both: 


44 


8 



1,011 



843 



Students were asked to indicate their intended career field 
when responding to the question on occupational field. What fields are 
these responding students planning to enter? Table B-15 on the follow- 
ing page presents the data. Those students intending to enter the field 
of humanities and creative arts (although the number of cases is small) 
are more likely than others to be working toward an advanced degree 
while those planning to go into business and commerce (again, the number 
of cases is small) are more likely to be aiming for a bachelor s. The 
data are presented only for users of the photo walk-in service, because 
the number of students using the mail service is so small. 
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Where do these students go to school? Do students from certain 
schools tend to be preparing for undergraduate degrees or advanced de- 
degrees? Table B-16 on the following page shows that more students at 
SUNY and CUNY are undergraduates while a great majority of students in 
all other categories are seeking advanced degrees. Because of the small 
number of student users, the data for the photo mail services are not 

given. 

Place of Residence and Employment 

Where do the users who use the photo services of The New York 
Public Library Research Libraries live and work? Table B-17 on pageJB-21 
shows that most of the photo walk-in users live in New York City (68%) 
and, as would be expected, most of the photo mail users live in other 

states (68%) . 

Even more of the respondents work in New York City than live 
there. Table B-18 on pageB-22 shows a familiar pattern of employment 
concentration in the city and its environs as contrasted with a less con- 
centrated residential pattern. The use of the two services follows that 
already reported for residence: most of the walk-in users work in New 

York City (79%) and most of the mail users work in other states (65%). 

The data on places of residence and employment include only 
those patrons who returned questionnaires. However, because materials 
were sent to all users of the photo mail service, an address was avail- 
able for non-responding as well as responding patrons. From the orders 
placed during the spring survey, a record was made of the place to which 
materials were sent for non-responding users and for those users whose 
requests were cancelled. This supplementary tabulation is presented in 
Table B-19 on page B-23 . The majority of patrons whose order was can- 
celled are from states other than New York and New Jersey. Of those re- 
ceiving materials, but not returning questionnaires, about one- third are 
from New York City and another third are from "other states." 

Is there a relationship between a patron's status and his 
place of residence or employment? For both the photo mail and the photo 
walk-in services the group more likely than others to live outside of 
New York City and surrounding states is faculty. Among the other users 
of the photo walk-in, those individuals who are self-employed profes- 
sionals are more likely to live in New York City than others and those 
who are employed by non-profit organizations are more likely to live in 
surrounding states. In -contrast, photo mail users who are self-employed 
professionals tend to live outside of New York City . The largest single 
group of photo mail users employed by a private company or firm live in 
New Jersey, Connecticut or Pennsylvania. Table B-20 on page B-23 presents 

these data. 



A separate analysis, not presented here, shows the same rela- 
tionship between patron status and place of employment. 
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Table B-17 






PLACE OF RESIDENCE OF RESPONDENTS 
THE PHOTOGRAPHIC SERVICE 



Photo Walk-In Photo Mail 



New York City 
Manhattan 
The Bronx 
Brooklyn 
Queens 

Staten Island 



Other New York State 
Counties 

Nassau and Suffolk 
Westchester 
Ramapo Catskill 
counties 

All other counties 



Other States 
New Jersey 

Metropolitan 

New York area 
Other New Jersey 
Connecticut 
Pennsylvania 
All other states 



68.0% 


15.1% 


42.5% 


8.3% 


5.3 


1.3 


8.5 


2.0 


11.0 


3.1 


0.7 


0.4 



12.2% 


17.1% 


5.3% 


3.5% 


5.3 


5.5 


1.3 


2.8 


0.3 


5.3 



19.8% 


67.7% 


6.9% 


16.1% 


3.0 


10.0 


2.1 


6.2 


1.0 


4.2 


6.8 


31.2 



Respondents: 

N.A.: 



986 and 836 
25 7 



Total 



1,011 



843 



Table B 
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PLACE OF EMPLOYMENT FOR RESPONDENTS 
THE PHOTOGRAPHIC SERVICE 



Photo Walk-In Photo Mail 



New York City 
Manhattan 
The Bronx 
Brooklyn 
Queens 

Staten Island 



Other New York State 
Counties 

Nassau and Suffolk 
Westchester 
Ramapo Catskill 
counties 

All other counties 



Other States 
New Jersey 

Metropolitan 

New York area 
Other New Jersey 
Connecticut 
Pennsylvania 
All other states 



79.0% 


23.0% 


67.8% 


19.5% 


2.4 


0.5 


5.5 


1.5 


3.1 


1.3 


0.2 


0.2 



5.6% 


12.3% 


3.3% 


2.0% 


1.2 


2.7 


0.7 


2.5 


0.4 


5.1 


15.5% 


64.7% 


3.8% 


14.5% 


1.7 


9.6 


1.1 


5.2 


1.1 


4.0 


7.8 


31.4 



Respondents: 836 and 815 

N. A. : 175 28 



Total 1,011 843 
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Table B-19 



ADDRESS TO WHICH MATERIALS WERE SENT 
FOR NON-RESPONDING PATRONS 
THE PHOTOGRAPHIC SERVICE 



New York City 
New York State 
New Jersey 
Other states 
Foreign countries 



Mailed 


Cancelled 


Orders 


Orders 


(N=355) 


(N=66) 


30.3% 


15.2% 


12.7 


12.1 


18.9 


13.6 


31.3 


54.5 


6.8 


4.5 



* Includes data for spring photo mail only. 



Table B-20 



PLACE OF RESIDENCE FOR PATRONS IN 
DIFFERENT STATUS CATEGORIES 3 
THE PHOTOGRAPHIC SERVICE 



New York City 
Student 
Faculty 

Employed by non-profit organization 
Self-employed professional 
Employed by private firm 

Other New York State 
Student 
Faculty 

Employed by non-profit organization 
Self-employed professional 
Employed by private firm 

New Jersey. Connecticut. Pennsylvania 
Student 
Faculty 

Employed by non-profit organization 
Self-employed professional 
Employed by private firm 



Photo Walk-In 


Photo Ma: 


69.6% 


8.3% b 


51.1 


H.6 


63.5 


19.0 b 


74.0 


24.6 


68.9 


14.3 


12.5% 


16 . 7% b 


16.3 


14 ‘ 5 b 


7.7 


4.8 b 


9.9 


22.8 


13.5 


18.5 


12.5% 


16 . 7% b 


9.3 


7 * 2 b 


21.1 


19.0 b 


9.9 


19.3 


13.5 


42.9 



(continued on following page) 
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Table B-20 
(continued) 



Other 

Student 

Faculty 

Employed by non-profit organization 
Self-employed professional 
Employed by private firm 



Photo Walk-In 



Photo Mail 



5.4% 

23.3 

7.7 

6.1 

4.1 



58. 3% k 
66.7 
57. 2 b 

33.3 

24.3 



Respondents: 
N.A. residence: 
N.A. status: 
N.A. both: 



941 and 829 
18 6 

45 7 

7 1 



Total 1,011 843 

a Status categories omitted have too few cases for reliable results, 
b The number of cases is small and percentage figures must be used with 



Method of Paying for Orders 



The Photographic Service, requires that all quick-copy orders be 
paid for in cash. Other arrangements are available to users of the photo 
mail service and to patrons placing call orders. An individual or or- 
ganization may open a deposit account and charge the cost of his mail or 
call order against this account. A minimum balance of $25.00 must be 
maintained in all accounts. The libraries of colleges and universities 

may apply for a billing account, in which case, no deposit or minimum 
balance is required. 

All call and mail orders (including cancelled orders) placed 
during the spring sampling were examined to determine the number of pa- 
trons who had used accounts and the number who had paid cash. Table B-21 
on the following page shows that the photo mail service is used largely 
by holders of deposit or billing accounts. Call orders, on the other 
h*md, are more likely to be paid for with cash. 

What were the purposes in using the photo mail service of those 
patrons who used a deposit or billing account? Table B-22 also on the 
following page reports the results from matching all but 19 of the com- 
pleted spring questionnaires for photo mail with their orders. The vast 
majority of users who were requesting photo copy in connection with their 

job is associated with an organization that maintains an account with the 
Libraries. 
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Table B-21 



METHOD OF PAYING FOR PHOTO COPY ORDERS* 
THE PHOTOGRAPHIC SERVICE 







Deposit 




Total 


or Billing 




Orders 


Account 


Mailed orders 


623 


85.1% 


Cancelled orders 


66 


95.5 


Call orders 


60 


33.3 



^Orders reported are all those placed during spring 
survey dates except for quick-copy which must be paid 
for in cash. 



Table B-22 



USE OF DEPOSIT OR BILLING ACCOUNT BY 
PATRONS WITH DIFFERENT PURPOSES 
THE PHOTOGRAPHIC SERVICE 3 





Number 


Maintain 




of Orders^ 


Account 


Job connected purpose 


266 


93.2% 


Academic, individual 






research, personal 
interest 


39 


46 . 2 



Respondents: 265 

N.A. purpose: 3 

Total 268 

a Data are derived from 268 matching orders and ques- 
tionnaires from the spring survey for photo mail 
service. 

b Because of multiple responses, 265 respondents cited 
305 purposes. 



Are patrons in certain fields more likely to make use of an 
account? Table B-23 on the following page presents the data showing that 
90% or more of the respondents in the fields of law (although the number 
of cases is small) , sciences, and humanities used an account to cover the 
cost of their photo copy order. 
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Table B-23 



USE OF DEPOSIT OR BILLING ACCOUNT BY 
PATRONS IN DIFFERENT OCCUPATIONAL FIELDS 
THE PHOTOGRAPHIC SERVICE a 



Number of 
of Orders 



Maintain 

Account 



Sciences 


124 


93.5% 


Social sciences 


3 b 


33.3 


Humanities 


60 


90.0 


Creative arts 


15 b 


46.7 


Business /commerce 


21 b 


76.2% 


Administration 


9 b 


66.7 


Law 


27 b 


96.3 


Other 


l b 


100.0 




Respondents: 


260 




N.A. field: 


8 




Total 


268 



il 



a Data are derived from 268 matching orders and ques- 
tionnaires from the spring survey of photo mail pa- 
trons . 

b The number of cases is small and percentage figures 
must be used with caution. 



Sources of Support 

Patrons of both photographic services were asked if they knew 
that private benefactors are the major sources of financial support for 
The Research Libraries of The New York Public Library. Table B-24 on the 
following page shows slightly more than half (51%) of the photo walk-in 
respondents and one-third (37%) of the photo mail respondents were aware 
of this fact. 



Are patrons in certain status categories more or less likely to 
know how the Libraries are supported? Table B-25 also on the following 
page indicates that, among users of both photo services, those who are 
self-employed professionals or faculty members at colleges and universities 
are more likely than others to know of the Libraries' sources of support. 
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Table B-24 



KNOWLEDGE THAT FINANCIAL SUPPORT OF THE LIBRARIES 

IS FROM PRIVATE SOURCES 
THE PHOTOGRAPHIC SERVICE 



Know of support 
Do not know of 
support 



Photo Photo 

Walk-In Mail 

51.4% 36.5% 



48.6 



63.5 



Respondents : 
N.A.: 

Total 



972 and 819 
39 24 



1,011 843 



Table B-25 



KNOWLEDGE OF LIBRARIES ' SOURCES OF SUPPORT BY 
PATRONS IN DIFFERENT STATUS CATEGORIES 
THE PHOTOGRAPHIC SERVICE 



Student 

Faculty 

Schoolteacher 

Employed by non-profit organization 
Government employee 
Self-employed professional 
Employed by private firm 
All other b 



Photo Walk-In 


Photo Mail 


42.9% 


17 „4% a 


67.1 


47.1 


50.0 


22.2 a 


47.1 


33.3 a 


43.5 a 


23.9 


67.7 


63.2 


47.1 


34.9 


52.1 


35.7 



Respondents: 


940 and 


814 


N. A. support: 


32 


5 


N.A„ status: 


19 


21 


N.A. both: 


20 


5 


Total 


1,011 


843 



a The number of cases is small and percentage figures must be used with 
caution. 

b Includes: retired or unemployed, proprietor of own business, housewife, 
armed forces, other. 
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An analysis of patrons' knowledge of the Libraries' financial 
support by place of residence shows that the closer the respondent lives 
to the Libraries, the more likely he is to know how it is funded. This 
relationship . is true for the users of both services but is more pronounced 
for photo mail. Table B-26 indicates that respondents using the photo 
walk— in services are more likely to know that private benefactors are the 
major service of support than photo mail users. Although the data are 
not presented, the same is true when patrons' knowledge of financial sup- 
port is examined by place of employment. 



Table B-26 



KNOWLEDGE OF LIBRARIES' SOURCES OF SUPPORT BY 
PATRONS LIVING IN DIFFERENT PLACES 
THE PHOTOGRAPHIC SERVICE 



Photo Photo 

Walk-In Mail 



New York City 53.8% 53.7% 

Other New York State 52.1 47.2 

Outside New York State 43.1 29*6 



Respondents: 


956 


and 813 


N.A. residence: 


16 


6 


N.A. support: 


30 


23 


N.A. both: 


9 


1 


Total 


1,011 


843 



Those individuals who used a deposit account to pay for their 
photo copying were no more aware than others of the Libraries' sources of 
support, as shown in Table B-27. 



Table B-27 



KNOWLEDGE OF LIBRARIES' SOURCES OF SUPPORT BY 
PATRONS USING DIFFERENT METHODS OF PAYMENT 
THE PHOTOGRAPHIC SERVICE * 



Deposit account order 
Cash order 



Number Percent 

of Cases K nowledgeab le 



225 38.2% 

34 35.3 



Respondents : 

N.A. support: 

Respondents not sampled: 

Total 



*Quest.ion is not applicable to photo walk-in patrons. 



259 

9 

575 



843 
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PATTERNS OF USE OF THE 
PHOTOGRAPHIC SERVICE 

The section which follows reports the questionnaire results for 
the ways respondents use the Photographic Service, of The Research Librar- 
ies. It describes the purpose in requesting materials, the types of ma- 
terials used, staff assistance, divisions of the Libraries supplying 
material, usefulness of the material, other libraries tried before coming 
to The Research Libraries, reason for using these services and frequency 
of use of the Photographic Service. In addition, data on the type of 
service used, number of items requested and the uniqueness of the mater- 
ials ordered, which were gathered by examining the orders from the spring 
sample, are also included. 



Frequency of Use 

Respondents were asked to 
often they used the photo services. 

Photo Walk-In 

This is my first or second time 
Daily or several times a week 
Weekly or several times a month 
About once a month 
Less often 



indicate from the following lists how 



Photo Mail 

This is my first or second time 
Daily or several times a week 
Weekly or several times a month 
About once a month 
Less often^ 

Don ’ t know 



As shown in Table B— 28 on the following page, the majority of 
photo walk-in respondents (51%) were using this service for the first or 
second time while patrons of photo mail are more likely to make use^of 
this service several times a month (30%) , or about once a month (22%) . 

Respondents were asked to indicate whether they had completed 
a questionnaire on a previous visit. About 10% of the users of both 
services filled out more than one questionnaire, as shown in Table B-29 
also on the following page. 



6 Many of the patrons in private industry work for a company that has a 
library. In these cases, the corporate librarian gets the needed 
material for the patron and he may or may not know how ofen the librar- 
ian uses a particular library to obtain the material he needs. Since 
the patron, not the corporate librarian, was asked to complete the 
questionnaire, this alternative was added for the second printing of 
the photo mail, questionnaire . 
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Table B-28 



FREQUENCY OF ORDERING 
THE PHOTOGRAPHIC SERVICE 





Photo Walk-In' 


Photo Mail 


First or second time 


50.6% 


20.0% 


Daily or several times a week 


5.5 


9.2 


Weekly or several times a month 


11.6 


30.0 


About once a month 


13.0 


21.7 


Less often 


19.3 


19.1 



Respondents: 990 and 794 

N.A. 21 49 



Total 1,011 843 

sixth alternative, M don ! t know," did not appear on the photo walk— in 
questionnaire and was included only on the second printing of the photo 
mail questionnaire which was used for part of the summer survey and all 
of the fall survey. Of those respondents who had an opportunity to do 
so, 3.9% indicated this choice. 



Table B-29 



RESPONDENT COMPLETED MORE THAN ONE QUESTIONNAIRE 
THE PHOTOGRAPHIC SERVICE 



Photo Photo 

Walk-In Mail 



Previous respondent 9.2% 



9.9% 



Respondents: 980 and 822 

N.A. 31 21 



Total 1,011 843 

Do patrons in certain fields of work use the photo services 
more often than others? Table B-30 on the following page indicates that 
those individuals using photo walk-in, no matter what their field, are 
likely to be making their first or second visit to the Libraries. The 
only exception is users in the creative arts who are the most likely group to 
be regular and frequent users among those patronizing the walk-in serv- 
ice. 



Among photo mail patrons, those in law are least likely to be 
using this service for the first or second time and are more likely to 



be regular and frequent users ("daily or weekly" and "about once a 
month"). In direct contrast to the photo walk-in patrons, users of the 
mail service who are in the creative arts are the most likely group to 
be writing in for the first or second time. Patrons with occupations 
that are included in the category of humanities represent the largest 
single group (54%) of users who write in for photo copy several times a 
week or several times a month. 

Table B-30 
FREQUENCY OF USE BY 

PATRONS IN DIFFERENT OCCUPATIONAL FIELDS 3 
THE PHOTOGRAPHIC SERVICE 



Photo 

Walk-In 

First or Second Time 

Sciences 55.9% 

Social sciences 51.9 

Humanities 50.6 

Creative arts 36.9 

Business /commerce 53.1 

Law 54.7 

Daily or Weekly^ 

Sciences 10.8 

Social sciences 14.3 

Humanities 17.2 

Creative arts 24.2 

Business /commerce 18.1 

Law 19 . 1 

About Once a Month 

Sciences 13.3 

Social sciences 16.9 

Humanities 12.9 

Creative arts 17.5 

Business /commerce 13.2 

Law 3.6 

Less Often 

Sciences 20.0 

Social sciences 16.9 

Humanities 19.3 

Creative arts 21.4 

Business /commerce 15.6 

Law 22 . 6 



Photo 

Mail 

17.4% 

40.8 c 

21.9 
52.7 
27.5 

3.1 



38.0 

3 • 7 c Respondents: 906 and 773 

•*3 N.A. frequency: 12 47 

13.9 N.A. field: 84 21 

34.2 N.A. both: 9 2 

50.0 

Total 1,011 843 

25.3 

11.1 c 

9.9 
5.6 

21.9 

31.3 



19.3 

44.4 c 

14.6 

27.8 ' 

16.4 

15.6 



a Occupational fields omitted have too few cases for reliable percentages, 
b Combines responses for "daily or several times a week" and "weekly or 
several times a month." 

c The number of cases is small and percentage figures must be used with caution. 
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Do patrons holding advanced degrees use the library more or 
less frequently than others? Table B-31 indicates that among individuals 
using the photo walk-in service, generally the higher the degree held the 
less likely the patron is coming for the first or second time. Patrons 
holding the doctorate are more likely than others to use the walk-in 
service frequently (i.e., "daily or weekly") while those with a master's 
degree are the most likely patrons to be infrequent users. 



Table B-31 



FREQUENCY OF USE BY 

PATRONS HOLDING DIFFERENT ACADEMIC DEGREES 
THE PHOTOGRAPHIC SERVICE 





Photo 


Photo 










Walk-In 


Mail 








First or Second Time 












Doctorate 


41.0% 


13.6% 








Master’s degree 


40.2 


23.2 








Professional degree 


49.4 


7.4 








Bachelor’s degree 


53.2 


29.3 








Degree below bachelor’s 


64.3 


25.7 








Daily or Weekly 












Doctorate 


26.6 


39.5 








Master’s degree 


18.2 


36.0 








Professional degree 


14.6 


54.6 


Respondents : 


921 


and 769 


Bachelor’s degree 


16.3 


32.8 


N.A. degree: 


5 


25 


Degree below bachelor’s 


12.1 


43.6 


N.A. frequency: 


69 


46 








Nr. A. both: 


16 


3 


About Once a Week 












Doctorate 


14.3 


25.8 


Total 1, 


Oil 


843 


Master's degree 


17.8 


24.2 








Professional degree 


10.1 


24.1 








Bachelor's degree 


11.8 


15.7 








Degree below bachelor's 


10.4 


5.1 








Less Often 












Doctorate 


18.1 


21.1 








Master's degree 


23.8 


16.6 








Professional degree 


25.9 


13.9 








Bachelor's degree 


18.7 


22.2 








Degree below bachelor's 


13.2 


25.6 








^Combines responses for "daily 


or several 


times 


a week" and "weekly 


or 





several times a month." 



In contrast, the users of photo mail with professional degrees 
are the least likely group to be writing in for the first or second time 
and are more likely than others to make heavy use of this service 
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Are patrons in certain status categories more prone than others 
to use the services frequently? Table B-32 presents the data which 
that self-employed professionals tend to use the walk-in service somewhat 
more frequently than other groups, followed by faculty members. Employ- 
ees of non-profit organizations and self-employed professionals tend to 
use the walk-in service least often, while students and those in private 
business are more likely than others to be coming to the photo service 
for the first or second time. In general, however, patrons in all status 
categories have material photocopied infrequently rather than frequently. 

Table B-32 



FREQUENCY OF USE BY 

PATRONS IN DIFFERENT STATUS CATEGORIES 3 
THE PHOTOGRAPHIC SERVICE 



First or Second Time 
Student 
Faculty 

Employed by non-profit organization 
Self-employed professional 
Private business D 

Daily or Weekly 0 
Student 
Faculty 

Employed by non-profit organization 
Self-employed professional 
Private business^ 

About Once a Month 
Student 

Faculty # 

Employed by non-profit organization 

Self-employed professional 

Private business^ 

Less Often 
Student 
Faculty 

Employed by non-profit organization 
Self-employed professional 
Private business^ 



Photo Walk-In 

57.7% 

49.5 

46.2 

33.3 
53.0 



14.5 

21.8 

11.5 
27.4 
16 . 8 



11.5 

9.2 

19.2 

16 . 3 

12.8 



16.3 
19.5 
23.1 
23.0 

17.4 

Respondents: 
N.A. frequency: 
N.A. status: 
N.A. both: 



Photo Mail 

78. 3% d 
45.5 
5.0 d 
17.2 
12.8 



0.0 d 
12.1 
50.0 d 

34.5 

46 . 5 



8.7 d 
13.6 
25.0 d 
25.9 
23.8 



13.0 d 
28.8 

20.0 d 
22.4 
16.9 

955 and 787 
4 48 

35 7 

17 1 

1,011 843 



iLErggr: n .“i - ......i •- •»•“> - 

The dumber "of case^is small and percentage figures must be used with caution. 
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Respondents who are employed by non-profit organizations 
(although the number of cases is small) and by private business tend to 
write in to the photo mail service more frequently than other groups. 

Are the academic respondents from one school more likely than 
others to be regular and frequent users of the photo services at The New 
York Public Library Research Libraries? Table B-33 indicates that re- 
spondents affiliated with institutions other than those specified on the 
questionnaire are somewhat more likely to be using the photo walk-in 
service for the first or second time and are less likely to use it "about 
once a month." 

Table B-33 

FREQUENCY OF USE BY STUDENTS AND FACULTY 
WITH DIFFERENT INSTITUTIONAL AFFILIATIONS 
THE PHOTOGRAPHIC SERVICE a 

First or About 





Second 


Daily or 


Once a 


Less 




Time 


Weekly 


Month 


Often 


CUNY and SUNY 


51.3% 


17.6% 


16.2% 


14.9% 


Columbia 


51.5 


12.1 


15.2 


21.2 


NYU 


35.4 


22.9 


20.8 


20.8 


Fordham, LIU, St. John's, 










Rutgers 0 


54.2 


12.5 


16.7 


16.7 


All other institutions 


63.0 


17.6 


3.7 


15.7 






Respondents: 


282 








N.A. frequency 


: 0 








N.A. school: 


708 








N.A. both: 


21 





Total 1,011 



a There were too few academic respondents to the photo mail questionnaire 
for reliable percentages and the data are not included, 
b Combines responses for "daily or several times a week" and "weekly or 
several times a month". 

c The number of cases is small and percentage figures must be used with 
caution . 



The more frequently an individual makes use of the photo serv- 
ices the- more likely it is that he will know the Libraries' sources of 
support. This relationship is true for patrons of both services and is 
shown in Table B-34 on the following page. 
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Table B-34 



KNOWLEDGE OF LIBRARIES' SOURCES OF SUPPORT BY 
PATRONS MAKING FREQUENT AND INFREQUENT VISITS 
THE PHOTOGRAPHIC SERVICE 



First or second time 
Daily or several times 
a week 

Weekly or several times 
a month 

About once a month 
Less often 



Photo Photo 

Walk-In Mail 



40.1% 



71.7 

68.4 

60.2 

59.8 



14.7% 

54.3 

45.7 

44.0 

32.0 



Respondents: 970 and 776 



N.A. frequency: 2 43 
N.A. support: 20 18 
N.A. both 19 6 



Total 1,011 843 



Purpose in Using The Photographic Service 

Users of both services were asked to indicate how they expected 
to use the materials they were having photocopied. If more than one al- 
ternative applied, they were directed to indicate more than one purpose. 
The majority (50%) of the respondents were using photo walk-in service 
in connection with their job while one-third (34%) needed the photo 
copies to assist them in academic work. The purposes given for photo . 
mail orders are overwhelmingly job connected. These data are reported in 

Table B-35. 



Table B-35 

PURPOSE IN ORDERING MATERIALS 3 
THE PHOTOGRAPHIC SERVICE 





Photo 


Photo 








Walk-In 


Mail 






To pursue academic work 
Job connected 


34.2% 


10.7% 






To answer specific ques- 










tion related to busi- 
ness 


_ b 


17.9 






To locate general mater- 
ials related to busi- 
ness 


8.8 


12.5 


Respondents: 933 and 

N.A. : 18 


814 

29 


To undertake specific 


40.8 


b 


Total 1,011 


843 


business project 0 








In connection with re- 










search and develop- 
ment project 0 


b 


73.0 






To pursue independent re- 
search 


11.2 


5.2 






To pursue personal interest 


14.1 


3.8 







a Total exceeds 100% because of multiple responses. 

b Question does not appear on this questionnaire. „ 

c In succeeding tables, these two alternatives are equated and called to 

undertake specific business project." 



B-35 







When we examine the purposes for which photo copy orders are 
intended by the status of patrons, the results are not unexpected. Table 
B-36 indicates that the student and faculty users of both photo services 
are more likely than others to need photo copy for academic work while 
patrons of both services from the business community (i.e., those em- 
ployed by non-profit organizations, private firms, and self-employed 
professionals) are more likely to be ordering copies for job-related 
purposes (i.e., a specific business question or project, or general busi- 
ness materials). Among photo walk-in users, self-employed professionals 
are more likely than others to be pursuing individual research and those 
employed by non-profit organizations are more likely to be getting photo 
copies for personal interests. In contrast, faculty members are more 
likely to write in tor materials in connection with independent research 
than others, while students are more likely to order photo copy for per- 
sonal interest. 



Table B-36 

PURPOSE OF ORDERS MADE BY 
PATRONS IN DIFFERENT STATUS CATEGORIES 3 
THE PHOTOGRAPHIC SERVICE 





Photo Walk-In 


Photo Mail 


To Pursue Academic Work 








Student 


73.1% 


87. 0% c 


Faculty 


81.6 


66 . 2 




Employed by non-profit organization 


7.7 


13.6 


c 


Self-employed professional 


12.5 


0.0 




Employed by private firm 


6.4 


1.1 




To Undertake Specific Business Project 








Student 


14.5 


4.3 


c 


Faculty 


12.6 


23.5 




Employed by non-profit organization 


50.0 


63.6 


c 


Self-employed professional 


61*0 


54.4 




Employed by private firm 


66 .6 


84.8 




To Locate General Materials Related to 








Business 








Student 


3.1 


0.0 


c 


Faculty 


4.6 


0.0 




Employed by non-profit organization 


19.2 


4.5 


c 


Self-employed professional 


15.4 


17.5 




Employed by private firm 


10.8 


13.7 




To Answer Specific Business Question 








Student 


_ b 


0.0 


c 


Faculty 


_ b 


2.9 




Employed by non-profit organization 


_ b 


9.1 


c 


Self-employed professional 


_ b 


29.8 




Employed by private firm 


_ b 


20.8 





(continued on following page) 
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Table B-36 



(continued) 



To Pursue Independent Research 


Photo Walk-In 


Photo Mail 


Student 


3.5% 


4.3% c 


Faculty 


10.3 


19.1 


Employed by non-profit organization 


7.7 


9.1 c 


Self-employed professional 


16.2 


17.5 


Employed by private firm 


10.8 


1.2 


To Pursue Personal Interest 






Student 


9.7 


17.4 c 


Faculty 


6.9 


4.4 


Employed by non-profit organization 


28.8 


0.0 c 


Self-employed professional 


8.1 


3.5 


Employed by private firm 


12.2 


1.2 



Respondents : 
N.A. status: 
N.A. purpose: 
N.A. both: 



953 and 826 



40 

6 

12 



6 

9 

2 



Total 



1,011 



843 



a Status categories omitted have too few cases for reliable results. Be- 
cause of multiple responses, totals may exceed 100%. 
b This alternative did not appear on the photo walk-in questionnaire, 
c The number of cases is small and percentage figures must be used with 
caution. 



Table B-37 on the following page shows the respondent's pur- 
pose in placing the order by different occupational fields. Among photo 
walk-in patrons, those in the social sciences are most likely to be or- 
dering photo copy in connection with academic work while a large group 
of those in the humanities are as well. Users in the fields of law, and 
business and commerce tend to be getting materials for a business pro- 
ject. A large proportion of those in the sciences and creative arts 
also come for this same reason. 



Users writing to the photo service who are in social sciences 
are most likely to be requesting copies as part of their academic work 



while those in science, business and commerce, and law are least likely 



to have this purpose. Instead these three groups (especially those in 
science and business) are more usually undertaking a specific business 
project as is also true of those in the humanities. Mail users in the 
creative arts are more likely than others to need photo copies in con- 
nection with independent research or a personal interest. 
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Table B-37 



PURPOSE OF ORDERS MADE BY 
PATRONS IN DIFFERENT OCCUPATIONAL FIELDS 3 
THE PHOTOGRAPHIC SERVICE 





Photo Walk-In 


Photo Mail 


To Pursue Academic Work 






Sciences 


30.0% 


3.8% 


Social sciences 


74.4 


74.1 c 


Humanities 


56.0 


25.3 


Creative arts 


24.0 


19.4 


Bus ines s / comme r ce 


6.9 


1.3 


Law 


16.7 


0.0 


To Undertake Specific Business Proiect 






Sciences 


40.8 


86.2 


Social sciences 


16.7 


51.9 c 


Humanities 


21.2 


61.0 


Creative arts 


48.1 


44.4 


Bus ines s / commerce 


62.7 


76.3 


Law 


67.9 


60.6 


To Locate General Materials Related to 






Business 






Sciences 


10.8 


15.1 


Social sciences 


5.1 


7.4 c 


Humanities 


6.0 


6 . 5 


Creative arts 


6.7 


5.6 


Business /commerce 


12.7 


11.8 


Law 


7.1 


14.9 


To Answer Specific Business Question 






Sciences 


b 


15.6 


Social sciences 


_ b 


14.8 c 


Humanities 


_ b 


7.8 


Creative arts 


_ b 


5.6 


Business / commerce 


” b 


23.7 


Law 


b 


45.7 


To Pursue Independent Research 






Sciences 


15.0 


1.5 


Social sciences 


7.7 


14.8 c 


Humanities 


10.0 


9.1 


Creative arts 


16.3 


30.6 


Business/ commerce 


8.3 


3.9 


Law 

C'' 


2.4 


1.1 



(continued on following page) 
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Table B-37 
(continued) 



To Pursue Personal Interest 
Sciences 
Social sciences 
Humanities 
Creative arts 
Business /commerce 
Law 



Respondents : 


909 and 


811 


N.A. purpose: 


9 


9 


N.A. field: 


84 


21 


N.A. both: 


9 


2 


Total 


1,011 


843 



a Field categories omitted have too few cases for reliable results. 

Totals may exceed 100% because of multiple responses, 
b This alternative did not appear on the photo walk-in questionnaire, 
c The n umb er of cases is small and percentage figures must be used with 

caution. 



Photo Walk-In 



Photo Mail 



10 . 8 % 

9.0 

14.0 

14.4 

14.2 

9.5 



1.3/ 

7.4 

5.2 

16.7 

7.9 

1.1 



Is there a relationship between the patron's purpose and his 
level of education? Table B-38 on the following page indicates that 
among walk-in patrons those with a doctorate or master's degree are far 
more likely than others to be ordering photo copy for academic purposes 
and less likely to be using it in connection with a specific business 
project. Those with a doctorate are more likely to be pursuing individ- 
ual research than patrons in other degree categories, while those with 
a degree below the bachelor's are more likely to be ordering photo copy 
in connection with a personal interest. 

Those users of the photo mail service who have professional 
degrees are less likely than others to be using the photo copies ordered 
for academic pursuits or a business project and are more likely to need 
them to answer a specific business question. Paralleling users of the 
walk-in service, those mail patrons with a degree below the bachelor's 
are more likely to be ordering photo copy for a personal interest than 
are other users. 





Table B-33 



PURPOSE OF ORDERS MADE BY 
PATRONS HOLDING DIFFERENT ACADEMIC DEGREES 3 
THE PHOTOGRAPHIC SERVICE 





Photo Walk-In 


Photo Mail 


To Pursue Academic Work 






Doctorate 


53.8% 


14.3% 


Master's degree 


48.4 


13.5 


Professional degree 


16.9 


1.8 


Bachelor's degree 


30.5 


9.9 


Below bachelor's degree 


25.5 


7.7 


To Undertake Specific Business Project 






Doctorate 


29.2 


76.7 


Master's degree 


32.1 


74.3 


Professional degree 


61.8 


60.9 


Bachelor's degree 


49.1 


76.5 


Degree below bachelor's 


35.9 


71.8 


To Locate General Materials Related to 






Business 






Doctorate 


10.4 


12.6 


Master's degree 


6.5 


13.5 


Professional degree 


9.0 


12.7 


Bachelor's degree 


8.5 


9.9 


Degree below bachelor's 


11.4 


12.8 


To Answer Specific Business Question 


v, 




Doctorate 


D 

~ b 


11.7 


Master's degree 


D 

b 


18.5 


Professional degree 


u 

b 


34.5 


Bachelor's degree 


u 

b 


16.4 


Degree below bachelor's 


u 


12.8 


To Pursue Independent Research 






Doctorate 


16.0 


4.0 


Master's degree 


10.2 


5.9 


Professional degree 


7.9 


6.4 


Bachelor's degree 


10.4 


4.2 


Degree below bachelor's 


12.5 


5.1 



(continued on following page) 
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Table B-38 
(continued) 



To Pursue Personal Interest 
Doctorate 
Master’s degree 
Professional degree 
Bachelor’s degree 
Degree below bachelor’s 



i 



Photo Walk-In 

9.4% 

9.3 
9.0 
11.9 
21.2 

Respondents : 

N.A. degree: 

N.A. purpose: 
N.A. both 

Total 



Photo Mail 



0.9% 
3.2 
0.9 
5.6 
17.9 

922 and 807 
71 25 

4 8 

14 3 



1,011 843 



Totals exceed 100% because of multiple responses. 
This alternative did not appear on the photo walk-in 



questionnaire . 



In the analysis presented in Table B-39, the frequency of use 
by patrons with differing purposes is examined. The data, particular y 
for photo mail respondents, indicate that those users who need photo 
copy for job-related purposes are more likely than ot.iers to e e 9“ 
patrons of both photo services. Those individuals who are placing orders 
for materials of personal interest are most likely to be new users (i.e. , 
first or second order). In the case of the photo walk-in respondents, 
the largest single group in every purpose category is using this 
for the first or second time. 



Table B-39 



FREQUENCY OF USE BY 

PATRONS WITH VARIOUS PURPOSES IN PLACING ORDERS 
THE PHOTOGRAPHIC SERVICE 

Photo Walk-In Photo Mail 



First or Second Time 

To pursue academic work 

To undertake specific business project 
To locate general materials related to 
business 

To answer specific business question 
To pursue independent research 
To pursue personal interest 



55.1 

45.1 

42.7 

_ b 

41.5 

60.2 



(continued on following page) 



43 . 8% 
13.9 

10.5 
13.9 

62.5 
77.4 





Table B-39 
(continued) 







Photo Walk-In 


Photo Mail 


Daily 


or Weekly 3 








To 


pursue academic work 


13.0% 




8.0% 


To 


undertake specific business project 


22.7 




46.1 


To 


locate general materials related to 










business 


25.2 

1 _ 




45.3 


To 


answer specific business question 


_ b 




38.2 


To 


pursue independent research 


18.9 




12.5 


To pursue personal interest 


9.4 




0.0 


About 


Once a Month 








To 


pursue academic work 


12.1 




14.9 


To 


undertake specific business project 


14.0 




21 .6 


To 


locate general materials related to 










business 


14.9 




26.3 


To 


answer specific business question 


_ b 




28.5 


To 


pursue independent research 


16.2 




5.0 


To 


pursue personal interest 


9.4 




6.5 


Less Often 








To 


pursue acsidemic work 


19.8 




33.3 


To 


undertake specific business project 


18.2 




18.4 


To 


locate general materials related to 










business 


17.2 




17.9 


To 


answer specific business question 


_ b 




19.4 


To 


pursue independent research 


23.4 




20.0 


To 


pursue personal interest 


21.0 




16 . 1 






Respondents : 


985 


and 786 






N.A. frequency: 


8 


8 






N.A. purpose: 


5. 


46 






N.A. both: 


13 


3 






Total 


1,011 


843 



a Combines responses for "daily or several times a week" and "weekly or 
several times a month*" 

b This alternative was not included on the photo walk-in questionnaire. 
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Table B-40 






ACADEMIC PURPOSES OF RESPONDING PATRONS 
THE PHOTOGRAPHIC SERVICE 



Photo Walk-In 
Percent of Percent 
Respond- of Total 
ents Sample 



Photo Mail 
Percent of Percent 
Respond- of Total 
ents Sample 



Teaching duties 
Non-degree research 
All advanced degree preparati on 
Ph.D. courses or examina- 
tions 

Doctoral dissertations 
Professional degree pre- 
paration 

Master's degree preparation 
Other degree preparation 
Bachelor's degree pre- 
paration 

Community college work 
None of the above 



3.0% 


1.0% 


29.4 


9.6 


34.8% 


11.4% 


7.9% 


2 .6% 


11.8 


3.9 


2.1 


0.7 


13.0 


4.3 


11.8% 


3.9% 


9.1% 


3.0% 


2.7 


0.9 


20.9% 


6.8% 



6.9% 


0.8% 


50.0 


6 .0 


35.3% 


4.2% 


2.0% 


0.2% 


19.6 


2.4 


0.0 


0.0 


13.7 


1.7 


0.0% 


0.0% 


0.0% 


0.0% 


0.0 


0.0 


7.8% 


0.9% 



Respondents: 330 and 102 

N.A.: 6 81 ZSi 

Total 1,011 843 



Is there a difference between the academic purposes 
and of faculty members? Table B-41 on the following page shows 



of students 
that, as 



This question w ITdesigned for students and faculty. However 18 photo 
^11 respondents and 46 walk-in respondents indicated an academe pur- 
pose even though they listed their status as something other tha 
dent or faculty. These 64 individuals are included in Table B 40. 





would be expected, the largest single group of students needed photo- 
copied materials for work toward an advanced degree while the majority 
of faculty were using the photo services in connection with non-degree 

research. More students than faculty members order materials for "none 
or the above purposes. 



Table B-41 

ACADEMIC PURPOSES OF VISITS MADE BY 
RESPONDING STUDENTS AND FACULTY 
THE PHOTOGRAPHIC SERVICE 



Teaching Duties 
Students 
Faculty 

Non-Degree Research 
Students 
Faculty 



Preparation for Advanced Degrees 
Students 
Faculty 



Photo Walk-In 



0.5% 

11.7 



22.1 

54.5 



36.7 

23.4 



Preparation for Bachelor’s and Lower Degree s 
Students 
Faculty 



None of the Above 
Students 
Faculty 



23.1 

10.4 



Photo Mail 

0 . 0 %* 

11.1 



9.5 

69.8 



* 



76.2 

14.3 



* 



0.0 



* 



0.0 



14.3 

4.8 



* 



Respondents: 276 and 84 



Non-academic respondents: 46 18 

N.A. purpose: 637 733 

N.A. status: 8 0 

N.S. both: 44 8 



Total 1,011 843 



*The number of cases 
caution. 



is small and percentage figures must be used with 



Do patrons who are affiliated with different academic insti- 
tutions have different purposes in ordering photo copy? Table B-42 
on the following page shows that among the photo walk-in users, those 
affiliated with the private institutions specified on the questionnaires 



B-44 





mm 






are somewhat more likely to order photo copy in connection with academic 
work and less likely to need it for independent research than those in- 
dividuals associated with CUNY and SUNY or "all other institutions." 

Those students and faculty from "all other institutions" were more likely 
than others to need photo copy for a job-related project. 

The number of cases for photo mail is very small and figures 
must be interpreted cautiously. Individuals from "all other institu- 
tions" were most likely to need photo copy for their academic pursuits. 

Table B-42 



PURPOSE OF ORDERS PLACED BY 
PATRONS WITH DIFFERENT INSTITUTIONAL AFFILIATIONS 
THE PHOTOGRAPHIC SERVICE a 

Photo Walk-In Photo Mail 



To Pursue Academic Work 



CUNY and SUNY 


74.3% 


70.0% c 


Columbia 


81.8 


50.0 c 


NYU 


83.3 


75.0 c 


Fordham, LIU, St. John's, Rutgers 


87.5 c 


25.0 c 


All other institutions 


70.4 


70.5 


To Undertake Job-Related Work^ 


CUNY and SUNY 


14.9 


30.0 c 


Columbia 


18.2 


50.0 c 


NYU 


14.6 


0.0 c 


Fordham, LIU, St. John's, Rutgers 


8.3 c 


75.0 c 


All other institutions 


25.9 


33.0 c 



To Pursue Independent Research 



CUNY and SUNY 


5.4 




10.0 c 


Columbia 


0.0 




50.0 c 


NYU 


0.0 




25.0 c 


Fordham, LIU, St. John's, Rutgers 


0.0 c 




0.0 c 


All other institutions 


8.3 




13.6 c 


To Pursue Personal Interest 


• 






CUNY and SUNY 


9.5 




0.0 c 


Columbia 


6 . 1 




25.0 c 


NYU 


6.3 




0.0 c 


Fordham, LIU, St. John's, Rutgers 


12.5 c 




0.0 c 


All other institutions 


6.5 




6 . 8 




Respondents: 


CM 

00 

CM 


and 110 




N.A. purpose: 


0 


2 




N.A. school: 


711 


722 




N.A. both: 


18 


9 




Total 


1,011 


843 



a Totals may exceed 100% because of multiple responses. 

b Includes "to undertake specific project for job. . .," "to locate gen- 
eral materials for job. . . and "to answer specific question for 

• -u 11 

J OD • • • • t 

c The number of cases is small and percentage figures must be used with 
caution . 
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KIND OF MATERIAL SOUGHT 



Patrons using the photo walk-in service were asked whether they 
had come to the Libraries for material on a particular subject, but with 
no specific item in mind; a specific title, author, or periodical; both 
a particular subject and a specific item; or, neither. Table B-43 in- 
dicates that more than two- thirds (69%) of the respondents knew exactly 
what materials they wanted. 



Table B-43 

TYPE OF MATERIAL SOUGHT 
THE PHOTOGRAPHIC SERVICE* 



Material on a particular subject 25.3% 
Specific title, author, peri- 
odical, etc. 68.9 

Both general subject and 

specific item 4.1 

Neither subject nor item 1.6 



Respondents: 979 

N.A.: 32 

Total 1,011 

*Question did not appear on the photo mail 
questionnaire . 

In general, the higher the degree held by the patron, the more 
likely he is to be searching for a specific item. However, respondents 
holding master's degrees are exceptions in that they are likely to be 
looking for materials on a particular subject as well as trying to lo- 
cate specific items. This information is presented in Table B-44 on the 
following page. 

Number of Items Ordered 



The majority of patrons using the photo walk-in service knew 
specifically what they wanted. Since users of the photo mail service 
had to give specific references in making their requests, presumably 
all of these individuals also knew exactly what materials they wanted. 
How many items** did these patrons request? Table B-45 shows the number 








o 






8 An item is defined as a piece of material. If non-consecutive pages in 
one volume were requested, that is counted as only one item since only 
one volume had to be taken from the shelf. If pages in two volumes of 
the same publication were requested, that is counted as two items. 



o 





of items that were requested by the spring survey users of the photo I 

mail service who returned completed questionnaires. More than three- j 

fifths of these patrons requested only one item while no one requested j 

more than seven items. j 

Table B-44 J 

TYPE OF MATERIAL SOUGHT BY j 

PATRONS HOLDING DIFFERENT ACADEMIC DEGREES j 

THE PHOTOGRAPHIC SERVICE* 1 



Particular 


Specific 






Subject 


Item 


Both 


Neither 






Doctorate 


17.6% 


76.5% 


4.9% 


1.0% 


Master’s degree 


24.1 


67.8 


5.7 


2.4 


Professional degree 


21.3 


73.1 


4.5 


1.1 


Bachelor’s degree 


24.1 


71.6 


3.1 


1.2 


Degree below bachelor’s 


29.6 


65.9 


2.8 


1.7 



Respondents : 


906 


N.A. material: 


20 


N.A. degree: 


73 


N.A. both: 


12 


Total 


1,011 



*Question did not appear on photo mail questionnaire. 



Table B-45 



NUMBER OF ITEMS REQUESTED ON ORDERS PLACED BY 
RESPONDING PHOTO MAIL PATRONS DURING THE SPRING SURVEY 

THE PHOTOGRAPHIC SERVICE 
(N=268) 



One 


62.7% 


Two 


13.4 


Three 


10.1 


Four 


8.6 


Five 


2.2 


Six 


1.9 


Seven 


1.1 


More than seven 


0.0 



I 






A further tabulation of all 1,487 orders placed during the 
spring sample for both photo services is presented in Table B-46 on the 



following page. Here the percentage of photo mail patrons requesting 
one item on an order has risen from 63% (Table B-45) to 76.1%. This 













wsmp 



indicates that users of the mail service who asked for more than one item 
on a request were more likely to return a questionnaire than those who 
wanted only one item. 

Examining the data in Table B-46, we find that phofo walk-in 
patrons (those asking for quick-copy and those placing call orders) are 
more likely to ask for more than one item than those individuals who 
patronize the mail service. The average number of items requested per 
photographic order is 1.7 items. 



Table B-46 



NUMBER OF ITEMS REQUESTED ON ALL PHOTO ORDERS 
PLACED DURING THE SPRING SAMPLE 
THE PHOTOGRAPHIC SERVICE 







Percent 










of Orders 


Total 


Average 




Total 


wi th 


Number 


Number 




Number 


More Than 


of Items 


Items 




of Orders 


One Item 


Requested 


per Order 


Mailed orders 


623 


23.9% 


1,097 


1.8 


Cancelled orders 


66 


7.6 


71 


1.1 


Call orders 


60 


40.0 


126 


2.1 


Quick-copy orders 


738 


39.6 


1,184 


1.6 


Total 


1,487 




2,478 


1.7 



Table B-47 on the following page indicates that the photo mail 
respondents from the spring sample, who are. ordering materials in con- 
nection with their jobs, are more likely to order more than one item 
than other patrons. A more detailed analysis, not shown here, reveals 
that all of the orders containing more than four items were needed for 
job purposes. 

Do respondents in some occupational fields tend to order more 
items of material at once than others? The two categories in Table B-48 
shown on the following page that have enough cases for comparison — sci- 
ences and humanities — do not show any great differences. Those patrons 
in the sciences are slightly more likely than those in the humanities to 
request more than one item on an order. 

Were those patrons who requested more than one item on an or- 
der more likely to know of the Libraries' sources of financial support? 
The answer, as shown in Table B-49 on pageB-50, is "no." 









o 

0 

0 

0 
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Table B-47 



NUMBER OF ITEMS REQUESTED BY 
PATRONS WITH DIFFERENT PURPOSES IN PLACING ORDERS 3 
THE PHOTOGRAPHIC SERVICE 



Job-connected purpose 
Academic, individual re- 
search, personal 
interest 





Percent 


Number 


Requesting 


of Orders^ 


One Item 


266 


60.5% 


39 


77.0 



Respondents: 
N.A. purpose: 

Total 



265 

3 

268 



a Data are derived from 268 matching orders and questionnaires from the 
spring survey of photo mail patrons. 

b The number of orders totals 305 rather than 265 (the number of respond- 
ents) because patrons could indicate more than one purpose in request- 
ing materials. 
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NUMBER OF ITEMS REQUESTED BY a 
PATRONS IN CERTAIN OCCUPATIONAL FIELDS 
THE PHOTOGRAPHIC SERVICE 





Number 

of 

Cases 


One 


Two 


Three 


Four 


Five- 

Seven 


Sciences 


124 


57.3%, 


14 . 5% 

K 


12.1%, 

h 


12.1% 

b 


4.0% 

i 


Social sciences 


3 


L> 


U 




U 




Humanities 


60 


63.4 


13.3 


10.0 


8.3 


5.0 


Creative arts 


15 


86.6 c 


6.7 c 


0.0 c 


0.0 c 


6.7 


Business /commerce 21 


57.1 c 


14.3 c 

U 


4.8 c 

b 


4.8 c 

b 


19.0 


Adminis tration 


9 • 


_ D 


_ D 


u 


m U 




Law 


27 


85.2 c 
b 


7.4 c 
b 


7.4 c 
b 


_ c 

b 




Other 


1 


LJ 











Respondents: 260 

N.A. field: 8 



Total 268 

a Data are derived from 268 matching orders and questionnaires from the 

spring survey of photo mail patrons . 
b There are too few cases for reliable distribution. 

c The number of cases is small and percentage figures must be used with 
caution. 
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Table B-49 



KNOWLEDGE OF LIBRARIES' FINANCIAL SUPPORT BY 
PATRONS ORDERING DIFFERENT NUMBERS OF ITEMS 
DURING THE SPRING SURVEY 3 
THE PHOTOGRAPHIC SERVICE 







Do Not 






Number of 


Know of 


Know of 






Items Ordered 


Support 


Support 






One 


38.0% 


62.0% 


Respondents : 


259 


Two or three 


38.3 


61.7 


N.A. knowledge: 


9 


Four or five 


35.7 


64. 3 






Six or more b 


37.5 


62.5 


Total 


268 



a Data are derived from 268 matching orders and questionnaires from the 
spring survey of photo mail patrons, 
b The number of cases is small and percentage figures must be used with 
caution. 



KINDS OF MATERIALS PHOTOCOPIED 



The majority of patrons knew exactly what materials they wanted 
and usually they requested only one item. What kinds of materials were 
users having photocopied? Table B-50 shows that books and monographs 
were most heavily used, followed by periodicals, and government publi- 
cations. 



Table B-50 



KIND OF MATERIAL PHOTOCOPIED 3 
THE PHOTOGRAPHIC SERVICE b 



Books and monographs 


39.8% 


Patents 


6.1% 


Government publications 


10.5 c 


Periodicals 


34.2 


Maps 


3.2 


Photographs 


2.6 


Music scores 


0.7 


Pictures, prints 


4.4 


Newspapers, clippings 


8.1 


Posters, playbills, etc. 


0.2 


Pamphlets 


3.9 


Other 3 


6.6 



Respondents: 1,003 

N.A.: 8 

Total 1,011 

a Total exceeds 100% because of multiple responses. 

b Includes data for photo walk-in only. 

c Response to "government publications" may be somewhat low, since pa- 
trons frequently are not aware that bound publications used are govern- 
ment published. This same confusion may exist with bound periodicals 
and books. 

d Examination of responses to category "other" shows that these items are 
mainly telephone books and other reference listings. 
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Do patrons with different purposes tend to use different types 
of materials? Table B-51 on the following page shows that respondents 
who ordered photo copy in connection with academic work were more likely 
to need periodicals and, along with those engaged in independent re- 
search, books and monographs than individuals with other purposes. Pa- 
trons who were obtaining photo copies of general materials related to 
their job were more likely to request government publications and patents 
than others. 

Do patrons in different occupational fields tend to use certain 
kinds of materials more often than others? Table B-52 on page B-53 indi- 
cates that respondents in the creative arts are more likely to have 
materials from books and monographs or pictures and prints photocopied 
than users from other occupational fields and less likely to want govern- 
ment publications, patents and periodicals. There was heavier use of 
periodicals by users in the sciences, social sciences, and humanities 
than by those in other fields. Individuals in law were more likely than 
others to request photo copies of patents and less likely to want books 
or pictures and prints, while businessmen were more likely to use 
newspapers and clippings and "other." Users in the field of administra- 
tion were more likely to want copies of government publications and less 
likely than others to ask for newspapers and clippings, and pictures and 
prints . 



Is the use of certain kinds of materials dependent on the pa- 
tron's educational level. Table B— 53 on page B— 54 indicates that those 
patrons holding doctorates are more likely than others to want photo 
copies of books and monographs, pamphlets, and periodicals. Those with 
a professional degree are less likely than others to use books and more 
likely to use government publications and patents. 

DIVISIONS OF THE LIBRARY USED 

Patrons were asked to list the divisions of the Libraries which 
supplied materials for photocopying. Table B-54 on page B-55 sets forth 
the data showing that every division of The Research Libraries supplied 
some material for photocopying. The Main Reading Room supplied almost 
two-fifths (39%) of the materials needed, while Economics and Sociology 
(16%), Science and Technology (13%) and the Annex (11%) also provided 
sizeable proportions of materials. No other collection accounted for 
more than 9% of the materials that were photocopied. 



TYPE OF PHOTO COPY ORDERED 

We know the numbers and types of materials patrons were having 
photocopied. What kind of photo copy were they requesting? Table B-55 
on page B-55 presents these data for mail users during the spring sample 
who returned questionnaires. The vast number of users asked for xero- 
copies. 
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KINDS OF MATERIALS USED BY 
PATRONS WITH DIFFERENT PURPOSES IN PLACING ORDERS 3 
THE PHOTOGRAPHIC SERVICE 15 
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a Totals exceed 100% because of multiple responses, 
b Includes data for photo walk-in only. 

c Includes architecture and city planning and foreign service. The number of cases is small and percentage figures 
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Table B-54 



DIVISIONS SUPPLYING MATERIALS TO 
PATRONS FOR PHOTOCOPYING 3 
THE PHOTOGRAPHIC SERVICE b 



American History 


6.0% 


Maps 


1.9% 


Art and Architecture 


4.1 


Microfilms 


1 • 6 
*1 “7 


Central Children’s Room 0 


0.2 


Oriental 


1.7 


Economics and Sociology 


15.5 


Periodicals 

p 


8.6 


Genealogy and Local History 


6.3 


Picture Collection 


1.1 


Jewish 


0.9 


Science and Technology 


12.6 


Lincoln Center: total 


2.1 


Slavonic 


3.2 


Dance 


0.1 


Annex: total 


11.0 


Music 


1.0 


Newspapers 


3.4 


Theatre 


1.0 


Patents 


5.8 


Main Reading Room 


39.3 


Other subjects 


1.8 



Respondents : 990 

N. A. 21 



Total 1,011 

a Total exceeds 100% because of multiple responses. 

b Question did not appear on photo mail questionnaire. 

c This division is a part of The Branch Libraries, not the Research 

Libraries. 



Table B-55 



KIND OF PHOTO SERVICE UTILIZED BY 
PHOTO MAIL RESPONDENTS DURING THE SPRING SAMPLE 
THE PHOTOGRAPHIC SERVICE 
(N=268) 



Xerography 


87.3% 


Photoprint from microfilm 


0.7% 


Photostat 


6.0 


Microfilm plus xerocopy 


0.4 


Microfilm 


4.1 


Color slides 


0.0 


Photograph 


1.5 


Xerocopy from microfilm 


0.0 



An additional tabulation of all 1,487 orders placed during the 
spring sample is presented in Table B-56 on the following page. All of 
the patrons using the quick-copy service necessarily wanted xerocopy. 

The vast majority of mail requests and cancelled orders also called for 
xerocopy. Requests for call orders are an exception— exactly half of 
these requests are for photostats. 
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Table B-56 



KIND OF PHOTO COPY ORDERED 51 
THE PHOTOGRAPHIC SERVICE 



Xerocopy 

Photostat 

Microfilm 

Photograph 

Photoprint from microfilm 
Color slides 
Xerocopy from microfilm 
Other: combinations of 
above 



Mailed 


Cancelled 


Call 


Quick-Copy 


Orders 


Orders 


Orders 


Orders 


(N=623) 


(N=66) 


(N=60) 


(N=728) 


83.1% 


84.8 


11.7% 


100.0% 


5.3 


3.0 


50.0 


0.0 


6. 3 


4.6 


3.3 


0.0 


1.4 


0.0 


11.7 


0.0 


2.9 


6.1 


15.0 


0.0 


0.2 


0.0 


0.0 


0.0 


0.3 


1.5 


3.3 


0.0 


0.5 


0.0 


5.0 


0.0 


orders 


placed during 


the spring 


survey . 



Were patrons from one occupational field more prone to utilize 
one kind of service rather than another? As shown in Table B-57, only 
two categories have enough cases for reliable comparisons — sciences and 
humanities. However, among the mail users of the photo services, those 
in the humanities are less likely than those in sciences to order xero- 
copies and more likely to ask for microfilm. 

Table B-57 

KIND OF PHOTO COPY ORDERED BY PHOTO MAIL RESPONDENTS 
IN DIFFERENT OCCUPATIONAL FIELDS DURING THE SPRING SAMPLE 
THE PHOTOGRAPHIC SERVICE 
(N=268) 





Number 

of 

Cases 


Xero- 
• graphy 


Photo- 

stat 


Photo- 

graph 


Photo- 

print 

from 

Micro- 

film 


Micro- 

film 


Micro- 

film 

from 

Xero- 

copy 


Sciences 


124 


99.2% 


0.0% 


0.0% 


0.0% 


0.8% 


0.0% 


Social sciences 


3 


_ a 


_ a 


_ a 


- a 


_ a 


_ a 


Humanities 


60 


85.0 


3.3 


0.0 


0.0 


10.0 


1.7 


Creative arts 


15 


66.7 b 


6.7 b 


13.3 b 


6.7 b 


6.7 b 


0.0 b 


Business /commerce 


21 


47.6 b 


42.9 b 


9.5 b 


0.0 b 


0.0 b 


0.0 b 


Adminis tration 


9 


a 


a 


_ a 


_ a 


a 


_ a 


Law 


27 


92.6 b 


7.4 b 


0.0 b 


0.0 b 


0.0 b 


0.0 b 


Other 


1 


_ a 


a 


a 


a 


a 


a 



a The number of cases is too small to distribute. 

b The number of cases is small and percentage figures must be used with caution 
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How many of the requested items were filled? In the case of 
walk-in patrons, the user locates the material he wants photocopied and 
usually brings it himself to the Photographic Service. It is impossible 
to know how many of these patrons may have wanted materials but were un- 
successful in obtaining them. Table B-58 presents the data on the num- 
ber of items filled for responding patrons of the photo mail service 
from the spring sample. The majority (66%) of the orders had one item 
filled. Sixteen percent (of the 37% of orders with two or more items) 
had two items filled, 8% (of the 24% of t.he orders with three or more 
items) had three items filled, and another 8% (of the 15% of the orders 
with four or more items) had four items filled. Overall, nine out of 
every ten items requested were filled. . 



Table B-58 



NUMBER OF ITEMS FILLED THAT WERE REQUESTED BY 
RESPONDING PHOTO MAIL PATRONS DURING THE SPRING SAMPLE 
THE PHOTOGRAPHIC SERVICE 
(N=268) 



One 


65.7% 


Five 


2.2% 


Two 


15.7 


Six 


0.4 


Three 


7.8 


Seven 


0.4 


Four 


7.8 


More than seven 


0.0 



A tabulation of all 1,487 orders (with 2,478 items requested) 
placed during the spring sample is presented in Table B-59. Overall, 
the Libraries filled 94% of the items requested; excluding quick-copy 
orders, 88% of all requests were filled. 



Table B-59 

SUCCESS IN FILLING ORDERS DURING THE SPRING SAMPLE* 
THE PHOTOGRAPHIC SERVICE 





Items Requested 


Items Filled 


Percent Filled 


Mailed orders 


1,097 


1,016 


92.6% 


Cancelled orders 


71 


0 


0.0 


Call orders 


126 


123 


97.6 


Quick- copy orders 


1,184 


1,184 


100.0 


Total 


2,478 


2,323 


93.7% 



*Data are derived from 1,487 orders placed during the spring survey. 
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0 



One hundred and fifty-five items of material requested in the 
spring were not filled by the Photographic Service. Why? Table B-60 
shows that 44% of the items were cancelled because the title is not held 
or because the number is missing. 



n 



Table B-60 



n 

u 



REQUESTS MADE DURING 
THE SPRING SAMPLE THAT WERE NOT FILLED* 
THE PHOTOGRAPHIC SERVICE 



Number 



Percent 



Lack the number requested 


38 


24.5% 


Material is in the bindery 


30 


19.4 


Material is not held by the Libraries 
Material is not yet received but 


30 


19.4 


is on order 


28 


18.0 


Material is missing from the shelf 


13 


8.4 


Incorrect reference, please verify 
Material is mutilated or too 


9 


5.8 


fragile to handle 


4 


2.6 


Cancelled by patron 


2 


1.3 


Copyright clearance not available 


1 


0.6 


Total 


155 


100.0% 



*Data are derived from an examination of 2,478 items requested 
on all orders placed during the spring survey. 



ITEMS SEARCHED AT THE NEW YORK STATE LIBRARY 



A 10% random sample was drawn of all items requested and of 
certain items cancelled on orders placed during the spring survey. This 
sample was sent to The New York State Library and each item was searched 
in their collections. The purpose of the search was to test the unique- 
ness of the material being used at The Research Libraries. It is under- 
stood that The Research Libraries hold rare and in some cases unique 
materials. The respondents to the questionnaires reported their reasons 
for using the photo mail service but a more complete profile of the level 
of the material is available from a sample of orders of non-respondents 
as well as respondents and of walk-in as well as mail users. In addition, 
an actual search for the material at another library with large and di- 
verse holdings provides an objective guide for judging the level of the 
material being used by patrons of the Photographic Service. 



Table B-61 on the following page reports the categories from 
which the sample was drawn and the number of items sent to the State 
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Library. The results of the search are recorded, however, for a sample 
of 229 items instead of 252. The sample was reduced when the State Li- 
brary reported that 23 of the quick-copy orders had incomplete references. 

Table B-61 



KIND AND NUMBER OF ITEMS SAMPLED FOR SEARCH 
AT THE NEW YORK STATE LIBRARY FROM THE SPRING SURVEY 
THE PHOTOGRAPHIC SERVICE 



Size of Sample 



Items requested on mailed orders: 1,097 110 
Items requested on quick-copy orders: 1,184 118 
Items requested on call orders: 126 12 
Items cancelled that qualified for sample: 113* 12 

Total 252 



*Includes items which appeared on partially filled orders. Forty- 
two of these cancellations were for reasons that did not qualify 
for sampling, e.g., the material was at the bindery, or the refer- 
ence was incorrect. One hundred and thirteen items, cancelled for 
the reasons below, were sampled. 

Not in library — material not held at The Research Librar- 
ies 

Lack — The Research Libraries have the title but lack the 

volume or issue requested 
Missing — material is not on the shelf 
Material is on order but has not yet been received 
Material is mutilated or too fragile to handle 



V 

ii 



1 



As shown in Table B-62 on the following page, the State Li- 
brary would have been able to fill half of the requests. In addition, 
more of the items requested by photo walk-in patrons were available at 
the State Library than materials needed by photo mail users. As noted 
earlier, The Research Libraries were able to fill 94% of all the requests 
received. 



Of the requests not filled by The Research Libraries (6% of the 
total items requested), 44% (or 2.6% of the total) were cancelled because 
the title was not held in the collection or the particular volume needed 
was lacking. Of the much larger proportion of requests the State Library 
could not fill (50% of the total sample searched), 81% (or 40.5% of the 
total sample) would have been cancelled for these reasons. However, a 
greater proportion of requests directed to the photo services of The Re- 
search Libraries were cancelled because the materials were in the bindery 
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or had been ordered but not yet received than was the case with the items 
searched at The New York State Library. These data are shown in Table 
B-63. 

Table B-62 

STATUS OF ITEMS FROM THE SPRING SURVEY 
SEARCHED AT THE STATE LIBRARY 
THE PHOTOGRAPHIC SERVICE 







1 terns 


Available 




Number 


at State Library 


Kind of Order 


of Items 


Number 


Percent 


Mailed orders 


110 


47 


42.7% 


Walk-in orders 


107 


64 


59.8 


Cancelled orders 


12 


3 


40.0 * 


Total 


229 


114 


49.8% 



*The number of cases is small and percentage figures must be used 
with caution. 

Table B-63 



REASONS REQUESTS WERE CANCELLED 
AT THE RESEARCH LIBRARIES AND THE STATE LIBRARY 
THE PHOTOGRAPHIC SERVICE 





The Research 


The State 




Libraries: 


Library: 




All Items 


Sample Items 


Reason 


Cancelled 


Cancelled 


Lack volume or issue 


24.5% 


14.8% 


Not in library 


19.4 


66 .1 


Missing 


8.4 


5.2 


On order but not received 


18.0 


0.9 


In bindery 


19.4 


5.2 


Verify reference 


5.8 


7.8 


Mutilated, other 


4.5 


0.0 



LIBRARIES USED PREVIOUSLY 

Patrons of both photo services were asked to indicate in how 
many libraries they had tried to find the material being photocopied be- 
fore coming to The Research Libraries. Table B-64 on the following 
page shows that 32% of the walk-in respondents and 43% of the photo mail 
respondents had previously searched in at least one other library. Photo 
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mail users are not only more likely to have tried elsewhere but they are 
also somewhat more likely to have tried more libraries. 

Table B-64 

NUMBER OF LIBRARIES TRIED PREVIOUSLY 
THE PHOTOGRAPHIC SERVICE 



Photo Walk-In Photo Mail 



One 


18.3% 


24.6% 


Two 


6.2 


8.8 


Three 


2.9 


4.3 


Four or More 


4.1 


5.0 


None 


68.5 


57.3 


Don * t know 


_ a 





Respondents: 975 and 829 

N.A. : 36 14 

Total 1,011 843 

a This alternative did not appear on the photo walk-in questionnaire, 
b Many of the patrons in private industry work for a company that has a 
library. In these cases, the corporate librarian gets the needed 
material for the patron and he may not know how many libraries the li- 
brarian tried to obtain the material he needed. Since the patron, not 
the corporate librarian, was asked to complete the questionnaire, this 
alternative was added for the second printing of the photo mail ques- 
tionnaire. Of those who had the opportunity to do so, 8.6% indicated 
this alternative. 

A request for interlibrary loan is generally a substitute for 
making an in-person visit to a particular library. Respondents were 

asked if they had attempted to locate the heeded material elsewhere and 
most replied that they had not. Table B-65 indicates that photo mail 
users are more likely to try interloan channels than users of the walk- 
in service. 



Table B-65 

INTERLIBRARY LOAN ATTEMPT 
THE PHOTOGRAPHIC SERVICE 

Photo walk-in 12.7% Respondents: 275 and 316 

Photo mail 32.3 N.A. : 736 527 

Total 1,011 843 
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Is there any relationship between the number of libraries tried 
and interloan attempts? For users of the photo walk-in service those 
who had searched at four or more libraries were more likely to have at- 
tempted interlibrary loan than those who had previously tried less than 
four libraries . For photo mail patrons , those who had tried one library 
previously were more likely to have made an interlibrary loan attempt 
than others. These data are shown in Table B-66. 

Table B-66 

INTERLIBRARY LOAN ATTEMPTS OF PATRONS WHO HAD 
PREVIOUSLY TRIED A NUMBER OF OTHER LIBRARIES 
THE PHOTOGRAPHIC SERVICE 





Photo 


Photo 








Walk-In 


Mail 






One other library tried 


22.9% 


37.3% 






Two other libraries tried 


14.3 


21.6 






Three. other libraries tried 
Four or more other libraries 


20.0* 


17.6* 






tried 


42.9 


23.5 










Respondents : 


275 


and 316 






N.A. ILL: 


700 


489 






N.A. libraries: 


0 


0 






N.A. both: 


36 


38 






Total 


1,011 


843 



*The number of cases is small and percentage figures must be used with 
caution. 



Were patrons who had certain purposes in ordering photo copy 
more or less likely to have tried interlibrary loan? Table B-67 on the 
following page shows that both the walk-in and mail services, users who 
were engaged in academic pursuits were more likely to have tried inter li- 
brary loan than others. Those pursuing individual research were, among 
photo walk-in users, also more likely to have used this service. 



Are certain types of patrons more likely than others to search 
at other libraries before coming to The Research Libraries? Table B-68 
also on the following page indicates that faculty members and students 
who use the walk-in service are more likely than others to try elsewhere. 
Among photo mail respondents, government employees are most likely to 
have been to other libraries or collections for the needed materials. 
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Table B-67 



PERCENT OF PATRONS WITH DIFFERENT PURPOSES 
IN PLACING ORDERS WHO TRIED INTERLIBRARY LOAN 
THE PHOTOGRAPHIC SERVICE 



Photo Photo 

Walk-In Mail 



To pursue academic work 


16.8% 


To undertake specific 




business project 


7.8 


To locate general 




materials related to 




business 


17.6 


To answer specific 




business question 




To pursue independent 




research 


12.5 


To pursue personal 




interest 


9.4 



a The number of cases is small and 
caution. 



58.2% 

29.1 



Respondents : 


274 and 


316 


N.A. ILL: 


719 


516 


N.A. purpose: 


1 


0 


N.A. both: 


17 


11 


Total 


1,011 


843 



25.0 

33.3 

percentage figures must be used with 



b This alternative did not appear on the photo walk— in questionnaire. 



Table B-68 



PERCENT OF PATRONS IN DIFFERENT STATUS CATEGORIES 
WHO TRIED OTHER LIBRARIES 3 > b 
THE PHOTOGRAPHIC SERVICE 



Photo Photo 

Walk-In Mail 



Student 

Faculty 


40.3% 

41.7 

P 


60.9% c 

60.0 


Respondents : 


935 and 


797 


Government employee 


28.6 


68.2 


N.A. status: 


40 


8 


Employee of non-profit 


25.0 


r 


N.A. library: 


24 


38 


organization 


25.9 


N.A. both: 


12 


0 


Self-employed pro- 
fessional 


20.9 


25.9 


Total 


1,011 


843 


Employed by private 
firm 


27.1 


38.8 









a Status categories omitted have too few cases for reliable percentages, 
b Percentage figures include all patrons who tried at least one other li 
brary regardless of the number of libraries tried previously, 
c The n umb er of cases is small and percentage figures must be used with 
caution. 
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Are respondents of differing levels of education more or less 
likely to try other libraries first? Table B-69 indicates that among 
walk-in patrons, those with a doctorate or a master’s degree are more 
likely to have made previous attempts to locate the material. Respondents 
of the mail service who hold professional degrees are the least likely to 
have tried another library while those with a doctorate are most likely to 
have tried elsewhere first. 



Table B-69 



PERCENT OF PATRONS HOLDING DIFFERENT ACADEMIC DEGREES 

WHO TRIED OTHER LIBRARIES 3 
THE PHOTOGRAPHIC SERVICE 

1 Photo Photo 

Walk-In Mail 



Doctorate 


37.5% 


50.7% 


Respondents: 


905 


and 779 


Master’s degree 


37.9 


43.8 


N.A. degree: 


70 


26 


Professional degree 


27.6 


25.7 


N.A. library: 


21 


36 


Bachelor’s degree 


29.6 


44. 2 v 


N.A. both: 


15 


2 


Degree below bachelor’s 


27 A 


43. 6 b 


Total 


1,011 


843 



a Percentage figures include all patrons who tried at least one other li- 
brary regardless of the number of libraries tried previously, 
b The number of cases is small and percentage figures must be used with 
caution. 



What occupational fields are the patrons in who try other li- 
braries? The majority of photo walk-in patrons did not try any other 
libraries. This is most pronounced for those in business and commerce, 
law, and creative arts, and least true for those in the sciences and 
social sciences. The majority of users of the photo mail service in all 
categories except the social sciences did not try any other libraries. 
This is especially true of those in law, and business and commerce. 

These data are shown in Table B-70 on the following page. 

The analysis in Table B-71 also on the following page examines 
the purposes of patrons and how many libraries they had tried previously. 
Respondents who come to The Research Libraries to pursue academic work 
are far more likely than others to have tried another library first. 

Do patrons with different academic purposes in visiting The 
Research Libraries vary in the extent to which they tried other librar- 
ies first? Table B-72 on page B-66 presents the data. Among walk-in 
users, those with "none of the above" purposes were least likely to have 
been to other libraries first. Patrons using the mail service who were 
involved in work connected with obtaining an advanced degree were most 
likely to have made previous attempts to obtain the needed materials. 
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Table B-70 



PERCENT OF PATRONS IN DIFFERENT OCCUPATIONAL FIELDS 
WHO TRIED OTHER LIBRARIES 3 > b 
THE PHOTOGRAPHIC SERVICE 



Photo 

Walk-In 



Sciences 41.7% 

Social sciences 41.0 

Humanities 36 . 2 

Creative arts 25.0 

Business /commerce 20.5 

Law 24 . 4 



Photo 

Mail 



48.5% 


Respondents : 


891 and 


783 


74.1 c 


N. A. field: 


84 


22 


47.3 


N. A. library: 


27 


37 


40.5 


N. A. both: 


9 


1 


32.1 

17.7 


Total 


1,011 


843 



a Occupational fields omitted have too few cases for reliable percentages, 
b Percentage figures include all patrons who tried at least one other li- 
brary regardless of the number of libraries tried. _ 

c The number of cases is small and percentage figures must be used with 

caution. 



Table B-71 



PERCENT OF PATRONS WITH DIFFERENT PURPOSES IN 
PLACING ORDERS WHO TRIED OTHER LIBRARIES 
THE PHOTOGRAPHIC SERVICE 



Photo 

Walk-In 



To 


pursue academic work 


46.1% 


To 


undertake specific 






business project 


25.3 


To 


locate general 
materials related 






to business 


20.9 


To 


answer specific 


b 




business question 


u 


To 


pursue independent 


30.3 




research 


To 


pursue personal 


26.9 




interest 



Photo 

Mail 



73.2% 








44.2 


Respondents: 


966 and 


794 




N. A. library: 


27 


38 


47.0 


N. A. purpose: 


9 


11 




N. A. both: 


9 


0 


40.8 


Total 


1,011 


843 


40.5 








43.7 









a Percentage figures include all patrons who had tried at least one other 
library regardless of the number of libraries tried, 
b This alternative was not included on the photo walk-in questionnaire. 
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Table B-72 



PERCENT OF PATRONS WITH DIFFERENT ACADEMIC PURPOSES 
WHO TRIED OTHER LIBRARIES 3 
THE PHOTOGRAPHIC SERVICE 



Photo 

Walk-In 



Teaching duties 50. 0%^ 

Non-degree research 43.3 

To prepare for advanced 

degree 47.3 

To prepare for bachelor's 
degree or degree 
below bachelor's 46.2 

None of the above 22.1 



Photo 

Mail 








60 . 0% b 


52.0 


Respondents : 


326 


and 97 




N.A. libraries: 


4 


5 


79.4 


N.A. purpose: 


649 


708 




N.A. both: 


32 


33 


0.0 

75.0 b 


Total 


1,011 


843 



a Percentage figures include all patrons who had tried at least one other li- 
brary regardless of the number of libraries tried, 
b The number of cases is small and percentage figures must be used with 
caution . 



Are patrons with certain academic institutional affiliations 
more or less likely to have tried other libraries previously? Data for 
individual institutions are too limited to allow reliable interpretation. 
Thus, Table B-73 on the following page presents only the data for "CUNY 
and SUNY," "six selected private institutions" (i.e., those specifically 
named on the questionnaire) and "all other institutions." For photo mail, 
the number of cases in the first two categories is small and must be in- 
terpreted with caution. As shown in this table, students and faculty 
affiliated with the specified private institutions are more likely than 
others to have tried one or two other libraries while those associated 
with CUNY and SUNY were more likely to have tried no others before coming 
to The Research Libraries . 

There is a direct relationship between the frequency with which 
patrons use the Photographic Service and whether they had tried to find 
the material at another library first. This is set forth in Table B-74 
also on the following page. The more infrequently patrons make use of the 
photo services the less likely they are to have searched for the mater- 
ial at another library before coming to The Research Libraries. Con- 
versely, the more frequent users are less likely to have tried elsewhere 
first . 
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Table B-73 



PERCENT OF PATRONS WITH 
DIFFERENT INSTITUTIONAL AFFILIATIONS 
WHO TRIED OTHER LIBRARIES 
THE PHOTOGRAPHIC SERVICE 



One or Two Other Libraries Tried 
CUNY and SUNY 

Six selected private institutions 
All other institutions 
Three or Four Other Libraries Tried 
CUNY and SUNY ~ 

Six selected private institutions 3 
All other institutions 
No Other Libraries Tried 
CUNY and SUNY 

Six selected private institutions 3 
All other institutions 



Photo Walk-In 


Photo Mail 


27.0% 


45.5% b 


36.3 


66.7 b 


27.7 


38.1 


6.8 


18,2 l 


10.8 


8.3 b 


13.9 


23.8 


66.2 


36.4 b 


52.9 


25.0 b 


58.3 


38.1 


Respondents : 


280 and 107 


N.A. library: 


2 5 


N.A. institution: 


695 698 


N.A. both: 


34 33 


Total 


1,011 843 



a This category includes: Columbia, Fordham, LIU, NYU, Rutgers and St. John’s 
b The number of cases is small and percentage figures must be used with 

caution. 



Table B-74 



PERCENT OF PATRONS WHO ARE FREQUENT AND INFREQUENT USERS 

WHO TRIED OTHER LIBRARIES * 

THE PHOTOGRAPHIC SERVICE 



Photo 

Walk-In 



First or second time' 38.7% 

Daily or several times 

a week 20.8 

Weekly or several times 

a month 21.1 

About once a month 23.3 

Less often 27.4 



Photo 

Mail 



53.9% 


Respondents : 


964 and 


768 


20.3 


N.A. frequency: 


11 


37 




N.A. library: 


26 


26 


35.1 


N.A. both: 


10 


12 


42.9 

48.6 


Total 


1,011 


843 



*Percentage figures include all patrons who tried at least one other library 
regardless of the number of libraries tried previously. 






Patrons of both photo services were asked to indicate the loca- 
tion of the public libraries which they had tried before coining to The 
Research Libraries, or the kind of special library they had searched. 
Almost half (46%) of the photo walk-in respondents had previously been to 
a college or university library and slightly less (41%) had tried to find 
the needed materials at a public library in New York City. The largest 
number of libraries searched by photo mail users was the category, "other" 
(49%). These generally included the collections of clubs, institutions, 
government agencies, or the Library of Congress. The second most often 
tried by photo mail respondents were college and university libraries 
(33%). Table B-75 on the following page reports the distribution of re- 
sponses by individual category. 



What specific libraries do patrons in various status categories 
try before coming to The Research Libraries? Unfortunately the number of 
cases in most of the status categories is too small to allow reliable in- 
terpretation. Consequently, Table B-76 presents the data only for stu- 
dents and faculty combined and for employees of private firms. As might 
be expected, students and faculty are more likely to have previously been 
to college libraries, while businessmen are more likely to have first 
patronized special business libraries or "other unspecified libraries." 



Table B-76 

SPECIFIC LIBRARIES TRIED BY PATRONS IN 
SELECTED STATUS CATEGORIES 
THE PHOTOGRAPHIC SERVICE* 





All N.Y.C. 

Public 

Libraries 


Special 

Business 

Libraries 


College 

Libraries 


Other 

Unspecified 

Libraries 


Students and faculty 


39.5% 


2.4% 


48o4% 


42.7% 


Employed by private 
firm 


31.9 


11.1 


18.1 


81.9 






Respondents : 


196 



Respondents not included: 80 

N.A. Library: 683 

N.A. Status: 14 

N.A. Both: 38 

Total 1,011 

*Data are for the photo walk-in study only. Totals exceed 100% because 
of multiple responses. 
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Table B-75 



SPECIFIC OTHER LIBRARIES TRIED PREVIOUSLY 
THE PHOTOGRAPHIC SERVICE 
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Photo 


Photo 




Walk-In 


Mail 


Public Library in New York City 


32.4% 


2.1% 


Manhattan: Donnell 


12.8 


0.6 


Other Branch 


12.1 


0.9 


Bronx: Fordham 


1.4 


0.0 


Other Branch 


2.4 


0.0 


Brooklyn: Central 


4.5 


0.0 


Business 


1.0 


0.6 


Other Branch 


1.0 


0.0 


Queens: Central 


2.8 


0.6 


Other Branch 


2.1 


0.3 


Staten 






Island: St. George 


1.4 


0.0 


Other Branch 


0.0 


0.0 


Public Library in New York State 






Outside New York City 


7.2% 


5.3% 


Nassau or Suffolk Counties 


3.5 


1.2 


Westchester County 


1.7 


1.2 


Ramapo/Catskill Counties 


1.7 


0.0 


All other New York counties 


0.7 


2.9 


Public Library: Connecticut 


3.1 


1.8 


New Jersey 


5.5 


5.3 


Community College Library 


0.7 


0.0 


College or University Library 


38.3% 


30.2% 


Columbia 


14.5 


3.2 


CUNY 


6. 6 


0.9 


NYU 


8.6 


1.8 


SUNY 


1.7 


1.8 


All others 


14.1 


24.9 


Business Library 


5.2 


27.6 


Medical, Law, Historical, Other 






Research 


11.7 


19.4 


New York State Library 


1.0 


2.6 


All other (specified by respondent) 


25.2 


48.7 


*Total exceeds 100% because of 


Respondents : 


290 


multiple responses. 


N. A. : 


721 



Total 1,011 



341 
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Are patrons with a deposit or billing account more or less 
likely to try other libraries before requesting materials from The Re- 
search Libraries? An examination of the 268 matching orders and ques- 
tionnaires from the spring survey of photo mail patrons indicates that 
users who have the use of a deposit or billing account at The Research 
Libraries are less likely to look for their material at another library 
first (36% and 48% respectively). y 



USEFULNESS OF MATERIAL 

Patrons of the photo mail service were asked to' characterize 
the usefulness of the material that accompanied their questionnaires. 
Almost all patrons found the material useful, as shown in Table B-77. 



Table B-77 



USEFULNESS OF MATERIALS 
THE PHOTOGRAPHIC SERVICE* 



Extremely useful 
Useful 


46.8% 

43.9 


Respondents: 


832 


Partially useful 


7.1 


N. A. : 


11 


Not useful 


1.0 






No opinion 


1.3 


Total 


843 



*Question did not appear on the photo walk-in questionnaire. 



Because of the subjective nature of the judgment between 
"extremely useful" and just "useful," the text which follows will combine 
the two as "generally useful." The distinction is retained in the tables 
for the interested reader. When the patron's opinion on usefulness of 
materials is. viewed in light of his purpose in requesting photocopy, 
there is no great variation, although those pursuing independent research 
tended to be somewhat more satisfied than others with the Libraries' re- 
sources. These data are presented in Table B-78 on the following page. 

How useful do respondents in differing status categories rate 
the materials they requested? When those individuals rating materials as 
"extremely useful" and "useful" are combined, there are no particular var- 
iations except for students who seem to be somewhat less satisfied than 
others. However, the number of cases is small and may not be representa- 
tive. These data are presented in Table B-79 on page B-72. 
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Table B-78 



USEFULNESS OF MATERIAL TO PATRONS WITH DIFFERENT 
PURPOSES IN PLACING ORDERS 
THE PHOTOGRAPHIC SERVICE^ 





Extremely 

Useful 


Useful 


Partially 

Useful 


Not 

Useful 


No 

Opinion 


To pursue academic 
work 


50.6% 


38.2% 


6.7% 


4.5% b 


0.0% b 


To undertake specific 
business project 


46.5 


44.2 


7.5 


0.5 b 


1.3 b 


To locate general 
materials related 
to business 


40.8 


51.5 


5.8 


1.0 b 


1.0 b 


To answer specific 
business question 


51.7 


40.8 


6.1 


0. 7 b 


0. 7 b 


To pursue independent 
research 


67.5 


30.2 


2.3 


0.0 b 


o.o b 


To pursue personal 
interest 


62.5 


28.1 


3.1 


0.0 b 


6.3 b 



Respondents: 824 
N.A. Usefulness: 8 
N.A. Purpose: 8 
N.A. Both: 3 



Total 



843 



a Question on usefulness did not appear on the photo walk-in questionnaires, 
b The number of cases is small and percentage figures must be used with 
caution. 
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Table B-79 



USEFULNESS OF MATERIAL TO PATRONS IN 
DIFFERENT STATUS CATEGORIES 3 
THE PHOTOGRAPHIC SERVICE b 





Extremely 

Useful 


Useful 


Partially 

Useful 


Not 

Useful 


No 

Opinion 


Student 


47 . 8% c 


34. 8% c 


4.3% C 


8.7% c 


4.3% c 


Faculty 


55.2 


36.2 


7.2 


1. 4 C 


0.0 C 


Schoolteacher 


44. 4 C 


44. 4 C 


0.0 C 


0.Q C 


11. 1 C 


Self-employed 

professional 


65.5 


25.9 


5.2 


1.7 C 


1.7° 


Employed by 

private firm 


41.0 


49.7 


7.7 


0. 5 C 


1.1° 


Government 

employee 


58.3 


31.3 


10.4 


0.0 


0.0 



Respondents: 825 
N.A. Usefulness: 10 
N.A. Occupation: 7 
N.A. Both: 1 



Total 843 



a Occupations omitted have too few cases for reliable percentages, 
b Question on usefulness did not appear on the photo walk-in questionnaire, 
c The number of cases is small and percentage figures must be used with 
caution. 
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Table B-80 indicates that respondents who are aware of the 
Libraries' sources of support are no more likely to find the materials 
useful than those who do not. 



Table B-80 



USEFULNESS OF MATERIALS TO PATRONS WHO KNOW OR DO NOT KNOW 
THE RESEARCH LIBRARIES' SOURCES OF SUPPORT 
THE PHOTOGRAPHIC SERVICE a 



Know 

Sources of 
Support 



Extremely useful 51.9% 

Useful 41.8 

Partially useful 5.1 

Not useful 0.7 

No opinion 0.7 



a Question on usefulness of materials 
questionnaire . 



Do Not Know 
Sources of 
Support 



44.6% 


Respondents: 


813 


44.4 


N.A. Usefulness: 


6 


8.5 


N.A. Support: 


19 


1.0 


N.A. Both: 


5 


1.6 


Total 


843 



did not appear on the photo walk-in 



USE OF STAFF 



Patrons using the photo walk-in service were asked to indicate 
what kind of help they had sought from a librarian if, in fact, they had 
found it necessary to get assistance. 

Half of the respondents answered that they had asked for one 
or more kinds of aid. Table B— 81 shows that the largest number of re- 
quests (44%) is for aid in finding specific materials. Almost one-third 
of the patrons need guidance in locating materials appropriate to th‘e 
subject. One- third of the requests are for advice or help in the use of 
bibliographic materials. 



Table B-81 

REASON FOR CONSULTING LIBRARIAN* 
THE PHOTOGRAPHIC SERVICE b 



Guidance in finding appropriate materials 
Aid in finding specific materials 
Advice on finding listings of materials 
Help in using card catalog and other guides 
Some other assistance 



31.1% 

43.5 
14.2 
18.7 

19.5 Total 



508 

503 

1,011 



a Total exceeds 100% because of multiple responses, 
b Question did not appear on the photo mail questionnaire. 
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a am 






i mot 


















Do patrons in different status categories need certain types of 
assistance more than others? The number of cases in many instances is 
small, as shown in Table B-82 on page B-75. Among the four major cate- 
gories (student, employees of non-profit and private firms, and self- 
employed professional) certain variations do appear. Self-employed pro- 
fessionals are most likely to seek aid in finding specific materials while 
employees of non-profit firms are less likely to need this type of help. 
Rather, non-profit employees are more likely than others to request help 
in using the catalog and other guides or to need "some other assistance." 
Individuals working in the private sector of business are less likely 
than others to seek guidance in using the catalog and similar indices 
while students and self-employed professionals are less likely to want 
"some other assistance." 





Is there a relationship between a patron's level of education 
and the kind of assistance he requests? Table B-83 indicates that re- 
spondents holding doctorates are more likely than others to ask for advice 
on how to find listings of materials (followed by users with an associate 
degree) , for help in using the catalog (followed by individuals with 
"other" or bachelor's degree), and for some other assistance. This group 
is less likely to need guidance in finding appropriate materials or aid 
in locating specific materials. Users with an "other" degree are more 
likely to request assistance in finding appropriate materials while those 
with a professional degree are more likely than others to need help in 
finding specific items. 






Table B-83 

REASONS FOR CONSULTING A LIBRARIAN FOR PATRONS 
HOLDING DIFFERENT ACADEMIC DEGREES 3 
THE PHOTOGRAPHIC SERVICE b 




i 





Guidance 




in Finding 
Appropriate 




Materials 


Doctorate 


20.0% 


Master's degree 


26.1 


Professional degree 


35.2 


Bachelor's degree 


32.2 


Associate degree 


30.0 


Other 


39.8 



Aid in 
Finding 
Specific 
Materials 


Advice on 
Finding 
Listings 
of 

Materials 


Help in 
Using Card 
Catalog 
and Other 
Guides 


Some 

Other 

Assist- 

ance 


25.7% 


17.1% 


20.0% 


28.6% 


39.1 


15.2 


18.5 


21.7 


51.9 


9.3 


14.8 


18.5 


46.3 


13.0 


19.2 


18.6 


36.7 


16.7 


13.3 


26.7 


42.0 


12.5 


19.3 


15.9 



Respondents: 476 
N. A. Aid: 450 
N.A. Degree: 32 
N.A. Both: 53 

Total 1,011 



a Total exceeds 100% because of multiple responses. 

b Question on staff aid did not appear on the photo mail questionnaire. 

B-74 




o 










1 



Table B-82 

REASONS FOR CONSULTING A LIBRARIAN FOR PATRONS IN 
DIFFERENT STATUS CATEGORIES 3 
THE PHOTOGRAPHIC SERVICE 15 






Guidance 
in Finding 
Appropriate 
Materials 


Aid in 
Finding 
Specific 
Materials 


Advice on 
Finding 
Listings 
of 

Materials 


Help in 
Using Card 
Catalog 
and Other 
Guides 


Some 

Other 

Assist- 

ance 


Student 


28.6% 


39.3% 


12.5% 

n 


14.3% 


16.1% 


Faculty 


25.9° 


29. 6 C 

c 


n.il 


11. l c 

c 


29.6^ 

_c 


Schoolteacher 


27.8° 


16.7 


5.6 


27.8 


27 . 8 


Employed by 
non-profit 
organization 


30.0 


33.3 


16.7 


30.0 


26.7 


Self-employed 

professional 


30.4 


55.4 


17.9 


21.4 


16.1 


Government 

employee 


52. 9 C 


35. 3 C 


17. 6 C 


35. 3 C 


17. 6 C 


Proprietor of 




c 


„ _ r 


„ _ „c 


n 


own business 


45. 0 C 


50.0 


15.0 


15.0 


20.0 


Employed by 
. private firm 


29.5 


49.7 


13.3 


13.3 


18.5 


Retired and 
unemployed 


35. 7 C 


21. 4 C 

c 


14. 3 C 
, _ c 


21. 4° 


21. 4° 
. n c 


Housewife 


35. 7 C 


50.0 


14.3 


42.9 


42.9 








Respondents 
Respondents 
N.A. Aid: 
N.A. Status 
N.A. Both: 

Total 


• 

• 

not. included 

• 

• 


481 
: 10 
468 
17 
35 

1,011 






- 



a Categories omitted have too few cases for distribution. Totals exceed 

100% because of multiple responses. ... j 

b Question on staff aid did not appear on the photo mail questionnaire, 
c The number of cases is small and percentage figures must be used with 











ij.iii. 



Do patrons in certain occupational fields tend to ask for dif- 
ferent kinds of assistance? Table B-84 indicates that, among those fields 
where there are enough cases for reliable data, respondents in the fields 
of humanities are less likely than others to request aid in locating a 
specific item and more likely to seek advice on how to find listings of 
appropriate materials while patrons from the creative arts are more likely 
than others to need help in using the card catalog and other guides . 



Table B-84 



REASONS FOR CONSULTING A LIBRARIAN FOR PATRONS IN 
DIFFERENT OCCUPATIONAL FIELDS 3 
THE PHOTOGRAPHIC SERVICE b 





Guidance 
in Finding 
Appropriate 
Materials 


Aid in 
Finding 
Specific 
Materials 


Advice on 
Finding 
Listings 
of 

Materials 


Help in 
Using Card 
Catalog 
and Other 
Guides 


Some 

Other 

Assist 

ance 


Sciences 


28.6% 


49.2% 


7.9% 


20.6% 


17.5% 


Social sciences 


29. 6 C 


29. 6 C 


14. 8 C 


25. 9° 


29. 6 C 


Humanities 


29.9 


28.0 


19.6 


18.7 


21.5 


Creative arts 


25.6 


51.3 


12.8 


23.1 


20.5 


Business /commerce 


28.9 


52.3 


14.1 


10.9 


18.0 


Administration 


37. 9 C 


41. 4 C 


17. 2 C 


17. 2 C 


13. 8 C 


Law 


33.3 


50.0 


6.3 


14.6* 


20.8 


Other 


29.4° 


41. 2 C 


17. 6 C 


29. 4 C 


11. 8 C 



Respondents 


: 458 


No A. Aid: 


460 


N'.A. Field: 


50 


N.A. Both: 


43 


Total 


1,011 



a Totals exceed 100% because of multiple responses. 

b Question on staff aid did not appear on the photo mail questionnaire, 
c The number of cases is small and percentage figures must be used with 
caution. 



REASON FOR USING THE RESEARCH LIBRARIES [ 
PHOTOGRAPHIC SERVICES 



Patrons of the mail service were asked to indicate why they had 
ordered their materials from The Research Libraries. The largest numbers 
of respondents report, as set forth in Table B-85, that they know from 



B-76 




experience that the service is faster and more convenient than other 
methods of securing the material. Very few respondents consider the 
service cheaper. 



Table B-85 



REASON FOR USING THE RESEARCH LIBRARIES' 
PHOTO MAIL SERVICE 3 » b 
THE PHOTOGRAPHIC SERVICE c 



Only library holding material 


16.2% 






Only library where material available 


27.7 






Needed own copy of material 


27.1 






Know from experience that service is: 




Respondents : 


814 


faster 


40.3 


N. A. : 


29 


less expensive 


6.2 






more convenient 


40.7 


Total 


843 



a Total exceeds 100% because of multiple responses. 

b On the second printing of the questionnaire which was used during the 
last part of the summer survey and all of the fall survey another alter- 
native, "no opinion" (i.e., company librarian placed the order), was 
added. Of the respondents who had the opportunity to do so, 3.4% indi- 
cated this alternative. 

c Question did not appear on the photo walk-in questionnaire. 



Do respondents who had tried to obtain the needed materials at 
another library first have the same reasons for ordering from The Research 
Libraries? Table B-86 on the following page indicates that the majority 
found The Research Libraries to be the only place where the materials were 
available had previously searched at another library. Interestingly, 
substantially more patrons who consider the service less expensive had 
tried to secure the materials elsewhere first (see Table B-85) . 

If the patron's purpose in ordering the material is examined in 
light of his reason for using the photo mail service, we find that respond- 
ents pursuing academic work are more likely than others to use the service 
at The Research Libraries because this is where the materials are available 
while those engaged in independent research are more likely to use these 
collections because they are the only ones having the needed materials. 
Respondents whose purpose is job connected are more likely to choose The 
Research Libraries because of the service (faster and more convenient) . 
Those who are engaged in independent research or pursuing personal inter- 
est are more likely than others to need their own copy of the material. 
These data are shown in Table B-87 on page B-79. 
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Table B-86 



REASONS PATRONS WHO HAD TRIED OTHER LIBRARIES 
USE THE RESEARCH LIBRARIES 3 
THE PHOTOGRAPHIC SERVICE b > c 



Only library with material 
Only library material available 
Need own copy of material 
Service: faster 

less expensive 
more convenient 



40.0% 


Respondents: 


760 


71.9 


N.A. Reason: 


45 


43.0 


N.A. Tried Other: 


26 


36.7 

36.2 


N.A. Both: 


12 


30.5 


Total 


843 



a Total exceeds 100% because of multiple responses, 
b Percentage includes all patrons who tried at least one other 
library irregardless of the number of libraries tried, 
c This question did not appear on the photo walk-in questionnaire. 



Do those respondents who use the photo mail service frequently 
differ from the occasional users in their reasons for patronizing The 
Research Libraries? Most of the respondents who are ordering material 
for the first or second time are ordering either because the material is 
available at the Libraries or because they need their own copy to work 
with. Table B-88 on page B-80 shows clearly that the majority of patrons 
who order about once a month or more often use this service because it is 
fast and convenient. 
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mm sm 



a Totals exceed 100% because of multiple responses. 

b Question on reason for use did not appear on the photo walk-in questionnaire. 
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a Totals exceed 100% because of multiple responses . 

b Question on reason for use did not appear on the photo walk-in questionnaire. 




ATTENTION LIBRARIAN: 



95 - 7-68 



Please note that the 
librarian, is not to complete 
this questionnaire but is 
asked to forward it to the 
individual who requested 
\ the enclosed material. 



TO ALL USERS OF PHOTOGRAPHIC MAIL SERVICE 




MAY WE HAVE A LITTLE OF YOUR TIME? 



The New York Public Library requests a small effort from you 
for a survey which is of great importance to its Research Libraries. It 
is studying the usefulness to you of the photographic services provided 
by the Library. 

It is essential that the responses to our questions be those 
of the ultimate user of the enclosed material, regardless of who placed 
the order. A return, self-addressed stamped envelope to the firm con- 
ducting the survey is enclosed for your convenience. 

Thank you for your assistance. 

















TO "ALL 'USERS OF PHOTOGRAPHIC SERVICE: 



Every question can be answered by either writing in your response in the space provided, or by 
circling a number or letter to the right of the appropriate listed choice. 



For example: You have — (circle one) 



Ordered material to be copied 
Not ordered 




You may ignore the numbers and letters in the far right-hand margin; they are used to help us 
process your answers.* 

1. Have you already answered this questionnaire for a previous order? (circle one ) — q, 



Yes 1 



11/R 



No 2 

EVEN IF YOU HAVE ANSWERED ONE OF THESE QUESTIONNAIRES FOR A PREVIOUS ORDER, PLEASE 
COMPLETE THE QUESTIONNAIRE FOR TOUR PURPOSE IN ORDE.RING THE MATERIAL RECEIVED TODAY. 



2. Did you try to find the material you received today at some other library before 
ordering from The New York Public Library Photographic Service? How many other 
libraries did you try? ( oivole one) 



Yes 

One Library 


Yes 

Two Libraries 


Yes 

Three Libraries 


Yes 

More than Three 


None 


Don't 

Know 


1 


• 

2 


3 


4 


5 . 


6 



IF YOU TRIED ANOTHER LIBRARY: Please indicate where you searched.fcireZe all below 

which apply , both column q) 



Public Library in New York City 
Manhattan 

Donnell Library Center 1 

Other Branch 2 

The Bronx 

Fordham Library Center 3 

Other Branch 4 

Brooklyn 

Central (Grand Anr\y Plaza) 5 

Business Library 6 

Other Branch ...7 

Queens 

Central Library (Jamaica) 8 

Other Branch 9 

Staten Island 

St. George Library Center 0 

Other Branch x 



Community College Library 1 

College or University Library 

Columbia 2 

CUNY (4 yr. or graduate only.. 3 

New York University 4 

SUNY (all units) 5 

Other 6 

Public Library Outside N.Y. City 

Nassau or Suffolk County 7 

Westchester County 8 

Rockland, Orange, Putnam, 
Sullivan, Ulster, Dutchess, 
Columbia, or Greene Counties 
in New York 9 

Other New York Counties 0 

Connecticut. x 

New Jersey y 



13/R 



14/R 



Business Library 

Medical, Law, Historical, Other Research Library 

New York State Library 

Other (specify) 



1 

2 

3 

4 



15/R 
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12. Continued 



B. Was the material you received today ordered in connection with--? 

(circle one) 

Teaching duties 1 



Research not connected with work for a degree 2 

Preparation for doctoral courses or examinations 3 

Research for doctoral dissertation 4 

Work for a professional degree (MD, LLB, MAT, etc.) 5 

Courses or thesis for master's degree 6 

Courses or papers for bachelor's degree 7 

Courses or assignments for a community college 8 

None of the above 9 



C. FOR STUDENTS ONLY: Toward what degree are you working? (circle one) 



Doctorate 


Arts and 

Science 

Master's 


Professional 
(LLB, MD, MAT, 
MBA, etc. ) 


Bachelor's 


Associate or 
Communi ty 
College Diploma 


None of 
These 


1 


2 


3 


4 


5 


6 



D. Which of the following describes you? ( circle one) 

Full-time student 1 

Part-time student 2 






28/R 



$ I 



29/R 



N | 



30/ R 



— THANK YOU FOR YOUR HELP — 



If you did not receive a return envelope y please ttici'lI your coynpleted questionnaire to. 

Nelson Associates, Inc., 845 Third Ave., New York, New York 10022 




iSSBi IS 






tUSui 
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DID YOUR ATTEMPTS to locate this material elsewhere include Yes 1 

requests for interlibrary loan? (circle one) ^ ? 


16/R 


3. Why Hid you order the material you received today? (circle all below 
which apply) 

In connection with a research or development project for my business, job 

; To find the answer to a specific question related to my business, job or firm 2 

I To locate general material related to the field of my business, job or firm 

(professional browsing, etc.) 3 

To pursue academic work 4 

To pursue individual research not connected with my work for any institution 

To pursue a personal interest 6 


17/R 


I : : ' ' 

4. Why did vou order the material vou received today from The New York Public 
Library Photographic Services? (circle all below which apply) 

I Because it is the only library that has this material 1 

Because it is the only library in which I found the material available 2 

Because I needed to work with my own copy of the material 3 

Because, from past experience, I have found that the Photographic Service 
'j of The New York Public Library is: p act 4 

J Less expensive 5 

~ More convenient 6 

No opinion 7 


18/R 


' 5. About how often do you order material to be copied from The New York Public 
Library's Research Libraries? (circle one) 

This is my first or second time 1 

Daily or several times a week 2 

Jj Weekly or several times a month 3 

[ , About once a month 4 

-j Less often 5 

J Don't know « 6 


19/R 


i 6 . In general, how would you characterize the usefulness of the materials you 
received today? (circle one) 

Extremely useful 1 

T Useful 2 

J Partially useful 3 

Not useful 4 

n 

j No opinion 5 


20/R 


-■} 7 . Did you know that private benefactors are the major sources of financial support 
. j .. for The Research Libraries of The New York Public Library? (circle one) 

Yes 1 

No ..2 


21/R 









^sassmm 



F- 






-. 3 - 



f j\ r e you--? (circle the response which best describes your occupation or status) 



A student •* 

A college or university 

faculty member 2 



A school teacher • 3 

Employed by a non-profit 

organization 4 

Government employee (other than 

teacher or military) 5 



Self-employed professional . . . . 6 

Proprietor of your own business ... 7 

Employed by private company 

or firm 8 

Retired or unemployed 9 

Housewife 0 

Member of the armed forces x 

Other (specify) _•••)/ 



What is your occupational field (if you are a student, what is your intended 
career *ield)? If you are engaged in higher education teaching or research, what 
is your subject area? If not working, indicate what it is you do when employed. 

(circle one: the response which best describes your field) 



Advertising, Public Relations.. A 

Accounting B 

Architecture, City Planning. C 

Banking, Finance D 

Biological Sciences.... E 

Clerical, Secretarial F 

College or University Administration. . .G 

Communications, Radio, TV H 

Demography, Population Study I 

Education: school teaching 

and administration J 

Engineering K 

Foreign 'Service L 

Graphic or Fine Arts M 

Health Professions (medical, etc. ).,... N 

Humanities 0 

Industrial Relations, Personnel P 



Journalism Q 

Law & 

Library Science S 

Management T 

Marketing, Market Research U 

Performing Arts V 

Physical Sciences, Math W 

Psychology.. . X 

Public Administration Y 

Publishing, Printing Z 

Real Estate, Insurance 1 

Religion, Theology 2 

Sales: retail , wholesale 3 

Skilled or Unskilled Work 4 

Social Sciences 5 

Social Work, Recreation 6 

Writing 7 



22/R 



23/R 



What is the highest academic degree you .now hold? (circle one) 

Doctorate (PhD, EdD, ScD, etc.) 1 

Master's in arts and sciences 2 

Professional degree (MD, LLB, MAT, MBA, etc.) 3 

Bachelor's degree 4 

Associate or coirmunity college diploma 5 

Degree below community college level ._»***6 
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P where do you live? Where do you work? (circle one in each column ) 



Manhattan 

The Bronx 

Brooklyn 

Queens 

Staten Island 

Nassau or Suffolk Counties 
Westchester County 



Rockland, Orange, Putnam, Sullivan, 
Dutchess, Ulster, Columbia, Greene 
Counties 



Other counties of New York State, 



New Jersey: 

metropolitan New York area, 



non-metropolitan New York area 

Connecticut * 

Pennsylvania 

Other (specify) 



RESIDENCE 



,A 

.B 

.C 

.D 

.E 

.F 

.G 



,H 

.1 



,J 

.K 

.L 

.M 

.N 



EMPLOYMENT 



, A 
,B 
,C 
, D 
.E 
.F 
.G 



,H 

.1 



,J 

,K 

.L 

.M 

.N 



25/ R 
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[IF YOU ARE A FACULTY MEMBER OR A STUDENT, PLEASE ANSWER QUESTION 12 IF YOU ARE NOT YOUR 
QUESTIONNAIRE IS COMPLETE. THANK YOU FOR YOUR EFFORT ON BEHALF OF THE LIBRARY. PLEASE 
RETURN THE QUESTIONNAIRE IN THE ENCLOSED SELF-ADDRESSED STAMPED ENVELOPE. 
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IF YOU ARE A FACULTY MEMBER OR A STUDENT (INCLUDING POST-DOCTORAL): 

A. Please identify the institution with which you are associated: .(circle one) 



Columbia 1 

CUNY (Graduate Division, 42nd St.) 2 



CUNY (Baruch, Brooklyn, City, Hunter, 

Lehman, Queens, community colleges) 3 



Fordham . 4 

Long Island University 5 

New York University 6 

Rutgers. 7 

St. John's University 8 

SUNY at Stony Brook $ 

SUNY (all other units) 0 

Other (specify) 
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imc 



ism 



stmemiimimsma 



seam 



UBUtfiBli 



■ ,' i , — v#acHc*pt*r& 









95 - 7-68 



TO ALL USERS OF QUICK-PHOTOCOPY SERVICE 



MAY WE HAVE A LITTLE OF YOUR TIME? 



The New York; Public Library requests a small effort from you 
for a survey which is of great importance to its Research Libraries. 

It is surveying the usefulness to you of the photocopying services 
provided by the Library. Will you help by spending five minutes answer- 
ing this questionnaire? A box is provided for deposit of the completed 
questionnaire as you collect your copied materials. 

Thank you for your assistance. 



— The Research Libraries of The New York Public Library — 







aafci r . Hf****^***’*************^^ « 





DEAR PHOTOCOPY PATRON: 



Every question can be answered by either writing in your response in the space 
provided, or by circling a number or letter to the right of the appropriate listed choice. 

For example: You are now— (circle one) In The New York Public Library, © 

Somewhere else 2 

You may ignore the numbers and letters in the far right-hand margin; they are used to help 
us process your answers. Thank you. 



1. Have you already answered this questionnaire on a previous visit? (circle one) 



Yes 

No. 



....1 

....2 



EVEN IF YOU HAVE ANSWERED ONE OF THESE QUESTIONNAIRES ON A PREVIOUS VISIT. PLEASE 
COMPLETE THE QUESTIONNAIRE FOR YOUR PURPOSE IN HAVING MATERIAL PHOTOCOPIED TODAY. 

2. What type of material are you having photocopied? (oirole all below which 

apply) 



Books or Monographs 1 

Government Publications 2 

Maps 3 

Music Scores 4 

Newspapers, Clippings 5 

Pamphlets .. 6 



Patents 7 

Periodicals 8 

Photographs 9 

Pictures or Prints 0 

Posters, Playbills, etc x 

Other (specify) . ...y 



1 1/R 



12/R 



3. 



What division(s) of the library supplied the materials you are having photocopied? 

(circle all below which apply) 



Division 



Room 



Please 

Circle 



Division 



Please 

Room Circ le 



American History 31 5A 1 

Art and Architecture 313 2 

Central Children's Room 78 3 

Economics and Sociology. . .228 .4 

Genealogy and Local 
History 315G 5 

Jewish Division 84 6 

Lincoln Center: Dance 7 

Lincoln Center: Music 8 

Lincoln Center: Theatre 9 

Main Reading Room 315.. 0 



Maps 117 x 

Microfilms. . . 31 5M y 

Oriental Division 219 1 

Periodicals 108 2 

Picture Collection 73. 3 

Science and Technology 121 4 

Slavonic Division .217 5 

43rd Street Annex: Newspapers 6 

43rd Street Annex: Patents 7 

43rd Street Annex: Other subjects 8 

# 

Other ( specify ) ...9 



4. When you came to the library today , were you looking for—? (circle all below which 

apply) 

Material on a particular subject but uncertain as 
to the title, author, periodical, etc 1 

0 

Specific title, author, periodical, etc 2 

Neither specific subject nor item .....3 
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14/R 



15/R 
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Did you try to find the material you are having photocopied today at some other 
library before coming here? How many other libraries did you try? (circle one ) 



Yes 

One Library 



Yes 

Two Libraries 



Yes 

Three Libraries 



Yes 

More than Three 



None 



1 



IF YOU TRIED ANOTHER LIBRARY: please indicate where you searched (circle all below 
which apply j both columns) 



Public Library in New York City 
Manhattan 

Donnell Library Center 1 

Other Branch 2 

The Bronx 

Fordham Library Center 3 

Other Branch. . . * 4 

Brooklyn 

Central (Grand Army Plaza) 5 

Business Library 6 

Other Branch 7 

Queens 

Central Library (Jamaica) 8 

Other Branch 9 

Staten Island 

St. George Library Center 0 

Other Branch x 



Community College Library 

College or University Library 
Columbia 



1 



CUNY (4 yr.or graduate only) 3 

New York University 4 

SUNY (all units) 5 

Other 6 

Public Library Outside New York City 
Nassau or Suffolk County 7 

Westchester County 8 

Rockland, Orange, Putnam, 

Sullivan, Ulster, Dutchess, 
Columbia, or Greene Counties 
in New York > 9 

Other New York Counties. * 0 

Connecticut x 

New Jersey y 

Business Library * 1 

Medical, Law, Historical, Other Research Library 2 

New York State Library 3 

Other ( specify ) ' 4 



DID YOUR ATTEMPTS to locate this material elsewhere include 
requests for interlibrary loan? (circle one) 



Yes, 

No., 



2 



6. For what purpose do you expect to use the materials you are having photocopied today? 

(circle all below which apply ) 

To pursue academic work 1 

To undertake a specific project for my business, job, or firm 2 

To locate general material related to my business, job, or 
profession (personal advancement, professional browsing, etc.) 3 

To pursue individual research not connected with my work for 
any institution or firm * 4 

To pursue a personal interest 5 
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17/R 



18/R 



19/R 



20/ R 
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7. About how often do you have materials photocopied in The New York Public Library? 
(Include visits to Lincoln Center and 43rd St. Annex) (circle one) 

This is my first or second time 1 

Daily or several times *a week 2 

Weekly or several times a month ...3 

About once a month * 4 

Less often 5 




9. 



If a librarian helped you locate the material you are having photocopied today , 

did you ask for — ? ( circle all below which apply) 

Guidance on where to find the materials appropriate to your subject 1 

Guidance on where to find specific material *...2 

Advice on how to find listings of appropriate material 3 

Helpi in using the card catalog, other guides (indexes, abstracts, etc.) 4 

Some other assistance 5 



Did you know that private benefactors are the major sources of financial support 
for The Research Libraries of The New York Public Library? (circle one) 



Yes, 

No., 



1 

2 



22/R 



23/R 



24/R 



10. What is the highest academic degree you now hold? (circle one) 

Doctorate (PhD, EdD, ScD, etc,).., 1 

Master's in arts and sciences 2 

Professional degree (MD, LLB, MAT, MBA, etc.).. 3 

Bachelor's degree 4 

Associate or community college diploma 5 

Degree below community college level * 6 



Are you—? (circle the response which best describes your occupation or status) 



A student. 



A college or university 
faculty member 



A schoolteacher 3 

Employed by a non-profit 

organization 4 

Self-employed professional . ... .5 

Government employee (other than 
teacher or military) 6 



Proprietor of your own business 7 

Employed by private company or firm 8 

Retired or unemployed 9 

Housewife * • -0 

Member of the armed forces x 

Other (specify) •••y 




25/R 
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7. About how often do you have materials 
(Include visits to Lincoln Center and 




photocopied in The New York Public Library? 
43rd St. Annex) (circle one) 

This is my first or second time 

Daily or several times *a week 

Weekly or several times a month . . 

About once a month * 

Less often 



3, If a librarian helped you locate the material you are having photocopied today , 

did you ask for — ? (circle all below which apply) 

Guidance on where to find the materials appropriate to your subject 

Guidance on where to find specific material 

Advice on how to find listings of appropriate material 

Help in using the card catalog, other guides (indexes, abstracts, etc.) 

Some other assistance • ••• 

9. Did you know that private benefactors are the major sources of financial support 
for The Research Libraries of The New York Public Library? (circle one) 

Yes 

No 



10. What is the highest academic degree you now hold? (circle one) 



1 

2 

3 

4 

5 



22/R 
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3 

4 

5 



1 

2 
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Doctorate (PhD, EdD, ScD, etc,).., 

Master's in arts and sciences 

Professional degree (MD, LLB, MAT, MBA, etc.) 

Bachelor's degree 

Associate or community college diploma 

Degree below community college level * 



Are you—? (circle the response which best describes your occupation or status) 

A student 1 



A college or university 

faculty member 2 

A schoolteacher 3 

Employed by a non-profit 

organization 4 

Self-employed professional . ... .5 

Government employee (other than 
teacher pr military) 6 



Proprietor of your own business 

Employed by private company or firm 

Retired or unemployed 

Housewife 

Member of the armed forces ‘ 

Other (specify) 



1 

2 

3 

4 

5 

6 



25/R 
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What is your occupational field or, if you are a student, what is your intended 
career field? If you are engaged in higher education teaching or research, what is 
your subject area? If not working, indicate what it is you do when employed. 

(circle one: the response which best describes your field) 



Advertising, Public Relations A 

Accounting B 

Architecture, City Planning C 

Banking, Finance D 

Biological Sciences E 

Clerical, Secretarial F 

College or University Administration 6 

Communications, Radio, TV H 

Demography, Population Study.. I 

Education: school teaching and 

administration • • J 

Engineering 

Forei gn Servi ce L 

Graphic or Fine Arts M 

Health Professions (medical, etc.) N 

Humanities 0 

Industrial Relations, Personnel P 



Journalism Q 

Law • 

Library Science.... $ 

Management- T 

Marketing, Market Research U 

Performing Arts V 

Physical Sciences, Math W 

Psychology x 

Public Administration Y 

Publishing, Printing Z 

Real Estate, Insurance 1 

Religion, Theology 2 

Sales: retail, wholesale 3 

Skilled or Unskilled Work 4 

Social Sciences 5 

Social Work, Recreation 6 

Writing 7 



13. Where do you live? Where do you work? ( circle one in each column) 



RESIDENCE 



Manhattan 

The Bronx 

Brooklyn - 

Queens 

Staten Island 

Nassau or Suffolk Counties 

Westchester County,, 

Rockland, Orange, Putnam, Sullivan, 
Dutchess, Ulster, Columbia, Greene 
Counties 



pther counties of New York State... 
New Jersey: 

metropolitan New York area...., 
non-metropolitan New York area, 

Connecticut. 

Pennsylvania 

Other (specify )_ 



.A 

.B 

.C 

.D 

,E 

,F 

.G 



.H 

.1 



.J 

.K 

.L 

.M 

N 



EMPLOYMENT 

.A 
,B 
• C 
,D 
.E 
.F 
.G 



,H 

,1 

.J 

.K 

.L 

.M 

N 




_ PLEASE turn questionnaire over for page 5 - 
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IF YOU ARE A STUDENT OR FACULTY MEMBER, PLEASE PROCEED TO QUESTION 14. IF YOU ARE NOT, 
YOUR QUESTIONNAIRE IS COMPLETE. THANK YOU FOR YOUR EFFORT ON BEHALF OF THE LIBRARY. 



14. IF YOU ARE A STUDENT (INCLUDING POST-DOCTORAL) OR FACULTY MEMBER: 

A. Please identify the institution with which you are associated: (circle one ) 



Columbia 1 

CUNY (Graduate Division, 42nd St.) 2 

CUNY (Baruch, Brooklyn, City, 

Hunter, Lehman, Queens, 

community colleges) ...3 

Fordham 4 

Long Island University 5 



New York University .6 

Rutgers * 7 

St. John's University 8 

SUNY at Stony Brook 9 

SUNY (all other units) 0 

Other (specify) 



. . . .x 



B. Is the material you are having photocopied today connected with—? (circle one) 

Teaching duties 1 

Research not connected with work for a degree 2 

Preparation for doctoral courses or examinations 3 

Research for doctoral dissertation 4 

Work for a professional degree (MD, LLB, MAT, etc.) 5 

Courses or thesis for master's degree 6 

Courses or papers for* bachelor's degree 7 

Courses or assignments for a community college. 8 

None of the above 9 

C. FOR STUDENTS ONLY: Toward what degree are you working? (circle one) 



D. Which library do you generally use more often? 



30/ R 





Arts and 


Professional 




Associate or 


None of 
These 


Doctorate 


Science 

Master's 


(LLB, MD, MAT, 
MBA, etc.) 


Bachelor's 


Communi ty 
College Diploma 


1 


2 


3 


4 


5 


6 



31 /R 



32/R 



( circle one) 


College or 
University 
Li brary 


The New York 
Public Library 


Each About 
Equally Often 




1 


2 


3 


E. Which library is more convenient 

to get to? (circle one) 


4 


5 


6 



33/R 
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; . .THANK YOU FOR YOUR HELP. 




Appendix C 



THE REFERENCE LETTERS SURVEY 



Correspondence received by The Research Libraries which requires 
a reference search is processed in one of two ways: either it is sent to 

a division to be answered, or it is answered in the Libraries' administra- 
tive offices. If a request received or processed during the sample period 
was sent to a division, those staff responsible for replying to it filled 
out a questionnaire entitled "Questionnaire on Reference Letters Worked 
on by Divisions." When sending the reply to the patron, a questionnaire 
entitled "User Mail Reference" was enclosed for the patron to complete. 

If a reference request could not or did not need to be sent to a division, 
the administrator responsible for that decision completed a form entitled 
"Reference Letter Requests That Are Not Sent to a Division." Therefore, 
some data are available for every reference letter processed by The Research 
Libraries. Copies of the three questionnaires referred co above may be 
found at the end of this appendix. 

Reference letters received by The Research Libraries during five 
days in the spring of 1968 (May 15, 17, 21, 23, and 27) constituted the 
first sample. However, since the number of reference letters received 
during that period was too small to support reliable analyses, a ten-day 
extension (July 19, 22 through 26, 29, 30, 31, and August 1 at Lincoln 
Center, and July 8 through 12, and 15 through 19 at 42nd Street) of this 
initial sampling was deemed necessary. Moreover, the sampling procedure 
was altered slightly to include all reference letters actually processed, 
rather than just those received during the ten-day period. The fall 
sample (ten days) was taken during the weeks of September 30 and October 11. 
Again, all reference letters actually processed were included in the sample. 

During the entire 25-day sampling period, 407 patrons requested 
information. Of these requests, 58% were sent to a division and 42% were 
not. Sixty percent of the user questionnaires that were enclosed with 
each reply made by a division were completed and returned by the patrons. 



REFERENCE LETTERS PROCESSED 
BY A DIVISION 



Most (74%) of the 236 reference letters which were forwarded to 
a division for answering were handled by those located at 42nd Street. 

Six letters sent to a division were not processed in time to be included 
in this report. Therefore, the data below refer to the questionnaires 
filled out by librarians answering the 230 reference letters that were 
completed.^* All discussions, unless otherwise noted, refer to both 



1 Note that the 230 reference letters generated more than 230 librarian 
questionnaires, since more than one librarian could work on a given 
reference letter. 



C-l 



Table C-l 



DIVISIONS PROCESSING REFERENCE LETTERS 



42nd Street 


Lincoln Center 


Total 


Number 


Number 


Number 



Divisions 


Processed 


Percent 


Processed 


Percent 


Processed 


Percent 


Administrative Office 3 


3 


1.6% 


3 


4.8% 


6 


2.4% 


American History . 


7 


3.8 


0 


0.0 


7 


2.9 


Annex 


10 


5.5 


0 


0.0 


10 


4.1 


Arents 


3 


1.6 


0 


0.0 


3 


1.2 


Art & Architecture 


9 


4.9 


0 


0.0 


9 


3.7 


Berg 


3 


1.6 


0 


0.0 


3 


1.2 


Children’s 


1 


0.5 


0 


0.0 


1 


0.4 


Economics & Sociology 


8 


4.4 


0 


; 0.0 


8 


3.3 


Information 


39 


21.3 


0 


0.0 


39 


15.9 


Jewish 

Lincoln Center 


4 


2.2 


0 


0.0 


4 


1.6 


Dance 


0 


0.0 


9 


14.5 


9 


3.7 


Music 


0 


0.0 


25 


40.3 


25 


10.2 


Rodgers & Hammers tein 


0 


0.0 


1 


1.6 


1 


0.4 


Theater 


0 


0.0 


24 


38.7 


24 


9.8 


Local History and Genealogy 


27 


14.8 


0 


0.0 


27 


11.0 


Manuscripts 


22 


12.0 


0 


0.0 


22 


9.0 


Maps 


8 


4.4 


0 


0.0 


8 


3.3 


Oriental 


2 


1.1 


0 


0.0 


2 


0.8 


Periodicals 


1 


0.5 


0 


0.0 


1 


0.4 


Photographic 


3 


1.6 


0 


0.0 


3 


1.2 


Prints 


9 


4.9 


0 


0.0 


9 


3.7 


Rare Book 


11 


6.0 


0 


0.0 


11 


4.5 


Science & Technology 


5 


2.7 


. 0 


0.0 


5 


2.0 


Slavonic 


8 


4.4 


0 


0.0 


8 


3.3 


Total 


183 


99.8% 


62 


99.9% 


245 b 


100.0% 



a Although this is technically not a "division" in itself, six librarians gave 
this response. 

b This total exceeds the number of letters because a request was sometimes processed 
by more than one division. 

c This division is a part of The Branch Libraries, not The Research Libraries. 



/ 




mm 



Lincoln Center and 42nd Street taken together, although the data are pre- 
sented in the tables for each section individually as well. 



The "Questionnaire on Reference Letters Worked on by Divisions" 
sought information on which division(s) and librarians (s) had processed 
the particular request. Data for all divisions are presented in Table C-l. 
The Information Division at 42nd Street processed more requests than any 
other single division. The Local History and Genealogy Division, Music 
Division, Theater Collection and the Manuscript Division each processed 
from 9% to 11% of the 230 reference letters. None of the other divisions 
dealt with any more than 4.5% of the requests, and the following divisions 
processed the smallest: Oriental Division (0.8%), Periodicals Division 

(0.4%), and the Rodgers and Hammerstein Archives (0.4%). 

What types of personnel were actually involved in filling these 
requests? Table C-2 indicates that librarians rather than library tech- 
nical assistants fill most of the requests. (The number of librarians 
exceeds the n umb er of requests because more than one librarian may work on 
a single request.) Those classified as LI through LV constitute 75% of 
all personnel involved in filling reference requests. Within the latter 



Table C-2 



PERSONNEL FILLING 





42nd 


Street 


Job 

Class 


Number of 
Personnel 
Responding 


Percent 


L I 


32 


18.1% 


L II 


51 


28.8 


L III 


39 


22.0 


L IV 


5 


2.8 


L V 


14 


7.9 


LTA I 


7 


4.0 


LTA II 


12 


6.8 


LTA III 


6 


3.4 


LTA IV 


2 


1.1 


Curator 


2 


1.1 


Executive Assist- 
ant 


1 


0.6 


"Librarian" 


3 


1.7 


Chief of Division 


3 


1.7 


Volunteer 


0 


0.0 


Total 


177 


100.0% 



REFERENCE REQUESTS 






Lincoln ' 


Center 


Total 




Number of 




Number of 




Personnel 




Personnel 




Responding 


Percent 


Responding 


Percent 


10 


16.4% 


42 


17.7% 


17 


27.9 


68 


28.6 


5 


8.2 


44 


18.5 


5 


8.2 


10 


4.2 


0 


0.0 


14 


5.9 


2 


3.3 


9 


3.8 


2 


3.3 


14 


5.9 


4 


6.6 


10 


4.2 


0 


0.0 


2 


0.8 


14 


23.0 


16 


6.7 


0 


0.0 


1 


0.4 


1 


1.6 


4 


1.7 


0 


0.0 


3 


1.3 


1 


1.6 


1 


0.4 


61 


100.1% 


238 


100.1% 






group those classified as LI, LII, or LIII constitute the largest propor- 
tion, with librarians of rank LII being the singularly largest group. 

All those who worked on a reference letter were asked whether 
they would classify the procedures employed to fill that request as "ready 
reference" or "extensive search." About one-third of those at 42nd Street 
who worked on these reference letters said that the requests involved 
extensive searching, while slightly less than one-quarter of those at 
Lincoln Center indicated this. Table C-3 presents the data. 



Table C-3 

FILLING PROCEDURES FOR REFERENCE REQUESTS 



42nd Street 


Lincoln Center 


Total 


Number of 


Number of 


Number of 


Personnel 


Personnel 


Personnel 


Responding Percent 


Responding Percent 


Responding Percent 



Ready reference 


120 


66.3% 


42 


76.4% 


162 


68.6% 


Extensive search 


61 


33.7 


13 


23.6 


74 


31.4 


Filling 


reference 


letter 


requests may 


involve a number of 


dif- 


ferent steps. For 


this reason, the 


Libraries ' 


personnel could check 


more 



than one alternative for each request in describing the steps they had 
taken to satisfy it. Table C-4 shows that almost two-thirds of the re- 
sponding personnel at 42nd Street consulted a catalog, while slightly less 
than half of those at Lincoln Center did so. About one-quarter of all re- 
sponding personnel consulted other staff members, while a minority tried 
outside sources. One- third of those at 42nd Street who worked on these 
reference letters took "other" steps, while more than half at Lincoln 
Center did so. 

What kinds of sources were consulted in order to answer a refer- 
ence letter? Divisional files were consulted most frequently at 42nd 
Street (38%). The same is true at Lincoln Center, but to a much greater 
degree (54%). Reference books were the next most frequently consulted 
source and were used to approximately the same degree at both locations. 
Bibliographies and "other" materials were each used by 18% to 20% of all 
responding personnel. "Material on the subject" was utilized more fre- 
quently by 42nd Street staff (26%)* than by those at Lincoln Center (18%). 
Table C-5 gives all the data. 



C-4 




Table C-4 



y 

STEPS TAKEN IN FILLING REQUESTS* 



REFERENCE 



42nd Street 





Number of 
Personnel 
Responding 


Percent 


Consulted catalog 


124 


64.6% 


Consulted other 
staff members 
or superiors 


49 


25.5 


Consulted sources 
outside the 
library 


7 


3.7 


Other 


65 


33.9 



LETTERS 



Lincoln 


Center 


Total 




Number of 
Personnel 
Responding 


Percent 


Number of 
Personnel 
Responding 


Percent 


30 


48.4% 


154 


60.6% 


16 


25.8 


65 


25.6 


4 


6.5 


11 


4.3 


35 


56.5 


100 


39.4 



* Total exceeds 100% because of multiple responses 0 



Table C-5 

SOURCES CONSULTED IN FILLING REQUESTS* 
REFERENCE LETTERS 



42nd Street 





Number of 
Personnel 
Responding 


Percent 


Reference Books 


55 


33.1% 


Bibliographies 


33 


19.9 


Divisional files 


63 


38.0 


Material on the 
subject 


43 


25.9 


Other 


30 


18.1 



Lincoln Center Total 



Number of 




Number of 




Personnel 




Personnel 




Responding 


Percent 


Responding 


Percent 


18 


31.6% 


73 


32.7% 


11 


19.3 


44 


19.7 


31 


54.4 


94 


42.2 


10 


17.5 


53 


23.8 


11 


19.3 


41 


18.4 



* Total exceeds 100% because of multiple responses. 



Are The Research Libraries able to fill these requests? Lincoln 
Center personnel filled more than half of the requests "completely" (52%), 
while personnel at 42nd Street filled three-fifths (60%). Another one- 
quarter to one- third at both locations were filled "in part." As shown 
in Table C-6, a minority could not be filled at all (slightly more than 
one out of every ten at both locations). 



Table C-6 

EXTENT TO WHICH REQUESTS WERE FILLED 
REFERENCE LETTERS 



42nd Street 


Lincoln Center 


Total 


Number of 


Number of 


Number of 


Personnel 


Personnel 


Personnel 


Responding Percent 


Responding Percent 


Responding Percent 



Completely 


109 


60.2% 


31 


51.7% 


140 


58.1% 


In part 


50 


27.6 


21 


35.0 


71 


29.5 


Not at all 


22 


12.2 


8 


13.3 


30 


12.4 



If a request was filled "in part" or "not at all," why was it 
classified as such? Of the 102 cases in this group, three-fifths were 
requests for information that could not be found. In another 21% of the 
cases, the information requested did not fall within the subject respon- 
®^kility of the particular division. More than one out of every ten 
letters (13%) were not filled completely because doing so would have been 
too time consuming. In a minority of cases, copyright clearance was 
needed (5%) or the request should have been rejected initially (2%), 

Table C-7 shows the breakdown for all data. 

Table C-7 



REASONS WHY REQUESTS WERE NOT FILLED COMPLETELY 

REFERENCE LETTERS 



42nd Street 
Number of 
Personnel 

Responding Percent 



Lincoln Center 
Number of 
Responding 
Personnel Percent 



Total 

Number of 
Personnel 

Responding Percent 



Information not 
found 

Information not 
in subject 
responsibility 
Copyright clear- 
ance required 
Too time consuming 
Should have been 
rejected 



47 


62.7% 


14 


18.7 


2 


2.7 


10 


13.3 


2 


2.7 


75 


100.1 



14 51.9% 

7 25.9 

3 11.1 

3 11.1 

0 

27 



61 


59.8% 


21 


20.6 


5 


4.9 


13 


12.7 


2 


2.0 


102 


100.0 



Total 



0.0 

100.0 



